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DARWIN CITY COUNCIL 
 

FIFTY-SEVENTH ORDINARY MEETING OF THE TWENTIETH COUNCIL 
 

TUESDAY, 26 OCTOBER 2010 
 
MEMBERS: The Right Worshipful, Lord Mayor, Mr G R Sawyer (Chairman); Member J 

D Bailey;  Member R T Dee;  Member R K Elix;  Member H I Galton;  
Member R M Knox;  Member G A Lambert;  Member R Lesley;  Member 
F P Marrone;  Member A R Mitchell;  Member K M Moir;  Member J L 
Sangster;  Member H D Sjoberg. 

 
OFFICERS: Chief Executive Officer, Mr B P Dowd;  General Manager Corporate 

Services,  Mr F Crawley;  General Manager Infrastructure, Mr L Cercarelli; 
General Manager Community & Cultural Services, Mr J Banks;  Executive 
Manager, Mr M Blackburn;  Committee Administrator, Ms L Elmer. 

 
GUESTS: Members of the Australian Hotels Association NT Branch will be in 

attendance from 5.45 p.m. to brief the Council on their views regarding 
Outdoor Dining Policy. 

 
Enquiries and/or Apologies:  Linda Elmer 

 E-mail: l.elmer@darwin.nt.gov.au  
  PH: 8930 0670 
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1 ACKNOWLEDGEMENT OF COUNTRY 
 
 
 
2 THE LORD’S PRAYER 
 
 
 
3 MEETING DECLARED OPEN 
 
 
 
4 APOLOGIES AND LEAVE OF ABSENCE 
 
4.1 Apologies 
 
 
 
 
4.2 Leave of Absence Granted 
 
 
A. THAT it be noted that Member A R Mitchell is an apology due to a Leave of 

Absence being previously granted on 14 September 2010 for the period 16 
October – 7 November 2010. 

 
B. THAT it be noted that Member R Lesley is an apology due to a Leave of Absence 

being previously granted on 14 September 2010 for the period 25 – 29 October 
2010. 

 
DECISION NO.20\() (26/10/10)  
 
 
 
 
4.3 Leave of Absence Requested 
 
 
 
 
5 DECLARATION OF INTEREST OF MEMBERS AND STAFF 
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6 CONFIRMATION OF MINUTES OF PREVIOUS MEETINGS/S 
 
6.1 Confirmation of the Previous Ordinary Council Meeting 
 
THAT the tabled minutes of the previous Ordinary Council Meeting held on Tuesday, 12 
October 2010, be received and confirmed as a true and correct record of the 
proceedings of that meeting. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
 
6.2 Confirmation of the Previous Special Council Meeting 
 
THAT the tabled minutes of the previous Special Council Meeting held on Tuesday, 19 
October 2010, be received and confirmed as a true and correct record of the 
proceedings of that meeting. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
 
7 BUSINESS ARISING FROM THE MINUTES OF PREVIOUS MEETING/S 
 
7.1 Business Arising 
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8 MATTERS OF PUBLIC IMPORTANCE 
 
 
 
 
 
 
9 DEPUTATIONS AND BRIEFINGS 
 
9.1 Australian Hotels Association - Outdoor Dining Policy 
 Common No. 370508 
 
Members of the Australian Hotels Association NT Branch will be in attendance from  
5.45 p.m. to express their views on Council’s Outdoor Dining Policy. 
 
THAT the presentation from the Australian Hotels Association NT Branch, in relation to 
Councils Outdoor Dining Policy, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
 
10 PUBLIC QUESTION TIME 
 
Nil  
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11 CONFIDENTIAL ITEMS 
 
11.1 Closure to the Public for Confidential Items 
 
THAT pursuant to Section 65 (2) of the Local Government Act and Regulation 8 of the 
Local Government (Administration) Regulations the meeting be closed to the public to 
consider the Confidential matters referred from Committees including Confidential 
Committee Items, and the following Items:- 
 

Item  Regulation Reason 
 
C24.1 8(c)(ii) Information that would, if publicly disclosed, be 

likely to prejudice the maintenance or 
administration of the law. 

 
C24.2 8(c)(ii) Information that would, if publicly disclosed, be 

likely to prejudice the maintenance or 
administration of the law. 

 
C26.1 8(c)(i)  Information that would, if publicly disclosed, be 

likely to cause commercial prejudice to, or confer 
an unfair commercial advantage on, any person. 

 
C28.1 8(c)(iv) Information that would, if publicly disclosed, be 

likely to prejudice the interests of the council or 
some other person. 

 
C29.1  8(c)(iv) Information that would, if publicly 

disclosed, be likely to prejudice the interests of 
the council or some other person. 

 
C29.2 8(a)  Information about the employment of a particular 

individual as a member of the staff or possible 
member of the staff of the council that could, if 
publicly disclosed, cause prejudice to the 
individual. 

 
C29.3 8(b) Information about the personal circumstances of 

a resident or ratepayer. 
 

DECISION NO.20\() (19/10/10)  
 
 
 
 

7

7



ORDINARY COUNCIL MEETING - OPEN SECTION PAGE                            2ND COU10/8 
TUESDAY, 26 OCTOBER 2010 
 
 

Fifty-Seventh Meeting of the Twentieth Council – Tuesday, 26 October 2010     PAGE             2nd  COU10/8 

11 CONFIDENTIAL ITEMS 
 
11.2 Moving Open Items Into Confidential 
 
 
 
 
 
11.3 Moving Confidential Items Into Open 
 
 
 
 
 
 
12 PETITIONS 
 
Nil  
 
 
 
 
13 NOTICES OF MOTION 
 
Nil 
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14 COMMITTEE REPORTS 
 
14.1 COMMUNITY & CULTURAL SERVICES  (18/10/10) 
 
 Presentation of Report by Chairman - Member R Lesley 
 
Recommendations from the Community & Cultural Services Committee Meeting held on 
Monday, 18 October 2010 
  
 
1 Community & Cultural Services Team Report – September 2010 
 Report No. 10C0131 NM:es  (11/10/10)  Common No. 1733166 
 
 
THAT Report Number 10C0131 NM:es entitled, Community & Cultural Services Team 
Report for September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
2 Libraries Information Update for September 2010 
 Report No. 10P0013 KC:md  (11/10/10)  Common No. 1732523 
 
 
THAT Report Number 10P0013 entitled, Libraries Information Update for September 
2010 be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
3 Regulatory Services Monthly Update – September 2010 
 Report No. 10C0134  GW:mrg  (11/10/10)  Common No. 1330602 
 
 
THAT Report Number 10C0134 GW:mrg entitled, Regulatory Services Update 
September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.1 COMMUNITY & CULTURAL SERVICES  (18/10/10) 
 
 Presentation of Report by Chairman - Member R Lesley 
 
Recommendations from the Community & Cultural Services Committee Meeting held on 
Monday, 18 October 2010 
  
 
4 Overview of Council’s Seniors Month Program 2010 
 Report No. 10C0135 NM:es  (11/10/10)  Common No. 1766542 
 
 
THAT Report Number 10C0135 NM:es entitled, Overview of Council’s Seniors Month 
Program 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
5 Minutes Youth Advisory Group 1 September 2010  
 Report No. 10C0130 KL:es  (10/10/10)  Common No. 1857858 
 
 
THAT Report Number 10C0130 KL:es entitled, Minutes Youth Advisory Group 1  
September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
6 Australian Disability Parking Scheme - Update on Issue of Nationally 

Recognised Australian Disability Parking Permits 
 Report No. 10C0133 NM:es  (11/10/10)  Common No. 1410723 
 
 
THAT Report Number 10C0133 NM:es entitled, Australian Disability Parking Scheme - 
Update on Issue of Nationally Recognised Australian Disability Parking Permits, be 
received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.1 COMMUNITY & CULTURAL SERVICES  (18/10/10) 
 
 Presentation of Report by Chairman - Member R Lesley 
 
Recommendations from the Community & Cultural Services Committee Meeting held on 
Monday, 18 October 2010 
  
 
7 Minutes of The Arts and Cultural Development Advisory Committee  
 (ACDAC) Meeting 9 September 2010, Public Art Projects and Recycled Art  
 Festival 
 Report No. 10C0140 AR:kl  (11/10/10)  Common No. 1884134 
 
 
A. THAT Report Number 10C0140 AR:kl entitled, Minutes of the Arts and Cultural 

Development Advisory Committee Meeting 9 September 2010 and Public Art 
Projects, be received and noted. 

