Business Papers

Community & Cultural Services
Committee Meeting

Tuesday, 23 May 2017
1.00pm



Notice of Meeting

To the Lord Mayor and Aldermen

You are invited to attend a Community & Cultural
Services Committee Meeting to be held in Meeting
Room 1, Level 1, Civic Centre, Harry Chan Avenue,
Darwin, on Tuesday, 23 May 2017, commencing at
1.00pm.

B P DOWD
CHIEF EXECUTIVE OFFICER




Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Website
at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacssa

CITY OF DARWIN

COMMUNITY & CULTURAL SERVICES COMMITTEE MEETING

TUESDAY, 23 MAY 2017

MEMBERS: Member R M Knox (Chair); The Right Worshipful, The Lord Mayor,
Katrina Fong Lim; Member J A Glover; Member S J Niblock.

OFFICERS: Chief Executive Officer, Mr B Dowd; General Manager Community &
Cultural Services, Ms A Malgorzewicz; Manager Recreation, Events
and Customer Services, Mr M Grassmayr; Library Services Manager,
Mrs K Conway; Manager Community Development, Ms K Hearn;
Manager Regulatory Services, Ms B Rankmore; Executive Assistant,
Ms K Long.

Enquiries and/or Apologies: Karen Long
E-mail: k.long@darwin.nt.gov.au - PH: 89300 633
OR Phone Committee Room 1, for Late Apologies - PH: 89300 519

Committee’s Responsibilities

e Recreation & Leisure e Cultural Services

e Family and Children Services e Liquor Licences

e Sister Cities e Youth Services

e Libraries e Customer Services

THAT effective as of 16 April 2012 Council, pursuant to Section 32 (2)(b) of the Local
Government Act 2008, hereby delegates to the Community & Cultural Services
Committee the power to make recommendations to Council and decisions relating to
Community & Cultural Services matters within the approved budget.
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Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

1. MEETING DECLARED OPEN

2. APOLOGIES AND LEAVE OF ABSENCE
Common No. 2695036

2.1 Apologies

2.2 Leave of Absence Granted

3. ELECTRONIC MEETING ATTENDANCE
Common No. 2221528
3.1 Electronic Meeting Attendance Granted
4. DECLARATION OF INTEREST OF MEMBERS AND STAFF

Common No. 2752228

4.1 Declaration of Interest by Members

4.2 Declaration of Interest by Staff

5. CONFIDENTIAL ITEMS
Common No. 1944604
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Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Website
at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.
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Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

6. WITHDRAWAL OF ITEMS FOR DISCUSSION

THAT the Committee resolve under delegated authority that all Information Items
and Officers Reports to the Community & Cultural Services Committee Meeting held
on Tuesday, 23 May 2017 be received and considered individually.

7. CONFIRMATION OF MINUTES PERTAINING TO THE PREVIOUS
COMMUNITY & CULTURAL SERVICES COMMITTEE MEETING

THAT the Committee resolve that the minutes of the previous Community & Cultural
Services Committee Meeting held on Tuesday, 21 March 2017, tabled by the Chair,
be received and confirmed as a true and correct record of the proceedings of that

meeting.

8. BUSINESS ARISING FROM THE MINUTES PERTAINING TO THE
PREVIOUS COMMUNITY & CULTURAL SERVICES COMMITTEE
MEETING

8.1 Business Arising

9. DEPUTATIONS AND BRIEFINGS

Nil
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ENCL: COMMUNITY & CULTURAL SERVICES

YES COMMITTEE/OPEN AGENDA ITEM: 10.1.1

WALKWAY 81 AMSTERDAM CIRCUIT TO TROWER ROAD

REPORT No.: 17C0031 MG:KI COMMON No.: 3525788 DATE: 23/05/2017

Presenter: Manager Recreation, Events & Customer Services,
Matt Grassmayr

Approved: General Manager Community & Cultural Services,
Anna Malgorzewicz

PURPOSE
The purpose of this report is to give consideration to extending the closing time from
7pm to 9pm each night for Walkway 81 (Amsterdam Circuit and Trower Road,
Wagaman).

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies as outlined in the ‘Evolving Darwin Towards 2020 Strategic Plan’:-

Goal

1. Collaborative, Inclusive and Connected Community
Outcome

1.2 Desirable places and open spaces for people

Key Strategies

1.2.2 Provide secure and clean public places and open spaces

KEY ISSUES

e Walkway 81 is currently closed at 7pm each night and reopened at 5am. It was
requested that Council consider extending the closing time from 7pm to 9pm.

e A Neighbourhood Level 2 community consultation was undertaken commencing
on Friday 31 March 2017 and concluding on Friday 21 April 2017.

e The consultation was designed to provide the local residents with information
about the walkway and seek their views on the closing time.

e The majority of the respondents (67%) support extending the closure time from
7pm to 9pm. However, there are four residents in particular, who adjoin Walkway
81 who are strongly opposed to the later closing time.
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REPORT NUMBER: 17C0031 MG:kI

SUBJECT: WALKWAY 81 AMSTERDAM CIRCUIT TO TROWER ROAD
RECOMMENDATIONS

THAT it be a recommendation to Council:-

A.  THAT Report Number 17C0031 MG:kl entitled Walkway 81 Amsterdam Circuit
To Trower Road, be received and noted.

B. THAT Council conduct a six month trial to extend the closing time of Walkway
81 from 7pm to 9pm each night.

C. THAT a further report be presented to Council at the conclusion of the trial to
assess the outcomes and the impacts on the local residents.

BACKGROUND

PREVIOUS DECISION
DECISION NO. 20/2771 (11/05/10)

Walkway Policy Review
Report No. 10A0017 (14/04/10) Common No. 1735820

B. That Council adopt the Walkway Policy in Attachment A to report Number
10A0017 entitled ‘Walkway Policy’ as amended.

C. THAT Council rescind Policy No. 052 ‘Walkways'.

DISCUSSION

Council was requested by the Member for Sanderson, on behalf of constituents, to
review the closing time for Walkway 81 between Amsterdam Circuit and Trower
Road. The Walkway is between 29 and 31 Amsterdam Circuit and 244 and 246
Trower Road.

Currently, the walkway is on a lock schedule and is closed at 7pm each night and
reopened at 5am the following day. It was requested that Council consider extending
the closing time from 7pm to 9pm.

The proximity of Walkway 81 to the Casuarina Shopping Centre makes it a heavily
used thoroughfare for Wagaman residents. The request for a later closing time has
been triggered by the new Entertainment Quarter area at Casuarina Shopping
Centre. Extending the closing time would provide later access to the shopping centre
and restaurant precinct.

Council has previously received numerous reports regarding incidents of property
damage, nuisance and anti-social behaviour, and other criminal behaviours
occurring at Walkway 81. Due to these previous issues, City of Darwin has
implemented strategies to alleviate anti-social behaviour at Walkway 81, including

10
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the installation of lighting, commissioning of a mural and instituting the night time
closure.

A Neighbourhood Level 2 community consultation was undertaken commencing on
Friday 31 March 2017 and concluding on Friday 21 April 2017. The consultation was
designed to provide the local residents with information about the walkway and seek
their views on the closing time. Consultation activities included mail outs, fact sheets,
a survey and door knocking with residents. Full details of the consultation process
and results are provided at Attachment A.

Residents were asked how often they used the walkway and whether they supported
extending the opening hours to either 9pm as requested or to 8pm. In total 14
residents responded to the survey: 36% of the survey respondents use the walkway
weekly, 29% daily, 14% monthly, 7% a few times a year, and 14% reported that they
never use it. The majority of the respondents (67%) supported extending the closure
time from 7pm to 9pm.

However, there are ten residences (two houses and eight units) that adjoin Walkway
81. These residents are directly impacted by any anti-social behaviour in the
walkway and their concerns should be weighted accordingly. Feedback was received
from seven residences; four of them were strongly opposed to the later closing time
and were quite concerned about the impact it would have and increased anti-social
behaviour.

Regarding the other three residences adjoining the walkway that provided feedback,
one of the residents supports the 9pm closure due to wanting to help provide the
convenience of access for elderly people in the area, while the other two didn’t mind
if it was 7pm or 9pm. In addition, adjoining residents reported that the walkway is
utilised by people jumping the gate after 7pm.

Given the results of the community consultation are ambiguous with only a small
response, and that there is a need in the community to access the new
Entertainment Quarter, this report recommends that a six month trial be implemented
to extend the closing time of Walkway 81 from 7pm to 9pm each night. A further
report should be presented to Council at the conclusion of the trial to assess the
outcomes and the impacts on the local residents to determine if the extension should
remain.

CONSULTATION PROCESS

A Neighbourhood Level 2 community consultation was undertaken commencing on
Friday 31 March and concluding on Friday 21 April in accordance with the City of
Darwin’s Community Consultation Policy 025. Details of the consultation are
provided in Attachment A.

In preparing this report, the following City of Darwin officers were consulted:

e Senior Community Engagement Officer

11
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e Property Officer

POLICY IMPLICATIONS

In accordance with Policy No. 056 — Walkways Policy:

Council is committed to providing and maintaining a walkway network as part of a
wider network that facilitates active travel across the municipality.

BUDGET AND RESOURCE IMPLICATIONS

Council continues to close ten walkways at night. In the 2016/17 financial year
$15,230 including GST is to be expended on walkway closures. Costs associated
with night time closures are through existing operational budget.

RISK/LEGAL/LEGISLATIVE IMPLICATIONS

In accordance with Section 187 of the Local Government Act, and Regulation 20(3)
of the Local Government (Administration) Regulations, the Council may, of its own
volition, temporarily close a laneway under its care, control and management.

ENVIRONMENTAL IMPLICATIONS

Nil

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

MATT GRASSMAYR ANNA MALGORZEWICZ
MANAGER RECREATION GENERAL MANAGER
EVENTS & CUSTOMER COMMUNITY & CULTURAL
SERVICES SERVICES

For enquiries, please contact Anna Malgorzewicz on 89300633 or email:
a.malgorzewicz@darwin.nt.gov.au.

Attachments:

Attachment A: Community Consultation Report — Walkway 81

12
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ATTACHMENEA

Community Consultation Report
Level 2 Neighbourhood Consult

Walkway 81 — Amsterdam Circuit /
Trower Road
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1. BACKGROUND

Member for Sanderson Kate Worden requested, on behalf of constituents, that Council
review the closing time for Walkway 81 between Amsterdam Circuit and Trower Road. The
Walkway is between 29 and 31 Amsterdam Circuit and 244 and 246 Trower Road.

The City of Darwin Policy No. 056 — Walkways provides guidance in relation to the
management of Darwin’s walkways. The policy states: Council will maintain and improve
the existing network of walkways across the municipality to ensure accessibility and
amenity for the community. Issues arising from behaviours in and around a walkway will
be investigated in a case-by-case basis. Council will work with residents, relevant
authorities and other stakeholders to consider appropriate options and determine a
response.

Walkway 81 is currently closed at 7pm each night and reopened at 5am. It was requested
that Council consider extending the closing time from 7pm to 9pm.

2. OBJECTIVES

The objectives of this consultation program were:

e To provide the local residents with information about the request, as well as the
background information and previous issues at the site.

e To seek feedback from the local residents on their preferred closing time for the
walkway.

3. APPROACH

This consultation was delivered in accordance with the City of Darwin’s Community
Consultation Policy 025. It is a Neighbourhood Level 2 consultation designed to provide
the local residents with information about the walkway, the background to the night-time
closure, and the benefits and issues of the proposed change to the closing time.
The consultation sought their views on the closing time, and will provide feedback
back on how public input influenced the outcome. The consultation period was for 3
weeks commencing on Friday 31 March and concluding on Friday 21 April. This
consultation report provides an analysis of the feedback received to inform a decision
on the walkway closure time.

4. ISSUES

e While walkways provide a convenience for residents, they have historically been a
source of nuisance, and disruption to the peace and comfort of the residents of
properties that adjoin them.

e Records show that residents near Walkway 81 have reported to Council numerous
incidences of property damage, nuisance and anti-social behaviour, and other
criminal behaviours, which occur during the day and night.

e Due to previous reported issues, City of Darwin has implemented strategies to
reduce the incidence and effect of negative behavior at Walkway 81, including the

Page 2 04/05/2017 14
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installation of lighting, commissioning of a mural to promote the walkway and the
night time closure.

5. BENEFITS

e The proximity of Walkway 81 to the Casuarina Shopping Centre makes it a vital and
heavily used thoroughfare for Wagaman residents.

e The new night time dining area at Casuarina Shopping Centre has been a trigger
for the request for a later closing time.
Extending the closing time provides later access to the shopping centre.

e Council is working with the local residents to decide the best option for their local
neighbourhood.

6. STAKEHOLDERS

Stakeholder Interest Engagement

Residents Connectivity and accessibility Letter and fact sheet
Antisocial behavior Door knock
Amenity

Property owners Connectivity and accessibility Letter and fact sheet

Antisocial behavior

Amenity

7. METHODS AND MATERIAL

Information was made available via:

Mail out to residents, property owners and businesses shown in Appendix A
Fact sheet (Appendix B)

Survey (Appendix C)

Door knocking

Page 3 04/05/2017 15
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8. CONSULTATION RESULTS

There were a total of 33 submissions received, including 14 survey responses, 15
residents spoken to via door knocking or phone conversations and 4 email responses
received. A full copy of all submissions received is provided at Appendix D.

The focus of the consultation was on the proposal to extend the closing time from 7pm
to 9pm. Therefore all 33 submissions provided a response to this question:

67% of respondents support extending the closing time to 9pm
21% of respondents do not support extending the closing time to 9pm
12% of respondents don’t mind if it is 7pm or 9pm

Two people suggested that it be implemented as a trial to assess the impact.

Some comments received include:

We are worried about people drinking there, antisocial behaviour and juvenile crime. This has been
a very big problem for us in the past and we do not want to have these problems again. Now | feel
safe in my house but | did not feel safe before the laneways were closed.

After dark is when we had the anti-social behaviour in the past and this has mainly stopped since it
was closed between 7pm and 5am.

| support a 9pm closure as it will provide benefits to those who need to walk through. However |
don’t want it to create issues for the people who live next door, so I think it should be a trial for six
months and at the end check that it hasn’t created any problems.

| have lived here since 1982, | support a 9pm closure to be able to access the shops. There used
to be a lot of troublesome youth in the area that caused trouble in the walkway, but they have
moved on now so it shouldn't have the same problems with anti-social behaviours.

It should be open 24/7, as should all the walkways.

To allow residents of the area to access Casuarina "the Quarter" and also the movies. | don't
believe that a laneway closing time that is extended to 9pm will increase antisocial behaviour.
Please note that | do not currently live in Wagaman, but have an investment house in Macassar St

Wagaman.

| have small children and I like to take them out to dinner and Timezone a bit. Having it open for
longer means we don't need to rush so we don't have to walk all the way around.

We have walked through to casurina for dinner then had to walk around the long way, we now
have a newborn so bit annoying as we have to rush back by 7pm

| am 76 year old lady and don't drive. Continuously need the shortcutto go places.

Page 4 04/05/2017 16
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Residents directly adjoining Walkway 81

There are ten residences (two houses and eight units) that adjoin Walkway 81 and are
therefore greatly impacted by any anti-social behavior at the site. Feedback was
received from seven of those ten residences; their feedback in full is shown in
Appendix D. Four of the seven residents are opposed to extending the closing time,
raising concerns with anti-social behavior in the walkway. A number of these residents
stated that even with the walkway closed people still jump the gate to access the
walkway and therefore the anti-social behavior still occurs after 7pm, they also
commented that it occurs in the day time as well. One of the residents supports the
9pm closure due to wanting to help provide the convenience of access for elderly
people in the area. Two of the residents didn’t mind if it was 7pm or 9pm.

Some comments received from the adjoining residents include:

Happy with 9pm. The anti-social behaviour happens in the day as well as at night so it doesn't
really matter if the gate is closed later or not. | am happy for it to be opened later because | have
seen a lot of elderly people who use it and | don't want them to have to walk too far if they can't get
through the Walkway.

I strongly support the 7pm close. | live right next to the walkway and have owned this place for 10
years. It would be unsafe to leave it open until 9pm. It would be unsafe for people to walk through
there after dark. There are a lot of issues with people drinking and fighting in the walkway. | have
had to put additional security around my unit for protection (Appendix E) | would prefer for the
walkway to be closed permanently.

I want it kept closed at 7pm. There is often people in there drinking. People still jump the gate and

drink in there. It is often noisy and | often feel unsafe. | think it will make it worse if it is opened
later.

SURVEY RESULTS SUMMARY

36% of the survey respondents use the Walkway weekly, 29% daily, 14% monthly, 7%
a few times a year and 14% never use it. 50% of the survey respondents lived on
Amsterdam Circuit, 43% on Macassar Street and 7% on Wagaman Terrace.

Closing time extended from 7pm to 8pm

53% of respondents support extending the closing time from 7pm to 8pm

23% of respondents do not support extending the closing time from 7pm to 8pm
23% of respondents were unsure of the extension from 7pm to 8pm

Some comments received include:

This makes the laneway more accessible for everyone.

Prefer the later time of 9.

7PM is too early to close. Need go shopping later to Casuarina and for emergencies. Chemist etc.
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Which nights do you support a later closing time?

71% of survey respondents support extending the closing time every night

7% of survey respondents support extending the closing time Friday to Sunday night
7% of survey respondents support extending it to 8pm on Monday to Friday and
closing at 7pm on weekends

7% support Monday to Thursday at 8pm and Friday to Sunday at 9pm

Other Matters

e There were four respondents that commented that they would like to see the other
walkways in the area opened (Walkway 80 and Walkway 83 are currently closed).
e |t was stated that people are accessing the walkway after it is closed.

9. CONCLUSION

This consultation report provides the feedback received from the three week local
neighbourhood consultation on the closure time of Walkway 81.

A majority of the respondents (67%) support extending the closure time from 7pm
to 9pm. This was supported by more respondents than the 8pm option (53%).
However, there are 21% of respondents, and four residents in particular
who adjoin Walkway 81, strongly opposed to any later closing time and are quite
concerned about the impact it would have on increasing anti-social behaviour at the
site. The issues with anti-social behaviour have had such an impact on these residents
that additional security measures have been undertaken as shown in Appendix E.

If the closing time is extended to 9pm it is recommended that Council officers
engage with these residents further to identify any additional actions that can be
undertaken to address their concerns and the issues they are experiencing. It is also
recommended that if the closing time is extended that it be for a trial period with a
review after six months to assess the outcomes and the impacts on the local residents.
The closure time should be trialled at 9pm every night, with 71% of respondents in
support of this. Council has previously installed a light in this walkway which will
allow for use of the walkway at night time.
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APPENDIX A - Letter and mail outlgrea

31 March 2017 Please quote: 3488731SJ:am

Mr

Dear Sir / Madam
Walkway 81 — Amsterdam Circuit / Trower Road

City of Darwin maintains walkways across the Darwin municipality to ensure
accessibility and connectivity of public spaces. Some of these walkways are
closed at night due to issues with anti-social behaviour and disruption to
neighbours.

Walkway 81, between Amsterdam Circuit and Trower Road, is closed at 7pm and
opened at 5am each day. City of Darwin has received a request to extend the
closing time from 7pm to 9pm. We want to know the views of the local community
on the closing time. Please find enclosed a fact sheet with further details including
how to provide your feedback.

Your feedback will be included in a consultation report that will be prepared for
Council to inform a decision on the closing time.

If you have any queries please contact me on 8930 0197 or
S.jeeves@darwin.nt.gov.au

Yours sincerely

Tho oo

SHEREE JEEVES
SENIOR COMMUNITY ENGAGEMENT OFFICER

Encl. Walkway 81 Fact Sheet
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FACTSHEET

Walkway 81 - Amsterdam Circuit / Trower Road

CITY OF

DARWIN




Where is Walkway 817

Walkway 81 connects Amsterdam Circuit to Trower Road in Wagaman. It is located
between number 29 and 31 Amsterdam Circuit and 244 and 246 Trower Road.

22

Why is the walkway important?

Walkway 81 provides a thoroughfare for residents to access services on Trower Road
including Casuarina Shopping Centre and public transport.

Why is Walkway 81 closed at night?

The walkway is closed at night due to previous issues with anti-social behaviour at
the site, including property damage and vandalism. There are still some instances of
anti-social behaviour at the site, however closing the walkway at night has assisted to
reduce the issues.

What is the proposal?

City of Darwin has recieved a request to consider a later closing time for Walkway 81.
Current Walkway 81 closure time: 7pm to 5am

Requested Walkway 81 closure time: 9pm to 5am

The later closing time is to provide later access to the shopping centre and in particular the
new late night eating precinct at Casuarina Shopping Centre.

What do you think?

City of Darwin recognises the benefits of a later closing time to provide extended access
to the shopping precinct, however it is also recognised there are concerns that it could
recreate issues with anti-social behaviour at the site.

City of Darwin wants to talk to the local community to find out what you think.....
Do you support extending the closing time from 7pm to 9pm?
Do you support extending the closing time from 7pm to 8pm?

Do you support it for weekdays, weekends or all week?
To provide your feedback:

Survey: www.surveymonkey.com/r/walkway81
Email: haveyoursay@darwin.nt.gov.au

Phone: 8930 0197

a& haveyoursay@darwin.nt.gov.au

<«
8930 0300 | GPO Box 84 Darwin 0801 CITYOF

/

4

darwin.nt.gov.au DARWIN




APPENDIX C - Survey
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Walkway 81 - Amsterdam Circuit / Trower Road

Walkway 81 is currently closed at 7pm and opened at 5am each day. City of Darwin has received a
request to extend the closing time of Walkway 81 from 7pm to 9pm. The request for a later closing
time is to provide later access to the shopping centre and in particular the new late night eating
precinct at Casuarina Shopping Centre.

The walkway is closed at night due to previous issues with anti-social behaviour at the site,
including property damage and vandalism. There are still some instances of anti-social behaviour at
the site, however closing the walkway at night has assisted to reduce the issues.

Please complete this survey to tell us what you think
1. How often do you use Walkway 817

Daily

Weekly

Monthly

Rarely (a few times a year)

Never

2. Do you support extending the closing time of Walkway 81 from 7pm to 9pm?

Yes
No

Unsure

3. Please provide a comment to help us understand the reasons for your preference

4. Do you support extending the closing time of Walkway 81 from 7pm to 8pm?
Yes
No

Unsure

5. Please provide a comment to help us understand your preference

23




24

6. Do you support extending the closing time:
Every night
Monday to Thursday night
Friday to Sunday night
Never

Other

7. What street do you live on?
Amsterdam Circuit
Trower Road
Vanderlin Drive
Macassar Street
Hessel Street
Wagaman Terrace
Limmen Street

Klein Street

8. To be kept informed of the outcome of Walkway 81 closing time please provide your email address.

9. To register to be informed of all City of Darwin consultations please provide your email address.

24




APPENDIX D - Feedbaicg

WALKWAY 81 FEEDBACK

Feedback received via email, phone and door knocking

Amsterdam Circuit Don’t mind which option

Amsterdam Circuit As laneway 81 has no effect on anyone but me | will always be out
voted. The time that it closes has not been a problem and no need to
extend it. The ones that climb the fence are late at night and we don't
want it open all night. | would like it closed. The lights are good.
However to improve what we have | used to call 131444 anytime there
was anyone sitting in the laneway. The police had problems if they
were not drinking as there is no law stopping them sitting there. So you
need a no loitering sign and pass a law about loitering in the laneway. |
have seen drug deals go down and one couple having sex so a camera
would be interesting. (this was in the middle of the day.) | was told not
to point my camera into the laneway. The police were good in coming
and did keep an eye on it in the past but it is up to users to call 13144 if
they see loitering or drinking there. | use the laneway all the time.
Leave the closing at 7:00 or they will want it open all night. Remember
the parties and drinking when it was open all night. Horrible.

Trower Road Whatever everyone else wants, | don’t really mind.

Trower Road Happy with 9pm. The anti-social behaviour happens in the day as well
as at night so it doesn’t really matter if the gate is closed later or not.

I am happy for it to be opened later because | have seen a lot of elderly
people who use it and | don’t want them to have to walk too far if they
can’t get through the Walkway.

Trower Road | would prefer a 7pm closure for security reasons. There are sometimes
issues even before 7pm with people drinking in the walkway so | don’t
want it to get worse.

Trower Road | strongly support the 7pm close. | live right next to the walkway and
have owned this place for 10 years. It would be unsafe to leave it open
until 9pm. It would be unsafe for people to walk through there after
dark. There are a lot of issues with people drinking and fighting in the
walkway. | have had to put additional security around my unit for
protection (Appendix E)

| would prefer for the walkway to be closed permanently.

Trower Road | want it kept closed at 7pm. There is often people in there drinking.
People still jump the gate and drink in there. It is often noisy and | often
feel unsafe. | think it will make it worse if it is opened later.

Amsterdam Circuit | don’t mind either way, | have lived here 43 years and only used it once
so it doesn’t affect me.
Amsterdam Circuit | support a 9pm closure as it will provide benefits to those who need to

walk through. However | don’t want it to create issues for the people
who live next door, so | think it should be a trial for six months and at
the end check that it hasn’t created any problems.

Wagaman Terrace | have lived here since 1982, | support a 9pm closure to be able to
access the shops. There used to be a lot of troublesome youth in the
area that caused trouble in the walkway, but they have moved on now
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so it shouldn’t have the same problems with anti-social behaviours.
| would actually prefer to see Walkway 80 opened.

Amsterdam Circuit

9pm should be ok. It will be convenient for people to get through to the
shops.

Amsterdam Circuit

| support 9pm, but | would prefer it to be a trial. | have lived here a long
time and | was here when there was a lot of trouble in the area, | think
that the people who used to cause the trouble have moved on but |
would prefer a trial to see if it creates problems.

Amsterdam Circuit

| support a 9pm closure to be able to get through to the shops.

Amsterdam Circuit

| support a 9pm closing time

Amsterdam Circuit

| don’t mind what the closing time is

Amsterdam Circuit

| supports a 9pm closure

| have completed your survey online, just wanted to add some
additional comments.

| do support extending the open hours of the walkway, as my family
and | do use this thoroughfare and there have been occasions when we
have walked/cycled the long way around as it had already closed.

Do you have any plans to open the walkway between Amsterdam Park
and Vanderlin Dr? We would also use this walkway if it was open daily.
This would also allow more kids to use the park, as the kids in the units
on Vanderlin Dr, could come through.

We do have an issue with all the dogs barking every time someone
walks around the suburb, not sure what can be done about this. So
would make it more noisy, but not really much you can do about this.

| received a letter regarding extending opening hour for walkway 81-
Amsterdam Circuit/Tower road, | don’t believe it should be extended
for safety reason at night. | believe 7pm gives enough time for it to be
open and plus since it have been close during the night the
neighbourhood has been fairly quiet and no young kids hanging around
there. Although there are a few houses in that area that accommodate
backpacks one particular, there are so many backpackers living in that
house and this could be the reason why people have request it to be
open longer hour as some backpacker may not have transport and
need to have the walk way open. But | would still prefer it the way it is
now.

While we are discussing about walkways would you be able to tell me
when would the walkway -Amsterdam Circuit/Vanderlin Drive be
open?

It’s has been close for a few years now, my children goes to Wanguri
primary school and having the walkway open even just in the morning
until 6pm would really help my kids. Instead of them walking around
toward Klien Street and to Vanderlin Drive with the walkway open they
can just walk straight through the walkway to Vanderlin drive and
towards Wanguri Primary School. Special now that it’s toward the dry
season.

22 Amsterdam Circuit

| have been made aware that the Council will be consulting with local
residents re extending the opening hours of Walkway 81 until 9.00 pm.
As a local resident and rate payer | am very much IN FAVOUR of
extending the opening of Walkway 81 from 7.00 pm to 9.00 pm.

This would allow my husband and | to walk to the shopping centre,
cinema, eating area during the early evening rather than having to
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drive. Reducing vehicle use is an environmentally important goal.

| am also aware that some residents work shifts at the shopping centre,
and its surrounds, and this would also assist them as well as the
numerous elderly residents of this area.

As the signage on the walkways state that these are TEMPORARY
closure, | am disappointed that the other walkways in this street are to
remain closed, especially Walkway 83 which allows access to the
Medical Precinct.

These walkways were included in the suburb design to allow for
pedestrian access to shopping centres, major roads and bus stops.
Closure of these walkways impinge on all local residents and is an
inappropriate and lazy way of dealing with the so called anti-social
behaviour.

Please re-consider your decision and re-consult on these closures
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Walkway 81 Survey Results

Q1 How often do you use Walkway 81?

Answered: 14 Skipped: 0

Daily

Weekly

Monthly

Rarely (a few
times a year)

Never

0% 10% 20% 30% 40% 50%

Answer Choices
Daily
Weekly
Monthly
Rarely (a few times a year)

Never

Total

1/9

60%

70%

80%

Responses

28.57%
35.71%
14.29%
7.14%

14.29%

90%

100%
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14



Walkway 81

Q2 Do you support extending the closing
time of Walkway 81 from 7pm to 9pm?

Yes

No

Answered: 14 Skipped: 0

Unsure
Comment
0% 10% 20% 30% 40% 50% 60%
Answer Choices Responses
Yes 78.57%
No 14.29%
Unsure 0.00%
Comment 7.14%
Total
# Comment
1 Yes. Easier walking access to Cas late night shopping and the Quarter restaurants.

2/9

70% 80% 90% 100%

Date

4/5/2017 1:53 PM
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10

1"

12

Walkway 81

Q3 Please provide a comment to help us
understand the reasons for your preference

Answered: 12 Skipped: 2

Responses

We are worried about people drinking there, antisocial behaviour and juvenile crime. This has been a very big problem
for us in the past and we do not want to have these problems again. Now | feel safe in my house but | did not feel
safe before the laneways were closed.

Because people need access to the doctor and pharmacy easily can walk through the alleyway or late night shopping
nights easy access.

It should be open 24/7, as should all the walkways.

after dark is when we had the anti social behaviour in the past and this has mainly stopped since it was closed
between 7pm and 5am.

Easier to shop without having to be on a schedule

To allow residents of the area to access Casuarina "the Quarter" and also the movies. | dont believe that a laneway
closing time that is extended to 9pm will increase antisocial behaviour. Please note that | do not currently live in
Wagaman, but have an investment house in Macassar St Wagaman .

| have small children and | like to take them out to dinner and Timezone a bit. Having it open for longer means we
don't need to rush so we don't have to walk all the way around.

we have walked through to casurina for dinner then had to walk around the long way, we now have a newborn so bit
annoying as we have to rush back by 7pm

access to casuarina shops and the bus depot
| am 76 year old lady and don't drive. Continuously need the shortcut to go places

It is still light at 7.00p.m. and to close the walkway later would give locals more time to access the shops e.g Kmart
and the new food precinct area. Also take advantage of Friday night late night shopping.

