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Acknowledgment of Traditional Owners
City of Darwin acknowledges the Larrakia people as the Traditional Owners of the land and waterways now known as Darwin. Council pays respect to Elders past, present and emerging, and values the ongoing contribution to enrich and appreciate the cultural heritage of Darwin. Council acknowledges and respects Australia’s First Peoples as Traditional Owners of lands and waterways across Country, and encourages reconciliation between all. City of Darwin also values the contribution made to Darwin over the years by people of diverse backgrounds and cultures.

Contact Us
Address: 259 Casuarina Drive, Nightcliff, Northern Territory
Phone: 08 7912 8371
Email: nsp.reception@ynt.org.au  
Website: https://www.darwin.nt.gov.au/community/community-facilities/nightcliff-pool 
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[bookmark: _Toc176189601]Welcome
Nightcliff Pool is a City of Darwin Facility and a beloved destination for both locals and tourists. Situated along the scenic Nightcliff Foreshore, visitors can bask in the breathtaking vistas of Darwin Harbour while savoring the refreshing ocean breeze. The facility boasts a 50-metre main pool with six lanes, a hydro pool lift, shade cloth cover, and a shaded toddlers’ pool.
[bookmark: _Toc176189602]Access At A Glance
	· Accessible Toilet 
	· Barbeque

	· Accessible Parking
	· Showers

	· 50m Pool
	· Hydro Pool Lift

	· Drinking Fountain
	· Wi-Fi

	· Changing Rooms
	· Bicycle Rack

	· Step Free Access
	· Toddlers Pool

	· Charging Point
	


[bookmark: _Toc176189603]What To Expect
· A 50m pool with partial shade
· A Toddlers’ pool with full shade
· Male and Female toilets and changing rooms
· Two Unisex Accessible toilets
· Free Wi-Fi
· Kiosk
· A Borrow Box of pool items is available for loan
· Discounted entry prices for holders of government-issued Pension Cards and Companion Cards
[bookmark: _Toc176189604]Opening Hours
· Monday – Friday 5:30am - 7:30pm
· Weekends and Public Holidays 8.00am - 7.30pm
· Closed Good Friday, Christmas Day and New Year's Day


[bookmark: _Toc176189605]Getting Here
[bookmark: _Toc176189606][image: The number 4 bus stop near the pool. there is a shelter at the bus stop. ]Travel by bus
· The nearest stop is Aralia Street stop for Bus Route 4 - Darwin to Casuarina via Fannie Bay, Nightcliff, Rapid Creek, Alawa and University
· The Route 4 bus is wheelchair accessible
· The route from the bus stop to the pool is approximately 500m with a step-free route available
· Refer to the NT Bus Tracker App for the timetable

[image: The view of the approach of the pool with a bike track and pedestrian crossing in view.]
[bookmark: _Toc176189607]Travel by car
· There is a car park directly next to the facilities
· There are two accessible parking bays approximately 50m from the entrance of Nightcliff Pool
· A level concrete pathway leads from the car park
· Undercover parking is not available
· A ramped kerb leads from the car park to the pool entrance
· Additional parking is available next door at the Foreshore Restaurant and Cafe where accessible parking park is also located
[image: Accessible parking bays next to the pool. There are palm trees in the distance. ][image: Accessible parking bays next to the pool. ]
[bookmark: _Toc176189608][image: The frontage of the pool with bike racks.]Bicycle Rack
· Bicycle racks are located at the entrance

[bookmark: _l1rmobf9lxal][bookmark: _i0exhdqp2zx5]
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[bookmark: _Toc176189609][bookmark: _2jxsxqh]Arrival 
· [image: Wide clear pathway approaching the entry from the carpark.]The path to the entrance from the car park and the street has level concrete
· There is step-free access from the frontage to the entrance




[bookmark: _Toc176189610]Entrance
· There is a clear and level path of travel to the entrance
· An overhanging shelter covers the external service counter
· There is a child-safe gate at the entrance and staff are available nearby to assist with the gate if required
· The clear entry width is 1140mm
[image: The main entry has a child safe gate. ][image: The entrance of Nighcliff pool showing the external service counter and the large sign at the entrance. ]

[bookmark: _Toc176189611]Service Counters
· There is an external service counter where you can pay for entry and make enquiries
· The external counter has a height of 1020mm and is sheltered
· The flooring is nonslip, level concrete