 
B. THAT Council appoint Ms Janice McEwen, Executive Director, Top End Arts, as  a 

member of the Arts and Cultural Development Advisory Committee for a 2 year 
term commencing 1 August 2010 to 31 July 2012 in accordance with Section 54 of 
the NT Local Government Act 2008. 

 
C. THAT Council allocate $7,500 from the Capital Works – Public Art budget towards 

the commission of a Project Brief in consultation with stakeholders for an artwork 
celebrating the centenary of the Naming of Darwin, indicating the site, scope and 
cost of the work. 

 
D. THAT Council allocate $15,000 from the Capital Works – Public Art budget 

towards the commission of a project brief for an artwork at the Gateway to East 
Point Reserve in consultation with the design team, and the engagement of an 
artist to undertake concept design work. 

 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.1 COMMUNITY & CULTURAL SERVICES  (18/10/10) 
 
 Presentation of Report by Chairman - Member R Lesley 
 
Recommendations from the Community & Cultural Services Committee Meeting held on 
Monday, 18 October 2010 
  
 
8 Minutes Ambon Sister City Community Committee 2 September 2010 
 Report No. 10C0132 HB:es  (11/10/10)  Common No. 1859312 
 
 
THAT Report Number 10C0132 HB:es entitled, Minutes Ambon Sister City Community 
Committee 2 September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.2 CORPORATE & ECONOMIC DEVELOPMENT   (19/10/10) 
 
 Presentation of Report by Acting Chairman – The Lord Mayor, Mr G R  
 Sawyer 
 
Recommendations from the Corporate & Economic Development Committee Meeting 
held on Tuesday, 19 October 2010  
  
 
1 Corporate Services Monthly Report -September 2010 
 Report No.10A0161  (08/10/10)  Common No.339108 
 
 
THAT Report Number 10A0161 entitled, Corporate Services Monthly Report –  
September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
2 Listing of Cheques/EFT Payments, September 2010 
 Report No.10A0162 (08/10/10)  Common No.339125 
 
 
THAT Report Number 10A0162, Listing of Cheques / EFT Payments – September  
2010 be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
3 Financial Report to Council - September 2010 
 Report No.10A0163  (08/10/10)  Common No.339122 
 
 
THAT Report Number 10A0163 entitled, Financial Report to Council – September  
2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.2 CORPORATE & ECONOMIC DEVELOPMENT   (19/10/10) 
 
 Presentation of Report by Acting Chairman – The Lord Mayor, Mr G R  
 Sawyer 
 
Recommendations from the Corporate & Economic Development Committee Meeting 
held on Tuesday, 19 October 2010  
  
 
4 Monthly On-Street and Off-Street Parking Statistics – September 2010 
 Report No.10A0164  (08/10/10)  Common No.376351 
 
 
THAT Report Number 10A0164 entitled Monthly On-Street and Off-Street Parking 
Statistics – September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
5 Proposed Amendments to Ministerial Investment Guidelines 
 Report No. 10A0173  (08/10/10)  Common No.1877875 
 
 
THAT Report Number 10A0173 entitled, Proposed Amendments to Ministerial 
Investment Guidelines, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
6 Invitations Accepted or Declined by the Lord Mayor during August-  
 September 2010 
 Report No.10TC0068 MB  (11/10/10)  Common No.381402 
 
 
THAT Report Number 10TC0068 MB entitled, Invitations Accepted or Declined by the 
Lord Mayor during August- September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.2 CORPORATE & ECONOMIC DEVELOPMENT   (19/10/10) 
 
 Presentation of Report by Acting Chairman – The Lord Mayor, Mr G R  
 Sawyer 
 
Recommendations from the Corporate & Economic Development Committee Meeting 
held on Tuesday, 19 October 2010  
  
 
7 Register of Elected Members Professional Development Activities and 

Lord Mayor Donations/Grants from August – September 2010 
 Report No.10TC0069  (09/07/10)  Common No.315321 
 
 
THAT Report Number 10TC0069 MB entitled, Register of Elected Members 
Professional Development Activities and Lord Mayor Donations/Grants from August – 
September 2010, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.3 ENVIRONMENT & INFRASTRUCTURE  (18/10/10) 
 
 Presentation of Report by Acting Chairman - Member R M Knox 
 
Recommendations from the Environment & Infrastructure Committee Meeting held on 
Monday, 18 October 2010  
  
 
1 Climate Change & Environment Team Report 2010 – September – October
 Update 
 Report No. 10TS0182PR:nj  (01/10/10)  Common No. 1792647 
 
 
THAT Report Number 10TS0182PR:nj entitled, Climate Change & Environment Team 
Report 2010 - September-October Update, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
2 Capital Works – September 2010 Quarterly Report 
 Report No. 10TS0193 SMCD  (07/10/10)  Common No. 1541601 
 
 
THAT Report Number 10TS0193 SMCD entitled, Capital Works – September 2010 
Quarterly Report, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
3 Infrastructure - Design, Planning & Projects –September 2010 Quarterly 
 Report 
 Report No. 10TS0089KS:nf  (01/10/10)  Common No. 1887505 
 
 
THAT Report Number 10TS0089 KS:nf entitled, Infrastructure Maintenance – 
September 2010 Quarterly Report, be received and noted. 
 
DECISION NO.20\() (26/10/10)  

16

16



ORDINARY COUNCIL MEETING - OPEN SECTION PAGE                            2ND COU10/17 
TUESDAY, 26 OCTOBER 2010 
 
 

Fifty-Seventh Meeting of the Twentieth Council – Tuesday, 26 October 2010     PAGE             2nd  COU10/17 

14 COMMITTEE REPORTS 
 
14.3 ENVIRONMENT & INFRASTRUCTURE  (18/10/10) 
 
 Presentation of Report by Acting Chairman - Member R M Knox 
 
Recommendations from the Environment & Infrastructure Committee Meeting held on 
Monday, 18 October 2010  
  
 
4 Waste And Recycling July - September 2010 Quarterly Report 
 Report No. 10TS0203MN  (07/10/10)  Common No. 1738353 
 
 
THAT Report Number 10TS0203MN entitled, Waste and Recycling July - September 
2010 Quarterly Report, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
5 Asset Management – September 2010 Quarterly Report 
 Report No. 10TS0197ND:KB  (06/10/10)  Common No. 1832912 
 
 
THAT Report Number 10TS0197ND:KB entitled, Asset Management – September 2010 
Quarterly Report, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
6 Infrastructure Maintenance – September 2010 Quarterly Report 
 Report No. 10TS0089KS:nf  (01/10/10)  Common No. 1887505 
 
 
THAT Report Number 10TS0089KS:nf entitled, Infrastructure Maintenance – September 
2010 Quarterly Report, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.3 ENVIRONMENT & INFRASTRUCTURE  (18/10/10) 
 
 Presentation of Report by Acting Chairman - Member R M Knox 
 
Recommendations from the Environment & Infrastructure Committee Meeting held on 
Monday, 18 October 2010  
  
 
7 Pre Cyclone Season Clean Up 2010 
 Report No. 10TS0205ND  (08/10/10)  Common No. 956492 
 
 
A. THAT Report Number 10TS0205ND entitled, Pre Cyclone Season Clean Up 2010, 

be received and noted. 
 
B. THAT the Lord Mayor write to the Northern Territory Emergency Service and 

Correctional Services to thank them for their support of the 2010 Darwin City 
Council Pre Cyclone Clean Up. 

 
C. THAT Council expresses its thanks to all staff for their assistance in the Pre 

Cyclone Clean Up. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
8 MY0800 Darwin City Revitalisation Project – Tree Replacement Staging
 Report No. 10TS0190:DL:dc  (07/10/10)  Common No. 1486204 
 
 
THAT Report Number 10TS0190:DL:dc entitled, MY0800 Darwin City Revitalisation 
Project – Tree Replacement Staging, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.3 ENVIRONMENT & INFRASTRUCTURE  (18/10/10) 
 
 Presentation of Report by Acting Chairman - Member R M Knox 
 
Recommendations from the Environment & Infrastructure Committee Meeting held on 
Monday, 18 October 2010  
  
 
9 Darwin City Revitalisation - Update October 2010 (Entire Project) 
 Report No. 10TS0187DC:kab  (07/10/10)  Common No. 1486204 
 
 
THAT Report Number 10TS0187DC:kab entitled, Darwin City Revitalisation – Update 
October 2010 (Entire Project), be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
10 Nightcliff Foreshore and Cliffs Asbestos Materials dumped around the 

Time of World War II and Cyclone Tracy – October 2010 Update 
 Report No. 10TS0202 KS:mf  (07/10/10)  Common No. 996234 
 
 
THAT Report Number 10TS0202 KS:mf entitled, Nightcliff Foreshore And Cliffs 
Asbestos Materials Dumped Around The Time of World War II and Cyclone Tracy – 
October 2010 Update, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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14 COMMITTEE REPORTS 
 
14.3 ENVIRONMENT & INFRASTRUCTURE  (18/10/10) 
 
 Presentation of Report by Acting Chairman - Member R M Knox 
 
Recommendations from the Environment & Infrastructure Committee Meeting held on 
Monday, 18 October 2010  
  
 
11 Tiger Brennan Drive Duplication from Dinah Beach Road to Woolner 

Road 
 Report No. 10TS0206LC:KB  (11/10/10)  Common No. 1887473 
 
 
THAT Report Number 10TS0206LC:KB entitled, Tiger Brennan Drive Duplication From 
Dinah Beach Road to Woolner Road, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
12 Chinatown Car Park 
 
 
THAT a report be prepared regarding proposals to enhance the appearance of the 
Chinatown car park at street level. 
 