After dinner access back home from the precinct

3/9

30

Date
4/27/2017 7:47 PM
4/22/2017 10:10 PM

4/16/2017 5:51 PM

4/14/2017 2:02 PM
4/13/2017 11:13 AM
4/10/2017 5:06 PM
4/9/2017 11:06 AM
4/6/2017 9:03 PM

4/6/2017 6:53 PM
4/6/2017 4:55 PM

4/5/2017 8:03 PM

4/5/2017 7:15 PM
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Answer Choices

Yes

No

Unsure

Comment

Total

Walkway 81

Q4 Do you support extending the closing
time of Walkway 81 from 7pm to 8pm?

Answered: 13  Skipped: 1

Yes

Unsure

Comment

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses
46.15%
23.08%
23.08%
7.69%
Comment Date
Yes. But 9pm till 5am would be better 4/5/2017 1:53 PM

4/9
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Walkway 81 32

Q5 Please provide a comment to help us
understand your preference

Answered: 10  Skipped: 4

# Responses Date

1 This makes the laneway more accessible for everyone. 4/27/2017 7:47 PM

2 Prefer the later time of 9. 4/22/2017 10:10 PM

3 after dark is when we had the anti social behaviour in the past and this has mainly stopped since it was closed between 4/14/2017 2:02 PM
7pm and 5am.

4 Would prefer 7pm to 9pm 4/13/2017 11:13 AM

5 To allow residents of the area to access Casuarina "the Quarter" and also the movies. | dont believe that a laneway 4/10/2017 5:06 PM
closing time that is extended to 9pm will increase antisocial behaviour. Please note that | do not currently live in ’
Wagaman, but have an investment house in Macassar St Wagaman .

6 we haye walked through to casuarina for dinner then had to walk around the long way, we now have a newborn so bit 4/6/2017 9:03 PM
annoying as we have to rush back by 7pm

7 8pm is too early 4/6/2017 6:53 PM

8 7PM s to early to close. Need go shopping later to Casuarina and for emergencies. Quemist, etc. 4/6/2017 4:55 PM

9 It is still light at 7.00p.m. and to close the walkway later would give locals more time to access the shops e.g Kmart and the 4/5/2017 8:03 PM
new food precinct area. Also take advantage of Friday night late night shopping.

10 After dinner access back home from the precinct 4/5/2017 7:15 PM

32
5/9



Walkway 81

Q6 Do you support extending the closing
time:

Answered: 14 Skipped: 0

Every night

Monday to
Thursday night

Friday to
Sunday night

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Every night 71.43%
Monday to Thursday night 0.00%
Friday to Sunday night 7.14%
Never 7.14%
Other 14.29%
Total
# Other Date
1 Extend to 8pm on Monday to Friday only and closed at 7pm on the weekend. 4/27/2017 7:47 PM
2 Monday to Thursday night 8.00p.m. and Friday to Sunday night till 9.00p.m. 4/5/2017 8:03 PM

6/9



Amsterdam
Circuit

Trower Road

Vanderlin Drive

Macassar Street

Hessel Street

Wagaman Terrace

Limmen Street

Klein Street

Answer Choices
Amsterdam Circuit
Trower Road
Vanderlin Drive
Macassar Street
Hessel Street
Wagaman Terrace
Limmen Street

Klein Street

Total

0%

Walkway 81

34

Q7 What street do you live on?

10%

20%

Answered: 14 Skipped: 0

30%

40%

719

50%

60%

70% 80% 90% 100%

Responses

50.00% 7
0.00% 0
0.00% 0
42.86% 6
0.00% 0
7.14% 1
0.00% 0
0.00% 0

14
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APPENDIX E - SECURITY MEASTRE
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ENCL: COMMUNITY & CULTURAL SERVICES

YES COMMITTEE/OPEN AGENDA ITEM:10.1.2

REVIEW OF NIGHTCLIFF JETTY CAR PARK OPENING HOURS

REPORT No.: 17C0032 AM:KI COMMON No.: 2255268 DATE: 22/05/2017

Presenter: General Manager Community & Cultural Services,
Anna Malgorzewicz

Approved: Chief Executive Officer, Brendan Dowd
PURPOSE
The purpose of this report is to present the outcomes of consultation with the

community and stakeholders regarding the Nightcliff Jetty Car Parks closing time.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies as outlined in the ‘Evolving Darwin Towards 2020 Strategic Plan’:-

Goal

5 Effective and Responsible Governance

Outcome

5.3 Good governance

Key Strategies

5.3.4 Encourage community participation by engaging, communicating and working
in partnership with the community

KEY ISSUES

e The Nightcliff Jetty car park and the car park at Lot 8694 Casuarina Drive
currently closes daily between 11.00pm and 4.00am.

e Council received a request to consider closing the Nightcliff Jerry car park earlier
due to concerns with ‘excessive noise and public disturbance’ and that in the
evening there is ‘continual noise, drinking and safety concerns from the vehicles
parking within the Nightcliff Jetty car park’.

e A Community Wide Level 2 consultation was undertaken providing the
community and stakeholders with information about the proposal and seeking
their views.

e The consultation period commenced on 5 April 2017 and closed on 5 May 2017.

e The consultation received 217 survey responses, two written submissions and
fourteen email responses Attachment A.
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REPORT NUMBER: 17C0032 AM:kI
SUBJECT: REVIEW OF NIGHTCLIFF JETTY CAR PARK OPENING HOURS

e The consultation process identified strong opposition to an earlier closing time
and additional suggestions regarding management of anti-social behaviour and
car parking behaviours in general were provided.

e As a result of the extensive consultation it is recommended that closing times
remain unchanged.

RECOMMENDATIONS

THAT it be a recommendation to Council:-

A.  THAT Report Number 17C0032 AM:kl entitled Review of Nightcliff Jetty Car
Park Opening Hours, be received and noted.

B. THAT Council continue with the current closing regime of the Nightcliff Jetty
Car Park between the hours of 11.00pm and 4.00am daily.

C. THAT Council advise all stakeholders and consultation contributors of Council’s
decision to continue with existing closing times at the Nightcliff Jetty Car Park.

BACKGROUND

PREVIOUS DECISIONS
DECISION NO. 18\3624 (25/06/2002)
Partial Closure of a Public Place — Nightcliff Boat Ramp Carpark and Lot 8694

Casuarina Drive
Report No. 02TS0226

B. THAT Council close the carpark adjacent to the Nightcliff Boat Ramp and the
Indented carpark at Lot 8694 Casuarina Drive daily between the hours of
11.00pm and 4.00am for a period of 1 year commencing June 2002.

C. THAT Council reassess public reaction, cost and demand in July 2003.

DECISION NO. 18\2002 (26/05/2001)

Partial Closure of a Public Place — Nightcliff Boat Ramp Carpark and Lot 8694
Casuarina Drive
Report 01TS0106

B. THAT Council close the carpark adjacent to the Nightcliff Boat Ramp and the
Indented carpark at Lot 8694 Casuarina Drive daily between the hours of
11.00pm and 4.00 am for a period of 1 year commencing June 2001.

C. THAT Council reassess public reaction, cost and demand in July 2002.
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REPORT NUMBER: 17C0032 AM:kI
SUBJECT: REVIEW OF NIGHTCLIFF JETTY CAR PARK OPENING HOURS

DECISION NO. 18\754 (31/10/2000)

Partial Closure of a Public Place — Lot 8694 Casuarina Drive
Report 00TS0221

B. THAT Council agree to close the car park adjacent to the Nightcliff Boat Ramp
and the indented car park at Lot 8694 Casuarina Drive, daily between the
hours 11.00 pm — 4.00 am on a 6 months trial basis, commencing on Friday,
10 November 2000 for the purpose of assessing public reaction.

(31/07/2000)

A. THAT subject to Council being able to legally do so, the indented car park
opposite 226 Casuarina Drive, be closed on a temporary basis, from 10.00pm
each day to 5.00am the following day, for a four week period, during which
time, consultation will be undertaken with the Northern Territory Police in
relation to a comprehensive approach to control the anti-social behaviour in
the area and the Director Technical Services provide a report on previous
resolutions on this matter.

B. THAT the Director Technical Services enter into discussions with the Northern
Territory Government over the issue of noise regulations and seek to include
aspects of noise that intrudes into and from public air space, and following
this, that a report be presented to the Council.

DISCUSSION

In late 2016, City of Darwin officers received a resident complaint regarding incidents
of excessive noise, public disturbance and anti-social behaviour occurring at the
Nightcliff Jetty Car Park. Complaints revolved around public drinking, vehicle noise
and safety concerns for legitimate users of the area. City of Darwin officers
investigated these complaints, undertook resident interviews, CPTED (Crime
Prevention Through Environmental Design) assessments, and in partnership with
Northern Territory Police, negotiated the deployment of a mobile cctv unit to monitor
and counteract these activities. Regular monitoring activities by the Northern
Territory Police did not identify instances of behaviours that required action.

Council continued to receive complaints from the local member and residents
regarding anti-social behaviour and was approached to consider closing the Nightcliff
Jetty Car Park earlier than the current 11.00pm closing time. A community
consultation process was implemented to ascertain the views of the community
regarding the proposed amendments to the closing time and in parallel to this
process, City of Darwin also monitored any further complaint activity regarding the
area.

The facility has been in place for approximately fifty years, is a popular boat ramp in
Darwin and is the only structure protected from onshore wave action by a rock
groyne. It is a popular launch spot for commercial and recreational fishers, and
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SUBJECT: REVIEW OF NIGHTCLIFF JETTY CAR PARK OPENING HOURS

tourism operators and is utilised as an access point for search and rescue
operations. The Northern Territory Government has invested in infrastructure
improvements over many years and further enhancements are currently planned,
such as dredging and possible installation of security cctv cameras.

The consultation period commenced on 5 April 2017 and closed on 5 May 2017. A
total of 217 survey responses, two written submissions and fourteen emalil
responses were received. A full copy of the consultation report is at Attachment A.

Community engagement in the process was at a high level with positive participation
rates in the online survey, and the Amateur Fisherman’s Association of the Northern
Territory (AFANT) provided a written submission, conducted a face to face meeting
with City of Darwin officers and arranged for the organisation’s own survey which
attracted a further 149 responses. The proposal also drew comprehensive social
media interaction, including being featured in a popular radio fishing program. The
Northern Territory Government, through its Department of Primary Industry and
Resources also provided a formal written submission.

There was strong opposition to the car park closing earlier than the current 11.00pm
closing time. A number of respondents argued a case for the car park to be
accessible 24 hours per day. Major arguments for not changing the 11.00pm closing
time included:

e Further restrictions to already perceived or real limited access hours;

e The impacts further closure would have on search and rescue operations;

e The negative impact on the fishing/boating community and industry, including
tourism;

e Car parking congestion on street; and

e The impact on popular street food operations and community amenity.

The Northern Territory Police and the Northern Territory Government also
recommended that incidents of anti-social behaviour, when this occurs, are better
addressed through means other than closure of the car park. AFANT also advised
that it has made recommendations for available Northern Territory Government
funding to enhance infrastructure and provide improved security at boat ramps be
considered for the installation of cctv cameras at the Nightcliff Jetty Car Park. City of
Darwin officers will further these discussions.

Through the consultation process other issues arose, including improved delineation
and signage in the car park to support availability of boat trailer car parking. This
matter will be dealt with operationally.

In conclusion, there was a strong objection to earlier closure of the car park and for
Council to support the continued access to the car park, with closure limited to the
hours between 11.00pm and 4.00am and that alternative methods to address anti-
social behaviour are explored and implemented with relevant stakeholders.
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SUBJECT: REVIEW OF NIGHTCLIFF JETTY CAR PARK OPENING HOURS

As a result, it is the recommendation of this report that the current closing times at
the Nightcliff Jetty Car Park remain unchanged.

CONSULTATION PROCESS

A Community Wide Level 2 consultation was undertaken commencing on 5 April
2017 and concluding on the 5 May 2017 in accordance with the City of Darwin’s
Community Consultation Policy 025. Details of the consultation are provided in
Attachment A.

In preparing this report, the following City of Darwin officers were consulted:

e Senior Community Engagement Officer

POLICY IMPLICATIONS

The consultation process was conducted within the framework as described in City
of Darwin’s Community Consultation Policy 025.

BUDGET AND RESOURCE IMPLICATIONS

As there are no changes recommended to the current closing regime or existing
infrastructure, there will be no budget implications resulting from this
recommendation.

RISK/LEGAL/LEGISLATIVE IMPLICATIONS

Nil

ENVIRONMENTAL IMPLICATIONS

Nil
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COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

ANNA MALGORZEWICZ BRENDAN DOWD
GENERAL MANAGER CHIEF EXECUTIVE OFFICER
COMMUNITY AND CULTURAL

SERVICES

For enquiries, please contact Anna Malgorzewicz on 89300633 or email:
a.malgorzewicz@darwin.nt.gov.au.

Attachments:

Attachment A:  Community Consultation Report
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ATTACHMENT 42

Community Consultation Report
Level 2 Consult

Nightcliff Jetty Car Parks
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1. BACKGROUND

The Nightcliff Jetty Car Parks are closed between 11pm and 4am daily. The car park was
first closed in August 2000 due to issues with anti-social behaviour and disruption to local
residents.

Council has received a request to consider closing the Nightcliff Jetty Car Park earlier. The
request stated concerns with ‘excessive noise and public disturbance’ and that in the
evening there is ‘continual noise, drinking and safety concerns from the vehicles parking
within the Jetty Carpark.’

The background records on the car parks show:

Temporary trial closure of the car park from 10 August 2000 to 29 September 2000.
The car park was locked between 10pm and 5am each day.

Continued trial closure daily between the hours 11pm - 4am on a 6 months trial
basis, commencing on Friday 10 November 2000

Continued closure of the carpark between the hours of 11pm and 4am for a period
of 1 year commencing June 2001.

Continued closure of the carpark between the hours of 11pm and 4am for a period
of 1 year commencing June 2002.

Continued closure of the car parks between 11pm and 4am from this time.

Council Decisions:

At its Special Meeting held on 31 July 2000 Council resolved;

A.

THAT subject to Council being able to legally do so, the indented car park opposite 226
Casuarina Drive, be closed on a temporary basis, from 10.00pm each day to 5.00am the
following day, for a four week period, during which time, consultation will be undertaken
with the Northern Territory Police in relation to a comprehensive approach to control the
anti-social behaviour in the area and the Director Technical Services provide a report on
previous resolutions on this matter.

THAT the Director Technical Services enter into discussions with the Northern Territory
Government over the issue of noise regulations and seek to include aspects of noise that
intrudes into and from public air space, and following this, that a report be presented to the
Council.
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8 REPORTS OF COMMITTEES
B.3 TECHNICAL SERVICES (23M 0H00)
3. Cloeure of Public Place — Casuar

Extermal Ref Nz DOT30221 (16/10/400) irternal Ref Mo, 20851 1
{Ald Tilley/Elix)

B THAT Report Numkber 0OTS0221 ROM:in attitled FPartial Closure of Pulie Placa - Lat
5804 Casuzring Drive, be recabrad and noted.

B.  THAT Ceouncil agree bo close the car park adjacent to the Nightolifl Boat Ramp and the
indented car park at Lot 8654 Casuaning Dyvive, daily between the hours 11.00 pm. -
4.00 am. on a § months trial basis, commancing on Friday, 10 Movemioer, 2000, far
the purpogse of aEsessing public reaction.

CECISKON NO. 18754 (3101000 Carnied

ACTION: OTECH B

a REPORTS OF COMMITTEES

8.3 ENVIRONMENMT & INFRASTRUCTURE {18/06/0)

10, Partial Closure o1 a Public P . liff B Carpark ang
rina

Casuarina Drive
External Ref Mo.0TTS0106 [FOBDT) Intemal Ref Mo, 208511

WA the cormssnt of the Councill, the decislons arisimg from this item were moved from the
Confidential Section inta the Open Sectian of te Minules,

(Al TilleryFood)

A THAT Raport Rumber (1 TS0106 BPD5n enttled Partial Closwe of a Public Flace -
Hightzliff Boal Remp Camark and Lot BE34 Casuzring Drive, be received and nolad.

E. THAT Counzll eloge the carpark adjacent to the Mighlelfl Boat Ramp and tha indented
carpark ot Lol 3634 Casuaring Drive daily Betwean the hours of 11.00 pon. and 4,00
a.rm. for a period of 1 year commencing Jume 2001,

c. THAT Council reassess punlia rsaction, cost and demand in Jufy 2002,
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ACTICN: DTECH
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G MATTERS REFERRED TO COUNCIL
8.1 Partial Closure OF 8 Public Place - Mighteliff Boat Ramp Carpark And Lot 8594

External Ref No.02TS0226 DB:md  ID6/0202)

Fhe Emdrommant & infrastructre Commitiea resslvad al e mesting on 17 e, 2002, 1o rofer
tius Repd o Cowncdl for considerghion,

{Ald Elix/Buridge)

A THAT Report Number 02TS0222 entit ed Partial Closurs Of A Pulbdic Place - Nightoff Boat
Ramp Carpark And Lot 8684 Casuarna Drive, be received and noted,

B, THAT Council closs the carpark acjacent lo the Mighlcitf Bagt Ramp and the indentad
carpark at Lot 8684 Casuaring Drive daity bawwesn the hours of 11.00 pom. and 4.00 am,
tor a pericd of 1 year commenzing Jure 2072,

G THAT Coungil reassess public reastion, cost and dernand In June 2003,

DECISHON MO 82624

2. OBJECTIVES

(25M0602)

Carnad

ACTION: DTECH
MOTE: DCORP

The objectives of this consultation program are:
e To inform the community of the request to close the car parks earlier, including

the reasoning for the request
e To provide information on the community use of the Nightcliff Jetty Car Park
e To seek the views of the community regarding the closing time of Nightcliff Jetty Car

Parks

e To inform a decision on the closing time of the car parks.

3. APPROACH

45

The consultation is consistent with the City of Darwin’s Community Consultation Policy
025. It is a Community Wide Level 2 plan designed to provide the community and
stakeholders with information about the proposal, seek their views, and provide feedback
on how public input influenced the outcome. The consultation period commenced on the 5
April and closed on the 5 May 2017.

4. STAKEHOLDERS

Stakeholder

Interest

Engagement

Local residents and

property owners

Noise disturbance/amenity
Access to the car park and foreshore

area

Mail out letter and fact
sheet to area in

Appendix A
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General public

Access to Nightcliff foreshore

Community interest groups

Food Vans

Peak bodies/associations

Amateur Fishermen’s
Association of the NT

Patronage

Represents fishing community

Access to boat ramp and jetty

website, social
media, eNewsletter,
email distribution list,
flyers on cars in car

park

Email with fact sheet

Meeting

Northern Territory Guided
Fishing Industry
Association

Represents fishing community

Access to boat ramp and jetty

Email with fact sheet

Public Place Services
Collaboration Group

Government

City of Darwin staff

Public places

Anti-social behavior

Impact on contract for locking gates

Any other factors not considered

Email

Email with fact sheet

Department of
Infrastructure, Planning
and Logistics

Access to infrastructure

Email with fact Sheet

Department of Primary
Industry and Resources

Access to infrastructure

Impact on fishing industry

Email with fact sheet

Tourism Top End

Impacts on tourists to close earlier

Email with fact sheet

Member for Nightcliff
Natasha Fyles

Raised request

Representing constituents

Email/Letter
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5. METHODS AND MATERIAL

Information was made available to the community via:

Letter to residents and owners

Fact sheet

City of Darwin website

Survey

Social media

eNewsletter

A number of local radio stations ran segments discussing the issue

Copies of the methods and material is provided at Appendix A

6. CONSULTATION RESULTS

There were 217 survey responses received, two written submissions and fourteen email
responses.

SURVEY RESULTS SUMMARY

A full copy of the survey responses can be found at Appendix B

The survey results show that 41% of respondents use the car parks weekly, 24% monthly
and 13% daily. The respondents use the car parks for the jetty (51%), food vans (50%),
exercise (47%), boat ramp (46%) and to access Sunset Park (42%).

Majority of the respondents do not support changing the closing time of the car parks from
11pm to 9pm, with 80% not in support of it. There were 15% of respondents who did
support the earlier closing time, and 5% who were unsure.

Some comments received include:

Have been attending sunset park for 32 years with family and friends for picnic dinners. Closing at
9pm will greatly impact on our regular attendance at a well-kept, local facility that is designed for
families.

This is a policing issue. Why should majority of the community be impacted by the actions of a few.
| live in an apartment in the city, motorbikes, 3 wheel trikes blaring music etc... urban environments
occasional have noise. 11pm is not an unreasonable time to close the carpark.

Food vans are there until after 9pm. Exemption periods allow for drinking in that area until 9.30pm.

| use the carpark to access my favourite fishing spots, closing it at 9 pm will not trouble me at all. In
fact, it would be good to quieten down the area and keep Nightcliff safe at night.

We regularly hear car noise from the car park all nights of the week, and are confronted with the
rubbish that is left in the morning in the car park.
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We need access to the ramp and car park to be able to respond in emergency situations - we use
the ramp regularly, and call outs occur at all hours of the day

It is a public boat ramp, it should not be shut at all!!l What other boat ramps around Darwin are
shut overnight? This is an important access point for Northern Suburbs residents to launch their
boats to access right around the coast, it is considered to be a "safe" car park from vandals unlike
Buffalo Creek.

The carpark is not needed after 9 pm by the community as come 8 pm the sun is down and people
head home. After most people depart it becomes full of cars and people wanting to party, drive fast
and cause trouble. Closing the carpark at 9 pm will allow access for the community but reduce
antisocial behaviour and deter this from being a hang out for those looking for trouble.

| use that ramp very often and we must come home when there is enough water at the ramp which

means using it late at night. | would suggest having it open 24/7 and having some patrols at night if
there is still a problem. Or install CCTV cameras and better lighting.

Majority of respondents did not support changing the closure time from 11pm to 10pm,
with 74% indicating they did not support it, 16% did support the 10pm closure, and 10%
were unsure.

Some comments received include:

10pm is way too early. The jetty and surrounding area is still visited by people at this time.

Noise complaints should be handled by police. Council represents all rate payers, they should not
be enacting laws that impact majority, to please a tiny minority. Especially if public nuisance laws

already exist.

The anti-social behaviour is a concern to everyone not just the residents. This needs to be
addressed instead of closing the carpark.

10pm - should be ok for the fishermen but still clear out the very loud groups who drive there to
drink and party

Preference is for 9pm closure, but this would be better than current arrangements.

Using Nightcliff ramp is tide dependant, it is also the closest and easiest ramp to coastal reef
fishing areas which can provide a fast retrieval in emergency situations

Earlier the better! So the sensible members of community can still use the car park facilities but
closing before it becomes an after dark hang out.

WRITTEN SUBMISSIONS

NT Government Department of Primary Industry and Resource

A submission was received from DPIR as shown in Appendix C, this includes the Territory
Labor Party Policy Paper on Recreational Fishing. DPIR states a number of reasons why
they do not support an earlier closing time of the car parks including access to the boat
ramp for fishing as well as search and rescue operations. They recommend alternative
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ways of addressing the anti-social behaviour issues are considered in conjunction with NT
Police.

Amateur Fisherman’s Association of the Northern Territory

AFANT submitted a response on behalf of recreational fishers of the NT as shown in
Appendix D. AFANT is strongly opposed to any moves to further restrict access to the
Nightcliff jetty and boat ramp car parks. Their view is that the current arrangements are
already overly restrictive and unsatisfactory. They have suggested Council consult with the
community regarding opening the car park access 24 hours a day. AFANT has also raised
an issue with the current car parking arrangement, with cars taking up the trailer parking
area, and suggested that these bays be marked specifically for trailer parking. AFANT’s
written submission includes details of a survey they ran themselves which received 149
responses.

EMAIL SUBMISSIONS

A full copy of email submissions is provided at Appendix E.

There were 13 email submissions with 9 supporting the closure time remaining as 11pm to
4am, with reasons including:
e | would like to propose the current closures are removed entirely and new tools are
found & put in place to deal with any issues for residents.
e The suggested change brings forward the closure time significantly this will have a
significant effect on the useability of this ramp.
e If you live near the beach you have to accept people will mingle along the Jetty and
beach during the night.
e Closing the carpark earlier is unlikely to improve either of these issues, indeed
closing it early will very likely facilitate antisocial individuals to move into the area
earlier in the evening.

There were 4 email submissions supporting an earlier closing time, with reasons including:
e By my observation there is little if any legitimate use of the car park by the general
public, including fishermen after 10 pm.

e | support an earlier closing time of 10pm. | believe that social activity should be
allowed up to that time. 9pm seems overly restrictive

Northern Territory Police
An email from the NT Police stated:

Police do not support an earlier close time, with a preference for addressing behavioural
issues.

/. CONSLUSION

This report provides the feedback received from the consultation on the Nightcliff Jetty Car
Parks closing time.
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There has been strong opposition to the car parks closing any earlier than 11pm, with 80%
of survey respondents plus the Department of Primary Industry and Resources, the
Amateur Fisherman’s Association of the NT, and the NT Policy opposing the proposal.
The key reasons being:

It restricts community access to public facilities

Negative impact on the fishing/boating community and industry

Restricts search and rescue operations

The anti-social behaviour should be addressed rather than locking the car parks
Locking the car parks earlier could create issues elsewhere as cars could park on
the verge or nearby streets, or move to another area

There were a small percentage of respondents (15%) who supported the earlier closing
time, with key reasons being:

e Anti-social behaviour, in particular noise impacts on surrounding residents

e Safety and security concerns

A message that came through the feedback is that a lot of community members would like
the car parks open 24 hours a day. This was predominantly to provide 24 hour access to
the boat ramp. The feedback suggested that the anti-social behaviour should be dealt with
so that access to these public facilities is not restricted to community members.

It is recommended that the car park closure times remain at 11pm to 4am to continue to
provide access to these public facilities for the community and that alternative methods for
addressing the anti-social behaviour are explored and implemented with relevant
stakeholders.

Page 9 10/05/2017 50



Appendix A - Methods and material 5;

Mail out area

51



52

10 April 2017 Please quote: 2255268 SJ:kI

Mr

Dear Sir / Madam
Nightcliff Jetty Car Parks

The Nightcliff Jetty Car Parks provide community access to the Nightcliff
Foreshore and in particular the boat ramp, jetty, food vans and Sunset Park.
These car parks are currently closed between 11lpm and 4am each day. They
were first closed in 2000 due to issues with anti-social behaviour and disruption to
local residents.

City of Darwin has received a request to close the car parks earlier. We want to
know the views of the community on the closing time. Please find enclosed a fact
sheet with further details including how to provide your feedback.

Your feedback will be included in a consultation report that will be prepared for
Council to inform a decision on the closing time.

If you have any queries please contact me on 8930 0197 or
S.jeeves@darwin.nt.gov.au

Yours sincerely

T oo

SHEREE JEEVES
SENIOR COMMUNITY ENGAGEMENT OFFICER

Encl. Nightcliff Jetty Car Parks Fact Sheet
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FACTSHEET

Nightcliff Jetty Car Parks

CITY OF

DARWIN



What is the request?

City of Darwin has recieved a request to consider an earlier closing time for the car parks.
Current car park closure time: 1T1pm to 4am

Requested car park closure time: 9pm t0 4am

a& haveyoursay@darwin.nt.gov.au

8930 0300 | GPO Box 84 Darwin 0801 CITY OF

darwin.nt.gov.au DARWIN



Survey
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Nightcliff Jetty Car Parks

Nightcliff Jetty Car Parks are currently closed at 11pm and opened at 4am each day. The night time
closures started in 2000 due to anti-social behaviour issues at the site.

City of Darwin has received a request to consider closing the car parks earlier. This request is
driven by some continued issues with noise and public disturbance at the site. Please complete
this survey to tell us what you think

1. How often do you use the Nightcliff Jetty Car Parks?
Daily
Weekly
Monthly
Rarely (a few times a year)
Never

Other (please specify)

2. What do you use the Nightcliff Jetty car parks for?
Boat ramp
Jetty
Food vans
Exercise at Nightcliff Foreshore
Sunset Park

Other

3. Do you support changing the car park closing time from 11pm to 9pm?
Yes
No

Unsure

4. Please provide a comment to help us understand your preference
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5. Do you support changing the closing time from 11pm to 10pm?
Yes
No

Unsure

6. Please provide a comment to help us understand your preference

7. Do you have any other comments?

8. To be kept informed of the outcome of this consultation please provide your email address

9. To register to be informed of all City of Darwin consultations please provide your email address
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Facebook post
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eNewsletter article
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Nightcliff Jetty Car Parks

Appendix B - Survey Results

Q1 How often do you use the Nightcliff Jetty

Car Parks?

Answered: 216 Skipped: 1
Daily

Weekly

Monthly

Rarely (a few
times a year)

Never
Other (please
specify)
0% 10% 20% 30% 40% 50%
Answer Choices
Daily
Weekly
Monthly
Rarely (a few times a year)
Never
Other (please specify)
Total
# Other (please specify)
1 | walk past most days
2 | do not use them for car parking as i live nearby and just walk past them a lot
3 | live opposite so only use the car park for the boat ramp but use the area every day
4 Rarely now but | used to live nearby and jog there every night.
5 walk to carpark daily but drive there once a month
6 I live in the area.
7 Live in close proximity.
8 At least 3 times each week

17127

60%

70%

80% 90% 100%

Responses

12.96%

41.20%

23.61%

14.81%

0.00%

7.41%

Date

4/29/2017 12:54 PM
4/20/2017 11:45 PM
4/14/2017 1:58 PM
4/14/2017 11:15 AM
4/13/2017 6:21 PM
4/13/2017 5:13 PM
4/12/2017 10:38 PM

4/11/2017 9:39 PM

59

28
89
51

32

216

59



Nightcliff Jetty Car Parks

We use depending on the tide. We also use this particular one at Nightcliff as it's closer to us to access . I'm sorry 4/11/2017 8:11 PM
that we can state a certain time that we use the boat ramp as you can clearly see that the tide doesn't go on a

10

1"

12

13

14

15

16

(particular time, that you have stated).