· At the internal service counter, you can make enquiries and purchases
· The counter height is 1020mm
· Staff can help with enquiries, bookings, payments or provide directions
· There is a portable EFT machine and cash payments are accepted

[image: The internal service counter with a drinks fridge in the background. ][image: The external service counter with an open glass window and counter top. ]









[bookmark: _Toc176189612]Kiosk
· [image: The service counter of the kiosk with a large red sign along the counter. ]The kiosk is situated at the front of the venue near the front entrance
· The counter-top has a height of 1040mm
· There is a bench next to the kiosk installed at a height of 420mm to rest as needed
· There is a portable EFT machine, and cash payments are accepted
[bookmark: _Toc176189613]Dietary Options
· Snacks and drinks are available
· There is a limited selection of dietary options available, such as gluten-free, dairy-free and vegan snacks


[bookmark: _Toc176189614]50m Pool
· The 50m pool has 6 lanes and partial shade cloth coverage
· During the Dry Season, the average pool temperature is 24 degrees Celsius
· During the Wet Season, the average pool temperature is 28-32 degrees Celsius
· The pool depth ranges from 1.1m at each end to 2.0m in the middle
· [bookmark: _kva2762i13pe]For pool lane availability visit Nightcliff Pool Lane Availability Calendar. While we attempt to keep this up to date, the calendar may not include all one-off or casual bookings. Please contact the pool directly for further information.
[bookmark: _Toc176189615]Access to the Pool
· The pool can be accessed via six steps with a rail on the right side as you enter the pool
· There is ladder access at various points of the pool with rails on both sides
· A hydro-lift is available and staff can assist with the use of the lift as needed. The lift is for use by one person at a time with a maximum weight of 136kg
· The lift has bilateral armrests and a safety belt and can be lowered into a water depth of 1.1m
· There are non-slip rubber mats at the entrance points of the pool
· A continuous accessible path of travel surrounds the pool
[image: The stair entry with the rail on the right side as you enter the pool. ][image: The hydro lift being operated by one of the lifeguards wearing red. ][image: The ladder entry into the pool. ]

[bookmark: _Toc176189616]Toddlers’ Pool
· A shade cloth covers the Toddlers’ pool
· The pool depth is approximately 360mm - 500mm
[bookmark: _Toc176189617]Access to the play area
· To access the Toddlers’ Pool there is a step into the pool with a height of 200mm and a depth of 330mm
· A continuous accessible path of travel surrounds the pool
[image: The approach to the toddler's pool with a concrete path and a blue shade cloth over the pool. ][image: The view of the toddler's pool from the corner shows the decorative water fountain in the centre of the pool. ]

[bookmark: _Toc176189618]Furniture
· There is a range of seating options with varied styles and heights. Tables and seating as shown here may change
· The location of seating may change depending on weather or events. If you require seating in a specific location, please call the venue before your visit and staff will accommodate your needs where possible.
[bookmark: _Toc176189619][image: a light blue picnic table on a concrete pad in the middle of a grassy area]Silver picnic bench with light blue legs
· These tables have a concrete surface under the table, however, there is not a connecting continuous path of travel
· These tables have restricted circulation space
· The fixed seat has a height of 500mm
· The table has a height of 810mm and an under-table clearance height of 760mm
· There is 660mm between the legs with an overhang of 220mm


[bookmark: _Toc176189620][image: A group of picnic tables and benches on a concreted area that is undercover. The ground is wet after the rain.]Silver picnic bench with dark blue legs
· There is a concrete surface underneath the table and there is a continuous path of travel around the table with circulation space of 1000mm
· This seating has a seat height of 390mm
· The table has a height of 720mm with an under-table clearance height of 670mm
· There is 660mm between the legs with an overhang at the end of the table of 220mm

[bookmark: _Toc176189621][image: An oversized wooden bench sitting in the grass next to a tree.]Large Day Beds
· These large day beds have cushions available to use in the Dry Season
· The height of the day bed without the cushions is 520mm
· There is not a connecting continuous path of travel to these day beds


[bookmark: _Toc176189622][image: Red and yellow stepped seating in the at the end of the pool. ]Step Seating
· The step heights range from 240mm to 370mm
· There is clear floor space of 450mm in front of the seating