DECISION NO.20\() (26/10/10)  
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15 OFFICERS REPORTS 
 
15.1 Election of Deputy Lord Mayor 1 December 2010 – 31 March 2011 
 Report No. 10TC0062 MD  (26/10/10)  Common No. 375173 
 
 
 
Report Number 10TC0062 attached. 
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ENCL: YES 
DARWIN CITY COUNCIL 

DATE:    26/10/10
REPORT 

 
TO: 2ND ORDINARY COUNCIL/OPEN 

  
APPROVED: BD 

 
FROM: EXECUTIVE MANAGER APPROVED: MB 
 
REPORT  
NO: 

10TC0062 MB:le   

 
COMMON  
NO: 

375173 

 
SUBJECT: ELECTION OF DEPUTY LORD MAYOR  1 DECEMBER 2010 – 31 

MARCH 2011 
 

 
ITEM NO:  15.1
 
SYNOPSIS: 
 
This report recommends the Council appoint a Deputy Lord Mayor for the period 1 
December 2010 to 31 March 2011. 
 
GENERAL: 
 
In accordance with the provisions of the Part 4.3 of the Local Government Act 2008 
and Policy No.015 (Attachment A), Council appoints an Alderman to be the Deputy 
Lord Mayor for a period of four months during the term of the Council. 
 
FINANCIAL IMPLICATIONS: 
 
All costs are included within the 2010/2011 budget. 
 
 
ACTION PLAN IMPLICATIONS: 
The issues addressed in this Report are in accordance with the following 
Goals/Strategies of the Darwin City Council 2008 – 2012 as outlined in the ‘Evolving 
Darwin Strategic Directions: Towards 2020 and Beyond’:- 
 
Goal 
7 Demonstrate Effective, Open and Responsible Governance 
 
Outcome 
 
7.1 Effective governance 
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PAGE: 2 
REPORT NUMBER:  10TC0062 
SUBJECT:  ELECTION OF DEPUTY LORD MAYOR 1 DECEMBER 2010 TO 31 

MARCH 2011 
 
 
 
Goal 
7 Demonstrate Effective, Open and Responsible Governance 
 
Outcome 
7.2 Display strong and effective leadership, within Council and across 

Government 
 
 
LEGAL IMPLICATIONS: 
 
The decision to appoint a Deputy Lord Mayor is made pursuant to the provisions of 
the Local Government Act 2008 and Council Policy No. 015. 
 
ENVIRONMENTAL IMPLICATIONS: 
 
Nil 
 
PUBLIC RELATIONS IMPLICATIONS: 
 
Nil 
 
COMMUNITY SAFETY IMPLICATIONS: 
 
Nil 
 
DELEGATION: 
 
Nil 
 
CONSULTATION: 
 
Chief Executive Officer 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 
Nil 
 
APPROPRIATE SIGNAGE 
 
Nil 
 

23

23



PAGE: 3 
REPORT NUMBER:  10TC0062 
SUBJECT:  ELECTION OF DEPUTY LORD MAYOR 1 DECEMBER 2010 TO 31 

MARCH 2011 
 
 
RECOMMENDATIONS: 
 
A. THAT Report Number 10TC0062, entitled, Election of Deputy Lord Mayor 1 

December 2010 to 31 March 2011, be received and noted. 
 
B. THAT in accordance with Part 4.3 of the Local Government Act 2008 and 

Council Policy No.015, Council appoints Alderman ……….. to the position of 
Deputy Lord Mayor, for the period 1 December 2010 to 31 March 2011. 

 
 
 
 
 
 
MARK BLACKBURN BRENDAN DOWD
EXECUTIVE MANAGER CHIEF EXECUTIVE OFFICER
 
 
Any queries on this report may be directed to Mark Blackburn on 89300 516 or 
email: m.blackburn@darwin.nt.gov.au . 
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policy 
 

Title:  Deputy Lord Mayor 

Policy No:  015 

Adopted By:  Council 

Next Review Date: Refer’ Policy and Procedure Framework’ 

Responsibility:  Chief Executive Officer 

Document Number: 1752533 

 
Version Decision Number Adoption Date History 

1 20\2501 23/02/10 Adopted 
2    
3    
4    

 
 
1 Polic y Summary 
 

This Policy covers the appointment, role and remuneration of the Deputy Lord 
Mayor’s position. 

 
 
2 Policy  Objectives 
 
 The Local Government Act provides for the appointment of a Deputy Lord Mayor 

and sets forth the statutory responsibilities associated with that position. However 
Darwin City Council has organisational expectations for the office of Deputy as 
set forth in this Policy. 

 
 
3 Backgrou nd 
 

The Council acknowledges that the Lord Mayor will, at various times, not be 
available to perform his/her duties and that the Deputy Lord Mayor will be 
required to act in the position. The Local Government Act provides for the 
appointment of a Deputy.  
 
 

4 Policy  Statement 
 

This Policy should be read in conjunction with the Lord Mayoral Policy. 
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The Council acknowledges that the Lord Mayor will, at various times, not be 
available to perform his/her duties and that the Deputy Lord Mayor will be 
required to act in the position.   
 
The Local Government Act, by providing for the appointment of a Deputy Lord 
Mayor, also recognises the fact that the Lord Mayor will be absent from time to 
time.  The Council, as a matter of policy, appoints an Alderman to be Deputy Lord 
Mayor and to assist with this process has developed the following policy on the 
role of Deputy Lord Mayor. 

 
Appointment 
The Act requires this to be done at the first meeting of Council after each general 
election. 

 
For the period April 15, 2008 to the declaration of the 2012 general election, the 
Council has determined that one of the 12 Alderman be elected as Deputy Lord 
Mayor for a period of four months with the intention being that each Alderman be 
given the opportunity to act for a period of four months, during the term of the 20th 
Council.  

 
Role 

 
Statutory 
Part of Section 43 of the Local Government Act sets out the following role and 
function for the position: 

 
  The role of the deputy principal member of a council is to carry out any of 

the principal member's functions when the principal member: 

(a) delegates the functions to the deputy; or 

(b) is absent from official duties because of illness or for some other 
pressing reason; or 

(c) is on leave. 

Section 43(3) of the Act also provides that: 

If the principal member is absent from official duties on leave or for some 
other reason, and there is no deputy principal member or the deputy is not 
available to act in the principal member's position, the council may, by 
resolution, appoint some other member of the council to act in the principal 
member's position for a specified period or until the principal member 
resumes official duties. 
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Organisational 
In addition to this statutory role, the Council has an expectation that the Deputy 
Lord Mayor shall: 
 where appropriate be the alternate to represent the Lord Mayor. 
 be available to attend to official duties when acting as Lord Mayor but it is 

acknowledged that such availability may be influenced by employment or 
business commitments. 

 
 attend civic functions and receptions. 
 liaise with the Lord Mayor to establish an appropriate mechanism for 

consultation, briefings and discussions on Lord Mayoral activity. 
 

Remuneration 
 

Allowances will be in accordance with the Local Government Act 2008 Ministerial 
Guidelines (as amended from time to time). 

 
Expenses 
 When acting as Lord Mayor or when attending a function on behalf of the Lord 

Mayor reimbursement of approved out of pocket expenses shall be met by the 
Council in accordance with Policy number 017 

 
 
5 Legislation, terminology and references 
  
 Section 43(2) of the Local Government Act sets forth the role of   the Deputy Lord 

Mayor. This Section must be read in conjunction with Section 35 (Role of Elected 
Members) and Section 42 (Role of Mayor). 

 
Section 45 (2)(b) requires the Council to appoint one of its Members to that office 
at the first meeting to be held after each general election. 