When fishing at night at night
I live next to it

Walk past it every day

2 or 3 times a week

Twice monthly on average

I would use it more often but the closing times make it hopeless to use for fishing.

N

2/27

4/11/2017 7:10 PM

4/7/2017 3:53 PM

4/6/2017 11:35 PM

4/6/2017 10:04 PM

4/6/2017 9:23 PM

4/6/2017 5:49 PM

4/5/2017 3:25 PM
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Nightcliff Jetty Car Parks

Q2 What do you use the Nightcliff Jetty car

parks for?

Answered: 217 Skipped: 0

Boat ramp

Jetty

Food vans

Exercise at
Nightcliff...

Sunset Park

Other
0% 10% 20% 30% 40% 50% 60% 70%

Answer Choices

Boat ramp

Jetty

Food vans

Exercise at Nightcliff Foreshore

Sunset Park

Other
Total Respondents: 217
# Other
1 Walking Dogs
2 Fishing
3 Meet with family and friends
4 Get together with friends
5 enjoying the ambience of the Darwin evenings
6 | walk through and around most days; | live nearby. Meet friends who drive there twice every week.
7 | live near the jetty so we rarely use the carparks
8 Occasional meals

3/27

80%

Responses

46.08%

50.69%

49.77%

47.00%

41.94%

11.98%

90% 100%

Date

5/2/2017 1:13 PM
4/27/2017 1:36 PM
4/24/2017 3:04 PM
4/24/2017 2:57 PM
4/22/2017 9:55 PM
4/18/2017 9:52 AM
4/17/2017 9:47 AM

4/14/2017 11:15 AM

61

100

110

108

102

91

26

61
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12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Nightcliff Jetty Car Parks

functions on the esplanade

Many things. Meeting, socializing, watching the sunsets.
I run along the foreshore a few times a week.

Walk past them

To relax and watch the sunset

relaxing. enjoying the coastal greenbelt and catching the breeze. Meeting up with friends and famz. Taking the
doggies out. swimming. Enjoying and spending my council rates. Child rearing. etc etc. C.O.M.M.U.N.L.T.Y.

Fishing

Photography

It's a public car park. It should be accessible 24/7.
leave it open for boats, its a boat ramp
picnic areas, walk on jetty

I live next to it.

Don't use them, just live near the car park
Going for a walk, then getting food
Various reasons.

Enjoy night relaxation on the rocks
Photography

Fireworks

4127

4/13/2017 10:43 PM

4/13/2017 5:13 PM

4/12/2017 11:10 PM

4/12/2017 3:24 PM

4/11/2017 9:39 PM

4/11/2017 12:55 PM

4/11/2017 12:37 PM

4/8/2017 12:57 AM

4/7/2017 9:37 PM

4/7/2017 8:04 PM

4/7/2017 7:19 PM

4/7/2017 3:53 PM

4/7/2017 12:43 PM

4/7/2017 12:30 AM

4/6/2017 10:24 PM

4/6/2017 10:20 PM

4/6/2017 6:33 PM

4/5/2017 2:09 PM
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Nightcliff Jetty Car Parks 63

Q3 Do you support changing the car park
closing time from 11pm to 9pm?

Answered: 217 Skipped: 0

Yes

” _
Unsure I

Comment

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 15.21% 33
No 79.72% 173
Unsure 4.61% 10
Comment 0.46% 1
Total 217
# Comment Date
1 9pm is too early 4/5/2017 2:36 PM

63
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Nightcliff Jetty Car Parks

Q4 Please provide a comment to help us
understand your preference

Answered: 184 Skipped: 33

Responses
privileges are being abused

Public access to Shoal Bay is very important. Boat ramp access is quite limited in this area and reducing access to this
ramp will put pressure on other ramps and cause boat users to run from further afield.

Good vans don't close until 8pm, some people may like to stay a little longer. | would support a 10pm closing
9pm is way too early. The jetty and surrounding area is still visited by people at this time.

Have been attending sunset park for 32 years with family and friends for picnic dinners. Closing at 9pm will greatly
impact on our regular attendance at a well-kept, local facility that is designed for families.

It's a dumb idea
9pm is too early!
It should be open 24hrs, tides and weather don't change to suit open hours

9pm is much to early. As the sun often sets after 7pm, people are still on the water or using the foreshore after these
times.

This is a policing issue. Why should majority of the community be impacted by the actions of a few. | live in an
apartment in the city, motorbikes, 3 wheel trikes blaring music etc... urban environments occasional have noise. 11pm
is not an unreasonable time to close the carpark.

Encouraging commercial and community activity that attracts people to these spaces assists to make them not only
more vibrant and interesting for local residents and visitors, but also safer in the form of passive surveillance by the
people using these areas. They play an important role in Darwin's ecosystem of shared social spaces and are
accessible to a wide variety of people. 9pm is extremely early and would diminish the lively and convivial nature and
decrease the safety benefits gleaned from the activity and people frequenting the area.

Too early
9 pm is to early

| think 10pm would be a more reasonable closing time so that if you are parked to have dinner with friends/family
there is no need to rush

My husband works until 7pm. By the time he gets home, changed and off for to the foreshore for his run it's often past
9pm. Not everyone has a nice 9-5 job.

Doesn't work with tides

The issues of anti social behaviour should be dealt with rather than just locking the car park. They will just park
somewhere else.

It's dark by then and 9pm is late enough

Fishing is judged by the tides. Its already hard enough for a late return at 11

why is it necessary - cars may get stuck there

closing the car parks ALL day would make enjoying the Nightcliff foreshore unbearable and unsafe.
During weekdays | think it should close at 9pm but stay open until 11pm on weekends.

Food vans are there until after 9pm. Excemption periods allow for drinking in that area until 9.30pm.
Boat ramp?

Why pander to a few whingers that live in the vicinity. | have to put up with the neighbours until midnight. 11pm is a
reasonable time.

It is unfair to the public.

6/27

Date
5/5/2017 5:43 PM

5/4/2017 8:58 PM

5/4/2017 7:32 PM

5/4/2017 6:09 PM

5/4/2017 3:08 PM

5/4/2017 12:43 PM

5/4/2017 12:26 PM

5/4/2017 6:10 AM

5/3/2017 10:04 PM

5/3/2017 9:51 PM

5/3/2017 4:16 PM

5/3/2017 4:03 PM

5/2/2017 10:49 PM

5/2/2017 10:11 PM

5/2/2017 8:49 PM

5/2/2017 5:41 PM

5/2/2017 4:56 PM

5/2/2017 4:54 PM

5/2/2017 3:40 PM

5/2/2017 3:12 PM

5/2/2017 2:25 PM

5/2/2017 1:46 PM

5/2/2017 1:13 PM

5/2/2017 1:04 PM

5/2/2017 12:41 PM

4/30/2017 2:46 PM
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42

43

44

45
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50
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Nightcliff Jetty Car Parks
These car parks are an important facility for the community. If anti-social behaviour is occurring this should be dealt
with directly by police or other relevant bodies, not by punishing the well behaved majority
| have not had a problem and | live close by and | think it would be bad for the food vendors

| use the carpark to access my favourite fishing spots, cliosing it at 9 pm will not trouble me at all. in fact, it would be
good to quienten down the area and keep nightcliff safe at night.

the foreshore is for the public to enjoy

Sometimes we go after dinner and stay. This would restrict how long can stay.
It is too early some people cannot go early becasue they work.

this is far too early for such an outdoors lifestyle as Darwin

Acess to boat ramp

| do not think that closing the car park will change antisocial behaviour. Are we talking about boat owners partying on
after fishing, food carts washing dishes or homeless people who are not generally driving cars camping near by. a
change to the car park hours does not to mee seem to be addressing the issues. If there is disterbance | would
increase the police drive by and have a public education campaign aroiund appropriate use of public spaces. | also
think that 11pm is not an unreasonable hour for people to be able to picnic and party in Sunset park. if we were
changing it from 2am to 11pm then there might be a case.

Council does not say if the request to change the time comes from multiple residents or just one? Why is this not
made clear?

To limit noise and antisocial behaviour
9pm is too early for fishing access and general access as well
| understand the issues involved.

Should be open 24 hours. Has more passive surveilance than any other ramp in darwin yet its the only one that shuts.
Very difficult to get out after work and home by 9.

Car park is needed for access to the NT Government owned Boat Ramp
there must be a problem for the council to be asking this question

9pm - is too early for the fishermen with boats and trailers

Too late a time for anyone to be loitering

Concerned that access activity will shift to sunset park

We regularly hear car noise from the car park all nights of the week, and are confronted with the rubbish that is left in
the morning in the car park.

This would impact on those using the boat ramp. Fishing is based on tides and this varies and fishermen/women need
to be able to access the carpark when starting/ending their fishing trips.

I live in Nightcliff and see/hear the issues that can go on in the car parks however | do think 9pm is too early as some
responsible citizens may be enjoying a late dinner etc around that area.

I like it to be open. Especially don't like it when the gate to the jetty is closed and I'm not able to walk out on jetty.

I live in Kurrajong crescent and hear the revving of cars which is disturbing. These cars after leaving jetti also drive
through the local streets waking everyone up.

Consider different hours On Different days.
the anti-social behaviour could be more actively managed- instead of curtailing the activities of so many locals
Too early

The revving of engines late at night disrupts up and is inappropriate for surburban neighbourhood. The earlier closing
would stop this disruption.

| definitely support an earlier closure time but am unsure if 9pm is a little early for people using the car park for
legitimate purposes

| would support closing the car park at 10pm through the week and 11pm on Friday, and Saturday nights

Not fair for anti-social behaviour to disproportionately affect those who live near the car park

7127
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4/29/2017 1:34 PM

4/29/2017 12:54 PM

4/27/2017 1:36 PM

4/25/2017 2:36 PM
4/24/2017 3:04 PM
4/24/2017 2:57 PM
4/22/2017 9:55 PM
4/21/2017 2:51 PM

4/21/2017 11:04 AM

4/20/2017 11:45 PM

4/20/2017 10:09 PM
4/20/2017 1:49 PM
4/18/2017 9:19 PM

4/18/2017 9:08 PM

4/18/2017 7:20 PM
4/18/2017 12:45 PM
4/18/2017 9:52 AM
4/18/2017 9:13 AM
4/17/2017 8:17 PM

4/17/2017 2:59 PM
4/17/2017 10:43 AM
4/17/2017 9:47 AM

4/17/2017 9:12 AM

4/16/2017 8:16 PM

4/15/2017 1:26 PM
4/15/2017 12:06 PM
4/15/2017 11:15 AM

4/14/2017 2:32 PM
4/14/2017 1:58 PM

4/14/2017 12:14 PM

4/14/2017 11:15 AM
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Nightcliff Jetty Car Parks

decrease gatherings for excessive drinking

9pm only provides 2hrs of night fishing including travel time

At 9pm it's time to go home! Dark. Residential area!!

Car performing "burn outs" on weekend nights

When | do visit the Jetty, | am sometimes there quite late, well after 9pm
Too early during dry season

| don't use the car park as a driver

Too early support from 10 pm

Current time allows for fishing

9pm is far too early

it is for the people to use not lock it up for the few

11pm for returning boats is an absolute necessity. These people are not noise makers.

Many people are still sitting quietly enjoying the fabulous outdoor environment that is the foreshore. It will just lead to
people not going and indirectly the closure of food cans in the long run. In the short term people will still go and just
park on the street which will be annoying for residents.

This is public space

No, it is a great sport to launch from and retrieve a boat from at night, especially if the weather turns bad

Time and tide wait for no man ( or woman) . If the low tide is at 7pm there's no way I'll be able to get back in by 9 pm.
Anti social behavior is a policing issue

We need access to the ramp and car park to be able to respond in emergency situations - we use the ramp regularly,
and call outs occur at all hours of the day

| frequently spend time along th foreshore and think that 9 pm is too early, | personally don't make any noise, clean
up,after myself and respect the area, and therefore shouldn't but punished by a select few.

So if I'm down there for sunset | have to move my car by 9 otherwise it is locked in? What a joke, why do we have to
cater

Tides don,t change for locked gates
1 did in the first question. Tides DON'T wait for anybody or abide by any council times.
You're penalising the many responsible users because of the few

The issue should be thrown out as a non issue as a local resident | use the ramp to retrieve my boat a various hours
up to 2300 as well as enjoying a meal on the foreshore with friends every weekend. My boat ramp use is any time or
day of week as | am retired the antisocial behaviour is generally young people with cars generally young Greek origin
kids close this and the next election will be at the councils cost staff take note

Because 9pm is far to early to close often good people are down there enjoying the breeze and ambiance well beyond
that time and certainly diesnt cater for the boating population

This would largely preclude using the boat ramp for night fishing

The fishing industry is Darwins biggest tourist attraction, | moved states because of all the new proposed fishing
restrictions

the carpark needs to stay open because the jetty car park is a highly used car park and if closed will cause large
amounts of trouble for the food venders in that area

| park there to access the jetty for recreational fishing. | have health issues and cant walk long distances.

it limits access to the ramp by fishos but still allows people to park on the road and utilise the jetty, seems like a
pointless exercise that will have a negative impact on those who contribute the least to the issues surrounding why
they're locked in the first place

| think they are a public resource and should be left open. However | don't live opposite and am not subject to hooning
and other anti social behaviour

Antisocialists can still park outside and hang out in the carpark and make noise

8127

4/13/2017 10:43 PM

4/13/2017 6:21 PM

4/13/2017 5:13 PM

4/13/2017 4:06 PM

4/13/2017 3:44 PM

4/13/2017 10:07 AM

4/12/2017 11:10 PM

4/12/2017 3:43 PM

4/12/2017 3:24 PM

4/12/2017 3:21 PM

4/12/2017 1:05 PM

4/12/2017 10:42 AM

4/12/2017 12:53 AM

4/11/2017 11:36 PM

4/11/2017 11:18 PM

4/11/2017 11:01 PM

4/11/2017 10:22 PM

4/11/2017 10:17 PM

4/11/2017 9:39 PM

4/11/2017 9:35 PM

4/11/2017 9:19 PM

4/11/2017 8:11 PM

4/11/2017 8:05 PM

4/11/2017 7:51 PM

4/11/2017 7:48 PM

4/11/2017 7:38 PM

4/11/2017 7:10 PM

4/11/2017 6:19 PM

4/11/2017 6:12 PM

4/11/2017 4:31 PM

4/11/2017 4:28 PM

4/11/2017 3:46 PM
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Nightcliff Jetty Car Parks

The tide

As a local resident in Nightcliff | think it's appalling that the foreshore residents are concerned about closing car parks..
They live on the esplanade there is going to be traffic.. Cant have the best views and keep abiding citizens from using
a public boat ramp! Install cameras and arrest the idiots!!

It can be tide dependant for fisherman
Tides change for access to boat ramp
Why close it at all us fisherman use this ramp and drunks are everywhere why should we suffer

Myself and others love enjoying the jetty and the foreshore at night, if anything it should be open longer not shorter!
Please do not punish us all for the actions of a few. Instead get the police to do their jobs and keep the dropkicks
away!

The car park should not close so the ramp can be accessible at anytime
This is a public asset.locknit up at your peril.

Nightcliff is pretty much the drunken assualt, violent attacks and murder captial of Darwin. | live near Nightcliff shops /
carparks - it's a violent, aggressive, yelling, screaming, abusive, pyschotic, volatile bloodbath WAR ZONE day and
night all year around !!

Closing the car park is not going to solve the problem that currently exists.

Why should the few spoil it for the many? My taxes pay for Police....maybe they should do their job. Coming from
Victoria where policing anti social behaviour is strict, | am bewildered at some of the behaviour | see here in Darwin
that goes totally unnoticed.

Tides do not work as per the sun and time. Oftentimes you would be unable to use the ramp and carp park at all if it
did not coincide with closure times.

best fishing after dark

We eat dinner and have dessert there and leave at 10pm. We also use he boat ramp for fishing. If you close it early
what use is the boat ramp being there then?

It is a public boat ramp, it should not be shut at all!!! What other boat ramps around Darwin are shut overnight? This is
an important access point for Northern Suburbs residents to launch their boats to access right around the coast, it is
considered to be a "safe" car park from vandals unlike Buffalo Creek.

There is anti-social activity around this area which deters families from using the park. An earlier closing time would
help reduce this element in the area.

As you arrive at the Carpark later in the evening once the sun has set there is often large groups of cats arriving to
hang out there. We live at the other end of the foreshore- but | would imagine these groups dont leave until the
Carpark closes. The make me feel uncomfortable at 8pm as the sun is setting- | wouldn't go there any later.

We fish late. How do we get our boat out. By the way. Ramp area needs dredging

Anti Social behaviour and petty crime is just as common at all boat ramp sin the Darwin area.there is no point of
difference for nightcliff. This is a police issue and not about closing the ramp and car park to the public for a 1/2 dozen
local. The ramp has been there for a long time.

Work long irregular hours and if tides mean late fish - great and in my opinion should be 24/7 anti social behavior is
fixed by shutting a gate even a gate you can step around

To improve local safety and minimise noise

too early

Should remain open at all hours for everyone to enjoy
9:00pm just too early

| work on the tides. Put in a boom gate for boat trailers.

i do not support limiting the car park hours, it should be 24/7
How can | get my boat out if you lock the gate?

| regularly fish on the jetty between 9 and 11pm

9pm may be too early for friends enjoying seaside breezes

9/27

4/11/2017 2:50 PM

4/11/2017 2:09 PM

4/11/2017 2:05 PM

4/11/2017 1:36 PM

4/11/2017 1:29 PM

4/11/2017 1:23 PM

4/11/2017 1:20 PM

4/11/2017 1:20 PM

4/11/2017 12:55 PM

4/11/2017 12:43 PM

4/11/2017 12:37 PM

4/11/2017 12:35 PM

4/11/2017 12:35 PM

4/11/2017 12:15 PM

4/11/2017 12:10 PM

4/11/2017 11:21 AM

4/10/2017 7:16 PM

4/9/2017 6:33 PM

4/9/2017 10:56 AM

4/8/2017 8:52 PM

4/8/2017 6:50 PM

4/8/2017 3:45 PM

4/8/2017 1:01 PM

4/8/2017 12:13 PM

4/8/2017 8:55 AM

4/8/2017 2:33 AM

4/8/2017 12:57 AM

4/8/2017 12:09 AM

4/7/2017 9:38 PM
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Nightcliff Jetty Car Parks

It's a public car park. It should be accessible 24/7.

closing the carpark earlier than 11pm would be a good idea to keep the nightcliff area safe and reduce noe for the
locals at nightlosing the carpark earlier will NOT impact on myself or other fishermen. as we return with the fading
light.

leave it open for boats, its a boat ramp

The number of people who get out and enjoy the foreshore is what makes the area so special. Local residents already
have such a beautiful place to live, they should not be allowed to prevent others from enjoying it fully as well.

open 24 hours

| am often out in my boat after 9pm. Currently | have to race to be back by 11. 9pm closing will see me having to use
another ramp a long way away.

There is hardly enough boat ramps in Darwin as it is. Should be open longer not less

It must be noisey if you lived across the street and had people and cars coming and going all night. I am a Nightcliff
resident and believe the car park could also be smaller

It is important to have non alcohol based venues to catch up. Also concerned what appears by your wording to be one
request to close the car park.

I am in full support of the closing time to be set earlier. | have been disturbed as a resident on numerous times due to
anti social/language issues down at the park. Thank you

Darwin is a really expensive place still. Why are you cutting off an area for young people to meet that is still free?
| live next to it, and we really have trouble with the loud noices late at night.

Given that it is dark before 9pm | dont see the need for the carpark to be open past 9pm especially with the ongoing
antisocial behaviour.

it is to noisy
Will have too many people at the foreshore earlier

The carpark is not needed after 9 pm by the community as come 8 pm the sun is down and people head home. After
most people depart it becomes full of cars and people wanting to party, drive fast and cause trouble. Closing the
carpark at 9 pm will allow access for the community but reduce antisocial behaviour and deter this from being a hang
out for those looking for trouble.

| am so glad council is working in this. Thankyou. This has been a concern of mine and my family's for years. We live
near the car park and are so sick of the carry on in this car park every night. We have been verbally abused and
threatened by these men when we have asked them to move on. They are very loud and inconsiderate, drinking
alcohol and swearing and sledding in their cars. We feel unsafe and closing the car park earlier would move these
people on earlier instead of closer to midnight.

An earlier closure time would mean a safer neighbourhood for people of the Norther Territory. After 9 pm this car park
is not being used for its intended purposes - it is being used as a hang out for people, whereby public nusience and
distraction occurs most nights of the week. | feel unsafe going near the car park after dark due to the antisocial
behaviour that is occurring

Once it is dark, what purpose does it serve to have them open?
Just police the area, we will end up with no where to go for good residents soon

As a fisherman that boat ramp provides the best access to some of darwins best Bluewater fishing and even as the
closing times are now it makes it very hard to plan trips especially since the ramp is tidal.

| return from fishing after 9pm on occasions

The residents that live near by knew the facility was there when they decided to live there. If they want quiet then
move. They can afford it.

Tide times vary so using the car park and ramp varies with the tides
Don't see great benefit, but it would stress people to leave. 9pm is too early
Doesn't impact me. I'm there during sunlight

As a place with a public boatramp, this would severely restrict the use of the same.

10/ 27

4/7/2017 9:37 PM

4/7/2017 8:38 PM

4/7/2017 8:04 PM

4/7/2017 7:19 PM

4/7/2017 7:10 PM

4/7/2017 6:51 PM

4/7/2017 6:44 PM

4/7/2017 6:39 PM

4/7/2017 6:25 PM

4/7/2017 5:36 PM

4/7/2017 3:55 PM

4/7/2017 3:53 PM

4/7/2017 3:03 PM

4/7/2017 2:18 PM

4/7/2017 2:05 PM

4/7/2017 1:27 PM

4/7/2017 12:43 PM

4/7/2017 12:31 PM

4/7/2017 11:23 AM

4/7/2017 11:14 AM

4/7/2017 10:16 AM

4/7/2017 9:15 AM

4/7/2017 7:49 AM

4/7/2017 12:42 AM

4/7/2017 12:30 AM

4/6/2017 11:35 PM

4/6/2017 10:24 PM
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Nightcliff Jetty Car Parks
To lock them at all limits access to yet another point that can one bring in tourists at all hours and 2 locals to fish and
relax

It is a very popular,valued and well used area for people of all agesl am not sure how bad this problem is as im not
there late at night But surely fishermen need to be able to access the ramp according to the tides

Security for the residents. People don't need to be in dark places like that so late.
Impact on local residents

The beautiful foreshore is for all to use and unfortunately there are a few that cause noise and disturbance but the vast
majority do the right thing and go there to enjoy it, even late at night. Some unfortunate disturbance is a small price to
pay by the very few local residents who are effected but can enjoy it every day. 11.00pm should remain especially
Friday Saturday and Sunday nights

It is a boat ramp and access should be 24 hours a day.

Public places should be open for the public to enjoy as they see fit providing that they are not creating excessive
noise.

It reduces access to the boat ramp which is already silted up and poorly maintained. The jetty and ramp have been
there for longer than most of the residents. I've had my car locked in at night and had to sit with my gear until it
opened.

9am is too early. Our family often takes dinner down to the park and sometimes we don't leave until 9.30pm...

If it is antisocial behavior that causes the problem, police it better do your jobs better and stop punishing decent people
because of a few irresponsible people.

That will force shut the boat ramp after 9pm. That won't work.
Need to return to the ramp depending on tides often after proposed closing time.
Because its open for 2 hours

the issues will be deplaced somewhere else. It s way bigger than closing down a place. Why not consider a curfew for
the whole town then... moreover Mitchell Street... Darwin is a wild place with too many uneducated people from
abroad states, a poor schooling and a huge racism issue ... best way for you would be to read: how australian are the
nicest racists | ve ever met written by a south african...

| would rather have 24 hour access to the boat ramp

The foreshore is a family friendly place where locals live. Closing the car park earlier means that people have to go
home and allows locals to enjoy the area while also allowing the area to remain quite.

Have walked along there at night but not time we have left
When fishing the tides dont always suit to return before the park closes.

The carpark should have 24 hour access as it is along other carparks along Progress Drive. This would cater for
amateur fishermen in particular who number in their thousands as compared to a few home owners.

We need access to the boat ramp at all times. Also when having a evening picnic on the weekend need to stay later
then 9pm

The Nightcliff Boat ramp is already a facility that has very restricted use due to our tidal ranges. Reducing the access
will negatively effect the fishing trips that recreational fishos take because they will have to come in early or stay out
until the next time it's open.

It is cooler to exercise later at night, a 9pm closure would restrict this
It's lovely to sit there and listen to the ocean in the evenings
Per email provided seperately

The boat ramp needs to remain open 24 hours a day, 7 days a week. If there are issues with anti social behabiour,
these issues need yo be adressed by the NT Police.

No need to change what is working based on a complaint. Majority use it appropriately

| use that ramp very often and we must come home when there is enough water at the ramp. Which means using it
late at nite. | would suggest having it open 24/7 am having some patrols at nite if there is still a problem. Or install
CCTV cameras and better Lighting.

9pm seems too early especially if we are there as a family in the eveninh

111727

4/6/2017 10:20 PM

4/6/2017 10:04 PM

4/6/2017 10:03 PM

4/6/2017 9:43 PM

4/6/2017 9:28 PM

4/6/2017 9:23 PM

4/6/2017 6:33 PM

4/6/2017 6:24 PM

4/6/2017 5:54 PM

4/6/2017 5:49 PM

4/6/2017 4:39 PM

4/6/2017 3:49 PM

4/6/2017 3:25 PM

4/6/2017 3:12 PM

4/6/2017 3:11 PM

4/6/2017 3:06 PM

4/6/2017 2:41 PM

4/6/2017 2:33 PM

4/6/2017 1:49 PM

4/6/2017 1:47 PM

4/6/2017 1:40 PM

4/6/2017 1:31 PM

4/6/2017 1:05 PM

4/6/2017 12:45 PM

4/6/2017 12:39 PM

4/6/2017 12:32 PM

4/6/2017 12:24 PM

4/6/2017 12:14 PM
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Nightcliff Jetty Car Parks

The behaviour should be dealt with, rather than restricting all users due to the faults and complaints of a few.
Will limit access to boat ramp depending on tide times

Nlight time fishing is very popular and this boat ramp is convenient for many users. The restrictions in place are
already a hindrance.

Often return from fishing later than 9pm

| like to be there into the evenings sometimes and | like accessing the car park to do this - it is cooler in the evenings
and | wouldn't like to have to get back before 9pm to get my car out

unsavory behavior is never addressed by baring or closing gates

It might be a bit too early

Not approporiate for people fishing at the jetty

11.00pm is still early. | wouldn't want it closed any early then 11.00pm.
Closing them earlier will result in cars parking in surrounding streets.

Access shoudl stay open, police shoudl patrol to stop anti-social behaviour not lock up public space as a response

12127

4/6/2017 12:09 PM
4/6/2017 12:09 PM

4/6/2017 11:09 AM

4/6/2017 8:58 AM

4/6/2017 12:09 AM

4/5/2017 6:58 PM
4/5/2017 6:58 PM
4/5/2017 5:52 PM
4/5/2017 4:16 PM
4/5/2017 3:25 PM

4/5/2017 3:23 PM
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Nightcliff Jetty Car Parks 71

Q5 Do you support changing the closing
time from 11pm to 10pm?

Answered: 214 Skipped: 3

Yes

Unsure

Comment

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 16.36% 35
No 73.83% 158
Unsure 9.81% 21
Comment 0.00% 0
Total 214
# Comment Date

There are no responses.

71
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Nightcliff Jetty Car Parks

Q6 Please provide a comment to help us
understand your preference

Answered: 146 Skipped: 71

Responses

1 hr will make no difference to antisocial behaviour but the extra hour will greatly help anglers fishing the tides.
Enough time after vans close to enjoy company

10pm is way too early. The jetty and surrounding area is still visited by people at this time.

This one is a stupid idea

Make it 24 hr and get the cops to sort out the people who cause all the problems

Again not late enough. 11pm is fair.

Noise complaints shoukd be handled by police. Council represents all rate payers, they should not be enacting laws
that impact majority, to please a tiny minority. Especially if public nuisance laws already exist.

Encouraging commercial and community activity that attracts people to these spaces assists to make them not only
more vibrant and interesting for local residents and visitors, but also safer in the form of passive surveillance by the
people using these areas. They play an important role in Darwin's ecosystem of shared social spaces and are
accessible to a wide variety of people. 10pm, while better than 9pm, is still not that early, especially during a weekend.
It would still have a negative impact on the vibrancy of these spaces and the benefits gained from having a diverse
group of people use them.

This seems a reasonable closing time

As above. Earliest should be 10.30pm.
This is caving into anti social behaviour.
As above

Same as above

see previous comment

Please leave it at 11pm

10pm not so bad but 11pm is fine.

It is unfair to the public.

As above

9 pm would be better, fishermen like myself dont need to access the carpark after 9 pm as it is dark!
This is still early especially on the weekend

The anti-social behaviour is a concern to everyone not just the residents. This needs to be addressed instead of
closing the carpark.

11pm is perfect timing; any earlier is restrictive

Access to boat ramp

it will not make any difference and 11pm is not an unreasonable time for people to be picnicing too.
| an a local resident, but it does not affect me, but | am unsure haw many residents it does affect
As above

Only if residents closer than | are truly having issues

9pm sounds good to my family

Should be open 24 hours. Has more passive surveilance than any other ramp in darwin yet its the only one that shuts.
Very difficult to get out after work and home by 10

14 /27

72

Date

5/4/2017 8:58 PM
5/4/2017 7:32 PM
5/4/2017 6:09 PM
5/4/2017 12:43 PM
5/4/2017 6:10 AM
5/3/2017 10:04 PM

5/3/2017 9:51 PM

5/3/2017 4:16 PM

5/2/2017 10:11 PM
5/2/2017 8:49 PM
5/2/12017 5:41 PM
5/2/2017 4:56 PM
5/2/2017 3:40 PM
5/2/2017 2:25 PM
5/2/12017 1:13 PM
5/2/2017 12:41 PM
4/30/2017 2:46 PM
4/29/2017 12:54 PM
4/27/2017 1:36 PM
4/24/2017 3:04 PM

4/24/2017 2:57 PM

4/22/2017 9:55 PM
4/21/2017 2:51 PM
4/21/2017 11:04 AM
4/20/2017 11:45 PM
4/20/2017 10:09 PM
4/20/2017 1:49 PM
4/18/2017 9:19 PM

4/18/2017 9:08 PM
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Nightcliff Jetty Car Parks

Should be 24hr access. Tidal access to boat ramp is limited, closing car park may leave boat owners locked in.
10pm - should be ok for the fishermen but still clear out the very loud groups who drive there to drink and party
Prefer it to be earlier

Preference is for 9pm closure, but this would be better than current arrangements.