[bookmark: _Toc176189623]Toilet Facilities
· [image: The entrance to the female toilets, changing rooms and RSH Accessible toilet. ]There is a Right Hand Side (RHS) and Left Hand Side (LHS) Unisex Accessible Toilets, Female change rooms and toilets and Male change rooms and toilets
· Entrance to toilets and change rooms is step-free
· Wayfinding to the toilets is Iimited to the signage located at the entrance, you may request directions from staff


[bookmark: _Toc176189624]

RHS Accessible Toilet
· The RHS Unisex Accessible Toilet is located next to the Female change room
· The corridor leading to the toilet is 930mm wide
· The manual door is in-swinging to the right and has a clear door width of 870mm
· The door handle is a small twist latch style lock and is positioned at 1300mm from the ground
· Clear floor space may be restricted by a small bin that can be repositioned
[image: The entry to the RHS-accessible toilet with the blue door contrasts with the yellow bathroom. ][image: the entry to the RHS accessible toilet with blue and yellow painted walls. ]

















· [image: The toilet with the rail on the right side. The walls of the bathroom are yellow. ]The toilet height is 420mm
· The clear floor space to the toilet's right side is 290mm and to the left is open
· The grab rail on the right-hand side of the toilet has a height of 800mm








[image: a basin with foot and knee clearance. ]
· The basin is located in the cubicle with a lever action tap at a height of 760mm
· The soap dispenser has a height of 950mm and is positioned close next to the basin
· There is unrestricted foot and knee clearance under the basin
· The paper towel dispenser is positioned above the basin at 1050mm

· Lighting is automatic


[bookmark: _Toc176189625]LHS Accessible Toilet 
· The LHS Unisex Accessible Toilet is located next to the Male facilities
· The corridor leading to the toilets is 930mm
· The manual door is in-swinging to the left and has a width of 870mm
· There is a threshold wedge of 20mm
· The door handle is a small twist latch style lock and is positioned at 1300mm from the ground
· There are hooks at a height of 1200mm
· Clear floor space may be restricted by a small bin that can be repositioned
[image: The entry to the LHS accessible toilet. ][image: The entry to the LHS accessible toilet with blue and yellow walls and a blue mat on the floor]

· The toilet height is 460mm
· Space to the left of the toilet is 310mm and space to the right of toilet is open
· Rails are set at 850mm on the left side

· The basin has a height of 760mm with a lever tap
· Hand towels are positioned above the basin with the lowest point at 1050mm
· The soap dispenser is installed at 1050 mm

· Lighting is automatic
[image: The accessible toilet with rails on the left side with the basin located in front of the toilet. ]


[bookmark: _Toc176189626]Toilets and Changing Room
· The standard toilets, showers, and change rooms have step-free access
· The width of the entrance is 1020mm
· There are hooks in the change rooms at 1600mm
· The toilet height is 420mm
· There is a large circulation space area
· The basins are situated at 830mm with timed flow push taps
· The soap is located at a height of 1200mm
· The lowest point of the mirror is at 1000mm

[image: A sink on a wall

Description automatically generated][image: The sink and soap dispenser against a yellow wall.]

· There are 2 temperature controlled showers
· Soap is situated at a height of 1200mm
· The shower heads are fixed
· The twist taps are positioned at a height of 1000mm
[image: A shower areas with white tiles and two shower heads. ]


[bookmark: _Toc176189627]Other Features
[bookmark: _Toc176189628]Outdoor Shower
· An outdoor shower is available. It is operated using a push-button positioned at a height of 1000mm and has timed water flow
· The surface is firm with a concrete pad allowing a front or parallel approach
[bookmark: _Toc176189629]Barbeque
· Barbeques are available for use
· A small push button is used to operate the BBQ, staff are available to assist as required
· There is a level concrete pad surrounding the BBQ however there is not a continuous accessible path of travel from the main facilities
[image: The small button and instructions for the BBQ][image: The barbeque with a blue shade cloth and the ocean in the background.  ]
[bookmark: _Toc176189630]Lockers
· [bookmark: _satfet1rez7c][bookmark: _ev2yw1qfbiot]Lockers are available for use. Locks and keys are available at the kiosk, or you can bring your own lock
[bookmark: _Toc176189631][image: a water fountain in front of a blue wall]Water Fountain
· The water fountain spout height is at 920mm
· The small press button has a height of 100 cm
· There is clear floor space approaching the fountain and to the left of the fountain