 
The Ministerial Guidelines dealing with Elected Member Allowances make 
provision for the Deputy Mayor.  
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ORDINARY COUNCIL MEETING - OPEN SECTION PAGE                            2ND COU10/22 
TUESDAY, 26 OCTOBER 2010 
 
 

Fifty-Seventh Meeting of the Twentieth Council – Tuesday, 26 October 2010     PAGE             2nd  COU10/22 

15 OFFICERS REPORTS 
 
15.2 2009/2010 Darwin City Council Annual Report 
 Report No. 10TC0060  (26/10/10)  Common No. 1891885 
 
 
Report Number 10TC0060 attached. 
 
 
Attachment A is distributed as a separate document 
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ENCL: YES 
DARWIN CITY COUNCIL 

DATE:  26/10/10
REPORT 

 
TO: 2nd ORDINDARY COUNCIL/OPEN 

 
APPROVED: MB 

 
FROM: EXECUTIVE MANAGER  AH 
 
REPORT  
NO: 

10TC0060   

 
COMMON  
NO: 

1891885 

 
SUBJECT: 2009/2010 DARWIN CITY COUNCIL ANNUAL REPORT 

 
 
ITEM NO: 15.2 
 
SYNOPSIS: 
 
This report presents the Council’s Annual Report for the year ending 30 June 2010 
(Attachment A). 
 
At this point in time, the financial statements have not been included in Attachment 
A. The audited statements are due to be presented to the Audit Committee meeting 
on 29 October 2010. Once endorsed by the Audit Committee the statements will be 
immediately added to the 2009/2010 Annual Report and made available to the 
Minister and the public. The external auditors have not identified any major issues or 
concerns within the financial statements. 
 
GENERAL: 
 
Section 199 of the Local Government Act 2008 contains the following provisions: 
 
 Part 14.1 Annual reports 
 
 199 Annual reports 
 
 (1) A council must, on or before 15 November in each year, report 

to the Minister on its work during the financial year ending on the 
preceding 30 June. 

 
 (2) The report must include a copy of the council’s audited financial 

statement for the relevant financial year. 
 
 (3) The report must also contain an assessment of the council’s 

performance against the objectives stated in the relevant 
municipal or shire plan (applying indicators of performance set in 
the plan). 
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PAGE: 2 
REPORT NUMBER:  10TC0060 
SUBJECT:  DARWIN CITY COUNCIL ANNUAL REPORT 2009/2010 
 
 

(4) As soon as practicable after the report has been delivered to the 
Minister, the council must: 

 
 (a) publish the report on the council’s website; and 
 

 (b) publish a notice in a newspaper circulating generally in 
the area informing the public that copies of the report 
may be downloaded from the council’s website or 
obtained from the council’s public office. 

 
The audited financial statements for the period ending 30 June 2010 will be 
presented to the Audit Committee on 29 October 2010. The attached 2009/2010 
Annual Report will then be updated to include the signed “Officer’s Statement” and 
the “Independent Auditor’s Report.  
 
 
FINANCIAL IMPLICATIONS: 
 
Nil. 
 
STRATEGIC PLAN IMPLICATIONS: 
 
The issues addressed in this Report are in accordance with the following 
Goals/Outcomes of the Evolving Darwin, Towards 2020 Strategic Plan: 
 
7 DEMONSTRATE EFFECTIVE, OPEN AND RESPONSIBLE GOVERNANCE 
 
7.1 Effective Governance 

Key Strategy 
7.1.3 Manage Council’s affairs based on a sustainable financial strategy. 
 
7.2 Display strong and effective leadership, within Council and across 

government 

Key Strategy 
7.2.1 Display contemporary leadership and management practices within Council. .
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REPORT NUMBER:  10TC0060 
SUBJECT:  DARWIN CITY COUNCIL ANNUAL REPORT 2009/2010 
 
 

 
LEGAL IMPLICATIONS: 
 
The Council must prepare the Annual Report by 15 November and as soon as 
practicable after delivery to the Minister, publish the report on the Council’s website 
and publish a notice in a newspaper circulating generally within the area informing 
the public that the report is available. 
 
ENVIRONMENTAL IMPLICATIONS: 
 
Only a limited number of hard copy reports will be produced (50). These reports will 
be printed on recycled paper. 
 
PUBLIC RELATIONS IMPLICATIONS: 
 
Positive as it informs the public of progress against significant activities and outlines 
highlights and achievements for the year to 30 June 2010. 
 
COMMUNITY SAFETY IMPLICATIONS: 
 
Nil. 
 
DELEGATION: 
 
Nil. 
 
CONSULTATION: 
 
Elected Members 
Chief Officers Group. 
Middle Managers Group 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 
Nil. 
 
APPROPRIATE SIGNAGE 
 
Nil. 
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REPORT NUMBER:  10TC0060 
SUBJECT:  DARWIN CITY COUNCIL ANNUAL REPORT 2009/2010 
 
 
RECOMMENDATIONS: 
 
A. THAT Report Number 10TC0060 entitled, Darwin City Council Annual Report 

2009/2010, be received and noted. 
 
B. THAT pursuant to Part 14.1, Section 199 of the Local Government Act, the 

Council endorses the Annual Report (excluding financials) for the year ending 
30 June 2010 as contained in Attachment A to Report Number 10TC0060 
entitled Darwin City Council Annual Report 2009/2010. 

 
C. THAT the 2009/2010 Annual Report, with the financial statements be provided 

to the Minister for Local Government before 15 November 2010. 
 
 
 
 
 
 
 
ANNE HAMMOND MARK BLACKBURN
MANAGER STRATEGY & OUTCOMES EXECUTIVE MANAGER
 
 
Any queries on this report may be directed to Anne Hammond on 8930 0531 or 
email: a.hammond@darwin.nt.gov.au. 
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ORDINARY COUNCIL MEETING - OPEN SECTION PAGE                            2ND COU10/23 
TUESDAY, 26 OCTOBER 2010 
 
 

Fifty-Seventh Meeting of the Twentieth Council – Tuesday, 26 October 2010     PAGE             2nd  COU10/23 

15 OFFICERS REPORTS 
 
15.3 2010 Community Satisfaction Survey Results 
 Report No. 10TC0061 (26/10/10)  Common No. 1538812 
 
 
 
Report Number 10TC0061 attached. 
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ENCL: YES 
DARWIN CITY COUNCIL 

DATE:  26/10/10
REPORT 

 
TO: 2nd ORDINARY COUNCIL/OPEN APPROVED: MB 
 
FROM: EXECUTIVE MANAGER APPROVED AH 
 
REPORT  
NO: 

10TC0061   

 
COMMON  
NO: 

1538812 

 
SUBJECT: 2010 ANNUAL COMMUNITY SATISFACTION SURVEY RESULTS 

 
 
ITEM NO:15.3 
 
SYNOPSIS: 
 
Darwin City Council undertook its Annual Community Satisfaction Survey during the 
week of 19-26 July 2010. The survey was conducted on behalf of Council by 
McGregor Tan Research using a computer aided telephone interview (CATI) system 
with 700 residents surveyed. Refer to Council decision 20\2960. 
 
The purpose of conducting annual surveys is to understand current community 
perceptions of Council, identify any areas for improvement and also track the affect 
of any organisational changes implemented to address previous survey results.  
 
Particular care was taken to ensure that those surveyed matched our community 
profile (i.e. represented all ages, genders, household type and composition, 
employment status, income range and matched the size of suburban populations). 
This was specifically requested of the Consultant to overcome the current trend of 
residents not having phone landlines. In addition to this, Council also had hard copy 
surveys available during this week at all four Council libraries and at the Civic Centre 
front counter to ensure that all residents had the opportunity to participate. One hard 
copy survey was completed. 
 
The full copy of the survey results is presented as Attachment A to this report. 
  
GENERAL: 
 
Within the survey two methods of reporting results are utilised; an overall percentage 
(%) and a rating system of 1.0 – 5.0 with:- 

o <2.4 representing a low level of importance/satisfaction; 

o 2.5 – 3.4 representing mixed level of importance/satisfaction; 

o 3.5 – 3.9 representing relatively high levels of importance/satisfaction; 

o 4.0 – 4.4 representing very high levels of importance/satisfaction; and 

o >4.5 representing an extremely high level of importance/satisfaction. 
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REPORT NUMBER:  10TC0061 
SUBJECT:  2010 ANNUAL COMMUNITY SATISFACTION SURVEY RESULTS 
 
 
 
This years survey has shown that “Overall level of satisfaction with Darwin City 
Council” has increased to 3.7 from 3.6. Of the 11 local government council’s that 
McGregor Tan Research has undertaken surveys for this year, Darwin City Council 
scored the highest. The range of results for the 11 Councisl was 3.0 – 3.6, with an 
average of 3.3. 
 