10pm seems more reasonable than 9pm.

| think 10pm is a much better option. | think 11pm is too late and that's when the mischief starts

| think public access is important. People need to be able to catch tides etc

| prefer closing it a 9pm but if that's not possible then 10pm is still ok

Reasonable and a compromise

| would prefer 9pm but 10 is better than nothing.

| live opposite the nightcliff jetty car park and there is frequently anti-social Behaviour in the car park at night. People
play very loud music, do 'burn outs' etc until late at night waking myself, my husband and my 2 children. If an earlier
closure time will help reduce this | strongly support it.

Yes except for Friday and Saturday nights

0814

| feel 10pm is too late. 9pm is better. NO to 11pm.

9.00pm is a reasonable time for cars to leave in a residential area

Again, way too early. | have been stuck at the Jetty before when | didn't realise the carpark closed at 11pm

Allows people time to eat, chat, enjoy, then pack up and leave without rushing ie would need to be out by 845pm
otherwise

| don't use the car park as a driver

Reduce noise and litter.

Stop excessive noise and drinking of alcohol

Current time allows for fishing

10pm is still too early

you have to pay a ranger either way why one hour change

same as above

The ramp and the pathway should be lit, and accessible for all.

It is a public access area

For us to continue providing fast response times this ramp and car park is vital for us
Why do we have to cater to the minority when most of us do the right thing?
One hour makes no difference

Do not do this on a complaint

As per earlier comment

As above

It is unfair to restrict fisherman from accessing more fishing locations

this will still cause trouble for a range of people and venders in the area

| often fish later than 10pm in accordance with the tide.

Should be open until midnight each night

| don't live opposite so not aware of antisocial issues. If people are being antisocial and or vandalising the area, then
close it sooner

Better than 9pm but not fair on boaters who come back with the tides

15127

4/18/2017 7:20 PM

4/18/2017 9:52 AM

4/18/2017 9:13 AM

4/17/2017 2:59 PM

4/17/2017 10:43 AM

4/17/2017 9:47 AM

4/17/2017 9:12 AM

4/16/2017 8:16 PM

4/15/2017 11:15 AM

4/14/2017 2:32 PM

4/14/2017 1:58 PM

4/14/2017 12:14 PM

4/13/2017 10:43 PM

4/13/2017 5:13 PM

4/13/2017 4:06 PM

4/13/2017 3:44 PM

4/13/2017 10:07 AM

4/12/2017 11:10 PM

4/12/2017 10:38 PM

4/12/2017 3:43 PM

4/12/2017 3:24 PM

4/12/2017 3:21 PM

4/12/2017 1:05 PM

4/12/2017 10:42 AM

4/11/2017 11:01 PM

4/11/2017 10:22 PM

4/11/2017 10:17 PM

4/11/2017 9:35 PM

4/11/2017 8:05 PM

4/11/2017 7:51 PM

4/11/2017 7:48 PM

4/11/2017 7:38 PM

4/11/2017 7:10 PM

4/11/2017 6:19 PM

4/11/2017 6:12 PM

4/11/2017 4:31 PM

4/11/2017 4:28 PM

4/11/2017 3:46 PM
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Nightcliff Jetty Car Parks

The tide

No we fish at anytime and to have access to our local ramp when the fishing it right and the tides are is a reason we
live in Nightclifft No other public ramps have closure times

Later the better

Please leave open for boat ramp access.

Same as above

The car park should not close so the ramp can be accessible at anytime
This is a public asset. Close it at your peril.

As above

Closing the car park is not going to solve the problem that currently exists.

Tides do not work as per the sun and time. Oftentimes you would be unable to use the ramp and carp park at all if it
did not coincide with closure times.

need as much time on the jetty as possible after dark
Don't change it.

| understand there are houses that are opposite the ramp that have to endure the constant noise from the boat ramp
and anti-social behaviour but anti-social behaviour extends from Rpaid Creek Bridge right around to Progress Drive.
Do all the other residents along Casuarina Drive/Progress Drive complain? Why penalise boat users for the whim of
three or four residents.

Not early enough. It still encourages people to gather with alcohol and encourages antisocial activity esp for local
residence.

As you arrive at the Carpark later in the evening once the sun has set there is often large groups of cats arriving to
hang out there. We live at the other end of the foreshore- but | would imagine these groups dont leave until the
Carpark closes. The make me feel uncomfortable at 8pm as the sun is setting- | wouldn't go there any later.

It's a boat ramp. 24 he access required

Using nightcliff ramp is tide dependant, it is also the closest and easiest ramp to costal reef fishing areas which can
provide a fast retrieval in emergency situations

Same as above should be 24/7

The sunset is over and people should be finished dinner by then.
as above

10pm most sociable types gone anyway

Needs to b 24hr access.

i do not support limiting the car park hours, it should be 24/7

As above

dont believe they should be closed at all its a public place

It's a public car park. It should be accessible 24/7.

any change would be an improvement

leave it open for boats, its a boat ramp

Way too much noise for the local community. Community safety issues. People are congregating and causing issues.

Same as above. | do however support bans on alcohol consumption in the area.

open 24 hours

As above

It depends what the exact nature of the anti social behaviour is and can it be affected some other way
| would prefer it be changed to 9pm. Thank you

Darwin is a really expensive place still. Why are you cutting off an area for young people to meet that is still free?

16 /27

4/11/2017 2:50 PM

4/11/2017 2:09 PM

4/11/2017 2:05 PM

4/11/2017 1:36 PM

4/11/2017 1:23 PM

4/11/2017 1:20 PM

4/11/2017 1:20 PM

4/11/2017 12:55 PM

4/11/2017 12:43 PM

4/11/2017 12:35 PM

4/11/2017 12:35 PM

4/11/2017 12:15 PM

4/11/2017 12:10 PM

4/11/2017 11:21 AM

4/10/2017 7:16 PM

4/9/2017 6:33 PM

4/9/2017 10:56 AM

4/8/2017 8:52 PM

4/8/2017 3:45 PM

4/8/2017 1:01 PM

4/8/2017 12:13 PM

4/8/2017 8:55 AM

4/8/2017 2:33 AM

4/8/2017 12:09 AM

4/7/2017 9:38 PM

4/7/2017 9:37 PM

4/7/2017 8:38 PM

4/7/2017 8:04 PM

4/7/2017 7:26 PM

4/7/2017 7:19 PM

4/7/2017 7:10 PM

4/7/2017 6:51 PM

4/7/2017 6:25 PM

4/7/2017 5:36 PM

4/7/2017 3:55 PM
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Nightcliff Jetty Car Parks

| prefer the 9PM more than the 10PM but if 10pm will be the only option than I'll go with that.

it needs to be closed at 9pm

10pm still pushes people to leave too early

9 pm closure is a good time, 10 pm will still allow for a hang out spot for these people. And not fix the problem

Earlier the better! So the sensible members of community can still use the car park facilities but closing before it
becomes an after dares hang out.

No one with legitimate car parking needs is using this car park for its intended purposes once it is dark. After 8 pm at
night, it is overrun by people with cars who use the space to party, play loud music, do burnouts with their cars and
races and drink alcohol. Shutting the car park earlier would allow for a reeducation in this unsafe behaviour and a safer
community space.

As a fisherman that boat ramp provides the best access to some of darwins best Bluewater fishing and even as the
closing times are now it makes it very hard to plan trips especially since the ramp is tidal.

| return from fishing after 10pm on occasions

Planning a fishing trip to fit with tides and closing time often means not using the ramp
As above

10pm would be an ok time. Honestly | didn't even know it gets closed!

As above

As above - who wrote this survey??

This option may be a good compromise position

Any earlier would do but 9 is a preference.

It is a boat ramp and access should be 24 hours a day.

Neads to be open at all times ... excep when severe wheather condition apply

Public places should be open for the public to enjoy as they see fit providing that they are not creating excessive
noise.

As above, | need 24h access to the ramp
It it a public boat ramp that should be available to the public at all times
Because its only open for an hour

Emoloy some teacher with some decent increntive for them to stay a carreer 1/2 or at least a 1/4 to understand the
popuation issues, adjust their practices and be efficient. recognise and empower any of these worker from the
childcare centre to social worker teachers.... and trained them. It s umberable to see uneducated bogan raising up our
youngest ones! It s a real worry. The issue is not about clonsing down a place but wondering why is that happening?

| would rather have 24 hour access to the boat ramp

10pm is also an acceptable time to close the car parks particularly on Friday and Saturday evenings.
9pm just seems a bit early

Same as given previously.

As above.

See question 4

The Nightcliff Boat ramp is already a facility that has very restricted use due to our tidal ranges. Reducing the access
will negatively effect the fishing trips that recreational fishos take because they will have to come in early or stay out
until the next time it's open.

What about fishermen who want to fish at night? This is ridiculous
Per email provided seperately

The boat ramp needs to remain open 24 hours a day, 7 days a week. If there are issues with anti social behabiour,
these issues need yo be adressed by the NT Police.

Same as previous
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4/7/2017 3:53 PM

4/7/2017 2:18 PM

4/7/2017 2:05 PM

4/7/2017 1:27 PM

4/7/2017 12:43 PM

4/7/2017 12:31 PM

4/7/2017 10:16 AM

4/7/2017 9:15 AM

4/7/2017 7:49 AM

4/7/2017 12:42 AM

4/7/2017 12:30 AM

4/6/2017 11:35 PM

4/6/2017 10:24 PM

4/6/2017 10:04 PM

4/6/2017 10:03 PM

4/6/2017 9:23 PM

4/6/2017 7:38 PM

4/6/2017 6:33 PM

4/6/2017 6:24 PM

4/6/2017 5:49 PM

4/6/2017 3:25 PM

4/6/2017 3:12 PM

4/6/2017 3:11 PM

4/6/2017 3:06 PM

4/6/2017 2:41 PM

4/6/2017 2:33 PM

4/6/2017 1:49 PM

4/6/2017 1:47 PM

4/6/2017 1:40 PM

4/6/2017 1:31 PM

4/6/2017 12:45 PM

4/6/2017 12:39 PM

4/6/2017 12:32 PM
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Nightcliff Jetty Car Parks

| want this ramp open longer hours not less.

10pm seems reasonable and | will have finished using the area by then

As above

Nlght time fishing is very popular and this boat ramp is convenient for many users
Return from fishing later than 10pm.

As above - | love the evenings and | have never felt unsafe - | like a lengthy time along the Foreshore - it is hot and
sun burny during the day and much nicer at night.

For the houses nearby

same as above

as above

Prefer it to stay as is. Local residents need to get a grip, live near a car park on a popular beach - what do you expect

have strategies and action sto change behaviour not restrict public open space

18 /27

4/6/2017 12:24 PM

4/6/2017 12:14 PM

4/6/2017 12:09 PM

4/6/2017 11:09 AM

4/6/2017 8:58 AM

4/6/2017 12:09 AM

4/5/2017 6:58 PM

4/5/2017 5:52 PM

4/5/2017 4:16 PM

4/5/2017 3:25 PM

4/5/2017 3:23 PM
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Nightcliff Jetty Car Parks

Q7 Do you have any other comments?

Answered: 115 Skipped: 102

Responses
NO

| have spent many years on many committees fighting for greater access for the fishing and boating community. This is
a very important ramp and reducing its hours of use would be a regressive step. | understand that there is an
inconveniece to the locals living in the area but there would be a greater inconvenience to the greater community.

11 pm is early enough, perhaps you could look at extending this time to midnight

| disagree with the majority of the population being punished for the behaviour of a few.
Please don't change the times

Stop trying to block fishos from the ramp

The answer to harmonious city living is not to curtail activities in order to pander to the complaints of a select few. In
my experience this area is used responsibly by the public and provides a much-needed, accessible social space for
local residents and visitors to enjoy a beautiful part of Darwin, with the associated food van amenities. It is an
important and well-loved place for the community to come together.

Not sure about all the food vans there as it is quite congested with the car park and food vans.
Proper policing of the car parks would deter behavior issues
Why be a council that sweys to the minority. Fix the issues not lock out the people that do the right thing.

| think closing the car parks is necessary but maybe from 9:30-10pm until 6am or something to suit those that use the
carparks for exercise and enjoying the foreshore.

The public has a right to access this appealing area and should not be excluded. If there is a problem with anti-social
behaviour, this should be addressed by other methods, such as more frequent police patrols.

Thankyou council, i have been waiting for this change for years. as i said, the people that use the carpark late at night
are only there to cause trouble, drinking and spedding their cars around. people who have a real reason to access th

car park are not there after 9 pm. by keeping it opne, you are allowing these people a place to hang out - they should

go home!

This lovely area is used by a lot of people and they should be able to stay until late. The trouble makers should be
punished for doing the wrong thing.

The nightcliff jetty is enjoyed by alot of people and they should not be punished because of the behaviour of a few.
yes, | really don't see why the car parks need closing at all; but if it has to be, then 11pm is fine
My comments in question 4 are reasonable clear | think and apply to each comment section

| heard Bob Elix on the radio recently talking about this and he too just said that council had a request, but it was not
revealed how many people it came from? | would hate to think that this is being considered because of just one
person's request? Will we be told how many people it affects?

Council does a great job looking after the foreshore

Can you also stop bikers using the walkway as a raceway.

Ramp should be open 24 hours or st least extended to midnight or 1 am.
For the past 20 years | have never seen evidence of hooning in the car park
no

Council will need to block the paath to the playground and the big gap beside the gate or everyonewill do what they do
now - just drive out when they feel like it.

Closing at 10pm, seems more reasonable than 9pm. Ideally it would be open 24 hours so that those using the boat
ramp have access at all hours. | understand there is antisocial behavious and this should be dealt with by the police.
Fishermen should not be disadvantaged.

19 /27

Date
5/5/2017 5:43 PM

5/4/2017 8:58 PM

5/4/2017 6:09 PM

5/4/2017 3:08 PM

5/4/2017 12:43 PM

5/4/2017 6:10 AM

5/3/2017 4:16 PM

5/3/2017 4:03 PM

5/2/2017 4:48 PM

5/2/2017 3:40 PM

5/2/2017 2:25 PM

4/30/2017 2:46 PM

4/27/2017 1:36 PM

4/24/2017 3:04 PM

4/24/2017 2:57 PM

4/22/2017 9:55 PM

4/21/2017 11:04 AM

4/20/2017 11:45 PM

4/20/2017 10:09 PM

4/18/2017 9:19 PM

4/18/2017 9:08 PM

4/18/2017 7:20 PM

4/18/2017 12:45 PM

4/18/2017 9:52 AM

4/17/2017 10:43 AM
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Nightcliff Jetty Car Parks
Please don't lock the jetty gate. That matters more than the car park for me. Also, now that it's getting busier up there
in the evenings, it feels much safer for me to walk there alone in the evening than it ever used to be.
Is any police also involved? I'm sure most problem cars have illegal exhausts, the noise can't possible be legal.
no
No restrictions on Friday and Sat nights would be preferred.

Anti social behaviour is a real issue along the whole of the foreshore area. Undesirables loitering, racially abusing
other folks walking past, littering. It's an embarrassment when interstate visitors witness this.

The Nightcliff foreshore and car parks are for everyone, not just teenage males with their cars

| have not noticed any anti social behaviour during the many times | have visited the Jetty (I am a born and raised
local resident). | do not feel that any anti-social behaviour would be discouraged through closing the carpark earlier,
as most of the anti-social people in Nightcliff do not have cars. | have visited the Jetty well after 9pm on several
occasions, for a number of reasons, e.g. chatting with friends after eating dinner/dessert at the food vans, star gazing
in sunset park

If you're doing the car park area, could the footpath go around the car park, rather than across the driveway?
More lighting along the foreshore

If anti social behavior is an issue, might i suggest that discussion be held with NTG and police be held about patrolling
the area rather than closing earlier

stop makeing adhock decisions eg Smith street round about

could a system of restricting entry after 9pm but allowing exit before 11pm be developed. Surely we have the
personnel or technology to do this.

why does the council strive to limit the options available to its rate payers

The car park and ramp should be accessible to the public. Install lights.

It's already a slight disadvantage closing at 11 due to nightcliff being limited for tide access
Nimby locals Who would like their own private reserve

No

Focus on the crime rate breaking into businesses rather then keeping people out of car parks
Please don't stipulate a time surrounding our boat ramp.

1 will stand for council if this is closed on a policy to dismiss all council staff with support from the fishing and boating
community. Staff will have to reapply for all positions from CEO down and justify their positions

Very ignorant stupid idea knee jerk reaction due to minority group complaining
More policing and instalation of security cameras would be a better option than early closure

Have you concidered CCTV cameras which could also be funded by fisheries and police? This would assist with anti
social behaviour issues in Darwin

Leave it alone.

Already said

Control the undesirables, don't inhibit grateful users of services
Leave it open put a camera up its not rocket science

Same as above

Closing the car park effects the majority who are law abiding citizens because of a few who did the wrong thing. We
shouldn't be punished, the council needs to come up with a better solution than closing the car park

Sell your house and move if you don't like it. Put in some double glazed windows if you don't like the noise.

As above. Seems to me day-patrol is not supported so grog-face addicts can still $ervice the rivers of grog.
Quadruple the o/night spin drys and get drugEG:Grog people out of residential areas and BEFORE they kill and
mame themselves.

Should be open 24/7 to allow boaters yo use the ramp

20/27

4/17/2017 9:12 AM

4/16/2017 8:16 PM

4/13/2017 10:43 PM

4/13/2017 6:21 PM

4/13/2017 5:13 PM

4/13/2017 4:06 PM

4/13/2017 3:44 PM

4/12/2017 11:10 PM

4/12/2017 3:43 PM

4/12/2017 3:24 PM

4/12/2017 1:05 PM

4/12/2017 10:42 AM

4/11/2017 11:18 PM

4/11/2017 11:01 PM

4/11/2017 10:46 PM

4/11/2017 10:22 PM

4/11/2017 10:17 PM

4/11/2017 9:35 PM

4/11/2017 8:11 PM

4/11/2017 7:51 PM

4/11/2017 7:48 PM

4/11/2017 7:38 PM

4/11/2017 7:10 PM

4/11/2017 6:12 PM

4/11/2017 4:28 PM

4/11/2017 2:05 PM

4/11/2017 1:29 PM

4/11/2017 1:23 PM

4/11/2017 1:20 PM

4/11/2017 1:20 PM

4/11/2017 12:55 PM

4/11/2017 12:46 PM
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Nightcliff Jetty Car Parks

It is not up to Council to do a job the Police should be doing.

The are other means to controlling antisocial behaviours. The greater majority of youths in the area do not drive there
to begin with.

Don't change it.

People buy their homes knowing they live opposite a boat ramp, noise is expected just like if people buy near a pub or
a shopping centre. Noise comes with that choice of where to live.

| thought the foreshore was an alcohol free zone for ALL users.
| rarely see people using the boat ramp late at night.

Aerial views show that only a few properties are in the immediate vicinity of the jetty. Closing it appears to be in the
interest of an absolute minority.

See above and 24/7
10 pm seems like a good compromise
Put in a boom gate for boaties and keep the hoons out. No boat trailer, no entry.

house owners moved in understanding the local area, they should not complain for something that was there before
their occupancy.

Police need to deal with anti social behaviour. My use of the boat ramp which is a PUBLIC boat ramp should not be
curtailed because somebody bought a house in a noisy area.

No
lack of toilets should be solved
It's a public car park. It should be accessible 24/7.

One evening i returned to my car at about 8pm, it was in the nightcliff carpark. anyway, it was damaged by those yong
blokes in the cars that hang out there. i did tell the police. also, Nightcliff house prices are decreasing due to this
carreyon at night - people are moving to quieter neighbourhoods - this is concening. i am glad that council is making
this change

leave it open for boats, its a boat ramp

| support bans on alcohol consumption in the area. this might go some way to reducing the noise.
open 24 hours

Install CCTV at all boat ramps.

Closure time should be removed altogether as it is a public boat ramp that is very tide dependant

Keeping this public space open and active later at night keeps it safe for people to use into the night. Has anyone
been down and professionally interview those that are causing the problem

| appreciated on seeing this survey. | am looking forward to the closing time be changed to 9pm.

You can't just cater for people in expensive houses. you need to provide options for all people, including young
people. An Indigenous woman was murdered last year on the foreshore, what are you doing about this? Get your
priorities right.

The area is a great social spot for all, not just residents. Closing earlier means that the carpark (that is often full) would
not be able to cater for many. This will reduce business and encourage illegal parking in the area.

Please help, the ambience of the foreshore is reduced by this carpark and the people that socialise it it after dark.!
| feel scared by the car park behaviour and look forward to feeling safe again!

ckosing the car park earlier will address this safety concern and restore peace to our beautiful forshore and family
spaces. The antisocial behaviour at this car park has been on the agenda for years, please listen and act on our
concerns. This not a reactive policing issue, this is a council issue that can be solved by a simple step of closing the
car park earlier! Thankyou

If we have a problem with behaviour in the area why don't we organise the police who seem to be driving around
giving people tickets to do a lap past when they are in the area.

Why does the DCC close all public parks at night to prevent itinerents living in the parks!

21127

4/11/2017 12:37 PM

4/11/2017 12:35 PM

4/11/2017 12:15 PM

4/11/2017 12:10 PM

4/11/2017 11:21 AM

4/10/2017 7:16 PM

4/9/2017 10:56 AM

4/8/2017 8:52 PM

4/8/2017 3:45 PM

4/8/2017 8:55 AM

4/8/2017 2:33 AM

4/8/2017 12:57 AM

4/8/2017 12:09 AM

4/7/2017 9:38 PM

4/7/2017 9:37 PM

4/7/2017 8:38 PM

4/7/2017 8:04 PM

4/7/2017 7:19 PM

4/7/2017 7:10 PM

4/7/2017 6:51 PM

4/7/2017 6:44 PM

4/7/2017 6:25 PM

4/7/2017 5:36 PM

4/7/2017 3:55 PM

4/7/2017 2:05 PM

4/7/2017 1:27 PM

4/7/2017 12:43 PM

4/7/2017 12:31 PM

4/7/2017 10:16 AM

4/7/2017 9:15 AM
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Nightcliff Jetty Car Parks

The boat/trailer section is often full of non boat users, so no place to park with a trailer. If you want to put your boat in
Sat or Sun evening forget it, no where to park your trailer. Old greek bloke has a personal car park at the top of the
ramp. Every Sunday eve.

There should be a salt water lagoon built somewhere on the foreshore. Free access to the public

No

If there is antisocial behaviout late at night maybe more lighting or regular police patrols would be of benefit
Those fishing and planning on returning late could be able to register for a fob key to open and get out?
Please help local residents who are impacted by this car park noise.

It is a boat ramp and access should be 24 hours a day. What about the safety considerations, ie poor weather forcing
trips to be cut short.

No

Residents of the area shouldn't be allowed to have public areas closed because they don't like the fact there is some
noise. The vast majority of people who utilise public spaces especially late at night are doing so in a very quiet
manner. If there is unruly persons than the relative authorities can be called as per any other residential area.

Please open it 24h, if there are social issues, the police can drive by once an hour

The people of Darwin are constantly oppressed by the actions of a few

24/7 access required

| prefer it being available 24 hours

| would rather have 24 hour access to the boat ramp

Instead of closing how about regular patrols by police to move people on, cctv is another idea.

On the list of priorities for DCC to address in Darwin, this issue is not even worthy of debate, nor the expense to the
public. The mere fact that DCC is expending public funds to pander to the complaints of some 'well to do' home
owners that live adjacent to the jetty is a joke in itself.

The sand on the boat ramp should be removed and the channel dredged to allow use of the boat ramp for longer.

It is councils job to provide these facilities to our community and if you continue to reduce the access to areas such as
this you are failing in your cole function. I'd love to know how mnay complaints you have received in relation to this as
there are only a few hours directly around the area. The fact is that these people purchased homes adjacent to a
public area and some noise is to be expected. | have had major issues with the laneway next to my house for the past
10 years and Council have failed to assist me in any way, | dont see how this is any different.

More police patrols through this location would assist with any inappropriate behaviour
Removed the closing hours altogether and install better lighting and cameras. Or/and night patrols
Maybe better lighting and regular security drive bys might limit anti social behaviour

Has the City of Darwin undertaken any studies of carpark usage/volume looking at the night time period? Consultants?
Have you placed information notices on cars parked in there late at night as i know most fisherman are not the most
internet savvy following the COD website or the notices in the NT news. What would the cost of a boom similar to
whats at the dump? therefore fisherman could use an access tag to enter/exit and reduce anti social behaviour but still
allow functionality. Also by closing the gate earlier/because of antisocial behaviour wont you only push the problem
some place nearby and then be forced to add another gate after complaints by new residents?

Advocate for increased police presence if anti-social behaviour a problem, or provide support to Larrakia Night Patrol
The behaviour just needs to be delt with. It just gets moved on to other areas.
no

Instead of a complete closure - installing a one way traffic device, such as tyre spikes, would allow fisherman returning
after 11pm to be able to leave the carpark, but other vehicles would be unable to enter. Punishing the entire
community for the actions of the few seems harsh.

No thanks

9:00pm is too early for those who enjoy a relaxed evening by the foreshore

22127

4/7/2017 7:49 AM

4/6/2017 11:35 PM

4/6/2017 10:24 PM

4/6/2017 10:04 PM

4/6/2017 10:03 PM

4/6/2017 9:43 PM

4/6/2017 9:23 PM

4/6/2017 7:38 PM

4/6/2017 6:33 PM

4/6/2017 6:24 PM

4/6/2017 5:49 PM

4/6/2017 3:49 PM

4/6/2017 3:25 PM

4/6/2017 3:11 PM

4/6/2017 2:33 PM

4/6/2017 1:49 PM

4/6/2017 1:47 PM

4/6/2017 1:40 PM

4/6/2017 12:32 PM

4/6/2017 12:24 PM

4/6/2017 12:09 PM

4/6/2017 11:09 AM

4/6/2017 8:58 AM

4/5/2017 4:16 PM

4/5/2017 2:36 PM

4/5/2017 2:33 PM

4/5/2017 2:10 PM

4/5/2017 9:46 AM
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Appendix C - DIPR Submission

Dear Darwin City Council

Please note the following comments on the proposal to change the closure time from 11 pm to 9 or
10 pm from the Department of Primary Industry and Resources (DPIR):

Background:

The facility is primarily/originally a boat ramp. The boat ramp and original car park east of
the jetty were built first and followed by the rock groyne and jetty.

The NT Government funded the boat ramp’s widening, car park expansion and jetty
construction/repairs/maintenance and so has a significant investment in the facility.

The boat ramp is the only Darwin foreshore public ramp protected from onshore wave
action by a rock groyne. This increases its popularity with trailer boat operators, recreational
and commercial fishers and fishing tour operators.

This rock protection and the facility’s proximity to popular offshore fishing grounds should
also be considered in context of search and rescue operations.

Current:

The NT Government has an interest in increasing fishing access opportunities to ensure that
the social and economic benefits of fishing are widely distributed together with any impacts
of fishing on fishery resources. To support this position Government has committed $50
million to improve recreational fishing access and infrastructure in the current term. See
pages 9 and 10 of the attachment.

On 17 February 2017, the Member for Nightcliff wrote to the Minister for Infrastructure,
Planning and Logistics (DIPL) requesting that some of this funding is used to address ongoing
siltation issues at the Nightcliff boat ramp.

Government is taking advice on priorities for expenditure of the $50 million commitment
from its Recreational Fishing Advisory Committee (RFAC). At its most recent meeting on 22
February 2017, RFAC considered the Member for Nightcliff’s request and recommended that
engineering advice is requested in conjunction with Darwin City Council to determine
whether a permanent solution to the siltation issue, such as dredging, is possible. DIPL
officers are likely to contact Council personnel to discuss this matter in the near future.

Recommendation:

The proposal to further restrict access to these facilities does not complement the points
above and is not likely to be supported by this Department’s stakeholders.

DPIR does not support the proposal to change the closure time due to reports of antisocial
behaviour and recommends that alternative ways of addressing that problem are considered
in conjunction with NT Police. Why should legitimate users be penalised for the actions of a
minority group who don’t even use the facilities?

Regards

Aquatic Resource Manager

Recreational Fishing

Department of Primary Industry and Resources
GPO Box 3000 Darwin NT 0801
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INntroduction

The Northern Territory lifestyle is important to all Territorians. Each and every
one of us has our own reason for living here and staying here.

For many thousands of Territorians one of those reasons is recreational fishing.

Nowhere in the country can you experience the great fishing life that you can
in the Territory.

And for many Indigenous Territorians fishing, and the management of fishery
resources, continues to be a central and important part of their history, culture
and day-to-day life.

But that lifestyle will not protect itself. Government and Territorians have a
responsibility to look after and foster a heathy environment and healthy fish
resources.

That's why a Territory Labor Government will work with the Amateur
Fisherman’s Association, recreational fishing clubs and all Territorians to continue
to make our fishing the best in the country.

Yes, recreational fishing is an important magnet for tourists, and it does play
an important economic role that helps create jobs for Territorians, but first and
foremost it is something that needs to be looked after for Territorians.

Michael Gunner
Territory Labor Leader

84
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Taking advice and consulting

Labor is committed to consulting the community on the implementation of our
policy program.

Labor will ensure that an active Ministerial Advisory Council is in place that
can advise on both the direction and implementation of recreational fishing
policy and future recreational fishing infrastructure requirements.

The Ministerial Advisory Committee will also provide advice on promotion and
sustainable development of the industry.

Labor will continue financial support for the Amateur Fisherman’s Association.

Protecting Recreational Fishing
means Protecting the Environment

The future of recreational fishing will be determined by the way governments
protect our environment.

Based on their record it is clear that the CLP cannot be trusted to protect
the environment and therefore cannot be trusted to protect recreational fishing.

ENVIRONMENTAL REGULATIONS

Labor will ensure that:

« science and evidence will be at the centre of all environmental
decision making. We need to gather more information, share more
information and not ignore data that might be inconvenient;

 our processes will be transparent and accountable to the community;

« we will transfer all environmental approval, assessment, oversight
and enforcement powers to the Department of the Environment and
the Environmental Protection Authority (EPA) and properly fund these
enforcement bodies to do their jobs

85
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WATER

Protection of the Territory’s water resources is of paramount importance in
protecting recreational fishing. The CLP’s water allocation processes are of
major concern to recreational fishing.

