CITY OF b\

DARWIN

Direct Debit Request Service
Agreement

I/We A.C.N. (if applicable) (The Customer) hereby
request City of Darwin (User ID No. 089910) until further notice in writing to debit my/our account
described in the schedule below (The Schedule), any amount unless a specific amount is described in
The Schedule, on such frequency as described in The Schedule, through the Bulk Electronic Clearing
System.

I/'We understand and acknowledge that it is my/our responsibility to ensure that the account nominated in
The Schedule can accept direct debits, and that sufficient clear funds are available in the account
nominated in The Schedule to meet the debit on the due date.

I/We further acknowledge that debits to my/our nominated account pursuant to this agreement will be
raised subject to the Terms and Conditions of this agreement as stated on the reverse of this form.

I/We undertake to direct all enquiries regarding this Service Agreement, including stops and
cancellations to City of Darwin in the first instance.

Customer
Signature(s):

(if joint or company account, all
signatures may be required)

Phone;: Mobile: Date:
Property Address:
Postal Address:

................................................................................................................................

The Schedule

Bank Account Details  Account Name:

Note: Direct debiting is not available on the

full range of accounts. If in doubt, please Ban k BSB ACCOU nt NO'

refer to your Financial Institution.

Frequency (tICk O Annua”y (on due date as indicated on Notice of Rates and Charges issued under Section 159 of The Local Government Act)
One): D |nSta|ment (on due dates as indicated on Notice of Rates and Charges issued under Section 159 of The Local Government Act)
O Monthly (on the last day of each month)

O Twice Monthly (on the last day and the 15th of each month)

Payment Amount
(if Monthly or Twice Monthly): Start Date:

Account Number

(As per Rate Notice):

Account Name:

................................................................................................................................
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CITY OF b\

DARWIN

Direct Debit Service Agreement Terms and Conditions

Initial Terms

The initial terms of the drawing (or debiting) arrangement
described overleaf supersede any prior Direct Debit arrangements
authorised by The Customer in favour of City of Darwin in respect
of the Assessment Number referred to and will remain in force until
such time as notification is received in writing by City of Darwin
from The Customer cancelling the Direct Debit Request.

City of Darwin will provide at least 14 days prior notice in writing
should the terms of the arrangement alter.

Customer Requests

Deferring the drawing

Should you wish to defer any particular drawing you should contact
City of Darwin’s Revenue section at least 14 days prior to the due
date.

Altering The Schedule

Should you wish to alter any details contained within The Schedule
a new Direct Debit Request Service Agreement will need to be
completed and lodged with City of Darwin at least 14 days prior to
the due date.

Stopping an individual debit

Should you wish to stop an individual debit you should contact City
of Darwin’s Revenue section at least 14 days prior to the due date.
Alternatively, you can contact your Ledger Financial Institution
directly to arrange for the debit to be stopped.

Suspending the Direct Debit Request

Should you wish to suspend the Direct Debit Request you should
provide a written request to City of Darwin’s Revenue section
within 14 days of the due date detailing the period you wish the
suspension to remain in force.

Office Use Only

Cancelling the Direct Debit Request

Should you wish to cancel the Direct Debit Request completely
you should provide a written request to City of Darwin’s Revenue
section within 14 days of the due date.

Disputes

If you believe that a drawing has been initiated incorrectly, we
encourage you to take the matter up directly with us by contacting
City of Darwin’s Revenue section on (08) 8930 0551 during
business hours.

If you do not receive a satisfactory response from us to your
dispute, contact your financial institution who will respond to you
with an answer to your claim:

. within 7 business days (for claims lodged within 12 months
of the disputed drawing) or
. within 30 business days (for claims lodged more than 12

months after the disputed drawing)

You will receive a refund of the drawing amount if we cannot
substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve
your disputed drawing prior to involving them.

Drawing day not a business day

Should the due date for any drawing fall on a day that is not a
business day, for example a Public Holiday, the debit will be
processed the following business day.

Drawing subsequently dishonoured by Ledger Financial
Institution

Should any drawing be subsequently dishonoured by your Ledger
Financial Institution, the assessment record will be adjusted to
reflect the payment being returned dishonoured. Any fees incurred
by Council in respect of the dishonour will be debited to the
assessment. Council will also debit an administration fee as
determined from time to time by Council resolution.

Account no:

Operator:

Date:

Comments:

City of Darwin only collects personal information that is required for, or related to, its functions and activities. If you do not
provide City of Darwin with the requested information, we may be unable to complete this process. The information collected will
be used and disclosed as outlined in our Privacy Policy, which is available on our website. By providing your personal
information in this form, you consent to the collection, use, storage and disclosure of your personal information as described in
our Privacy Policy. You have a right to access and correct any information about you. If you require access to, or have concerns
regarding your information, please contact the Information Officer on (08) 8930 0300 or via email darwin@darwin.nt.gov.au

City of Darwin, Civic Centre, Harry Chan Avenue, Darwin NT (GPO Box 84, Darwin NT 0801)
Telephone: (08) 8930 0300 Facsimile: (08 8930 0311) ABN: 11 503 313 301
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