The majority of Darwin City Council’s results fell into either the high or very high 
satisfaction categories.  
 
Four of Council’s services were rated with ‘very high’ levels of satisfaction, nine 
services were rated ‘high’ with the remaining six services in the range of ‘mixed’ 
levels of satisfaction.  
 
Of particular note, the “Quality of service from the front counter staff at the Civic 
Centre” received an extremely high satisfaction rating of 4.5 (up from 4.2 in 2009). 
 
No services received a low satisfaction rating. Of the 19 services rated in the survey, 
ten experienced an increase in satisfaction, six remained the same as the 2009 
results and three services were rated lower than 2009 results. These three services 
were: stormwater drainage, litter collection from public places and car parking in the 
CBD. However it must be stressed that they all only decreased by 0.1.  
 
Our resident’s awareness of the services that Darwin City Council offers provided 
some interesting results. As expected, there are a number of core services that 
residents are aware of, however there are also a number of services that Council 
offers which do not seem to be ‘top of mind’ for our residents, for example 
road/footpath maintenance, street lighting, special events and festivals etc. What 
was also of interest for Council is there is still quite an apparent uncertainty 
regarding Council’s role and responsibilities as opposed to the Northern Territory 
Government’s role. For example services such as bus services and public transport, 
Power/Water, health services, the water park were cited by residents. These results 
provide a direct message as to where Council needs to focus any future promotions 
and direct communication strategies. 
 
Council staff pay particular attention to any variations between the “importance” 
rankings of the services that it delivers compared to “satisfaction” with the delivery of 
these services. Where there is a variation (i.e. service is seen to be important, yet 
satisfaction is lower), we deem these to be ‘areas for improvement’. From this years 
survey Council has four areas to focus on and improve, these being: car parking in 
the CBD, domestic dog control and education, public toilet maintenance and litter 
collection from public areas. Successfully addressing these areas will have the 
greatest impact on increasing overall community satisfaction. 
 
This is a better result than 2009 where there were seven areas highlighted. Due to 
efforts by Council staff over the past 12 months, five these services improved in 
satisfaction ratings.  
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REPORT NUMBER:  10TC0061 
SUBJECT:  2010 ANNUAL COMMUNITY SATISFACTION SURVEY RESULTS 
 
 
One particular area of concern to Council staff is the communities “ability to contact 
Council staff out of hours”. This received a lower level of satisfaction (albeit still not 
ranked as “low” satisfaction) in 2009 and a number of actions were taken throughout 
the past year to rectify this. Satisfaction has not improved as a result of these actions 
and the 2010 result does not gel with known data on this issue (i.e. the number of 
calls that are taken by Council’s after hours service and the response times to these 
enquiries). Council will investigate this issue further to fully understand what is 
causing these results and implementing mitigation strategies. The first action will be 
to analyse the nature of ‘out of hours’ enquiries and then modify Council’s after hours 
phone message to incorporate specific messages to proactively answer these 
messages (or refer callers to where the information can be located on the website). 
Another thought is that a focus group may be established to understand the problem 
and jointly develop solutions to overcome the issue. 
 
Based on the seven key goals of the Evolving Darwin, Towards 2020 and Beyond 
Strategic Plan, our residents have told us that their top three priorities are:-  

 Creating and maintaining an environmentally sustainable city (65%)  

 Demonstrating effective, open and responsible governance (50%)  

 Enhancing Darwin’s active, positive and flexible lifestyle (48%)   

This is consistent with the 2009 results. 
 
88% of residents are satisfied with their ‘quality of life’ in Darwin and those feeling 
safe in their suburb has increased. The ‘key issues’ that residents cited that are 
affecting their lives are:- 

 Crime and antisocial behaviour is still the number 1 issue, though this has seen 
a dramatic decline from last year and is the best result ever (22%, down from 
34% in 2009 and 27% in 2005); 

 Housing affordability is the number 2 issue with an average result of 18%. 
When looking specifically at the community segment who are renting this 
understandably increases to 26% and jumps to 36% of those residents who 
have been here 2-5 years. 

 The cost of living has increased significantly as an issue for residents (15%, up 
from 7%) as has the lack of accommodation/housing (11%, up from 3%). 

 The environment and climate change has increased as an issue and is now in 
the ‘Top 6’. 

 
These surveys provide Council staff with many valuable insights, which are all taken 
on board when planning future strategies and activities. The surveys also provide 
Council staff with direct information regarding specific target audiences for specific 
services (e.g. who is and who is not utilising specific services) and the survey results 
also provide greater insight as to how our residents want to be kept informed. 
 

FINANCIAL IMPLICATIONS: 
 

Nil. 
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REPORT NUMBER:  10TC0061 
SUBJECT:  2010 ANNUAL COMMUNITY SATISFACTION SURVEY RESULTS 
 
 
STRATEGIC PLAN IMPLICATIONS: 
 

The issues addressed in this Report are in accordance with the following 
Goals/Outcomes of the Evolving Darwin, Towards 2020 and Beyond Strategic Plan: 
 

Goal 
7 Demonstrate effective, open and responsible governance 
 

Outcome 
7.1 Display strong and effective leadership, within Council and across government 
 

Key Strategy 
7.2.3 Use contemporary community engagement techniques to inform decision 

making.  
 
LEGAL IMPLICATIONS: 
 

Nil. 
 
ENVIRONMENTAL IMPLICATIONS: 
 

Nil. 
 
PUBLIC RELATIONS IMPLICATIONS: 
 

Positive as the purpose of the survey is to solicit our community’s views about 
Council’s performance and as a result implement action to improve specific areas of 
performance. 
 
COMMUNITY SAFETY IMPLICATIONS: 
 

Nil. 
 
DELEGATION: 
 

Nil. 
 
CONSULTATION: 
 

Chief Officers Group. 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 

A public notice will be placed in the NT News, Saturday 30 October 2010 thanking 
the community for their participation in this survey. 
 
A suitable notation will also be placed on Councils website. 
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REPORT NUMBER:  10TC0061 
SUBJECT:  2010 ANNUAL COMMUNITY SATISFACTION SURVEY RESULTS 
 
 
APPROPRIATE SIGNAGE 
 

Nil. 
 
RECOMMENDATION: 
 
THAT Report Number 10TC0061 entitled, 2010 Annual Community Satisfaction 
Survey Results, including Attachment A, be received and noted. 
 
 
 
 
 
 
 
 
 
ANNE HAMMOND MARK BLACKBURN
MANAGER STRATEGY & OUTCOMES EXECUTIVE MANAGER
 
 
Any queries on this report may be directed to Anne Hammond on 8930 0531 or 
email: a.hammond@darwin.nt.gov.au. 
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ATTACHMENT A



 

 

 

 

THANK YOU 

Darwin City Council would like to thank all of our residents who have taken the time to 
respond to this survey when they were contacted.  

Your views and perceptions are invaluable and helping Council to target improvements in 
key areas.  

Your feedback is vital to ensure the ongoing success of the Darwin municipality and 
Council would like to encourage further participation if you are contacted to participate in 

future years.  
 

i
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Executive Summary  

Darwin City Council is pleased to release the results of our 2010 Community Satisfaction 
Survey.  

The purpose and value of the survey is for Council to understand our community’s level of 
satisfaction with our service quality and delivery. These results help Council to better monitor and 
understand the impacts of any changes we have made throughout the year, for example changes 
made in how we deliver services and projects, changes made to program funding or the impact of 
any legislative changes. These results can assist Council to make informed decisions about future 
resourcing and service delivery.  

The overall results indicate that Darwin City Council continues to meet our community’s 
expectations.  

We are proud that our community’s satisfaction with the overall performance of the Darwin City 
Council remains high with an overall satisfaction rating of 3.7. This is particularly pleasing 
considering McGregor Tan, who undertook this survey on our behalf, has advised the average 
overall satisfaction score for the Local Government Councils that they surveyed this year has 
been 3.3, with a range from 3.0 to 3.6.  

Council is also proud of the quality of service provided by our Customer Service staff. The 
community has rated satisfaction extremely high with a result of 4.5 out of 5.0. 

Our residents awareness of the services that Darwin City Council offers provides some interesting 
results. There are a number of core services that residents are aware of, however there is also 
number of services that Council offers which do not seem to be ‘top of mind’ for our residents.  
What was also of interest for Council is there is still quite an apparent uncertainty regarding 
Council’s role and responsibilities as opposed to the Northern Territory Government’s role. These 
results provide a direct message as to where Council needs to focus any future promotions and 
direct communication strategies. 