Labor will

Be guided by science when approving water allocations, including a
return to the 80/20 rule for environmental/extractive allocations;

Invest in more research, information and water modelling;

Return to the consultative approach to water planning - water advisory
committees, open water planning process, listening to stakeholders;

Ensuring water requirements for mining are formally incorporated in
the consumptive pool for water allocation plans rather than the current
approach which sees these uses sit outside of the system with risks
of over allocation;

Ensure that mining and petroleum operations will be subject to the
Water Act, this means they are dealt with like all other uses and
must apply for a water licence;

Install a “water for purpose” principle within the allocation and licensing
provisions to stop over claiming of water for profit only

Reinstate Strategic Indigenous Reserves and ensure specific consultative
structures for are in place to guarantee indigenous Territorians a real
say in water allocation that affects their interests. This will include

the establishment of an Indigenous Water Unit within Government

to oversee these processes and to also capitalise on the economic
opportunities sustainable water use presents for Indigenous Territorians;

Make all water decisions accessible under a new public portal;

Conduct an independent review, at arm’s length from government,
of all water licenses granted since August 2012 to see that proper
process was followed; and

Conduct an independent scientific review of all water modelling for
allocation plans.
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FRACKING

Considering all factors associated with the development of an onshore shale
gas industry and the timeframe needed to comprehensively review the science
Territory Labor will implement a moratorium covering all unconventional gas
prospecting exploration and extraction activities that will continue until the
expiration of or the completion of:-

a. an independent expert advisory panel who will undertake a scientific

inquiry which will include a peer review of all work done on the
unconventional gas industry in the Territory and will review recent
science and its reported environmental impacts. The inquiry will

include critical baseline groundwater and surface water studies to be
undertaken; baseline fugitive emissions data collection; fault line mapping;
baseline health impact assessment; and the identification of priority areas
for protection in no go zones. The panel will consist of reputable
independent experts from fields such as environmental and biological
science, water resources, eco toxicology, workforce planning, petroleum
regulation and public health. Labor will set into place world leading
environmental protection policies, regulations and processes that will be
properly funded to do their job.

a thorough community consultation process during and following the
panel report. The consultation would include relevant stakeholder and
community groups and is to be transparent, genuine and will include
regional and remote consultation such as landholders, traditional owners
and their representatives and unions

development of the regulatory framework ensuring appropriate
environmental protections and safeguards

At the end of this process labor in government will decide to either:-

1.

Ban hydraulic fracturing;

2. Allow hydraulic fracturing in highly regulated and tightly prescribed areas.

Recreational fishing
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Recreational Fishing and Economic
Development

Labor understands the economic potential of recreational fishing.
We will support the business of recreational fishing.

Labor will:

« Work with Indigenous representative organisations and Indigenous communities
to develop a Fishing NT Remote Community Prospectus of potential fishing
tourism investments.

+ Establish a grants program aimed at backing the Fishing NT Remote
Community Prospectus.

« Continue one-off tourism attraction programs such as the “Million Dollar
Barra” promotion where there are demonstrable benefits to the local
economy and the fishing sector.

Labor recognises the enormous potential to leverage the expertise of Top End
Indigenous ranger groups in caring for land and sea country and monitoring
recreational fishing on Aboriginal land.

Properly supported, there is more potential to provide access to more unique
tourism/fishing opportunities in remote areas providing employment for local
people, ranger groups and economic opportunities for Traditional Owners, while
safe guarding cultural heritage and values.
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Taking the pressure off our
resources

Labor is concerned that the popularity of recreational fishing is now placing
increasing pressure on the resource. Government must act to ease this
pressure by improving access to other fishing areas.

This requires careful planning and sensible investment.

Labor will also ensure that there is a logical connection between the
management of both the commercial and recreational fisheries sectors. Decisions
will be guided by science and solid advice on the future of fish stocks, as
well as benefit to the community.

All decisions will be made in an honest and open way, reflecting our
commitment to restoring integrity in government.

Labor will work with the Amateur Fisherman’s Association to create a
recreational fishing access plan and, more importantly, an implementation
schedule.

Labor will also build on the framework we established in government to
continue long term access for recreational fishing to areas affected by the Blue
Mud Bay decision. The CLP has yet to conclude that work and we will focus
on working in partnership with relevant Land Councils to refresh interim access
agreements as they come under review.

Labor will work with all partners seeking to negotiate new access agreements
on freehold, pastoral and Aboriginal lands and improvements to supporting
infrastructure; such as roads, cattle grids on access roads, boat ramps and
other facilities,

Further announcements will be made by Labor on the issue of access and
easing the pressure on recreational fishing prior to the election.
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$50 MILLION IN INFRASTRUCTURE SUPPORTING
RECREATIONAL FISHING DURING OUR FIRST TERM

Labor will invest in the infrastructure requirements of recreational fishing across
the Territory. In our first term Labor will commit $50 million in funds to the
development of needed recreational fishing infrastructure.

Recreational fishers will be engaged in drawing up key projects against this
expenditure if Labor is elected to government. However Labor believes there is
an immediate need for some projects to get underway.

In Government Labor will:

Upgrade the Channel Island boat ramp

The Channel Island boat ramp needs upgrading. Labor will improve this facility
by lengthening and broadening the ramp and increasing car parking spaces.

Upgrade the Middle Arm boat ramp car park

Middle Arm boat ramp is popular but needs to be upgraded to cope with
the demands on it. Labor will increase the parking spaces and upgrade the
amenities at the Middle Arm boat ramp.

Implement a long term program of building artificial reefs and

installing Fish Attraction Devices

Putting into place artificial reefs and Fish Attraction Devices to enhance and
improve fishing stocks, particularly in the Darwin area. Labor will ensure that
these programs are based on appropriate evidence and scientific advice.

Increase land based fishing platforms in residential areas

providing for improved facilities for disabled anglers and children

Fishing in the urban areas of Darwin, Palmerston and surrounding areas
is popular but often people do not own boats and are hampered in their
enjoyment of this recreation.

Labor will deliver a program of land based fishing platforms to be installed
at appropriate locations. These platforms will be in easily accessible locations,
wheelchair accessible and with adequate lighting and crocodile protection
barriers in place.
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Supporting a growing interest in
Recreational Fishing

Labor will stock residential lakes with barramundi fingerlings

Labor will stock the residential lakes around Darwin and Palmerston with
Barramundi fingerlings. Such a program will improve the lifestyle and
recreational opportunities of residents as well as providing a safe and easily
accessible opportunity for children and families to go fishing.

Provide grant funding for fishing clubs to run children’s fishing
clinics
Labor will establish a grants program available for fishing clubs to promote

recreational fishing in their areas, and encourage families, especially children, to
participate in this wonderful recreation.

Safety for Recreational Fishers

The installation of CCTV cameras and toilets at the Dinah Beach
boat ramp

In Government Labor extended and grew the Dinah Beach Boat Ramp. It is
now one of the most popular and easy to launch boat ramps in the Top
End.

To support usage of this ramp more facilities need to be in place, especially
toilets and wash down facilities. Most importantly Labor will address the
problems of crime at this boat ramp which has been ignored by the CLP.
Labor will install CCTV cameras and will install appropriate other safety
facilities to protect fishers and their investment.

Funding for the installation of a marine radio repeater system for
recreational boating safety and communication

The Northern Territory does not have an emergency system of communication
for maritime recreational boat traffic. Labor will undertake a cost benefit
analysis on the installation of a marine radio repeater system in the most
trafficked areas of the Territory coast.
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Sheree Jeeves

Senior Community Engagement Officer

City of Darwin PO Box 40694,
Harry Chan Avenue, Casuarina NT 0811
GPO Box 84 ABN: 47 665 738 318
Darwin NT 0801 Phone: 08 89456
08 8930 0197 eo@afant.com.au

Dear Sheree,
Re: Nightcliff Jetty & Boat Ramp Car Park: Proposed earlier closing times

| thank you for the opportunity to provide a submission in response to the proposal to close the Nightcliff jetty and
boat ramp car park earlier each night (from 11pm to 9pm). We also thank the City of Darwin for agreeing to meet
with AFANT next week to further discuss this important matter. Please accept this submission from AFANT on behalf
of the recreational fishers in the Northern Territory, particularly those in the Darwin area.

AFANT and the recreational fishing community are strongly opposed to any moves to further restrict access to the
Nightcliff jetty and boat ramp car parks. It is our substantiated view (see Appendix A) that the current arrangements
(being closed from 11pm - 4am) are already overly restrictive and unsatisfactory. While we understand the intention
behind closing the car park at night is to balance the amenity of facility users with the peace of local residents, we
contend that restricting access to legitimate users of taxpayer funded recreational fishing infrastructure, is neither a
suitable or sustainable solution.

AFANT have consulted with our members and constituents, namely recreational fishers with an interest in the
Nightcliff facilities. It should be noted that many of these people reside in the City of Darwin council area. In this
submission to the official community consultation process, we will outline the rationale behind our strong objections
to the proposal and provide results of our own community engagement on this matter.

Common ground — recreational fishers are not part of the problem

AFANT notes that the official reason given by the City of Darwin for the consideration of a more restrictive access
regime is as follows; (the) City of Darwin has received a request to consider closing the car parks earlier. This request
is driven by some continued issues with noise and public disturbance at the site impacting on local residents. Follow
up by AFANT, and media reports on this matter have clarified that a small number of people in cars playing music
and using their vehicles inappropriately appear be the major concerns of the residents cited. AFANT has spoken with
City of Darwin staff and at no point has anyone suggested that fishers using the ramp or jetty are to be blamed for
the noise or public disturbance.

There is common ground here between the residents and fishing infrastructure users, in that both groups believe
that the issue of noise and public disturbance at night should be able to be dealt with. Legitimate users of this
specialised infrastructure, do not want the actions of non-users to impact on local support or access, nor do they
want the experience of their own legitimate activities to be impacted by excessive noise or public disturbance. AFANT
and the recreational fishing community firmly believe that calling the police is the best way for residents and
infrastructure users to have matters of public disturbance addressed.

Legitimate and necessary use — it is inappropriate to restrict access to these facilities

Itis AFANT’s position that restricting access to publicly funded recreational fishing infrastructure is not an appropriate
course of action. In the case of Nightcliff jetty and especially the boat ramp, we do not believe that any night time
restriction on the use of the car park is appropriate for the following reasons:
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a) The facility was originally a boat ramp. With the boat ramp and original (east) car park first built, followed by
the rock groyne and jetty; for the purposes of providing recreational fishing opportunity.

b) The boat ramp has been in place for over 50 years and it is therefore reasonable to suggest that current local
residents have always known that they have chosen to reside in proximity to a significant piece of public
infrastructure, often used during the day and night.

c) The Northern Territory Government has in recent years funded upgrades to boat ramp, car park and jetty.
The investment in these facilities has been significant and over a period of time.

d) The ramp requires around a 3.5 - 4m tide height to be serviceable. Therefore, depending on the tide cycle,
time restrictions on access to the carpark can be exacerbated, meaning that there are even longer periods
when the ramp facility does not meet boat launching or retrieval demands.

e) The Nightcliff boat ramp is a highly unique asset as it is the only public boat ramp along the Darwin foreshore
with a rock groyne providing protection to the ramp from onshore wave action.

f)  The Nightcliff jetty is a unique asset in that it provides safe (Crocwise) access to land based fishers. This is of
particular significance at night when the dangers of beach or rock fishing are increased. Furthermore, given
that fishing on the jetty is dependent on tides, this factor drives demand for the jetty and can coincide with
the late evening/early morning. Restricting reasonable access to the jetty may result in people choosing to
fish in less safe locations.

The proposal to close the car parks at 9pm is not supported by legitimate users of the infrastructure

AFANT does not support the proposal to further restrict access to the Nightcliff jetty and boat ramp by closing the
carpark earlier and for a longer period. Our primary objections are based upon this access regime being unsuitable
and unfair for the legitimate users of the publicly funded infrastructure.

AFANT has evidence of community sentiment, revealing significant community opposition to the proposal being
considered by the Council. This evidence came to light through a survey ran by AFANT and made available to our
members and supporters via our newsletter and on our Facebook page. We received 149 individual responses to our
survey. Of this sample 73% identified as Nightcliff boat ramp users, 50% as Nightcliff jetty fishers, with 20% saying
they intend to use either fishing facility. This suggests that the AFANT sample strongly represents legitimate
infrastructure users.

Of those surveyed 96% did not support the proposal to close the car park earlier. Only 17% agreed that the current
opening times were sufficient, with 76% of respondents saying the car parks should be open 24 hours a day. Fifty-
eight percent of respondents also believed that having legitimate users present deterred antisocial behaviour of
others in the area. The full survey results are provided in Appendix A.

Current access arrangements are not satisfactory for a major user group — recreational fishers

As by-product of the consultation on this proposal, it has come to AFANT’s attention that the majority of recreational
fishers who use the Nightcliff facilities are not satisfied with the current access and car parking arrangements. This
has been substantiated by the calls, comments and survey responses received by AFANT. Many users have reported
that the current closed period from 11pm - 4am has limited their legitimate use of the boat ramp. Furthermore, it
has been revealed that fishing users, especially boat ramp users have regular trouble being able to park their boats
exacerbated by cars without trailers, parking in the specifically marked boat car parks in the eastern car park.

93
Page 2 of 4



94

The above sentiments have been captured in our online survey where 73% of respondents said that the car parks
should be open 24 hours a day. Of particular concern to AFANT was the revelation that 47% of respondents reported
issues with finding a parking spot to park their boat trailer, with 13% saying that not being able to park their boat
trailer was usual. Parking issues were also cited by jetty fishers (see Appendix A).

Recommendations

1. The Council reject the proposal to close the car parks at the earlier time of 9pm
2. The Council consult with the community about opening at least the boat ramp car park, 24 hours a day
3. The City of Darwin introduce and enforce controls to ensure that only cars with boat trailers park in
specifically marked parks in the eastern section of the car park (it may be sufficient to enforce this only on
Friday, Saturday and Sunday).
We thank you for taking the time to consider AFANT’s submission. Please do not hesitate to contact me should you

require any more information about the views presented here, or anything further about recreational fishing at
Nightcliff.

Yours Sincerely,

David Ciaravolo
Executive Officer

5 May 2017
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Appendix A

AFANT Your Say: Proposal to close Nightcliff Jetty and Boat Ramp Car parks at 9pm
Summary Report (149 responses)

Q1. Do you use the Jetty or Boat Ramp for fishing? (you can select more than one)
%

| use the Jetty 50
| use the Boat Ramp 73
| intend to use the Jetty or Ramp 20
| do not use these facilities 4

Q2. Did you know that the car parks are currently closed between 11pm and 4am?
%

Yes 63

No 37

Q3. Do you support the current proposal to close the car parks 2 hours earlier at 9pm?
%

No 96

Yes 4

Q4. Do you think the current opening hours 4am - 11pm offer reasonable access to these publicly funded
fishing facilities? (can select up to 2) %

Yes, the current opening hours are sufficient 17

No, the carparks should be open later 17

No, the car parks should re-open earlier 5

No, the car parks should be open 24 hours 76

Q5. Which of the following best fits your experiences of using the car parks when fishing from the Boat Ramp

or Jetty? (can choose up to 2) %
Usually there are enough parks when | visit to fish from the jetty 19
Usually there are enough parks when | visit to use the boat ramp 31
It is sometimes not possible to find a park for my boat trailer 47
It is usually not possible to find a park for my boat trailer 13
It is sometimes not possible to find a park when | go fishing on the Jetty 12
It is usually not possible to find a park when | go fishing on the jetty 0

| don't go fishing here 6

Q6. Aside from fishing, when you visit the Jetty or Ramp what do you value? (choose as many as you like)
%
| like the convenience of the location 74

I like the fish and chips 24
| like the food trucks 37
| only go here to go fishing 35

Q7. Please share your thoughts on noisy or anti-social behaviour in the car parks (can select multiple)
%

| have not noticed noisy or anti-social behaviour in the car parks 45
| often observe noisy or anti-social behaviour in the car parks 3

| occasionally observe noisy or anti-social behaviour in the car parks 28
I think having legitimate users (like fishers) present deters poor behaviour 58
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Local
resident —
Aralia St

Dear City of Darwin,

| refer to your post on Facebook today regarding the Nightcliff Jetty car
park and suggested new closure times. Could I first ask specifically by
who (how many people have complained?) and why has this debate
come about so | can understand what might be driving the City of
Darwin to consider changes to the current arrangement?

As a long term resident of Nightcliff and frequent user of this space |
would like to propose the current closures are removed entirely and
new tools are found & put in place to deal with any issues for residents.
Itis 2017 and I’'m sure we have more tools at our disposal now
compared to when these closures were put in place in 2000. Perhaps
something mutually beneficial to users of this space.

A major issue across the Northern Territory at the moment is access to
areas for the launch and retrieve of boats.

Nightcliff Boat ramp (and attached car park by association) is already a
facility that has very restricted use due to our tidal ranges.

As an aside - this has been more recently exaggerated by an apparent
lack of maintenance with the significant build-up of sand on the bottom
1/3 of this ramp. The sand needs to be removed from the location, not
moved a couple of meters to the side like last time. While | understand
this is an on-going maintenance issue | seek to understand what your
schedule of works for this is?

On the topic of closure times, the suggested change brings forward the
closure time significantly this will have a significant effect on the
useability of this ramp. People will be needing to make the decision to
either cut trips short or stay out until the next tidal movement that
coincides with an open time for the car park — which could be up to +14
hours away as the ramp only has a half tide access most of our tidal
cycles combined with a closed time of 7hours a day (9pm — 4am
suggested). An additional 2hours in a 6 hour tidal cycle can have a
much larger effect than intended.

Local
resident —
Aralia St

Please leave open/close times as they are now.

Local
resident —
Casuarina
Drive

Thank you for the opportunity to comment on the review of the closing
time for the Nightcliff jetty car parks.

| support an earlier closing time of 10pm. | believe that social activity
should be allowed up to that time. 9pm seems overly restrictive

I would like the same to apply to the picnic area opposite the Bill Bell
Park at the foreshore and the Bill Bell park itself. We live directly
adjacent to the park and opposite the picnic area which attracts
itinerants displaying rather disturbing behaviour such as:

Yelling

Urinating (against the fence at our property) Hiding of grog Littering
Fighting Obscenities Etc
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This behaviour goes on at all hours at times.

We have small children and are contemplating relocating due to the
disturbances.

Local If you live near the beach you have to accept people will mingle along
resident — the Jetty and beach during the night. We love going for a walk at night
Kurrajong and yes it can be noisy but that can be watched to see how bad it is.
Crescent Perhaps some police patrols if we have enough police on duty.

| think 9pm is a ridiculous time to lock the cark park,

| support 11pm to 4 am .
Darwin Following are my comments / consultation feedback :-
resident

| was at the jetty sometime earlier this week, but did not take photos. It
was on a weekday night.

| was at the jetty again last night at 10 pm and took some photos for
records. It's currently the Easter Holidays.

| observed the following :-

1) On the weekday night, not many people and activities were seen at
the carpark.

Last night at 10 pm, the following were observed :-

2) A car passed-by with loud music and the car did not park nor stop at
the carpark.

3) There was a couple talking at the ramp.

4) There was a man tending to his boat with which he could have used
to go boating with earlier when the day was brighter.

5) The carpark was lighted nicely and there were few vehicles parked
there (refer to photos taken).

| would say for whatever anti-social behaviour that could have taken
place earlier, such incidents would still take place if the carparks were
closed, for noise could come from cars passing-by.

On weekday nights, there is less activity.

Opinions :-

1) The carparks can be closed from 9 pm on Weekdays, and for which
the following day is a Working Day.

2) It is preferable that the carparks be closed at 10.30 pm on Public
Holidays and on Nights for which the following day is a Non-Work Day !
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Missed one important point :-

Noticed there are many signboards there informing on numerous
matters.

There can be one more signboard informing visitors not to indulge in
unwelcoming and anti-social behaviour.

From here, we can hope for Voluntary Compliance to be practised by
the visitors to the jetty carparks.

Suggest leave as is --- 11pm until 0400

Local
resident —
Hakae St

Thank you | really appreciate your consultation, and the opportunity to
comment on the proposed earlier closing of the Nightcliff jetty.

| strongly oppose the proposal.

The area is much more than just a jetty and boat ramp, itis a
recreational precinct for people from Nightcliff and a favourite spot for
many more people from all over the northern suburbs who do not
have easy access to the shoreline.

As you know it has the most wonderful spots for picnics and BBQs for
500 meters either side of the jetty; a large grassed recreational area
with fantastic playground equipment for the children (thankyou DCC
from our granddaughter).

The current parking status is a reasonable antisocial behaviour control
with a neighbour noise curfew of 11pm. Closing the carpark earlier is
unlikely to improve either of these issues, indeed closing it early will
very likely facilitate antisocial individuals to move into the area
earlier in the evening.

While the area is great to enjoy during the day it is especially popular
in our balmy Darwin evenings, with its gentle sea breezes and rolling
tides onto the rocks, lights glistening across the water. It sounds like an
exotic overseas location but it is for me better than most places | have
seen and experienced around the world and | have experienced a few.

Most users enjoy a BBQ or picnic, watch the sunset and then

enjoy this most relaxing and calming place to have a drink with

their friends on into the evening. They do this without having to keep
thinking about rushing off to get out of the carpark. Many people arrive
at 6.30 or 7 pm, and it is reasonable for them to be able to stay
there for more that 2-3 hours.

Well done DCC you have the current arrangements just right, they
provide the opportunity for large numbers of families and individuals to
spread out without crowding and enjoy the best Darwin has to offer,
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and to do it at their leisure.

Local | am a resident of Nightcliff and have been for the past 13 years.
resident
| don't support changing the closure times as it will reduce use of the
boat ramp.
Similarly, | don't support spending rate payers money on boom gates
or swipe cards to control access.
In addition, the Council's approach to consultation appears that the
outcome has already been pre-determined by having a "requested”
closure time and not disclosing who the requester was.
Local Received your correspondence dated 10/4/17 re the above, we as
resident, owners of a unit in Kurrajong Cresent Nightcliff and regular users of
Kurrajong the area for social functions etc support the request of closure of the
Crescent Car Park Area from 9pm to 4am. Thank you
Local 1. We are long standing residents of xxx Casuarina drive and
resident, regularly woken or disturbed by noisy revellers visiting the
Casuarina foreshore and it's car parks most nights between 11pm to 4am.
Drive Any decision to change the times of closure of the foreshore car

parks will be ineffective unless considered in conjunction with
improvements in the management of the foreshore by local
authorities.

2. The car park opposite our property has a defective bollard that has
been broken for at many months, so this car park is open all night.

Car loads of mostly young inconsiderate people regularly come
and go in the car park throughout the night and their obscene,
rowdy behaviour is offensive and disturbing to my family.

3. large groups of mostly young adults regularly park late at night and
well into the early morning along Casuarina Drive between the jetty

and Mimosa Street, where their antisocial behaviour and lack of
regard for residents and the law goes unchecked causing great

distress to nearby residents. To say | and my family are fed up with

the noise of revving motors, burnouts, loud rude and offensive
language, fights and arguments we are subjected to is an
understatement. My attempts to remonstrate with hooligans
entering and defecating in my property is usually confrontational
and always met with derision, threats and abuse. It is obvious the
excessive high intensity of the abundant street and bike path

lighting between the jetty car park and the small car park opposite

my house encourages the congregation of late night revellers to
this particular area.

4. Outrageous behaviour is rarely caused by people using the
foreshore and parks for legitimate activities before 10pm. By my
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observation there is little if any legitimate use of the car park by the
general public, including fishermen after 10 pm.

5. We are aware that noisy disturbances on the street and on the
foreshore is a police matter; however, unless there is strong
violence the police rarely respond to our numerous well
documented calls for help.

6. There is a house under construction next to mine, when this is
finished and occupied | expect complaints of noise will increase.

7. We are conscious the rights of fishermen, legitimate foreshore
visitors and food suppliers are relevant, but these groups do not
usually affect the car park opposite 226 Casuarina Drive.

8. Recommendations: Close the car parks at 10 pm and monitor the
effects, fix the defective bollard in car park, set the bike path
lighting in the area to switch off at 10.pm, and reschedule the
adjacent sprinklers to turn on at 12pm.

Local As rate payers in nightcliff close by to carpark we vote to have the time
resident unchanged.

why should it be restricted even further for just a few who live right near
there. if they dont like it they should move! we pay for that ramp and
already are restricted in when we can use it! im sure any incidents
there have been few and if people are going to cause trouble there
they will regardless if car park is closed! theyll just park on the street!

stops us using the boat ramp! not fair!

thank you Nightcliff ratepayer

Understandably, the residents don't want antisocial behaviour, but also
they have purchased their properties there knowing full well it is a
public access space. | think the rights of many should not be
suppressed for the wishes of a few.

I don't know that earlier carpark closure will inhibit that much antisocial
behaviour as no doubt sometimes the noise comes from itinerants or
those that have consumed too much alcohol, not just hooning youths.
(Which is about the only antisocial behaviour that will be stopped by
early closure).

| think the most significant issue re a decision are the statistics on how
many times police are called to that area to deal with 'the hoons'.. if it is
frequent & constant then only then should such a decision be
considered.

| hope its not too late to put my say in, but was quite annoyed at the
carpark being closed at night. | was looking forward to the boat in
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Saturday morning and getting a head start going out past Charles

point.
| arrived at 4.30 am only to find the carpark closed. We had to drive all

the way out to east arm.

Nightcliff boat ramp is a good ramp to use at night especially when
tides are good. Disappointing to see it closed.
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ENCL: COMMUNITY & CULTURAL SERVICES

NO COMMITTEE/OPEN AGENDA ITEM: 10.1.3

60TH ANNIVERSARY OF THE CITY OF DARWIN

REPORT No.: 17C0021 AM:KI COMMON No.: 3536918 DATE: 21/03/2017

Presenter: General Manager Community & Cultural Services,
Anna Malgorzewicz

Approved: Chief Executive Officer, Brendan Dowd

PURPOSE

The purpose of this report is to brief Council on planned community activities to mark
the 60™ anniversary of the City of Darwin.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies of the City of Darwin 2012 — 2016 as outlined in the ‘Evolving
Darwin Towards 2020 Strategic Plan’:-

Goal

4 Historic and Culturally Rich City

Outcome

4.1 Recognised key activities and events

Key Strategies

4.1.1 Promote and support activities that celebrate our Indigenous culture, local
history and cultural diversity

KEY ISSUES

e The 1 July 2017 marks the 60™ Anniversary of the City of Darwin.

e The 2017 — 2018 financial year will be branded as Council's 60" anniversary year
and will underpin marketing and communications of major deliverables, program
and service highlights throughout the year.

e To mark the significant anniversary on 1 July 2017, a series of community
activities will be programmed in the week leading up to the anniversary date,
commencing with the official opening celebration of the Bicentennial Park Play
Space.
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PAGE: 2
REPORT NUMBER: 17C0021 AM:kI
SUBJECT: 60TH ANNIVERSARY OF THE CITY OF DARWIN
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RECOMMENDATIONS

THAT it be a recommendation to Council:-

A.  THAT Report Number 17C0021 AM:kl entitled 60™ Anniversary Celebrations Of
The City Of Darwin, be received and noted.

B. THAT Council endorse the draft direction for the 60™ Anniversary of the City of

Darwin Program as contained in Report Number 17C0021 AM:kl entitled 60"
Anniversary of the City of Darwin.

BACKGROUND

PREVIOUS DECISIONS
DECISION NO. 19\4237 (27/03/07)

Darwin City Council 50® Anniversary Celebrations Update
Report No. 07TC0032 (19/03/07) Common No. 1037465

B. THAT Ward Aldermen advise the Public Affairs Manager of the preferred date
for community celebrations and contents of the time capsule.

DECISION NO. 19\3692 (31/10/06)

Darwin City Council 50% Anniversary Celebrations 20017
Report No. 06 TC0076 (09/10/06) Common No. 1037465

B. THAT Council adopt Option B as incorporated in Report Number 06 TC0076 for
the planning of the Darwin City Council 50th Anniversary Celebrations.

C. THAT Council refer an amount of approximately $34,500 to the 2nd Quarter
Budget Review 2006/07, to enable activities, events and displays as per Option
B, to be implemented to mark Council’'s 50th Anniversary.

The Palmerston District Council was formed in 1874 and its successor, the Darwin
Town Council was created in 1915. In 1930 the Mayor and Councillors all resigned
and five councillors were appointed to act until amending legislation could be
passed. By 1937 the proposed legislation had not been introduced and Council was
abolished at its own request.

Council’'s work and functions were taken over by the Commonwealth and distributed
among branches of the Northern Territory Administration. In 1939 a Town
Management Board was formed which was never constituted with WWII intervening.

It was not until 1955 the Legislative Council passed the Local Government
Ordinance to provide for the constitution of municipalities for the election of self-
governing authorities to control municipalities and for other purposes.
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On the 29th June 1957, the people of Darwin elected for the first time a Mayor and
12 Aldermen. There was much enthusiasm at the time for granting of self-
governance with a voter turnout of more than 85 per cent on Election Day, 29 June
1957. Council’s first elected Mayor was Lucius (Bill) Richardson. The new Council
took office on the 1st July 1957.

DISCUSSION

The City of Darwin will mark 60 years of service and program provision to the
community on 1 July 2017. At its 50" anniversary milestone a series of events and
publications were produced including a series of articles published in The Sun
Newspapers. Attachment A.

To mark the first 25 years of Council a historical chronicle was commissioned in
1986, written by Alistair Heatley. Attachment B. (An extract is provided and a full
copy is available on Council’s intranet site).

The 60™ anniversary occurs at the cusp of the 21 Council and presents an
opportunity to engage the community in marking its achievements and celebrating
community milestones over the past six decades. A week long program is proposed
in the lead up to the anniversary, commencing on Saturday 24" June 2017 with the
official community launch and opening of the Bicentennial Park Play Space. This
significant social infrastructure project is one of many key service and program
milestones that will be delivered during the 60" anniversary year by Council to the
community it serves. The week-long activities will include a Citizenship Ceremony,
2" Ordinary Council Meeting, activities in The Mall and conclude with an event on
the actual anniversary itself, which is also Territory Day.

