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Community Room  

Hearing Assistance Devices Usage Guide 
 

The neckloops provided connect the audio output from the 
IR Receiver unit into a hearing aid equipped with a T-coil.   
Headsets have also been provided for those without 
hearing aids.  

 
TO USE WITH A T-COIL HEARING AID 

• Place the IR Receiver unit’s 
cloth lanyard and the 
neckloop around your neck 
and slide the neckloop’s 
cord lock up to a comfortable 
position 
(Manufacturer’s note: cord lock 
adjustment will slightly affect 
the induction field strength) 

• Plug the neckloop into the headphone jack on the 
IR Receiver unit   

• Turn on the unit and set the volume to 3  
• Turn the switch on your hearing aid to the T 

position and adjust the volume for comfortable 
listening 

• If the sound is weak, increase the volume on the 
IR Receiver unit 



TO USE WITHOUT A T-COIL HEARING AID 
• Place the IR Receiver 

unit’s cloth lanyard around 
your neck 

• Plug the headset provided 
into the headphone jack on 
the IR Receiver unit   

• Turn on the unit and set 
the volume to 2 

• Place headset over your 
ears 

• If the sound is weak, 
increase the volume on the IR Receiver unit 

 
 
 
NOTES 
Turn OFF IR Receiver unit and return to its 
charger when finished using 
 
Report any malfunctioning equipment or any 
other issues in the room to City of Darwin at 
darwin@darwin.nt.gov.au  
 
Turn OFF lights and air-conditioning before 
leaving the Community Room 
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