Interestingly, the importance ranking of our services has been extremely consistent over the 
past three surveys, with residents still citing waste management services as the most important 
service.  

Based on the seven key goals of the Evolving Darwin, Towards 2020 and Beyond Strategic Plan, 
our residents have told us that their top three priorities are:-  

• Creating and maintaining an environmentally sustainable city (65%)  
• Demonstrating effective, open and responsible governance (50%)  
• Enhancing Darwin’s active, positive and flexible lifestyle (48%)   
 
The survey results has provided us with many valuable insights such as how residents wish to be 
contacted, their opinions on what Darwin City Council should be focussing on, key issues affecting 
their lives and how safe they feel within their own suburb plus much more.  

Darwin City Council will continue to strive for excellence for our residents by using these results in 
all future planning. 

 
Brendan Dowd  
Chief Executive Officer  

ii
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Methodology  

Darwin City Council is now regularly undertaking a community satisfaction survey in July of each 
year. The timing of the surveys has been specifically timed to avoid any other key dates such as 
school holidays and public holidays.   

To undertake this survey Council engaged the services of McGregor Tan who are qualified and 
experienced researchers. McGregor Tan was chosen as they have acquired over more than 30 
years working with many diverse and different organisations including having extensive experience 
in working in the Northern Territory. As part of their credentials they have received the ISO 
ISO9001:2000 and AS4752:2004 double accreditation for the full scope of research and strategy 
services including customised research for consumer, social and commercial studies.  

700 residents within the Darwin municipality were drawn at random from an electronic listing of 
telephone numbers and were asked to participate in a telephone survey. Based on the current 
number of residents within the Darwin municipality, 700 is a statistically valid sample size which 
provides a maxim margin of error of 3.8% at a 95% confidence level, which is acceptable for a 
survey of this nature.  

The survey was conducted through a Computer Aided Telephone Interview (CATI) System. CATI is 
a robust and proven research system, which allows for the provision and examination of more 
detailed data.  

It is recognised that not all residents have landlines. So in addition to the phone survey, hard 
copies of the survey questions where made available at Council’s Casuarina, Karama and Nightcliff 
libraries and also at the front counter of the Civic Centre in Harry Chan Ave. This provided all 
residents the opportunity to participate. 

Throughout the survey a rating system of 1.0 – 5.0 is used where:-  

• >4.5 represents an extremely high level of importance/satisfaction; 

• 4.0 – 4.4 representing very high levels of importance/satisfaction;  

• 3.5 – 3.9 representing relatively high levels of importance/satisfaction; 

• 2.5 – 3.4 representing mixed level of importance/satisfaction; and  

• <2.9 is an unsatisfactory result. 
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Section 1  
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Background

1.1 McGregor Tan R esearch was comm issioned by  Darwin C ity Council to 

conduct a R esident S atisfaction Survey in July 2010 . The task o f t his 

research was to track p ublic perce ptions of the Darwin City Council i n 

relation to service quality, as well t o assist in identifying any r eal or  

perceived gaps in the delivery of customer service in the City. 

1.2 The prev ious r esident satisfaction survey was c onducted in 2009, and 

before that 2005 and 2000. 

1.3 The 2010 questionnaire had minor changes from 2009, with the inclusion of 

a few additional q uestions. However, w ithin this r eport, r esponses hav e 

been tracked where possible with those f rom the 2009 and 2005 Resident 

Satisfaction Surveys. 

Methodology

1.4 A CATI survey was conducted between July 19th to July 26th 2010 among 

700 Darwin residents. 
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Section 2  
Executive Summary 
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2.1 Overview

Satisfaction with the performance of the Darwin City Council remains high, 

with an overall satisfaction rating of 3.7 (up from 3.6 in 2009). 

Further, 64% o f r esidents w ere satisfied w ith t he ov erall per formance of 

Council compared to 7% who were dissatisfied. 

There is also a very high level of satisfaction with the quality of life in Darwin 

with 88% of surv eyed respondents i ndicating that t hey w ere satisfied, 

compared to just 2% who were dissatisfied. 

Further positive findings w ere the satisfaction ratings f or contact w ith 

Council staff, in particular, the quality of service from the counter staff at the 

Civic Centre. 

A few key areas for improvement of service delivery were identified (fewer 

than last year), including: 

 Car parking in the central business district 

 Domestic dog control and education 

 Public toilet maintenance 

 Litter collection from public areas 

Successfully a ddressing t hese areas w ill hav e the greatest i mpact on 

increasing overall customer satisfaction. 
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2.2 Key Findings

Council Services

When asked to identify w hat serv ices Darwin City C ouncil o ffers to its 

residents, almost three q uarters ( 71%, up from 67% i n 2009 a nd 68% in 

2005) o f t hose surveyed indicated that t hey w ere aware of w aste 

management serv ices. O ther services named included parks an d 

playgrounds (42%, up from 40% in 2009 and 37% in 2005), library services 

(35%, up  f rom 33% in 2009 and 34%  i n 2005), s treets ( 29%, u nchanged 

from 2009) and dog control and education (22%, down slightly from 23% in 

2009). 

Waste management serv ices were outlined as t he most important service 

by almost h alf (46%, dow n from 50% in 2009 and 51% in 2005) of t hose 

surveyed. Other services considered important, although to a lesser degree, 

included library services (13%, up from 9% in 2009 and up slightly from 12% 

in 2005) and parks and playgrounds (11%, up from 8% in 2009 and 2005). 

In the past twelve months, residents of the Darwin City Council area were 

more likely to have used the waste management services (88%, down from 

98% i n 2 009 a nd 96% in 2005 ), streets (86%, down f rom 96% i n 2 009), 

footpaths ( 85%, dow n from 94% i n 20 09 and down sl ightly from 86% in 

2005), c ar parking (76%,  dow n from 80% in 2009 and up from 72% in 

2005), walkways (70%, down from 77% in 2009 and up from 50% in 2005) 

and parks and playgrounds (68%, down from 70% in 2009 and up from 63% 

in 2005). 

Importance and Satisfaction

Extremely high levels of importance were attributed to the following services 

provided by Darwin City Council: 

 The w heelie bin e mptying serv ice ( 4.8, unchanged f rom 2009 an d 

2005) 

 Road maintenance (4.6, unchanged from 2009 and 2005) 

 Street lighting (4.5, unchanged from 2009 and 2005) 
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 Litter collection from pu blic are as (4.5, unchanged from 2009 an d 

2005) 

 Storm water drainage (4.5, up from 4.4 in 2009 and 2005) 

 The services provided at Shoal Bay Waste Management Facility (4.5, 

up from 4.3 in 2009 and 4.2 in 2005) 

Very high levels of importance were attributed to the following: 

 Maintenance of footpaths /  cy cle paths (4.4, u nchanged from 2009 

and 2005) 

 Maintenance of parks and playgrounds (4.4, up from 4.3 in 2009) 

 Public toilet maintenance (4.3, unchanged f rom 2009 and up slightly 

from 4.2 in 2005) 

 Traffic management (4.3, unchanged from 2009 and 2005) 

 Car parking in the central business district (4.1, up f rom 3.9 in 2009 

and 2005) 

 Library services (4.1, up from 4.0 in 2009) 

 Community services (4.1, unchanged from 2009) 

 Recreational and leisure (4.1, unchanged from 2009) 

 Domestic dog control and education (4.0, unchanged from 2009 and 

down from 4.1 in 2005) 

Relatively high levels of importance were associated with the following: 

 Public sw imming pools ( 3.9, up slightly f rom 3.8 in 2009 and dow n 

from 4.0 in 2005) 

 Car parking in suburban areas (3.6, up from 3.5 in 2009 and 2005) 

The following recorded a mixed level of importance: 

 Cat control and education (3.4, down from 3.5 in 2009) 

 Control of advertising signage (3.1, unchanged from 2009 and 2005) 

All r espondents then rated their l evel o f s atisfaction with t hese s ervices. 