Subsequent programs such as Council’s annual Darwin Show program of events
and public activities throughout the year will also be branded as part of the 60"
anniversary program. The program will arc across the 2017 — 2018 years to involve
the 22" Council. Initiatives to share 60 stories and celebrate 60 citizens will feature
during the anniversary year. The official opening of the Parap Pool Redevelopment
in early 2018 will also be badged as a significant anniversary event during the
diamond jubilee year.

A branding device is currently under development and will be utilised to badge all
activities, promotional materials and email signature blocks. An active community
awareness program will be delivered throughout the anniversary year regarding
Council services and programs and social media will also be utilised to promote and
engage the community actively in events and campaigns.

The draft program of activities will engage the community, celebrate the varied and
important work of Council and celebrate the City’s history and identity. Council
endorsement of this direction is sought.
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A preliminary outline of program activities include:

Event Timing

Bicentennial Park Play Space Opening Saturday, 24 June 2017
Citizenship Ceremony Monday, 26 June 2017
2" Ordinary Council Meeting - Tuesday, 27 June 2017
Anniversary Speeches

Family Fun School Holiday Program Monday — Friday 24 — 30 June 2017
Mall Moments Monday — Friday 24 — 30 June 2017
Anniversary Day — including cake cutting Saturday 1 July 2017

and Brass Band, Civic Park

2017-2018 Anniversary Moments

Royal Darwin Show July 2017
Young Territory Author Awards 31 August 2017
Inauguration of 22" Council September 2017
Christmas in the City Program December 2017
Parap Pool Opening tba Early 2018

CONSULTATION PROCESS

In preparing this report, the following City of Darwin officers were consulted:

e Community Events Producer
e Media and Communications Unit

POLICY IMPLICATIONS

The recommendations in this report are consistent with City of Darwin Policy No 008
— Community Participation, Access and Inclusion.

BUDGET AND RESOURCE IMPLICATIONS

An amount of $25,000 has been allocated from within the Community & Cultural
Services annual operating budget to meet all program associated with the
anniversary community activities.

RISK/LEGAL/LEGISLATIVE IMPLICATIONS

Nil
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ENVIRONMENTAL IMPLICATIONS

Nil

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

ANNA MALGORZEWICZ BRENDAN DOWD
GENERAL MANAGER CHIEF EXECUTIVE OFFICER
COMMUNITY & CULTURAL

SERVICES

For enquiries, please contact Anna Malgorzewicz on 89300633 or email:
a.malgorzewicz@darwin.nt.gov.au.

Attachments:
Attachment A: People, Places & Projects, Darwin City Council 50 years
2007 publication

Attachment B: A City Grows: A History of the Darwin City Council 1957 -
1984
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A City Grows:

Alistair Heatley A History of the
Darwin City Council

1957-1984

Australian National University North Australia Research Unit
Monograph
Darwin 1986
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A City Grows:

A History of the
Darwin City Council
1957-1984

Alistair Heatley

Australian National University
North Australia Research Unit

Monograph
Darwin 1986
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First published in Australia 1986
Printed in Australia by the Australian National University

© Australian National University North Australia Research Unit

This book is copyright. Apart from any fair dealing for the
purpose of private study, research, criticism or review, as
permitted under the Copyright Act, no part may be reproduced
by any process without written permission. Inquiries should
be directed to the publisher, North Australian Research Unit,
Casuarina NT 5792, Australia

National Library of Australia
Cataloguing-in-publication entry

Heatley, Alistair J. (Alistair John), 1939- .
A city grows.

Bibliography.
ISBN O 86784 828 6-

1. Darwin (N.T.). Council - History. 2. Municipal
government - Northern Territory - Darwin - History. I.
Australian National University. North Australia
Research Unit. II. Title. (Series: Monograph
(Australian National University, North Australia
Research Unit)).

352.09429'5
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ENCL: COMMUNITY & CULTURAL SERVICES

YES COMMITTEE/OPEN AGENDA ITEM: 1014

NIGHTCLIFF POOL SHADE

REPORT No.: 17C0029 MG:kl COMMON No.: 2191683 DATE: 23/05/2017

Presenter: Manager Recreation, Events & Customer Services,
Matt Grassmayr

Approved: General Manager Community & Cultural Services,
Anna Malgorzewicz

PURPOSE

The purpose of this report is to present the findings from a community survey into the
adequacy of existing shade at Nightcliff Pool.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies as outlined in the ‘Evolving Darwin Towards 2020 Strategic Plan’:-

Goal

2 Vibrant, Flexible and Tropical Lifestyle

Outcome

2.3 Increased sport, recreation and leisure experiences

Key Strategies

2.3.5 Enhance and improve services and facilities which encourage healthy lifestyle
choices

KEY ISSUES

e Recreation Services conducted a survey at Nightcliff Pool to establish community
and stakeholder views on the adequacy of existing shade at the facility.

e The results indicated that more shade is required and that natural shade is
preferred.

e The report recommends proposed planting locations and species to deliver
additional natural shade.
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RECOMMENDATIONS

THAT the Committee resolve under delegated authority:-

A.  THAT Report Number 17C0029 MG:KI entitled Nightcliff Pool Shade, be
received and noted.

B. THAT three additional Syzigium nervosum (Satinash) shade trees be planted at
Nightcliff Pool at the locations detailed in Attachment C to Report Number
17C0029 MG:KI entitled Nightcliff Pool Shade.

BACKGROUND

At the Community & Cultural Services Committee Meeting on 22 November 2016,
during General Business there was a Question by an Elected Member on the shade
and amenity at Nightcliff Pool. Five pop-up umbrellas were trialled as a short-term
measure so that existing trees could mature. The umbrellas, while popular, were not
sturdy enough for the foreshore location. It was determined an evidence-based
approach be undertaken to establish shade requirements at the facility.

DISCUSSION

Recreation Services conducted a survey at Nightcliff Pool during April 2017 to
establish if there was a requirement for additional shade at the facility. The survey
was available online and in hardcopy at the pool. The survey (Attachment A) asked
patrons whether there was adequate shade; and, if further shade was required, the
type and location of shade.

Regarding type of shade, patrons were asked their preference on natural shade
(trees) or artificial shade (man-made items such as shade structures and umbrellas).

Survey Results
There were a total of 74 submissions received. A full copy of the survey results is
provided at Attachment B.

Many respondents selected both natural and artificial shade and within their
comments suggested locations for each type of shade.

93% of respondents did not think there was adequate shade at Nightcliff Pool
81% of respondents selected natural shade as a preference

53% of respondents selected artificial shade as a preference

There were 63 suggestions on where additional shade could be located

Conclusion

The majority of patrons thought the existing shade was not adequate at Nightcliff
Pool. Their preference was for natural shade on the grassed pool surrounds and for
artificial shade over and close to the pool and pool concourse.
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Council’'s Parks and Reserves team conducted an inspection at Nightcliff Pool to
determine suitable locations and the type of species that could improve natural
shade at the facility.

Three locations on the grassed area of the pool were determined (Attachment C).
Only three locations were chosen so that on maturity the spacing would allow
adequate shade and preserve the amenity and unimpeded view of the harbour for
the patrons of the facility. The species selection of shade trees is difficult so close to
the ocean with damaging winds and salt spray, and consideration is required in
terms of leaf litter with locations next to a swimming pool. Given those parameters,
the top three considered species in order of preference are:

1 — Syzigium nervosum (Satinash)
2 — Corymbia bella (Ghost gum)
3 — Alstonia actinophylla (Northern Milkwood)

This report recommends the planting of three Syzigium nervosum (Satinash). The
mature tree grows to a height of approximately 18 metres and supplies a large
canopy area, information about the species and an image of the mature tree is
available at Attachment D. The planting of three additional shade trees, as per the
recommendation of Council’'s Parks and Reserves Team, will improve amenity at
Nightcliff Pool.

CONSULTATION PROCESS

This report was considered by the Executive Leadership Team on 15 May 2017.

Recreation Services conducted a survey at Nightcliff Pool throughout April 2017 to
establish if there was a requirement for additional shade at the facility. The survey
was available online and in hardcopy at the pool.

In preparing this report, the following City of Darwin officers were consulted:

Recreation and Healthy Lifestyle Coordinator
Recreation Services Officer

Manager Infrastructure Maintenance

Acting Coordinator Parks & Reserves
Technical Officer, Infrastructure Services

POLICY IMPLICATIONS

Policy No. 46 — Recreation and Healthy Lifestyle provides a framework to support
actions that guide Council’'s commitment to providing community spaces, facilities
and programs that encourage a healthy and connected community.
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BUDGET AND RESOURCE IMPLICATIONS

The planting of the additional three proposed shade trees at Nightcliff Pool will be
delivered through existing operational budget. There is no budget allocation or plan
to install further artificial shade at Nightcliff Pool at present.

RISK/LEGAL/LEGISLATIVE IMPLICATIONS

Nil

ENVIRONMENTAL IMPLICATIONS

Natural shade provides the best environmental and sustainable outcomes. The
addition of shade trees will enhance the amenity of the facility and provide members
of the community with areas to relax and enjoy within the pool surrounds.

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

MATT GRASSMAYR ANNA MALGORZEWICZ
MANAGER LEISURE & GENERAL MANAGER
CUSTOMER EXPERIENCE COMMUNITY & CULTURAL

SERVICES

For enquiries, please contact Anna Malgorzewicz on 8930 0633 or
email: a.malgorzewicz@darwin.nt.gov.au.

Attachments:

Attachment A: Nightcliff Pool Survey

Attachment B: Nightcliff Pool Survey Results

Attachment C: Proposed Tree Locations

Attachment D: Information and image of a Syzigium nervosum (Satinash)
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ATTACHMENT Al 38

AN  SURVEY

NIGHTCLIFF POOL SHADE

City of Darwin is always looking to improve its recreation facilities and would like to
hear from you about shade at Nightcliff Pool.

Nightcliff Pool offers a friendly, safe environment to enjoy a range of water-based
activities. In 2015-16, Council upgraded the Nightcliff Pool grounds, including
relocating the plant room and landscaping the pool surrounds so that patrons could
enjoy uninterrupted vistas of Darwin Harbour. The new pool surrounds offer a
beautiful space to enjoy, whether you are swimming or enjoying the view.

We would like to hear if you think there is enough shade at Nightcliff Pool, and if not,
what type of shade you prefer.

What types of shade are there?

Natural shade — by this, we mean trees

Artificial shade — by this, we mean man-made items such as shade structures,
permanent umbrellas, mobile umbrellas 138
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AN  SURVEY

NIGHTCLIFF POOL SHADE

Q1. Do you think there is adequate shade for patrons at Nightcliff Pool?

Yes D (go to Q4) No O (go to Q2)

Q2. If you answered no to Question 1, what type of additional shade do you think is
required?

Natural Shade D Artificial Shade D

Q3. Where do you think additional shade should be provided in Nightcliff Pool
grounds?

Q4. If you wish to be kept informed of the outcome of the Nightcliff Pool Shade
survey, please provide your email address:

You can also go to https://www.surveymonkey.com/r/NcPoolShade to complete this
survey online by Monday 17 April.

a& darwin@darwin.nt.gov.au

8930 0300 | darwin.nt.gov.au
GPO Box 84 Darwin NT 0801




Nightcliff Pool Shade Survey ATTACHMENIZFO

Q1 Do you think there is adequate shade for
patrons at Nightcliff Pool?

Answered: 74 Skipped: 0

Yes (go to
Question 4)

No (go to
Question 2)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes (go to Question 4) 6.76% 5
No (go to Question 2) 93.24% 69
Total 74
140
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Q2 If you answered no to Question 1, what
type of additional shade do you think is
required?
Answered: 72 Skipped: 2

Natural shade

Artificial
shade
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Natural shade 80.56% 58
Artificial shade 52.78% 38
Total Respondents: 72

1/1
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Nightcliff Pool Shade Survey

Q3 Where do you think additional shade
should be provided in Nightcliff Pool
grounds?

Answered: 63 Skipped: 11

Responses

in various places both concreted and grassed area. parents supervising chn need seats that are shaded - trees in
grassed area can move groups resting away from water areas. Shaded picnics a wonderful way to enjoy this tropical
paradise.

scattered throughout the pool area but also outside the pool - in front and around the café especially. as many trees
as possible.

all around the grass area. Also shade needs to be provided outside the Foreshore Café.

all around pool - grassed areas etc

in various and numerous areas on the grass. plant fast growing trees that will quickly provide canopies of shade
lawn near bbq overlooking ocean

| would like to see the pool completely covered by shade and some more shade trees on the sea side lawn area
at various spots on grassed areas

either end of the pool

BOTH! ANY!

over the whole pool and the pool concourse trees over parts of the lawn

so whole pool is covered more over grass area on the ocean side.

We need a mix of both to enable immediate shade while the trees you plant to provide plentiful shade on the grassed
area have time to grow up and out to create a lovely cool area canopy

| use the pool regularly (5x a week on average) and | always leave it after my laps because there is no lovely trees
creating generous shade.

at pool ends for more protection of swimmers More shade trees for families
Natural - more trees around the grounds Atrtificial where the stand is at the end of the pool

Liberally transplant some established trees to immediately address the lack of shade (what a pity you didn't do this
*before* the Wet Season!!)

Front of the pool on the grassy area Between pool and foreshore PS most people lie down at the pool, not sit at hot
metal shaded benches; don't add seating to shaded areas

Everywhere! The situation is appalling. Now Parap Pool is closed, | go to the pool on average once a fortnight. | used
to go 3-4 times a week. This is because it is too sunny to read or rest!

shelter from storm and sun
Avrtificial over pool Natural around the grounds
Over the pools ends

grassed area adjacent to bbgs towards where the old pump room used to be. Suggest look at several pergolas with
creepers and one longer one closer to pool. Can get trees shaped as pergolas now too!

nice big shade tree near pump room ands artificial shade over picnic tables and hard cover over BBQ
bbq area and end of pool

at the back fence stop perverts

along the café wall

on the lawn area

1/2

142

Date

5/8/2017 10:42 AM

5/8/2017 10:36 AM

5/8/2017 10:35 AM

5/8/2017 10:34 AM

4/19/2017 11:23 AM

4/19/2017 11:22 AM

4/19/2017 11:21 AM

4/19/2017 11:20 AM

4/19/2017 11:15 AM

4/19/2017 11:14 AM

4/19/2017 11:14 AM

4/19/2017 11:12 AM

4/19/2017 11:11 AM

4/19/2017 11:07 AM

4/19/2017 11:06 AM

4/19/2017 11:05 AM

4/19/2017 11:02 AM

4/19/2017 11:01 AM

4/19/2017 10:11 AM

4/19/2017 10:07 AM

4/19/2017 10:06 AM

4/19/2017 10:05 AM

4/13/2017 6:44 PM

4/13/2017 12:50 PM

4/13/2017 12:49 PM

4/13/2017 12:48 PM

4/13/2017 12:48 PM

4/13/2017 12:48 PM
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Nightcliff Pool Shade Survey

near the fence closest to beach
along fence line keep perverts out

at tables

near kids pool

back fence line and BBQ area

near car park

over the end of pool

Grass area

Over the pool, and surrounding area.
Grass areas

Over the full length of the swimming pool, plus over the adjacent structure at the north end of the pool where many
people change and leave their gear.

over the grandstand artificial shade that can be removed once there is enough natural shade

not sure, but some trees and a high simple sturdy breezarary would be great. Keep area ma open, plant shade trees
open areas shade over area at end of pool deck artificial very damaging for swimmers

on lawns plant trees

to cast shade on the grass, next to plant room and on back fence line

back fence line & BBQ area and over the grandstand

Either end of the pool as its really hot to walk on. Grassed areas as well

Grassed area and stands

In the grassed area away from the pool so people can spread out

In the sunny locations

Not near the seaward side in order to maintain the views and breezes. Also needs to be aesthetically in keeping with
the surrounds and natural environment and not too heavy or clunky.

NE side
Over the end of the pool closest to the cafe, where the little kids have swimming lessons

A few more trees (ideally native trees) in the grassy area towards the fence would let people relax in the shade while
enjoying the pool. Artificial structures would take away from the amazing view and natural setting unless they were
very carefully chosen and made of natural materials

over the sunny end of the pool
not too close to the pool - closer to the fence on the side.

Yes, and a few outside the fence and around the Foreshore Cafe too, NOT Casuarina trees though. The trees need to
be ones that can be trimmed, or have a branch structure, to provide shade nor block sea views once established.

On the perimeter with large shade trees that people can sit or lie under

on the lawns so that people can sit on the grass in the shade but making sure that the view of the sea is not
completely blocked

A few trees on the big grassed area on the far side of the pool, also near the eastern and western ends of the pool.
In the grassy lawn area between the pool the fence which faces the ocean side
on the grassed area closest to the sea.

More shade around the grounds so during the day there is somewhere to sit out of the sun. Shade over the pool is
great.

To cover the entire pool.

2/2
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4/13/2017 12:47 PM

4/13/2017 12:47 PM

4/13/2017 12:46 PM

4/13/2017 12:46 PM

4/13/2017 12:45 PM

4/13/2017 12:44 PM

4/13/2017 12:43 PM

4/12/2017 6:16 PM

4/12/2017 4:35 PM

4/12/2017 12:55 PM

4/12/2017 11:09 AM

4/11/2017 11:12 AM

4/11/2017 11:12 AM

4/11/2017 11:09 AM

4/11/2017 11:08 AM

4/11/2017 11:07 AM

4/11/2017 11:06 AM

4/11/2017 11:05 AM

4/10/2017 8:54 PM

4/10/2017 6:40 PM

4/10/2017 4:27 PM

4/10/2017 2:15 PM

4/10/2017 1:59 PM

4/10/2017 10:46 AM

4/9/2017 9:47 PM

4/9/2017 3:02 PM

4/9/2017 12:52 PM

4/9/2017 11:02 AM

4/9/2017 9:01 AM

4/9/2017 8:39 AM

4/8/2017 11:23 PM

4/6/2017 5:54 PM

4/6/2017 4:55 PM

4/6/2017 12:21 PM

4/5/2017 9:39 AM
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ENCL: COMMUNITY & CULTURAL SERVICES

YES COMMITTEE/OPEN AGENDA ITEM: = 10.1.5

REVIEW OF CHRISTMAS PROGRAM 2016

REPORT No.: 17C0015 KS:kl COMMON No.: 2946123 DATE: 23/05/2017

Presenter: Community Events Producer,
Kylie Salisbury

Approved: General Manager Community & Cultural Services,
Anna Malgorzewicz

PURPOSE

The purpose of this report is to provide a review of the 2016 Christmas Program and
seek Council endorsement for the 2017 Draft Christmas Program.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies of the City of Darwin 2012 — 2016 as outlined in the ‘Evolving
Darwin Towards 2020 Strategic Plan’:-

Goal

1. Collaborative, Inclusive and Connected Community

Outcome

1.1  Community inclusion supported

Key Strategies

1.1.1 Develop and support programs, services and facilities, and provide
information that promotes community spirit, engagement, cohesion and safety

KEY ISSUES

e The 2016 Christmas Program included City Centre decorations, Santa in The
Mall, a Christmas Water Fun Afternoon and sponsorship of Carols by Candlelight.

e Council provides an annual budget for the City of Darwin Christmas program.

e Council has made further budget allocation in the 2017/18 financial year for the
provision of enhanced Christmas decorations.

e The contract to provide Christmas decorations for the City of Darwin has expired
and the contract will go to tender for the provision of services for Christmas 2017
- 20109.

e The Expression of Interest will request options for enhanced City Centre
decorations, lighting solutions, modification or replacement of the existing
Christmas tree and storage for all City of Darwin decorations.

e The 2017 Draft Christmas Program has been prepared for endorsement by
Council.
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SUBJECT: REVIEW OF CHRISTMAS PROGRAM 2016

RECOMMENDATIONS

THAT the Committee resolve under delegated authority:-

A.  THAT Report Number 17C0015 KS:kl entitled Review Of Christmas Program
2016, be received and noted.

B. THAT Council endorse the 2017 Draft Christmas Program at Attachment C to
Report Number 17C0015 KS:kl entitled Review Of Christmas Program 2016.

BACKGROUND

PREVIOUS DECISION
DECISION NO. 21\3555 (28/07/15)

2015 Christmas Tree Proposal
Report No. 15C0092 KS:kl (20/07/15) Common No. 2946123

C. THAT Council refer the commission of a new Christmas Tree and Lighting
installation to the 2016/17 budget process.

DISCUSSION

Each year, Council provides a range of activities to celebrate Christmas in Darwin.
2016 Christmas Program
The 2016 Christmas Program consisted of:

e CBD decorations

e Santa’s Cave in The Mall

e Fun in the Parks Christmas in The Mall
e Christmas Water Fun Afternoon

e Sponsorship of Carols by Candlelight.

All activities were advertised on Council's website and social media networks and
through flyers on Council notice boards, Attachment A.

CBD Decorations

City of Darwin holds an inventory of Christmas decorations including hanging
decorations, lights, street pole banners and a Christmas tree which is installed in The
Mall each year.
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Santa’s Cave in The Mall

Santa’s Cave was open from Saturday 10 to Saturday 24 December 2016 from
9.30am to 11.00am and 11.30am to 1.00pm, excluding Sundays. The official
opening included Fun in the Parks, balloon artists, face painting, giveaways and the
City of Darwin Libraries mascots, Dewey and Paige.

Fun in the Parks Christmas in The Mall

Fun in the Parks provided activities including art and craft, ball games, large gym
shapes and face painting. The activities were supervised, and cold drinking water
and sunscreen were provided.

Christmas Water Fun Afternoon

Held on Sunday 18 December 2016 at Casuarina Pool from 3.00pm to 7.00pm, this
was a new activity trialled during the 2016 program. Participants received free entry
from 12.00pm and the afternoon featured inflatable water slides and obstacle course,
large pool toys and the Fun Bus for smaller children.

Sponsorship of Carols by Candlelight
Each year, Council sponsors the Christmas in Darwin Association to conduct Carols
by Candlelight at the Amphitheatre.

In addition to these events, a Santa at the Wave Lagoon event was held by the
Darwin Waterfront Corporation. Council liaises with the Darwin Waterfront
Corporation when scheduling events, as all Christmas activities share the one Santa
talent resource.

Review of 2016 Christmas Program

While overall the Christmas Program was successful there are a number of
improvements that could be made in order for Council to provide an even better
community celebration.

Santa’s Cave again exceeded expectations with over 200 visitors per day, and
generated positive feedback for Council on social media. Adults and children were
delighted with the air-conditioned wonderland. Fun in the Parks activities
complemented Santa’s Cave and were well attended and appreciated by the
community. These elements will form the basis of activities in The Mall for the 2017
Program.

While the Christmas Water Fun Afternoon was enjoyed by patrons on the day,
participation was low with approximately 400 attendees compared to 1000 attendees
for the Parap Pool event held in July 2016. The low attendance was attributed to the
weather conditions and the busy nature of that time of year, with families often
having other commitments on the weekend before Christmas.

Unfortunately the weather on the day was problematic, with the event almost
cancelled due to storms. During the Wet Season, there is always high chance of
closure due to lightning. While the Water Fun Afternoon was trialled in 2016,
considering safety concerns and the priority for Council to enhance activation in the
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CBD, it is not recommended that this element continues to form part of the
Christmas Program.

The review process identifies those components that are most effective and
establishes where significant improvements in the Program can be made. CBD
activation is a priority issue for Council. The delivery of an effective Christmas
Program centred on The Mall provides an excellent opportunity to enhance activation
and provide additional retail and economic opportunities for existing business
owners, especially during December where tourist numbers are lower. The 2017
Draft Christmas Program has been developed to enhance CBD activation.

Expression of Interest for 2017-2019 CBD Decorations

The contract to provide Christmas decorations for the City of Darwin has expired and
an Expressions of Interest (EOI) will be advertised in June 2017 for the provision of
services for the period 2017 to 2019.

An audit was conducted on the condition of the existing Christmas tree and
decorations, Attachment B. The majority of existing decorations are in poor
condition and would require repairs and maintenance for re-use. Electrical
components require testing and certification.

In particular, the Christmas tree will require significant repairs due to its condition,
age and damage sustained from people climbing on the structure. The replacement
cost for a new Christmas tree is in the range of $49,000 for a LED crystal tree to
$64,000 for a traditional artificial foliage tree.

In 2016, the Darwin City & Waterfront Retailers Association proposed a Christmas
lighting project to link The Mall to the Waterfront. City of Darwin is currently
upgrading lighting to Civic Park and further consultation is required to see if the light
linkage proposal can be achieved in 2017. Light installations and digital projections
are already used around Australia for Christmas decorations and should be a key
component within the EOI.

The EOI will request options for enhanced CBD decorations, lighting solutions, digital
projections and modification or replacement of the existing Christmas tree.
Tenderers will be requested to consult with the Darwin City & Waterfront Retailers
Association on proposed designs.

2017 Draft Christmas Program

The 2017 Draft Christmas Program was developed following consultation with other
stakeholders and in consideration of their proposed programs. In particular, the
Events and Communications Co-ordinator (Darwin Waterfront Corporation) and the
Darwin City & Waterfront Retailers Association provided draft programs to ensure
the schedule of events could be coordinated between stakeholders without conflict.
The City of Darwin 2017 Draft Christmas Program will consist of the following items:
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Street Light Banner Decoration

Santa’s Cave

Fun in the Parks Christmas Activities

Christmas Art & Craft Workshops

CBD Christmas Tree and Decorations

City of Darwin Brass Band Christmas Performance
City of Darwin Library Activities

Sponsorship of Carols by Candlelight

Details of the 2017 Draft Christmas Program are outlined in Attachment C. The
majority of activities will be scheduled to occur in The Mall. Library activities will still
occur at each library and will be advertised as part of the Christmas Program.

CONSULTATION PROCESS

In preparing this report, the following City of Darwin officers were consulted:

Manager Recreation, Events & Customer Services
Recreation & Healthy Lifestyle Coordinator
Recreation Services Officer

Management Accountant

Manager Business Services

Manager Community Development

Team Leader Capital Works

Project Officer, City of Darwin Libraries

In preparing this report, the following External Parties were consulted:

e President — Darwin City & Waterfront Retailers Association
e Events and Communications Co-ordinator — Darwin Waterfront Corporation
e Managing Director — Dreamedia

POLICY IMPLICATIONS

Nil

BUDGET AND RESOURCE IMPLICATIONS

Christmas activities and events are part of the City of Darwin annual events program.
In 2016, the operational budget was $135,177 to provide for all decorations, services
and events regarding Christmas.

The Christmas Water Fun Afternoon at Casuarina Pool had an expenditure of $4,754
with budget allocation from Special Projects General Manager of Community &
Cultural Services.
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In addition to the annual Christmas operational budget, Council has made further
allocations in the 2016/17 and the 2017/18 financial years for the provision of new
Christmas decorations. These funds will be allocated in the Expression of Interest for
the provision of CBD Christmas decorations for the City of Darwin for 2017-2019.

e 2016/17 $20,000 for the scoping of Christmas decoration designs
e 2017/18 $100,000 allocated in the Long Term Capital Works Program for the
procurement and installation of Christmas decorations.

RISK/LEGAL/LEGISLATIVE IMPLICATIONS

Nil

ENVIRONMENTAL IMPLICATIONS

Nil

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

KYLIE SALISBURY ANNA MALGORZEWICZ
COMMUNITY EVENTS GENERAL MANAGER
PRODUCER COMMUNITY & CULTURAL

SERVICES

For enquiries, please contact Anna Malgorzewicz on 89300633 or
email: a.malgorzewicz@darwin.nt.gov.au.

Attachments:

Attachment A: 2016 Christmas Program Flyers
Attachment B: City of Darwin Christmas Decorations Condition Report
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Condition Report
of Darwin City Council
Xmas Decorations

Please see attached images of Xmas decorations.
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Main Xmas tree -0

The current frame is in need of repairs. It has evidence of people probably trying to climb on the
structure and in some parts the welds have given way and broken. Im not sure how safe it would
be to erect without investing time into repairing the broken welds. It is our assumption that this steel
frame looks 20-25 years old. It would be important to ensure that an engineer has signed off on the
structural integrity of the frame after repairs. There is no doubt that the structure is very heavy and
is probably going to be OK but we are now living in different times and our advise would be to get an
engineer to sign off on any repairs or modifications.

Estimate to repair

\We would estimate approx. 2-3 days of fixing up the frame $3000 approx

[Then you will have to buy an entirely need skin and decorations for the tree. This would be a large
expenses. The current green fauna is falling apart it is that old and is rotten. Approx $8000-$10000
to replace complete tree fauna and then to replace all the decorations again this would be around the
$2000-$2500 mark. 158
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Conclusion

You could easily spend up to $15,000- $18,000 bringing this tree up to looking likes it's a current
brand new Xmas tree and that is just an estimate.

It is our advise to consider re-purposing the frame of the Xmas into another decoration and consider
updating the current Xmas tree to a new and current tree. We understand that it is expensive but
better in the long run than trying to update the older frame.
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Xmas Decorations

The decoration again need some love and attention and the majority look tired especially the ‘Dar-
win Festival’ looking lanterns. Mostly all of these 1st generation decorations are needing repair and
maintenance, repainting and bring back to life.

Most of the items that we viewed will need to be tagged and tested and all electric’s reviewed.
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The santa set is in very good shape and is in good condition. Its is in really good condition and the
goal would be to have all the City of Darwin Xmas Decorations to this standard.
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Storage

Its our recomendation that much more care and detial is put into the way the deco-
rations are stored and cared for. Currently 50% of the wear and tear could be due
o the way the items are stored. This is only an opinion and very quick observation.
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CITY OF DARWIN
2017 DRAFT CHRISTMAS PROGRAM

Council Organised Activities

The 2017 Draft Christmas Program will consist of the following items; all activities will be scheduled
to occur in The Mall:

e Street Light Banner Decoration

e Santa’s Cave

®  Funin the Parks Christmas Activities

e  Christmas Art & Craft Workshops

e CBD Christmas Tree and Decorations

e City of Darwin Brass Band Christmas Performance

e City of Darwin Library Activities

e Sponsorship of Carols By Candlelight

Street Light Banner Decoration
120 Street Light Banners to be displayed at locations in CBD and major arterial roads

Santa’s Cave

A suitable shopfront in the Mall will be leased from 27 November 2017 — 5 January 2018 for the
creation of a magical Santa Cave for families to come and experience the magic of Christmas, meet
Santa and have their photo taken.