[bookmark: _Toc176189632]Borrow Box
· [bookmark: _o9kx1vvzfd2u]Items in the Borrow Box may be used during your visit and returned to the box
[bookmark: _Toc176189633]Safety
· Lifeguards patrol during open hours
· Lifeguards wear red and yellow can be found around the pools
· A First Aid kit and an Automated External defibrillator are available at the Kiosk
[bookmark: _Toc176189634]Wi-Fi
· The City of Darwin free Wi-Fi is available
[bookmark: _Toc176189635]Communication
[bookmark: _Toc176189636]External Wayfinding
· The entrance is clearly marked with clear signage on the outside of the building
[bookmark: _Toc176189637]Internal Wayfinding
· There is a clear line of sight from the entrance to the toilet signage
[bookmark: _Toc176189638]Information
· Safety and pool activity information is provided in standard printed format. Staff are available to assist as needed.
[bookmark: _Toc176189639]Lighting
· The pool is lit with natural lighting during the day. There may be glare and reflections off the water.
· In the evening, the pool and change rooms have bright lighting from 6:00pm
· The Toddlers’ pool is less lit up after 7:00pm
[bookmark: _Toc176189640]Sounds
· The volume of other visitors will depend on the number of other people enjoying the pool on the day
· There is typically no background music unless other visitors are playing music on their personal devices or as part of a pool party
· The music played for Aqua Aerobics can be loud and can be adjusted on request
· Ear plugs are available for purchase at the venue
[bookmark: _Toc176189641]Quieter and Peak Periods
[bookmark: _Toc176189642]Quieter Periods
· Monday- Friday 8:30am- 3:30pm the pool is typically more quiet, unless there are school activities or groups
[bookmark: _Toc176189643]Peak Periods
· Monday- Sunday 5:30am-7:30am
· Monday- Friday 3:30pm- 6:00pm
· Saturday and Sunday 8:30am- 4:30pm
· You can check the Nightcliff Pool Lane Availability Calendar to see what bookings have been made. The calendar may not include all one-off or casual bookings, please contact the pool directly for further information.
[bookmark: _Toc176189644]Programs and Events
[bookmark: _Toc176189645]Aquatic Programs
· A number of organisations provide swimming lessons, training and aqua fitness classes for children and adults at Nightcliff Pool
· Participants with access needs are invited to participate and classes can be modified to suit a range of participation levels
· Pool entry is generally not included in the cost of programs
· Contact the facility or visit the Nightcliff Pool webpage for information on the current programs on offer
[bookmark: _Toc176189646]Events
· Several community events are held at Nightcliff Pool during the year. Visit the Nightcliff Pool webpage for details



The City of Darwin would like to acknowledge the support and assistance provided by Flare Access Pty Ltd in helping to prepare this Accessibility Guide.
This Accessibility Guide was designed and developed in collaboration with Flare Access Pty Ltd. For feedback on the guide please contact the City of Darwin.

© Flare Access, All Rights Reserved. 2024 DISCLAIMER: Accessibility Guide developed by Flare Access. Observations made by Flare Access and additional information provided by Nightcliff Pools. All materials have been compiled from information available at the time of production. All materials have been compiled from information available at the time of production. They are not intended to replace professional advice including; but not limited to, access audits. All necessary care has been taken to design and produce Work(s). All measurements provided are within an approximate range. Full implementation guidelines are supplied in accordance with Work(s) in its entirety. You acknowledge and agree that you are using all services and facilities provided by the City of Darwin at your own risk and you agree to defend, indemnify, save and hold the City of Darwin and Flare Access Pty Ltd harmless from any and all demands, liabilities, costs, losses and claims, howsoever suffered, including but not limited to legal fees that may arise directly or indirectly from any service provided or agreed to be provided by the City of Darwin and Flare Access Pty Ltd. You agree that this indemnification extends to all aspects of the Work(s), including but not limited to implementation and usage. The City of Darwin and Flare Access Pty Ltd are indemnified of all claims, liability, and expenses that may arise from use of Work(s) as per usage and acceptance of these terms and conditions.
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OPERATING INSTRUCTIONS

1. Press and HOLD the Start Button until light turns on.
2. Preheat the hotplate before cooking.

3. Cook while light i on.

4. After 2 set time hotplate turns off and light goes out.

5. To continue cooking after light goes out, repeat Step 1
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