Very high levels of satisfaction were associated with the following services 

provided by Darwin City Council: 
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 The wheelie bin emptying service (4.3, unchanged from 2009 and up 

from 4.2 in 2005) 

 Library services (4.2, up from 4.1 in 2009) 

 The services provided at Shoal Bay Waste Management Facility (4.1, 

up from 4.0 in 2009 and unchanged from 2005) 

 Public swimming pools (4.0, up from 3.8 in 2009 and 3.9 in 2005) 

The following recorded relatively high levels of satisfaction: 

 Recreational and leisure (3.9, unchanged from 2009 and up from 3.8 

in 2005) 

 Maintenance of p arks a nd playgrounds ( 3.8, unc hanged from 20 09 

and up from 3.7 in 2005) 

 Community services (3.8, up from 3.6 in 2009) 

 Storm water drainage (3.7, down from 3.8 in 2009 and 3.9 in 2005) 

 Traffic management (3.6, unchanged from 2009 and 2005) 

 Car parking in suburban areas (3.6, unchanged from 2009 and 2005) 

 Street lighting (3.6, unchanged from 2009 and down from 3.7 in 2005) 

 Road m aintenance (3.6, up from 3.5 i n 2009 and down f rom 3.7 in 

2005) 

 Maintenance of footpaths / cycle paths (3.6, up from 3.4 in 2009 and 

down from 3.7 in 2005) 

Mixed levels of satisfaction were attributed to the following: 

 Litter collection from pub lic areas (3.4, dow n f rom 3. 5 i n 2009  an d 

unchanged from 2005) 

 Control o f adv ertising signage ( 3.4, dow n f rom 3.3 in 20 09 and 

unchanged from 2005) 

 Domestic dog control an d edu cation ( 3.3, up  from 3.2 in 2009 an d 

unchanged from 2005) 

 Public toilet maintenance (3.2, up from 3.1 in 2009 and 2.9 in 2005) 

 Cat control and education (3.0, up from 2.9 in 2009) 
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 Car parking in the central business district (2.9, down from 3.0 in 2009 

and 2005) 

Overall Satisfaction

Respondents‟ overall level of satisfaction with the Darwin City Council was 

relatively h igh ( 3.7, u p from 3. 6 in 2009 a nd unchanged from 200 5) w ith 

almost two thirds (64%, up from 61% in 2009 and unchanged from 2005) of 

those surveyed satisfied, w hile on ly 7% (down from 9% i n 20 09 and 

unchanged from 2005) were dissatisfied.  

Contact with Council

More than two in five (43%, down from 49% in 2009) of those surveyed had 

not made any contact with Darwin City Council in the past twelve months. 

Among those who have had contact, two in five (40%, up from 37% in 2009) 

had telephoned Council, w hile others used the internet /  emai l ( 11%, u p 

from 5% in 2009) or went to the Civic Centre in person (11%, down slightly 

from 12% in 2009). 

A r elatively hi gh level o f sat isfaction (3.9, un changed from 20 09) w as 

recorded among residents who had made contact with Darwin City Council. 

The majority (72%, up from 70% in 2009) of these residents were satisfied 

with their contact, compared to 15% (down from 17% in 2009) who were not 

satisfied. 

Among t hose who have had contact w ith D arwin C ity C ouncil, t he main 

reasons outlined were to make a c omplaint (24%, down from 27% in 2009 

and 29% in 2005), dog registration (14%, up from 3% in 2009 and 2% in 

2005), to gain information (12%, down from 15% in 2009 and 20% in 2005) 

and to pay r ates / f ines (11%, down f rom 13% in 2009 and down sl ightly 

from 12% in 2005). 

More than one third (35%, up from 26% in 2009 and 2005) of the residents 

who made a complaint indicated that the nature of their complaint revolved 

around dog issues. T o a l esser extent, t hese r esidents a lso complained 

about cat i ssues (7%, up from 4% in 200 9), f ootpath m aintenance ( 7%, 

down slightly from 8% in 2009 and up from 5% in 2005) and street lighting 

issues (6%, up from 3% in 2009 and 4% in 2005). 
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Approximately two in five (41%) respondents outlined that they currently find 

out about Council matters through the Northern Territory News, while other 

sources of information about Council matters included Council‟s website 

(22%), television (15%), letter (13%) and radio (12%).  

The preferred source of information about Council matters was identified as 

the Northern Te rritory N ews by  a lmost one t hird ( 30%, u p from 22% i n 

2009) of respondents, while other responses included a letter (21%, down 

from 48% in 2009), Council‟s website (19%, up from 12% in 2009), 

brochures / f lyers / booklets ( 17%, up  f rom 6% in 2009 ), t elevision (15%, 

down from 16% in 2009) and radio (10%, unchanged from 2009). 

More than one quarter (29%) o f t he residents surveyed outlined that t hey 

believed that D arwin City C ouncil has improved their co mmunication 

processes over the past year, however, 36% disagreed and a further 34% 

were unsure. 

An extremely high l evel o f s atisfaction ( 4.5, u p f rom 4.2 in 2009) was 

recorded for “specifically the quality of service from the front counter staff at 

the Civic Centre” among respondents who indicated that they went into the 

Civic Centre in person in the last twelve months.  

Among a ll the r esidents surveyed, a v ery hi gh level of satisfaction w as 

recorded for “the knowledge of the person you dealt with in relation to your 

reason for making contact” (4.0, up from 3.8 in 2009 and unchanged from 

2005) 

Relatively h igh l evels o f sat isfaction were recorded for the f ollowing 

attributes among residents surveyed: 

 The ease w ith which you were put in touch with the right person to 

assist you (3.9, up from 3.8 in 2009 and down from 4.1 in 2005) 

 Overall how sat isfied are you with the quality of  service that Council 

provided to you (3.8, up from 3.7 in 2009 and down from 3.9 in 2005) 

 The enthusiasm and interest shown to you by Council staff ( 3.8, up 

from 3.6 in 2009 and unchanged from 2005) 

 The ability of Council staff and representatives to „get it right the first 

time‟ (3.7, up from 3.5 in 2009 and unchanged from 2005) 
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A mixed level of satisfaction (2.7, down from 2.9 in 2009 and 3.3 in 2005) 

was recorded for “your ability to contact Council staff out of office hours”. 

Transport

Residents surveyed w ere asked t o indicate how often t hey use a car, 

walking, bicycle, public transport and motor bike as a form of transport. The 

frequencies of usage were as follows: 

 Car Walking Bicycle Public 

Transport 

Motor Bike 

2010 2009 2010 2009 2010 2009 2010 2009 2010 2009 

Daily 74% 73% 43% 41% 7% 7% 2% 3% 2% 3% 

Most days 9% 10% 9% 16% 3% 4% 2% 1% 1% 0% 

Several days a week 7% 6% 14% 13% 6% 7% 2% 4% 1% 1% 

Once or twice a week 4% 5% 16% 13% 15% 13% 4% 5% 1% 1% 

Between once a fortnight and once a 

month 

0% 1% 5% 4% 9% 6% 8% 7% 1% 1% 

Less than once a month 0% 1% 4% 6% 9% 12% 26% 28% 1% 3% 

Never 5% 4% 7% 8% 51% 51% 57% 52% 94% 91% 

 

The Role of Council

When asked to rate their level of agreement with a number of statements, 

the following recorded an extremely high level of agreement: 

 The DCC should play a role in improving urban enhancement around 

Darwin suc h as landscaping, streetscapes, providing a cl ean, safe 

and liveable City (4.5, down from 4.6 in 2009) 

Very high levels of agreement were attributed to the following: 

 The DCC should p lay a r ole i n t he development of the City‟s 

infrastructure, su ch as transport, car parking and publ ic a menities 

(4.4, down from 4.5 in 2009 and unchanged from 2005) 

 The DCC s hould increase recreational, leisure and  her itage 

experiences s uch as managing t he pat hway and cycleway network, 

providing new facilities (4.2, down from 4.3 in 2009) 

 The DCC sh ould provide f amily f riendly and healthy act ivities (4.2, 

unchanged from 2009) 
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 The DCC should play a role in cl imate change, the protection of the 

environment and improving water conservation (4.1, down from 4.2 in 

2009) 

 The DCC sh ould play a role i n t he pro motion of Darwin and at tract 

tourism (4.0, down from 4.1 in 2009) 

 The DCC should play a role in promoting Darwin‟s culture (4.0, down 

from 4.1 in 2009) 

The following recorded relatively high levels of agreement: 

 The DCC a cts r esponsibly and with integrity ( 3.9, dow n from 4. 0 i n 

2009 and up from 3.7 in 2005) 

 The DCC should play a role in the development of  other community 

support programs (3.8, down from 3.9 in 2008 and unchanged f rom 

2005) 

 The DCC should play a role in increasing and promoting the use of  

technology (3.5, down from 3.6 in 2009) 

A mixed level of agreement (3.4, unchanged from 2009 and up from 3.2 in 

2005) was attributed towards “the DCC consults with the community 

sufficiently”. 