Date Days Times
9 December Saturday 9.30am -11am

11.30am —1pm
10 December Sunday Closed, Santa will be at the Waterfront
11-16 December Monday to Saturday 9.30am -11am

11.30am —1pm
17 December Sunday Closed, Santa will be at the Waterfront
18-23 December Monday to Saturday 9.30am -11am

11.30am —1pm

Fun in the Parks Christmas Activities

Activities including art and craft, ball games, large gym shapes, and face painting are just a few of the
fun things available through the program. Activities are supervised and cold drinking water and
sunscreen are provided.

Date Days Times
9 December Saturday 9.00am —12pm
10 December Sunday Closed
11-15 December Monday to Friday 9.00am —12pm
17 December Sunday Closed
18-22 December Monday to Friday 9.00am —12pm

Christmas Art & Craft Workshops

Working in conjunction with the Fun in the Parks activities, a variety of local artists will be engaged
to present specific Christmas art and craft workshops for children to create and take home Christmas
decorations. 164
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CBD Christmas Tree and Decorations

Installation of the Christmas tree and decorations will commence on Friday 17 November to be
completed by Friday 24 November. The removal of Christmas tree and decorations will commence
on Friday 5 January with all decorations to be removed no later than Wednesday 10 January. These
dates will allow for any adverse weather conditions.

City of Darwin Brass Band Christmas Performance
The City of Darwin Brass Band will entertain with a variety of Christmas songs with the opportunity
to play in Raintree Park and the centre of The Mall to be determined by weather conditions.

Date Days Times
16 December Saturday 10.00am — 1pm
23 December Saturday 10.00am — 1pm

City of Darwin Library Activities
Traditional and Contemporary Christmas Carols at the libraries

Venue Date Days Times
Karama Library | 9 December Saturday 10.00am
Nightcliff 16 December Saturday 10.00am
Library

Casuarina 23 December Saturday 10.00am
Library

Santa and his Reindeer story time

Venue Date Days Times
Karama Library | 11 December Monday 10.00am
Nightcliff 12 December Tuesday 10.00am
Library

Casuarina 13 December Wednesday 10.00am
Library

City Library 14 December Thursday 10.00am

Sponsorship of Carols by Candlelight
Each year Council sponsors the Christmas in Darwin Association to conduct Carols by Candlelight at
the Amphitheatre.
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at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacs/o

Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

10.2 OFFICERS REPORTS (RECEIVE & NOTE)

Tuesday, 23 May 2017 C&CS/9
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ENCL: COMMUNITY & CULTURAL SERVICES |
YES  COMMITTEE/OPEN AGENDAITEM: - 10.2.1
GUIDELINES, STANDARDS AND OUTCOME MEASURES FOR AUSTRALIAN PUBLIC
LIBRARIES 2016

REPORT No.: 17P0001 KC:md COMMON No.: 1943023 DATE: 23/05/2017
Presenter: Manager Library Services, Karen Conway
Approved: General Manager Community & Cultural Services,

Anna Malgorzewicz
PURPOSE
This report presents the Australian Public Library Guidelines, Standards and
Outcomes measures for Australian public libraries 2016, which provides benchmarks

for library managers, Councils and State Government.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies of the City of Darwin 2012 — 2016 as outlined in the ‘Evolving
Darwin Towards 2020 Strategic Plan’:-

Goal

2 Vibrant, Flexible and Tropical Lifestyle

Outcome

2.3 Increased sport, recreation and leisure experiences
Key Strategies

2.3.1 Enhance library and information services

KEY ISSUES

e The Australian Public Library Alliance recently published the Australian Public
Library Guidelines, Standards and Outcomes Measures for Australian Public
Libraries 2016.

e Australian Public Library Guidelines, Standards and Outcomes Measures for
Australian Public Libraries 2016, documents best practice and are intended as
operational suggestions for improving library performance.

e The benchmarking calculator has been used to provide a snapshot of the City of
Darwin libraries standings against the national standards.

e City of Darwin libraries are performing well against expenditure per capita,
staffing levels, visitation and access to computer technology. Additional
investment needs to be made in collections and library materials to achieve
above baseline standards.
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RECOMMENDATIONS

THAT the Committee resolve under delegated authority:-

A. THAT Report Number 17P0001 KC:md entitled Guidelines, Standards and
Outcome Measures for Australian Public Libraries 2016, be received and
noted.

BACKGROUND

The Australian Public Library Alliance recently published the Australian Public
Library Guidelines, Standards and Outcomes Measures for Australian Public
Libraries 2016 (Attachment A - an extract is provided and a full copy is available on
Council’s intranet site). The Guidelines, Standards and Outcome Measures provide
benchmarks for library managers, Councils and State Governments. These are
accompanied by a benchmarking calculator to enable libraries to assess their
performance against the guidelines and standards. Guidelines, standards and
outcome measures for Australian public libraries support the work of Australia’s 1500
public libraries and leaders by providing an evidence-based guide for the
development of public library services in Australia. The guidelines were last reviewed
and published in 2012.

DISCUSSION

The revised Guidelines, Standards and Outcome Measures for Australian Public
Libraries have been developed in close consultation with public library managers and
staff across Australia. City of Darwin libraries staff provided feedback to the project
during the consultation stage. The revised guidelines have improved upon the 2012
standards and guidelines in several ways. These present a framework for Australian
public libraries that brings together and illustrates the essential components of a
public library indicating five key areas where guidelines should be developed to
enhance the smooth and consistent operation of public libraries. These explain the
strategic and community context for the work of public libraries, describing not just
what libraries should be doing but why it is important to provide a set of standard
outcome indicators for public library services that enable consistent reporting,
evaluation and demonstration of the real impact of libraries on people’s lives.

There are 16 guidelines, 15 standards and 6 areas of outcome measurement.
The 16 guidelines are focussed on four key areas

Strategic Community Focus
Service Management
Service Offering

Service Delivery
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The guidelines ensure universal access to library services within the community and
reflect community needs and aspirations and engage the community in shaping
library services. Council’s libraries are very focussed on providing library services
that meet community needs and staff regularly engage with the community through a
variety of ways to provide feedback on Council library programs and services.

The Standards focus on 4 key areas

1. Service provision, which wuses statistical information such as library
expenditure per capita per annum (excluding library materials), the number of
staff, number of qualified staff, library materials expenditure per capita per
annum, collection items per capita, age of collection and Internet enabled
computers per capita.

Service reach, indicating the membership as a percentage of the population.
Service participation and use, a record of the number of visits to physical
libraries as well as the number of online visitors who use libraries. It also
counts loans per capita and loans per collection item to gauge how well the
library resources are used and the turnover of stock. Attendance at programs
is also an indicator of service reach.

4. Customer satisfaction is also measured and visits per capita per annum.

wn

Outcome measures provide more rigorous arguments for library funding and to guide
future strategy development, data is required to provide evidence of the impact that
these services have on people’s lives and the value that this adds to personal,
community and economic wellbeing. A set of standard outcome indicators for
commonly provided public library services is detailed in the document to ensure
consistent measuring and reporting. Previously libraries have relied on quantitative
measures such as visitor numbers, attendance counts and anecdotal stories to
measure the success and effectiveness of these services.

City of Darwin Libraries have used the benchmarking calculator provided, available
data to provide a snapshot of the City of Darwin Libraries standings against the
national standards.

The standards have been categorised into two levels, baseline standard, which is an
average across Australia and an enhanced standard, which represents the arithmetic
average of the three states/territories with the ‘best’ performance for each measure.

e Expenditure — City of Darwin library expenditure per capita per annum
(excluding materials) currently meets the base line standard, the enhanced
standard could be reached with a further $700,000 dollars per year.

e Staffing levels — City of Darwin is meeting the standards for both total
number of staff and number of qualified staff. As pointed out in the notes
many libraries, particularly those serving populations including significant
numbers of people from culturally diverse or low SES backgrounds,
require a higher proportion of qualified staff because the range of library
programs and special services offered is both more varied and greater in
number.
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e Collections — City of Darwin collection items per capita are lower than the
baseline standard. Council needs another 37,000 items to meet baseline
standard, or 54,000 items to meet the enhanced standard. This would
require an investment of $1,295,000 in additional funding to achieve the
baseline standard.

e Collections — City of Darwin our loans per capita are low compared to the
standard but have improved on the Northern Territory statistics for
2013/14. Council meets the standard for turnover of stock (loans per
collection item) comfortably.

e Library materials expenditure per capita per annum — City of Darwin is
currently sitting below the baseline standard. An additional $70,000 per
year in materials budget would be required to meet the baseline standard
or $135,000 to meet the enhanced standard.

e Computer access — City of Darwin comfortably meets the enhanced
standard with the extensive availability of internet enabled devices.

e Visits to libraries — City of Darwin is well above the enhanced standard for
visits per capita per annum figure, consequently all libraries are well used
by the community.

These public library standards are a useful tool in understanding the relative
performance of Council’'s library service and are only used as a guide.
Understanding of the local geographic and demographic context in which Council’s
library service operates is also a very important consideration in assessing
performance against other library services in Australia. Meeting national standards of
service delivery provides a framework for City of Darwin to benchmark against other
public libraries in Australia.

CONSULTATION PROCESS

In preparing this report, the following City of Darwin officers were consulted:
e Library Managers

POLICY IMPLICATIONS

Policy No 044 — Public Library Service provides the framework for the provision of
free public library services to the community

BUDGET AND RESOURCE IMPLICATIONS

Nil
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RISK/LEGAL/LEGISLATIVE IMPLICATIONS

Nil

ENVIRONMENTAL IMPLICATIONS

Nil

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

KAREN CONWAY ANNA MALGORZEWICZ
MANAGER LIBRARY SERVICES GENERAL MANAGER
COMMUNITY & CULTURAL

SERVICES

For enquiries, please contact Anna Malgorzewicz on 89300633 or email:
a.malgorzewicz@darwin.nt.gov.au.

Attachments:
Attachment A: Guidelines, Standards and Outcome Measures for Australian
Public Libraries July 2016

(full document available at
https://www.alia.org.au/node/184/public-libraries)
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circumstances in the eight states and territories, allowing for appropriate local interpretation. The
current national standards and guidelines were last updated in 2012 and were seen to be in need of a
refresh if they were to remain relevant and useful. In particular, the project sought to update and
review library guidelines and standards in relation to:

. library collections (physical and digital resources and content)
. staffing numbers and levels

. library building standards

. budget (operational, salary and capital)

. technology and other web based services.

The project also aimed to enable Library Managers to report on key performance indicators (KPIs)
about the library service’s contribution to community outcomes, feeding into overall measures for
local, state and territory governments. The project sought a set of standard outcome indicators for
public library services to enable consistent reporting and evaluation of impacts such as:

. life-long learning (non-formal learning)
. community engagement

. early childhood development

= technology/digital inclusion.

. economic and workforce development.

A Project Steering Committee was established to provide advice, guidance and support to the | & J
Management Services’ project team of lan Phillips and Carol Oxley. Steering Committee members
included Marian Morgan-Bindon (Chairperson — City of Gold Coast), Patrick Gregory, (Northern
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Strempel (State Library of SA), Debra Summers (Public Libraries WA) and Karen Ward-Smith (Public
Libraries Victoria Network).
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the guidelines, standards and outcome indicators of around 200 Library Managers and staff from
across the country who completed the project survey and/or participated in consultation workshops
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PREAMBLE

Change is a constant for library and information professionals

Public libraries in Australia are evolving — responding to formidable challenges in terms of
demographic shifts, technological growth and social change, and creating opportunities to better
contribute to the individuals and communities they serve.

Public libraries are adapting and expanding beyond perceptions of their traditional roles, delivering
genuinely new services to the public through substantial growth in programs and personalised
information services, leveraging technology to ensure user access to a broader range of content and
resources, and adopting distinctive local definitions of purpose — such as being the guardians of
community stories, culture and history.

This transformation in public libraries is not about ‘flipping a switch’. It is about evolving purposefully,
and figuring out how to leverage what already works well in our libraries as significant community
institutions to steer users through a world of constant change.

For libraries to thrive in this new environment, Library Managers and staff have to step outside of their
comfort zone. They need to stay on top of innovation in the sector, identify ways to maximise
community engagement, and make the library experience even more interactive and influential. The
knowledge, skill base and practices that have been developed over many years provide a solid
platform for growth and provision of guidance to the next generation of Library Managers and leaders.

Guidelines, standards and outcome measures for Australian public libraries

For a number of years, ALIA APLA have co-funded the development of public library standards and
guidelines, supporting the work of Australia’s 1500 public libraries and leaders by providing an
evidence-based guide for the development of library services in Australia. Australia is one of the few
countries to have developed national public library standards. These industry standards are held up
internationally as an example of best practice in the public library environment. They serve to cement
Australian public libraries as a network — offering opportunities for efficiencies — and providing a
means for advocacy and communication with funding bodies and other stakeholders.

The current guidelines and standards — Beyond a Quality Service: Strengthening the Social Fabric;
Standards and Guidelines for Australian Public Libraries, 2" ed. 2012 — informed service planning and
assessment and continuous improvement, and have been a practical tool for comparison among
library services. In 2016 it was decided that these standards and guidelines were in need of a review
and updating if they were to remain relevant and useful.

The revised Guidelines, Standards and Outcome Measures for Australian Pubic Libraries have been
developed in close consultation with public Library Managers and staff across Australia and a project
steering committee consisting of executive leaders from each state and territory. The revised
guidelines have improved upon the 2012 standards and guidelines in several ways. They:

. present a framework for Australian public libraries that brings together and illustrates the
essential components of a public library, indicating five key areas where guidelines should be
developed to enhance the smooth and consistent operation of public libraries

. explain the strategic and community context for the work of public libraries, describing not just
WHAT libraries should be doing but WHY this is important
. provide a set of standard outcome indicators for public library services to enable consistent

reporting, evaluation and demonstration of the real impact of libraries on people’s lives.
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SUMMARY

This document presents evidence-based guidelines, standards and outcome measures for the
planning, development, delivery and review of public library services in Australia.

Guidelines document best practice and are intended as operational suggestions for improving library
performance.

Standards are quality levels for benchmarking, comparison and attainment.

Outcome measures indicate the type of impact that provision and use of public library services can
have on individuals and communities.

The guidelines, standards and outcome measures presented here recognise current international and
Australian trends in provision of public library services and the views of many Australian public Library
Managers. The guidelines and standards draw heavily on the 2012 edition Beyond a Quality Service,
with other major sources including Finland’s Quality recommendation for public libraries, the Ontario
Public Library Guidelines - For Municipal and County Libraries, Standards for New Zealand Public
Libraries, and the latest NSW and Queensland public library guidelines and standards.

There are 16 guidelines, 15 standards and six areas of outcome measurement.

Guidelines

Strategic Community Focus

G1 Ensure universal access to library services within the community
G2 Reflect community needs and aspirations and engage the community in shaping library
services

G3 Champion cultural identity

G4 Create partnerships to build community and individual resilience and capacity
Service Management

G5 Governance

G6 Management

Service Offering

G7 Content and collections

G8 Information and Reference services
G9 Programs

G10 Technology access

G11  Places (physical and digital)

Service Delivery

G12  Service points

G13  Staffing

G14  Funding

G15  Partnership and collaboration

G16  Customer service
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Standards

Service provision

S1
S2
S3
S4
S5
S6
S7

Library expenditure per capita per annum (excluding library materials)
Number of staff

Number of qualified staff

Library materials expenditure per capita per annum

Collection items per capita

Age of collection

Internet computers per capita

Service reach

S8

Membership as a percentage of the population

Service participation and use

S9

S10
S11
S12
513
S14

Visits per capita per annum

Website visits per capita per annum*
Circulation (loans per capita per annum)
Turnover of stock (loans per collection item)
Program attendance per capita per annum*

Internet downloads per capita per annum*

Customer satisfaction

S15

Customer satisfaction

* New standards in 2016.

Outcome measures

01
02
03
04
05
06

Literacy and life-long learning, including early childhood development
Informed and connected citizens

Digital inclusion

Personal development and wellbeing

Stronger and more creative communities

Economic and workforce development
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INTRODUCTION

The Australian public library sector

The Australian Library and Information Association (ALIA) is the national professional organisation for
the Australian library and information services sector. ALIA seeks to empower the profession through
leadership, advocacy and mutual professional support that underpins the development, promotion
and delivery of quality library and information services to the nation.

The ALIA Australian Public Library Alliance (APLA) is the peak body for public libraries in Australia. APLA
was formed in 2009 when library leaders at the ALIA Public Libraries Summit called for an alliance to
bring together ‘Australia’s public libraries, united behind common goals and ambitions, sharing best
practice, contributing to strong communities, valued by people and government, continuing to provide
universal free access to information, knowledge and ideas, and confirming the importance of their role
for future generations.” APLA is auspiced by ALIA and comprises the chair of every state-based public
library association, a senior representative from the ACT, Northern Territory and Tasmanian library
services, and expert members. APLA represents 94% of the 1,500 public libraries across Australia.

National and State Libraries Australasia (NSLA) is the peak body for active collaboration between the
ten national, state and territory libraries across Australia and New Zealand. Each of the ten NSLA
member libraries works within different government jurisdictions. The libraries collaborate on a
number of projects and support working groups addressing issues including: literacy, collection
development, marketing and services focusing on Indigenous Australians.

Why have guidelines and standards?

Libraries in any country, state or territory and at any stage of development have both strengths and
weaknesses, and all are capable of improvement. Therefore, guidelines and standards are relevant to
every public library at some point in its development.'

Guidelines and standards suggest what might be possible. Drawing on the collective knowledge and
experience of library practitioners, guidelines and standards provide assistance to librarians to develop
an effective public library service that recognises and responds to the requirements of their local
community. Guidelines and standards:

. provide a philosophical context for quality public library service

. serve as a tool to identify strengths and select areas for strategic and operational improvement
. assist in planning, design and development of library services

. provide an evaluation mechanism and benchmarking tool for public accountability

. assist in determining whether resources are sufficient.?

Guidelines and standards outline what is achievable and what is aspirational. While some libraries may
operate at the most basic level of service, all libraries should be striving towards the highest levels of
service that they can deliver. Ultimately, while public library guidelines and standards describe
possibilities, local conditions will dictate what is feasible, with regard to both service scope and quality
and organisational capability.

! The public Library Service: IFLA/UNESCO guidelines for development, Philip Gill et. al., 2001.
2 public Library Standards: A Review of Standards and Guidelines from the 50 States of the US, Christine Hamilton-Pennell,
Mosaic Knowledge Works, April 2003.
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The origins of the guidelines and standards

Australia is one of the few countries to have national public library guidelines and standards.

Towards a quality service: goals, objectives and standards for public libraries in Australia, published by
ALIA in 1990, was the first single document to guide public library development in Australia at a
national level.

More than 20 years later the first edition of Beyond a Quality Service: Strengthening the Social Fabric;
Standards and Guidelines for Australian Public Libraries was published in 2011, with a second edition
released the following year. These publications were evidence-based guides for the development of
library services in Australia, providing a framework for equitable service delivery, assessment and
improvement, and a means of comparison among library services highlighting what standards were
already being achieved by leading libraries. Beyond a Quality Service drew on earlier work on
guidelines and standards carried out by the State Libraries of NSW (Living learning libraries®) and
Queensland (Queensland public library standards and guidelines®).

The national standards and guidelines were intended to be used in conjunction with other more
detailed state and territory standards and guidelines developed to suit local needs and conditions. For
example, the NSW and Queensland guidelines, People places: Guide for NSW public library buildings
(3rd ed. 2012), Victoria’s 2011 Being The Best We Can self-evaluation framework and toolkit, and the
2010 WA Standards of Measure and Performance Report.

In parallel with the national guidelines and standards, NSLA has published annual statistics on
Australian public library usage, activities and service offerings since 1996-97.

Collectively, these standards, guidelines and statistics have enabled local governments to benchmark
their library services and to plan more effectively. They provide a platform for continuous
improvement that underpins this 2016 update, refresh and expansion of the guidelines and standards.

The need to measure outcomes

In the past, libraries have relied on quantitative measures such as visitor numbers, attendance counts
and anecdotal stories to measure the success and effectiveness of these services. To provide more
rigorous arguments for library funding and to guide future strategy development, data is required to
provide evidence of the impact that these services have on people’s lives and the value that this adds
to personal, community and economic wellbeing. A set of standard outcome indicators for commonly
provided public library services is required to ensure consistent measuring and reporting.

Methodology

Guidelines, Standards and Outcome Measures for Australian Public Libraries, 2016 is an evidence-
based guide for improving and benchmarking library services in Australia. It builds on and extends
existing Australian guidelines and related work and recognises standards already achieved by leading
libraries.

3 Living Learning Libraries; standards and guidelines for NSW public libraries, 3rd ed. 2011, published by the State Library of
NSW for the Library Council of NSW: http://www.sl.nsw.gov.au/services/public_libraries/living learning_libraries/index.html .
* Queensland public library standards and guidelines, State Library of Queensland:
http://www.plconnect.slg.qgld.gov.au/services/collection-management/policies/guidelines .
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Guidelines

The guidelines presented here recognise international and Australian trends in provision of public
library services, drawing on an extensive review of local and international literature. It has been
shaped by the views of many Australian public Library Managers who participated in a national survey
of public libraries on the use and value of guidelines and standards and a series of consultation
workshops held around the nation.

The guidelines draw heavily on the current guidelines for Australian public libraries — Beyond a Quality
Service, with additional references and resources listed within each guideline. Other major sources
include Finland’s Quality recommendation for public libraries, the Ontario Public Library Guidelines -
For Municipal and County Libraries, Standards for New Zealand Public Libraries, and the latest NSW
and Queensland public library guidelines and standards.

Standards

The agreed evidence base for public library standards is the annual collation of national-level library
statistics reported through NSLA. The NSLA data has some shortcomings for comparisons between
libraries®, but it is the only available national data set on public library performance.

NSLA data is used to set targets for each of the standards included in the national guidelines and
standards. Base targets are set as NSLA averages. This allows for a simple updating process to be
triggered by the release of successive annual NSLA statistics. The first edition of the standards was
based on NSLA statistics for 2008-09, with the second edition (2012) using the NSLA 2009-10 data.

This 2016 edition uses the NSLA averages from 2013-14, with some adjustments made to financial
indicators to account for inflationary factors.

Structure of this document

This document references recent work on guidelines and standards from Australia and overseas, and is
firmly grounded in contemporary Australian practice. It blends the reality of public library service
provision with what might be, and what might need to be, in the coming years.

This Introduction section describes the rationale for, origins of and methodology in development of
national public library guidelines and standards. The next section (Public Libraries in Australia)
presents brief background information on public libraries in Australia, their funding and
administration, the environment in which they operate, and societal trends which may affect them in
the future. There is then a Framework which brings together and illustrates the essential components
of a public library, highlighting the five key areas where guidelines, standards and/or outcome
measures should be developed to enhance the smooth and consistent operation of public libraries.

The main body of the document presents principles that have governed the development of the
Guidelines, Standards (where appropriate) and Outcome measures. Reference is made to related
resources and tools that provide specialised guidance and support (e.g. in collection of outcomes
data). These sections draw on the experience and judgment of many public Library Managers, and
acknowledge that application of the guidelines and standards needs to be tempered by local context,
conditions, challenges and opportunities. It is expected that Library Managers will use the standards
and guidelines in conjunction with more detailed state and territory based information (if and where

> NSLA says of its annual statistical data that “it is difficult to use this data to compare library services with each other due to
the significant variations in social and geographic criteria applying from State to State and within each State. These conditions
create differing demands and needs which affect the type and scope of public library services provided. Further difficulties in
comparing data are caused by the diverse service delivery methods used to provide public library services.”
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they exist). Definitions are given with each standard, and are the definitions used in the annual NSLA
statistical reports, unless otherwise noted. Other factors to consider are presented in the Notes
sections. Related standards and documents are listed in the Additional resources section.

The Bibliography is a select list of relevant works, including those referenced throughout the text. The
Contents page and Index assist with navigation.

Maintenance and future developments

The guidelines presented in this document comprehensively cover the range of activities involved in
managing, planning and delivering public library services. Being firmly grounded in contemporary and
leading Australian practice they should be robust enough to remain relevant for at least the next four
to five years. However, it is clearly evident that in some cases the guidelines, and to an even greater
degree the standards, need to be reviewed and refreshed on a more frequent basis.

This is particularly true of standards with a financial component (which are influenced by inflation),
although all standards could be updated on an annual basis in line with the release of the annual
national public library statistics.

It is also true of any guidance related to technology management and provision (e.g. remote access
and use, digital content), where the exponential pace of change in ICT means that technologies that
will be mainstream in five years’ time have not yet been conceived.

It is also likely that the outcome measures articulated for the first time in these guidelines would
benefit from review and refinement following an initial period of implementation.

ALIA, APLA and NSLA are committed to updating relevant standards and guidelines and these will
appear on the ALIA website (www.alia.org.au) as the evidence base evolves.
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ENCL: COMMUNITY & CULTURAL SERVICES

AGENDA ITEM: 10.2.2

YES COMMITTEE/OPEN

QUARTER 2 AND QUARTER 3 PERFORMANCE REPORT

REPORT No.: 17TC0027 VG:ph  COMMON No.: 1230662 DATE: 23/05/2017
Presenter: Manager Strategy & Outcomes, Vanessa Green
Approved: Executive Manager, Mark Blackburn
PURPOSE

The purpose of this report is to provide the Council with the 2" and 3" Quarter
Performance Reports 2016/17 relating to Council’s Community & Cultural Services
areas.

LINK TO STRATEGIC PLAN

The issues addressed in this Report are in accordance with the following
Goals/Strategies as outlined in the ‘Evolving Darwin Towards 2020 Strategic Plan’:-

Goal

5 Effective and Responsible Governance
Outcome

5.3 Good governance

Key Strategies

5.3.3 Understand and manage Council’s risk exposure

KEY ISSUES

e Performance in this report measures progress towards achieving Council’s
Strategic Plan and 2016/17 Municipal Plan

e The performance of community & cultural areas are tracking positively as
expected for the 2" and 3" quarters.

e Financial performance is as per the 2™ and 3™ Quarter Budget Reviews,
Attachments A and B, which have already been presented to Council.

e Action performance for quarter 2 (October — December 2016) and quarter 3
(January — March 2017) will generally be reported as 50% and 75% complete
respectively, unless there is exception

e Key performance indicators are reported on as they fall due. For example some
annual KPIs are not reported until they are due at the end of the financial year,
quarter 4.
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RECOMMENDATIONS

THAT the Committee resolve under delegated authority:-

A. THAT Report Number 17TC0027 VG:ph entitled Quarter 2 and Quarter 3
Performance Report, be received and noted.

BACKGROUND

In accordance with the Local Government Act Council prepares a Municipal Plan and
Annual Report each year.

The Municipal Plan outlines Council’'s service delivery plan which includes key
actions, budgets, and key performance indicators.

Legislation requires that Council’'s Annual Report must contain an assessment of the
Council’'s performance against the Municipal Plan including key actions, budgets and
key performance indicators and subsequently provides a high level assessment of
progress towards achieving the longer term Strategic Plan.

To support the Annual Report process, quarterly reports are presented for Council
consideration. This is in line with best practice reporting for local governments in
other states.

The Community & Cultural Services Committee has oversight of the following
Municipal Plan Program Profiles:

Arts and Cultural Development

Community Development

Darwin Safer City

Family & Children’s Services

Sister Cities

Youth Services

Library Services

Office of General Manager Community & Cultural Services
Customer Services

Recreation, Leisure and Events

Effective Quarter 4, the Community & Cultural Services Committee will also have
responsibility for Regulatory Services and the Darwin Entertainment Centre.
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PREVIOUS DECISION
DECISION NO.21\4848 (20/09/16)

Strategic Reporting
Report No. 16 TC0059 VG:ph (20/09/16) Common No. 1230662

THAT the Committee resolve under delegated authority:-

A. THAT Report Number 16TC0057 VG:ph entitled Strategic Reporting, be
received and noted.

B. THAT the Committee note the revised quarterly report format is effective for
the 2016/17 Municipal Plan reporting.

DISCUSSION

Performance Reports provide an assessment of performance against actions and
key performance indicators (KPIs) for each Program Profile.

Performance of the Community and Cultural programs is tracking positively as
expected for quarters 2 and 3. 2™ and 3™ Quarter Performance Reports are
provided at Attachments C and D.

Financial Performance

Council maintains a rigorous financial performance and reporting process which
includes monthly financial reports and quarterly budget reviews. It is relevant to
consider the quarterly budget review data in line with the quarterly performance
reports as they closely align to the program profile structure in the Municipal Plan.

To ensure data integrity is maintained, these reports have not been reproduced.
Departmental data has been included as Attachments A and B to this report for
reference in conjunction with commentary outlined in the quarterly performance
report.

Action Performance

Action performance for quarter 2 (October 2016 to December 2016) and quarter 3
(January 2017 to March 2017) will generally be reported as 50% and 75% complete
unless there is an exception. This is on the basis that 100% of the program will be
delivered throughout the year.

Actions represent the key functions and outputs delivered by each service program.
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There are no areas of major concern at the end of Quarter 3.
KPI Performance

Key performance indicators will be reported on as required and dependent on
whether they are a quarterly or annual KPIl. For example, community satisfaction is
reported annually as opposed to each quarter. However once an annual KPI falls
due it will be displayed in each quarterly report thereafter.

The majority of KPI results continue to be within an acceptable range.
For noting:

e Community satisfaction with the level of service provided by Council’s front
counter at the Civic Centre and Library Services remain consistent with
previous years

e Council is continuing to engaging with local schools to encourage civic visits
however competes with costs involved in transporting school children

e Satisfaction with the quality of life in Darwin whilst slightly lower than previous
years remains strong in a slower than normal economic environment

e Engagement with Youth remains strong with Council’s Youth Advisory
Committee a valuable engagement group for external agencies

e Library visitations and borrowings remain on track to achieve target at 30
June.

CONSULTATION PROCESS

In preparing this report, the following City of Darwin officers were consulted:

e Manager Community Development
e Manager Recreation, Events and Customer Service
e Manager Libraries

POLICY IMPLICATIONS

There are no direct policy implications as a result of this report and decision.

BUDGET AND RESOURCE IMPLICATIONS

There are no direct budget or resource implications as a result of this report. If any
budget variances are identified throughout the year they will be dealt with via normal
Financial Management procedures.

Work is progressing to integrate Council’s budget and actual results into the
guarterly reports on an ongoing basis.
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RISK/LEGAL/LEGISLATIVE IMPLICATIONS

This report and decision supports implementing the overall intent of the Local
Government Act for local government strategic and municipal planning and
performance management.

