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DRAGONFLY
SECURE BICYCLE STORAGE PODS 

FREQUENTLY ASKED QUESTIONS

The Dragonfly Bicycle Pod offers secure undercover bicycle parking conveniently located within the Dragonfly Car Park. The facility is available 24 hours a day, 7 days a week and is accessed via an electronic access card for authorized users. 
 Access to the Bicycle Pod is managed through a permit system to ensure availability and safety for all users. The following FAQs provide information about permits, costs, access cards, lockers, usage rules, cancellations, and support.
 
How long are permits valid for? 
Permits can be purchased month to month (month is fixed 30 days inclusive) via ePermits.  To apply for a permit, click here to access the online portal Parking Permits | City of Darwin | Darwin Council, Northern Territory.  A permit is active from date of purchase for 30 days inclusive and is not required to be a true calendar month.  

Will I have a designated reserved Bicycle rack? 
No. There will not be a designated reserved bicycle rack. Any unoccupied bicycle rack can be used by a valid permit holder. Please note:
· One bike per permit is permitted.
· Bikes are to be stored on bike racks only.
· For the safety of users, please do not store items on ground/in walkway etc. 
· You are welcome to use a bike lock to lock your bike to the rack. 

What are the costs for a bicycle pod space? 
Please visit City of Darwin website Municipal Plan Fees and Charges for the annual published fees located at: 
Fees and Charges 2026/27 | City of Darwin | Darwin Council, Northern Territory

What payment methods are available? 
Payment can either be made:
· online via ePermit portal with credit card, or
· in person at City of Darwin Civic Centre.

If paying in person: 
· Cash payments must be for the exact amount, as change cannot be provided.

How do I get a locker at the bicycle pod? 
An individual storage locker is included in the Bicycle Pod Access permit per month.
· Once your permit is approved, you will be issued with a locker key and a Key Distribution Form, which must be signed.
· Upon termination of your Agreement, the Key Distribution form will require your signature to confirm that the key has been returned to City of Darwin.  
· If your key is lost, a replacement key will be provided at an additional cost to you. 

Important information:
· City of Darwin takes no responsibility for any personal items left on site in your locker or in the bicycle pod. 
· Each locker has an individual key for lock. No personal padlock required. 
 
If Bicycle racks are not designated, how will available racks be identified? 
The total number of bicycle racks has been programmed into our system to ensure that no permits are issued past the available number of racks.  
· A waitlist system is in place once all permits are allocated. 
· When a permit is cancelled, the next person on the waitlist will be contacted and offered the space.
· The space will be held for 2 business days before being offered to the next applicant.  

What if there are no racks to store my bicycle? 
Please call Customer Service on 08 8930 0300 to inform our Team. We will investigate if applicants or others are misusing the pod.  

24/7 Access Card for Bicycle Pod access terms and conditions 
Access cards are required to access the Dragonfly Bicycle Pod. 
· An initial Access Card issue fee applies (refer to Fees & Charges). 
· Once processed, we will contact you to collect in person your access card from our Civic Centre. 
· Access card fees are non-refundable.

Lost or damaged cards:
· A replacement fee does apply upon loss of Card. 
· Please notify City of Darwin as soon as possible of the loss or damage so we can cancel the card.

Returning your card:
· City of Darwin kindly request that when you no longer require your Access card, that you return it so it can be recycled.  
 
What happens if I let my Agreement expire? 
If your permit is not renewed by the expiration date, that space will be available for purchase by the next applicant on the waitlist. Should you need to re-purchase if no spaces are available, you will be added to the waitlist.  
 
What if I need to cancel? 
You can cancel any time during month you purchase a monthly permit however fees may apply (see Fees & Charges). 
You will need to cancel via ePermits and in writing to darwin@darwin.nt.gov.au so we can arrange permit card and key return. 

Can someone else use my bicycle space and Access card? 
No, these permits are not transferable, and only one bicycle may be stored per the User Agreement.  

How can I report any issues or provide feedback? 
Customers can contact City of Darwin via email at property@darwin.nt.gov.au or call 08 8930 0300 and ask to speak to someone in our Property Team.
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