Ongoing benefits also include more robust and accountable reporting in the Annual
Report and more informed performance guiding the development of future Strategic
and Municipal Plans.

ENVIRONMENTAL IMPLICATIONS

There are no direct environmental implications as a result of this report and decision.

COUNCIL OFFICER CONFLICT OF INTEREST DECLARATION

We the Author and Approving Officers declare that we do not have a Conflict of
Interest in relation to this matter.

VANESSA GREEN ANNA MALGORZEWICZ
MANAGER STRATEGY & GENERAL MANAGER
OUTCOMES COMMUNITY & CULTURAL

SERVICES

For enquiries, please contact Vanessa Green on 89300531 or email:
v.green@darwin.nt.gov.au.

Attachments:

Attachment A: 2" Quarter Budget Variations Report — Community & Cultural
Services

Attachment B: 3™ Quarter Budget Variations Report — Community & Cultural
Services
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Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Websit D3

at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacsio

Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11. INFORMATION ITEMS

111 Notes Access and Inclusion Advisory Committee 8 March 2017
Document No. 3535520 (23/05/2017) Common No. 3535520

The (item) is Attachment A.

0 COMMITTEE’S DECISION
THAT the Committee resolve under delegated authority:-
THAT the Notes of the Access and Inclusion Advisory Committee held on the
8 March 2017, Attachment A, Document Number 3535520, be received and

noted.

DECISION NO.21\() (23/05/17)

Tuesday, 23 May 2017 C&CS/10

P53




ATTACHMEBA A

NOTES
ACCESS & INCLUSION ADVISORY COMMITTEE
Wednesday, 8 March 2017
1.30pm — 3.00pm
Casuarina Library Meeting Room, Bradshaw Terrace

PRESENT

Deborah Bampton Chairperson, Community Representative

Cassandra Jevdenijevic Community Representative

Susan Burns Specialist Representative, National Disability Services NT
Alderman Simon Niblock City of Darwin

Nik Kleine Specialist Representative, City of Darwin

City of Darwin Staff

Katie Hearn Manager Community Development

Lizzie Szegedi Community Development Support Officer

Siobhan Tootsell Communications and Marketing

APOLOGIES

Jennifer Harlock Specialist Representative, Building Services Advisory
Sharon Tentye Specialist Representative, COTA NT

Lynne Strathie Community Representative

Julie Forrest-Davies Community Representative

Alderman Robin Knox City of Darwin

DECLARATION OF INTEREST IN ANY ITEMS ON THE AGENDA

Nil.

ACCEPTANCE OF PREVIOUS MINUTES 16 NOVEMER 2016

Previous meeting notes tabled. No endorsement required.

BUSINESS ARISING FROM PREVIOUS MINUTES 16 NOVEMBER 2016
Nil.

GENERAL BUSINESS

6.1 Transportable Bathroom(s)

e Katie provided historical overview and information re previous Committee
consideration of a transportable bathroom.

e Committee support enhancing community events with the inclusion of
accessible bathroom facilities however further information required.

e Committee identified that the Garden’s Amphitheatre toilet facilities as
requiring accessibility improvements.

e There may be possibility of subsidising provision of accessible bathroom
facilities.

254



Page 2

255

Meeting Notes Access & Inclusion Advisory Committee 8 March 2017

Committee seek evidence on unmet need, number of events hosted
without accessible facilities etc.

Investigate hiring of accessible facilities.

Cost/storage/subsidy.

Nik would like out of session feedback on the new toilets in Civic Park.
Accessible toilets need review.

ACTION | Coordinator Community Inclusion (CCI) to prepare briefing paper on

accessible bathrooms for events including unmet need, complaint data,
potential subsidy provision, costs, hiring etc.

ACTION | Committee members to provide feedback on Civic Park amenities to Nik

ACTION | Manager Capital Works (Nik) to follow up Garden’s Amphitheatre Toilet

facilities and determine possible scope for accessibility improvements.

6.2  All Inclusive Playground and Livvis Place

All inclusive playgrounds are Australian Standard.
http://touchedbyolivia.com.au/what-we-do/livvisplace/

http://www.mmm.org.au

MMM is a mission organisation operating throughout Australia and
neighbouring countries providing design, building, maintenance and other
practical services by professional trained volunteers. Projects include
accessible play spaces.

ACTION

CCI to work with Disability Awareness Festival organisers to ensure
programming at Anula Accessible playground.

6.3 LGANT Presentations

Chair provided an overview of the presentation she provided to the LGANT
Community Services Reference Group about the work of the Committee.

| ACTION | Chair to distribute copy of Jonathan Vaa’s presentation. |

6.4 Committee Membership

Two vacancies on Committee. Committee to proactively seek
representation by young people.
Julie and Debbie have contacted groups to recruit.

6.5 Disability Awareness Festival (DAF)

Festival starts late August 2017.

Debbie is Disability Awareness Festival Organising Committee Chair.
Combine some arts festivals (Darwin).

Discuss with Darwin Festival involvement.

Utilising Council spaces as much as possible.

Ideas for the Disability Awareness Festival program welcome.

Disability Awareness meetings to commence every 3 weeks then monthly.
Grand Fondo — inclusive 3 wheels trikes.
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Meeting Notes Access & Inclusion Advisory Committee 8 March 2017

ACTION | CCI to schedule organising meetings for Disability Awareness
Festival 3 weekly.
ACTION | Planning checklist for accessible events to be provided.

6.3 Members’ Update

Manager Capital Works (Nik Kleine)

Anula toilets update.

e Access audit: $39,467 available.

e Committee recommend the allocation of remaining funds to
improve/refurbish Anula amenities.
Westralia Street, Stuart Park: accessible bays complete.
Cavenagh Street: accessible bays complete.
Albatross Street, Winnellie footpath complete.

Esplanade needs to be reviewed in terms of accessible car parking
spaces. Nik to review alternative space.

Alderman Niblock -

e |AD representative at Disability Awareness Festival.

e Demographics and data on people with disability for NT and municipality.

e Chair advised Australian Institute of Health, Welfare — disability data is well
regarded.

7. ANY OTHER BUSINESS
o Harmony Day 22 March 2017.

8. NEXT MEETING
10 May 2017 - 1.30pm to 3.00pm at the Casuarina Library Meeting Room.

9. MEETING CLOSED

2017 Meeting Dates

J Wednesday 12 July 2017

J Wednesday 13 September 2017
. Wednesday 8 November 2017

All meetings are from 1.30pm to 3.00pm at the Casuarina Library Meeting Room.
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Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Websit D7

at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacsnt

Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11.2 Minutes Dili Sister City Advisory Committee 8 March 2017
Document No. 3535522 (23/05/2017) Common No. 3535522

The (item) is Attachment A.

0 COMMITTEE’S DECISION
THAT the Committee resolve under delegated authority:-
THAT the Minutes of the Dili Sister City Advisory Committee held on the 8
March 2017, Attachment A, Document Number 3535522, be received and

noted.

DECISION NO.21\() (23/05/17)

Tuesday, 23 May 2017 C&CS/11

P57




ATTACHMENIBA

MINUTES
DILI SISTER CITY ADVISORY COMMITTEE
Wednesday 8 March 2017, 5pm — 6pm
Meeting Room 1, City of Darwin

Meeting Opened 5pm

1. Present
Jill Kuhn Community representative (Chair)
Lynnette Bigg Community representative
Lorraine Sushames Community representative
Theresa Caldwell Community representative
Alderman Gary Haslett Elected Member
Alderman Bob Elix Elected Member
Holly Pedersen Sister Cities Project Officer (SCPO)
2. Apologies

Rodney lllingworth, Peregrina (Rina) Maria Gusmau Amaral, Eligio (Gio) Gusmao
Sequeira Belo, Luke Gosling.

3. Previous Minutes 19 November 2016
Minutes of the meeting held on the 9 November 2016 were received and noted.
Moved: Alderman Haslett Seconded: Alderman Elix, carried

4. Business Arising from Previous Minutes 9 November 2016

4.1 Water Pump

e SCPO advised Committee that the water pump was unable to be sent at this
time.

e Alderman Haslett advised he has credit for airfares he was unable to use in
2016 and plans to visit Dili in 2017. While in Timor-Leste he will deliver the
water pump.

e Timor-Leste Consulate advised that it would take time to arrange the correct
customs paperwork for the pump.

e National elections in March noted, therefore not a recommended time for
travel to Dili. A visit in June was suggested. Alderman Haslett agreed. Dates
to be decided.

ACTION | Collect water pump from Timor-Leste Consulate. SCPO
ACTION | Arrange for correct customs paperwork to enter Dili with | SCPO
water pump.
ACTION | Determine Alderman Haslett's dates to visit Dili. SCPO/
Alderman
Haslett
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259
Minutes Dili Sister City Advisory Committee Minutes 8 March 2017
Page 2

4.2 Symbolic Gift Planning and Commissioning
Community & Cultural Services Committee Decision (NO.21/5028)

That the Committee support the planning and procurement of a symbolic gift to
mark the Declaration of Decentralisation and request that the Dili Sister City
Advisory Committee develop a brief and implementation plan for the gift.

e SCPO to identify gavel options, including online and report back to
Committee. SCPO to work with the Arts and Cultural Development
Coordinator to investigate options.

e Committee queried who the new Dili District Administrator and what
implications, if any, this may have for the Darwin - Dili Sister City relationship.

ACTION | Progress symbolic gift options. SCPO
ACTION | Seek details of new Administrator of Dili from Timor-Leste SCPO
Consulate.

4.3 Quiz4Dili update
e SCPO advised that the Youth Team are the key organisers of Quiz4Dili and
the Team are aiming to hold the quiz at the end of May. Committee members
are invited to attend planning meetings.

4.4 Dili & Darwin Youth Exchange

e SCPO advised future youth exchanges will be coordinated by the Youth
Team, with SCPO support.

5. General Business

5.1 Harmony Day 2017
e SCPO provided a briefing on Harmony Day event on 22 March 2017.
e SCPO outlined the proposed program and Committee suggested
entertainment acts from the Timorese community; contact information for
Sister Euphemia provided.

5.2 Membership

e Committee discussed need for active attendance and seek review / follow up
of inactive members.

e Committee noted memberships expire 30 June 2017, and CoD internal
restructure including repositioning of Sister Cities to the City Futures
Department.

e Committee discussed recruitment for future action.

e Lorraine Sushames is aware of a young person who would be an ideal
candidate that is Timorese and a Northern Territory Government scholarship
recipient at CDU.

ACTION | Follow up inactive Committee members. SCPO
ACTION | Provide details of potential Committee member. Lorraine
Sushames
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5.3 Sister Cities email address
e Committee enquired whether Sister Cities could establish a single email
address for all Sister City correspondence to improve continuity.
e SCPO confirmed that sistercitiesevents@darwin.nt.gov.au is in place.
¢ Committee suggested a single email address be created in alignment with
restructure.

| ACTION | Follow up email address. | SCPO |

5.4 Social media for Sister Cities
e Committee discussed scope for a Sister Cities Facebook page.
e |t was agreed that links to personal accounts are not desirable.

| ACTION | Follow up Facebook for Sister Cities committees / programs. | SCPO |

5.5 Dili Sister City Budget
e Jill Khun requested budget information and current spend status.

| ACTION | Advise budget status. | SCPO \

5.6 Action for Change Foundation (ACF)

e Committee requested the detailed report indicated in previous minutes
pertaining to the Dili Sister City Scoping Project undertaken by Cultural
Partnerships Officer in 2016.

e SCPO advised no report was provided; however, there is a PowerPoint
presentation.

e Lynne Bigg provided a verbal report on the Dili Sister City Scoping Project,
including the positive impact of Community Art by Hannah lllingworth.

e Lynne Bigg informed Committee that ACF have, and teach, good IT skills.

e Committee discussed possibility of teaching via skype and noted internet
limitations in Dili will impact capabilities to skill build online.

ACTION | Circulate the Dili Sister City Scoping Project PowerPoint SCPO
presentation.

5.7 Waste Disposal Project Dili
e Committee discussed Dili waste skill building project and that it may not be likely
to develop at this time.
6. Date and Time of Next Meeting
Date: Tuesday 10 May 2017
Time: 4:30pm — 5.30pm

Venue: Meeting Room 1, Civic Centre

Meeting Closed 6pm
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Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Websit2 61
at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacsnz

Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11.3 Minutes Haikou Sister City Advisory Committee 20 March 2017
Document No. 3535523 (23/05/2017) Common No. 3535523

The (item) is Attachment A.

0 COMMITTEE’S DECISION
THAT the Committee resolve under delegated authority:-
THAT the Minutes of the Haikou Sister City Advisory Committee held on the
20 March 2017, Attachment A, Document Number 3535523, be received and

noted.

DECISION NO.21\() (23/05/17)
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ATTACHMENTdo

MINUTES
HAIKOU SISTER CITY ADVISORY COMMITTEE
Monday, 20 March 2017 12.30pm — 1.30pm
Interview Room 2, City of Darwin

Meeting Opened 12.30pm

1. Present
Phillip Rudd Chair
Tim Hill Community Member
Ping Lu Community Member
Glynis Lee Community Member
Alderman Justine Glover Elected Member (by phone)
Mr Wang Hua Observer
Joey Zhou Observer
Holly Pedersen Sister Cities Project Officer
2. Apologies

Alderman Lambrinidis, Marnie Foster, Hannah Taino-Spick

Declaration of Interest in any items on the agenda
Nil.

Acceptance of Previous Minutes 2 December 2017

Glynis Lee’s name incorrectly spelled.

Minutes of the meeting held on the 2 December 2016 were received and noted.

Moved: Phillip Rudd; Seconded: Ping Lu; Carried.

5. Business Arising from Previous Minutes 2 December 2017

5.1 Digital Art Pilot Project

Committee requested a project status update with regard to the artist. SCPO
advised that messages have been left with Naina Sen.

Phase 1 is complete; Committee require a copy to show for non-commercial
purposes and also to hold project information for continuity purposes.
Committee advised that there may be an Arts NT grant available.

Committee advised that process for engagement of artist at Haikou side is
that Haikou Foreign Affairs Office will liaise with Hainan University who will
select an artist via the School of Fine Arts.

Committee to revisit existing project brief and discussed an MoU for screening
rights.

Chair advised Director General of Haikou Foreign Affairs is interested in the
project. Chair to share film with Haikou Foreign Affairs.

Ping Lu informed Committee he has translated the concept.

ACTIONS Tim Hill and SCPO to coordinate an agenda and timeline for

completion of the Digital Art Pilot Project.
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Phillip Rudd, Ping Lu, and Mr Wang Hua to engage Haikou
Foreign Affairs Office on the project .

SCPO to include budget status on Committee Agendas.

SCPO to liaise with artist.

Tim Hill and SCPO to draft MoU for screening purposes.

Chair to provide film URL to Hainan University and the Foreign
Affairs Office.

6. General Business

6.1 Harmony Day 2017

SCPO briefed Committee on Harmony Day event on 22 March 2017.

7. Other Business

7.1City of Darwin organisational restructure

SCPO advised of Council restructure and repositioning of Sister Cities to the
City Futures Department.

Chair commented on potential for program to include an economic focus.
Committee discussed a possible future delegation to Haikou for an exchange
of education, business and relationships; however Committee notes timing of
CoD restructure and international relations repositioning.

Committee reflected that the Sister Cities can provide a good platform to
engage further with China, as China has a very active Sister Cities program
within the business relationships / economic sphere.

7.2Commonwealth Club Forum (Tim Hill)

Attended the Commonwealth Club Forum which brought together leadership
from NTG and the Commonwealth Government. Sister Cities provides a solid
platform for building links with an economic component.

7.3Confucius Institute (Wang Hua)

Confucius Institute is establishing a Chinese Centre at Charles Darwin
University. Local students can take Chinese language tests and apply for
scholarships and summer or winter camps. A Confucius Classroom will be
established at Woodroofe Primary School.

| ACTION | Tim Hill to provide Commonwealth Club information at next meeting. |

7.4Chinese New Year Greetings in the Newspaper

Chair conveyed Committee thanks for the appropriate greetings in media.

7.5 Membership update

Glynis Lee returning to Dili however can attend meetings via telephone.

| ACTION | Glynis Lee to provide contact details to SCPO. |
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7.6 Sanderson Middle School delegation to China

e Alderman Glover informed Committee that Sanderson Middle School and
some NT Department of Education staff members are sending a delegation to
China as part of their Sister Schools program. Committee discussed the need
for reciprocal relationships, involvement of Confucius Institute, and an
economic imperative.

| ACTION | Alderman Glover to provide details of delegation. |

7.7 Boao Forum for Asia
e Mr Wang Hua informed Committee of the annual Boao Forum for Asia which is

very well attended by international business executives, political leaders and a
large Australiandelegation in 2016.
8. Date and Time of Next Meeting
Date: Monday 15 May 2017
Time: 12:30pm
Venue: Interview Room 2, Civic Centre

Meeting Closed - 1.35pm
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Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11.4 Minutes Ambon Sister City Advisory Committee 21 March 2017
Document No. 3535524 (23/05/2017) Common No. 3535524

The (item) is Attachment A.

0 COMMITTEE’S DECISION
THAT the Committee resolve under delegated authority:-
THAT the Minutes of the Ambon Sister City Advisory Committee held on the
21 March 2017, Attachment A, Document Number 3535524, be received and

noted.

DECISION NO.21\() (23/05/17)
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MINUTES
AMBON SISTER CITY ADVISORY COMMITTEE MEETING
Tuesday, 21 March 2017, 5pm — 6pm
Council Chambers, City of Darwin

Meeting Opened

1. Present
Rick Setter Chair - Community Representative
Jherry Matahelumual Community Representative
Nafisyah Mukhlis Community Representatives
Alderman Gary Haslett Elected Member
Alderman Robin Knox Elected Member
Ryan Andriani Observer
Shena Damayanti Observer
Holly Pedersen Sister Cities Project Officer (SCPO)
2. Apologies

Judy Miller, Christine Silvester
3. Acceptance of Previous Minutes 17 November 2016
Minutes of the meeting held on the 17 November 2016 were received and noted.
Moved: Rick Setter, Seconded: Gary Haslett, Carried
4. Business Arising from Previous Minutes 17 November 2016
4.1. CDU Sculpture Garden
e Chair has obtained a quote for bronze plague. Cost estimate is

$300-$400.
e Words for plaque to be drafted.

ACTION | CHAIR and SCPO to draft plaque wording

4.2. Reciprocal Student Teacher Exchange — SMA 5, Kormilda College

e Exchange is of 3 weeks duration per MoU.

¢ Kormilda College proposed that exchanges occur consecutively.

e Chair confirmed May Ririhena is exchange coordinator on Ambon
side.
- Ambon delegation to Darwin 31 July 2017 — 21 August 2017
- Darwin delegation to Ambon 21 August 2017 — 11 September

2017

e Chair advised responsibility for education has been transferred from

local government to the provincial government.

Committee expectations: contribute ideas, listen, be respectful, stick to the agenda, start on time,
give constructive feedback, timely agenda and minutes, active participation. 266
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e Jherry Matahelumual advised exchange arrangements may transfer
from the City level.

ACTION SCPO to finalise draft letters to May Ririhena and SMAN 5

SCPO to advise funding arrangements

Chair to provide updated Ambon contacts

Jherry Matahelumual to confirm details of Ambon governmental
changes and advise who needs to be informed in Ambon

4.3. Darwin to Ambon Yacht Race
e Item removed from agenda; Chair to provide a separate briefing
outside of Committee meeting.

5. General Business

5.1 Harmony Day
e Event scheduled for 22 March 2017. All Committee members very

welcome to participate.

e Committee expressed pleasure that the Indonesian Consulate
Choir will be performing traditional Ambonese songs at the event.

6. Date and Time of Next Meeting
Date: Thursday 11 May 2017
Time: 5pm-6pm

Venue: Meeting Room 1, Civic Centre

Meeting Closed - 5:30pm
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Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11.5 Draft Minutes Bombing of Darwin and Military History Advisory
Committee 19 April 2017
Document No. 3535558 (23/05/2017) Common No. 3535558

The (item) is Attachment A.

0 COMMITTEE’'S DECISION
THAT the Committee resolve under delegated authority:-
THAT the Draft Minutes of the Bombing of Darwin and Military History
Advisory Committee held on the 19 April 2017, Attachment A, Document
Number 3535558, be received and noted.

DECISION NO.21\() (23/05/17)
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ATTACHMENT 269

DRAFT MINUTES

BOMBING OF DARWIN & MILITARY

HISTORY ADVISORY COMMITTEE
2.00 - 3.00 pm, Wednesday 19 April 2017

1. PRESENT

Ms Katrina Fong Lim
Alderman Gary Haslett
Mr Stephen Gloster
Mr Norm Cramp

Ms Meg Cotter

Ms Darlene Lion
Mr Mark Blackburn
Ms Anna Malgorzewicz

Bernard McNamara
Chap Daniel Hynes
Captain Jason Hunter
Vaughan King

Ms Kylie Salisbury
Mrs Karen Long

2. APOLOGIES
Mr Trevor Cox
Mr Tony Simons

Mr Lance Johnson

Mr Hugo Leschen
Major Len Darragh

Meeting Room 1, City of Darwin

The Right Worshipful, The Lord Mayor (Chair)

RSL

Darwin Military Museum Manager
Tourism NT Trade and Industry Marketing
Executive

Arts and Museums

City of Darwin Executive Manager

City of Darwin General Manager Community &
Cultural Services

Defence

Defence

Defence

Defence

Community Events Coordinator

Executive Assistant

Tourism Top End General Manager

Aviation Historical Society of the NT President
Department of Veterans’ Affairs A/Deputy
Commissioner NT

Arts and Museums Division Executive Director
Defence

3. DECLARATION OF INTEREST IN ANY ITEMS ON THE AGENDA

Nil

4. ACCEPTANCE OF PREVIOUS MINUTES 8 FEBRUARY 2017

The minutes of the meeting of the 8 February 2017 were received as a true and

accurate record.

Gloster/Blackburn, carried

5. BUSINESS ARISING FROM PREVIOUS MINUTES 8 FEBRUARY 2017

Nil.
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6. GENERAL BUSINESS

6.1 75" Anniversary of the Bombing of Darwin Day 2017

Kylie Salisbury provided a verbal summary of the activities and
commemorative service —

A successful program of activities and commemorative service
on the 19 February.

Local and national coverage was significant.

Positive feedback from dignitaries and attendees.

Numerous letters and emails have been received thanking the
City of Darwin and various staff.

Feedback from attendees and stakeholders will be undertaken.

Kylie conveyed her thanks to Defence — timing was spot on, staff
cooperative and accommodating.

The Lord Mayor polled Committee members’ for feedback. The
following comments were provided —

It was the best service to date, the wreath laying section went
very well.

Seating far too close, needs to be a little more space between
the rows.

It was a fabulous commemorative service.

All feedback the Darwin Military Museum received on the service
has been positive. Also, positive comments on the USS Peary
commemorative service.

Lord Mayor queried if there was an increase in visitation.
Tourism NT’s summary provided in the Members’ Update.
Darwin Military Museum responded visitor numbers increased.
The Governor General Sir Peter Gosgrove and Mrs Gosgrove
visited the Darwin Military Museum.

Expectations for the future are going to be a challenge.

Last minute changes impact on arrangements e.g. wreath laying
order of precedence.

City of Darwin will undertake a survey and a report will be
presented to the next Bombing of Darwin and Military History
Advisory Committee for consideration.

There were a number of issues in the lead up and during the
event in particular the invitation only events.

Defence conveyed their thanks to Kylie — always available and
responsive.
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6.2 Incoming Email — Gunner the Kelpie’s contribution to Darwin during the
bombing raids

Anna Malgorzewicz spoke to this item.

Committee agreed that a letter be forwarded to Ms Lynn Wells notifying
her that the Darwin Military Museum is the most appropriate
organisation to assist with promoting Gunner’s contribution during the
bombing raids on Darwin.

Action — Anna Malgorzewicz
6.3 Members’ Update
Stephen Gloster, RSL

e Anzac Day times — 6.00 am Dawn Service at the Darwin
Cenotaph.
e New design of the Cenotaph will be available next week.

Vaughan King, Defence

e Other Anzac Day commemorations —
- 7.30 am Anzac Mass at St Mary’s Cathedral
- 9.00 am Parade will march from the Esplanade along
Knuckey Street to Cavenagh Street.
- 6.00 am Dawn Services at North Darwin RSL, Palmerston
and Humpty Doo.
e A small contingent from HMAS Darwin will march in the Parade.

Kylie Salisbury advised of the temporary road closure for the
Dawn Service - The Esplanade from Knuckey and Herbert
Streets 5.00 am to 7.00 am. Only vehicles with passes can
access the Cenotaph via the checkpoint on Smith Street. Other
temporary road closures information is available on the City of
Darwin website.

Lord Mayor
e Will be serving free coffee and tea on Anzac morning for
Defence personnel in uniform at Salvatore’s.

Tourism NT, Meg Cotter
e Tabled two documents regarding military heritage campaigns.
Documents will be distributed with the minutes.
e Update provided on media results for Military Heritage
campaign. Will be distributed with the minutes.

Alderman Gary Haslett
e Battle of the Coral Sea service, USS Peary, 8.00 am, 7 May
2017.
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City of Darwin, Anna Malgorzewicz

e HMAS Darwin will exercise the Right of Freedom of Entry on the
4 November 2017.

e Lord Mayor will write to the Minister for Defence, Senator the
Hon Marise Payne and the Chief of the Navy, Vice Admiral Tim
Barret AO, CSC, RAN, requesting that they consider gifting
HMAS Darwin or an element of it to the City.
7. ANY OTHER BUSINESS
Nil.
8. DATE OF NEXT MEETING

Date: 21 June 2017
Time: 2.00 pm
Venue: Meeting Room 1

2017 Meeting Dates

16 August 2017
18 October 2017
6 December 2017

9. MEETING CLOSED - 2.50 pm

Note for next meeting — Alderman Gary Haslett will be an apology.
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Reports, recommendations and supporting documentation can be accessed via the City of Darwin Council Website2 [ 3

at www.darwin.nt.gov.au, at Council Public Libraries or contact the Committee Administrator on (08) 8930 0670.

OPEN SECTION cacsns

Community & Cultural Services Committee Meeting — Tuesday, 23 May 2017

11.6 Minutes Youth Advisory Committee 4 May 2017
Document No. 3535521 (23/05/2017) Common No. 3535521

The (item) is Attachment A.
0 COMMITTEE’'S DECISION
THAT the Committee resolve under delegated authority:-

THAT the Minutes of the Youth Advisory Committee held on the 4 May 2017,
Attachment A, Document Number 3535521, be received and noted.

DECISION NO.21\() (23/05/17)

Tuesday, 23 May 2017 C&CS/15
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ATTACHMENT A 274

MINUTES YOUTH ADVISORY COMMITTEE

Thursday, 4 May 2017
5.30pm — 7.30pm

Function Area, Civic Centre

1. MEETING OPENED

The regular meeting of the Youth Advisory Committee was opened at 5.30pm by chair

Richelle Hedstrom.
2. PRESENT

Katrina Fong Lim
Alderman George Lambrinidis
Richelle Hedstrom
Alicia Kent
Hannah lllingworth
Kyaw (John) Naing
Emily Ford

Kailey Coble
Rebecca Jennings
Cassie Wright
Dawyte Clancy
Dorothy Fauls
Paige Burton
Sage Walle

Chris Teng

3. APOLOGIES
Jonathon McDonald

Tenneil Ross
Emmanuel Klemis

Lord Mayor of Darwin

Elected Member

Youth Engagement Coordinator
Youth Services Trainee

YAC Member

YAC Member

YAC Member

YAC Member

YAC Member

YAC Observer

YAC Observer

NT Legal Aid Commission

UN Australia Youth Representative
UN Youth NT Liason Officer
UN Youth NT President

YAC Member
YAC Member
YAC Member

4. MINUTES OF PREVIOUS MEETING

Youth Advisory Committee did not reach quorum at the April meeting (National Youth
Week) so the formal meeting did not proceed.

4.1 Welcome Observers

Youth Advisory Committee welcomed two new observers to the meeting.
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4.2 Welcome Guests

Youth Advisory Committee welcomed five guests to the meeting, including the
Lord Mayor Katrina Fong Lim, UN Australia Youth Representative Paige Burton,
UN Youth NT President and Liason Officer, Chris Teng and Sage Walle, and
Dorothy Fauls from NT Legal Aid Commission.

5. GENERAL BUSINESS
5.1 Paige Burton, Un Youth Australia Representative

Youth Advisory Committee Members heard from Paige Burton, the Australian
Youth representative for the United Nations. Paige is undertaking a road trip
around Australia to find out more about issues impacting young people, and will
be presenting findings at the 2017 UN Convention in New York. Issues of
concern discussed included crime, biosecurity, housing and education.

Actions

o Paige requested YAC Members complete a two page survey about issues
impacting young people in Australia.

e Paige will provide an electronic copy for City of Darwin Youth Services to
distribute to the community.

5.2 NT Legal Aid Commission Consultation

Dorothy Fauls from the NT Legal Aid Commission consulted with Youth
Advisory Committee members and observers regarding a resource the
Commission provide young people regarding the law and their rights. The
consultation focused on whether Members were familiar with the resource, the
appropriateness of the content and design, whether it was useful and any
suggestions for improvement.

Actions
e Dorothy will return to Youth Advisory Committee for further consultation and
to provide an update regarding outcomes of the consultation.

5.3 QUIZFORDILI Planning Update
Youth Advisory Committee members discussed plans for the Quiz 4 Dili
fundraising night and decided a working group meeting was required to

complete arrangements.

Actions
e Members will meet again Monday 8 May 2017 from 12.30pm to 2.30pm to
finalise details and complete key tasks.
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5.4 Casuarina Square Volunteering/Fundraising Opportunity

Youth Trainee provided information about an opportunity for community groups
to raise funds by volunteering at Casuarina Square, assisting less mobile
shoppers to navigate while some work is carried out at the Centre. It may be an
opportunity to provide service to the local community while raising funds for
Action for Change Foundation.

Actions
e Youth Trainee will find out more about commitment of hours and potential
return and provide details to Quiz 4 Dili working group.

6. MEETING CLOSED - 7.40PM

7. NEXT YAC MEETING SCHEDULED
Thursday 1 June 2017
5.30pm — 7.30pm

Council Meeting Room 1 - Upstairs Council Civic Centre
Contact Person: Youth Engagement Coordinator on 0422 362 767
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