Council Priorities

The top three priorities for Darwin City Council were identified as creating 

and maintaining an environmentally sustainable city (65%, up slightly f rom 

64% i n 2 009), demonstrating effective, open and responsible gov ernance 

(50%, down from 53% in 2009) and enhancing Darwin‟s active, positive and 

flexible lifestyle (48%, down slightly from 49% in 2009). 

Service Improvements

Half ( 50%, down slightly f rom 51% in 2009 and up from 48% in 2005) o f 

those surveyed indicated that there were ways in which Darwin City Council 

could i mprove i ts service to r esidents. S uggestions provided by  residents 

included to communicate better with public (10%, up from 8% in 2009 and 

5% in 2005), improve and maintain footpaths / bikeways (7%, up from 5% in 
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2009 and 3% in 2005), rubbish and recycle collections (5%, up from 3% in 

2009 and 2005), parking (5%, up slightly from 4% in 2009 and up from 3% 

in 2005), maintain parks and gardens (5%, up slightly from 4% in 2009 and 

up from 2% in 2005) and clean up streets and public areas (5%, up from 2% 

in 2009 and 3% in 2005). 

 Key Issues and Suggestions

The key issues identified as currently affecting the lives of Darwin residents 

were crime an d anti-social b ehaviour (22%, d own f rom 34% in 2009 and 

27% in 2005), housing affordability (18%, down slightly f rom 19% in 2009) 

and cost of living expense (15%, up from 7% in 2009 and 9% in 2005). 

There was a very high level of satisfaction (4.3, unchanged from 2009) with 

the quality of  l ife among residents. The overwhelming majority ( 88%, 

unchanged from 2009) of respondents were satisfied with the quality of life 

in Darwin, on ly 2%  (unchanged from 200 9) of t hose surveyed were not 

satisfied. 

A relatively high rating (3.9, up from 3.8 in 2009) was recorded for feeling 

safe in t heir l ocal su burb among the residents surveyed. Almost t hree 

quarters (74%, up from 72% in 2009) of respondents indicated that they felt 

safe in their local suburb, compared to 10% (down from 12% in 2009) who 

did not.  

Among the many suggestions provided by Darwin City Council residents for 

the future, those more frequently identified included beautification / greening 

of areas – parks, clean ups, develop areas – maintain (10%, down slightly 

from 11% in 2009, up  f rom 3%  i n 2005), roads /  i nfrastructure – 

maintenance (8%, up from 6% in 2009 and 4% in 2005), improve safety and 

security ( 6%, dow n from 10% in 2009 and up from 3% in 200 5), 

environment issues (6%, down slightly from 7% in 2009 and up slightly from 

5% in 2005), community services – improve (6%, unchanged from 2009 and 

up from 3% in 20 05) and focus o n services f or the community ( 6%, n ot 

mentioned in previous years).  
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Section 3  
Survey Results 

58

58



 

- 14 - 

This section outlines the key findings of the research.  Where possible, comparisons with the 

2009 and 2005 Surveys have been made. 

 

3.1 Awareness of Council Services

3.1.1 Those surveyed were asked what serv ices t hey were aware o f t hat t he 

Darwin City Council offers to Darwin residents. 

3.1.2 The main services identified were: 

 Waste management services (71%, up from 67% in 2009 and 68% in 

2005) 

 Parks and playgrounds (42%, up from 40% in 2009 and 37% in 2005) 

 Library services (35%, up from 33% in 2009 and 34% in 2005) 

 Streets (29%, unchanged from 2009) 

 Dog control and education (22%, down slightly from 23% in 2009) 

 Car parking – city and suburban (15%, up from 10% in 2009 and 8% 

in 2005) 

 Recreational and leisure services (13%, down from 15% in 2009 and 

14% in 2005) 

 Community services (12%, down slightly from 13% in 2009 and down 

from 16% in 2005) 

 Footpaths (12%, down from 14% in 2009 and 13% in 2005) 
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Q1. What services are you aware of that Darwin City Council 

offers to Darwin residents?
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3.1.3 The following services were identified by high proportions of owners / rate 

payers: 

 Waste management services (76%) 

 Parks and playgrounds (46%) 

 Library services (39%) 

 Streets (32%) 

 Recreational and leisure services (15%) 

3.1.4 There w ere a n umber of other variances t o t hese r esponses among the 

groups surveyed, including: 

 Waste m anagement services also had a higher i ncidence of being 

named by  males ( 77%) and those w ith a gross household i ncome 

over $70,000 per annum (79%) 

 Library services were identified by higher proportions of those with a 

gross household income over $70,000 per annum (43%) 

 Streets were more likely to be  named by those aged over 40 (32%) 

and those who have lived in Darwin for ten years or more (32%) 

 Higher prop ortions o f t hose w ho l ived in a h ouse /  si ngle dw elling 

(25%) identified dog control and education 

 Those aware o f community services were more l ikely to be females 

(15%) and those aged 31 to 35 (25%) 

 Footpaths were more likely to be identified by those who have lived in 

Darwin for ten years or more (14%) 
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3.2 Most Important Services

3.2.1 Those who were aware of services offered by Darwin City Council (n=530), 

were then asked to i dentify which o ne of those serv ices t hat they were 

aware of was of the most importance to them. 

3.2.2 Waste management services, named by almost half (46%, down from 50% 

in 2009 and 51% in 2005) of this group, was clearly identified as the most 

important of these services.  

3.2.3 Others named included l ibrary services (13%, up from 9% in 2009 and up 

slightly from 12% i n 2005), par ks an d playgrounds ( 11%, up f rom 8% i n 

2009 and 2005) and streets (5%, unchanged from 2009). 
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Q2. Of all the services that you are aware of, which ONE is 

of the most importance to you?
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3.2.4 Waste management serv ices was more likely t o be outlined as t he most 

important by  m ales ( 56%) and those with gross house hold income over 

$70,000 per annum (56%). 

3.2.5 Library serv ices had a higher incidence of be ing identified by f emales 

(17%). 
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3.3 Council Services Used

3.3.1 Respondents were then read a list of services provided by the Darwin City 

Council and asked which of these services they had used in the past twelve 

months. 

3.3.2 The overwhelming majority (88%, down from 98% in 2009 and 96% in 2005) 

of those surveyed identified that they had used waste management services 

in the past twelve months, while other services named included: 

 Streets (86%, down from 96% in 2009) 

 Footpaths (85%, down from 94% in 2009 and down slightly from 86% 

in 2005) 

 Car parking (76%, down from 80% in 2009 and up from 72% in 2005) 

 Walkways (70%, down from 77% in 2009 and up from 50% in 2005) 

 Parks and playgrounds (68%, down from 70% in 2009 and up from 

63% in 2005) 

 Recreational and leisure services (54%, down from 58% in 2009 and 

unchanged from 2005) 

 Cycle paths (53%, down from 59% in 2009 and 54% in 2005) 

 Library services (52%, unchanged from 2009 and down from 56% in 

2005) 

 Public toilets (44%, up from 40% in 2009 and 42% in 2005) 

 Special events an d festivals ( 43%, d own from 50% i n 2009 a nd up 

slightly from 42% in 2005) 

 Darwin C ity Council website ( 30%, down from 32% i n 2009 and up 

from 14% in 2005)  

 Dog control and education (26%, up from 21% in 2009) 

 Community serv ices (20%, up slightly f rom 19% in 20 09 and dow n 

slightly from 21% in 2005) 

 Cat control and education (8%, up from 3% in 2009) 
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Q3. Which of these Darwin City Council services have you used in the 

past 12 months? 
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3.3.3 There were a number of variances to these responses among the groups 

surveyed, including: 

 Waste management ser vices ( 90%), st reets ( 89%) and footpaths 

(87%) had a higher incidence of be ing identified by  ow ners / r ate 

payers  

 Car parking was more likely to be identified by owners / rate payers 

(79%), those with a gross household income over $70,000 per annum 

(87%) and those who have lived in Darwin between five to ten years 

(89%) 

 Walkways w ere named by hi gher prop ortions of t hose w ith a gross 

household income ov er $70,000 per annum (78%) and those w ho 

have lived in Darwin between five to ten years (85%) 

 Parks an d playgrounds h ad a h igher incidence o f be ing na med by  

those aged 18 to 40 (76%), especially those 31 to 35 (85%), families 

with the youngest child under twelve (82%), those living in a house / 

single dwelling (71%), owners / rate payers (71%) and those with a 

gross household income over $70,000 per annum (79%) 

 Recreational and l eisure serv ices were more likely to be named by  

those aged 18 to 40 (67%), espec ially t hose 31 to 35 (77%), t hose 

aged 41 to 54 (62%) and families with the youngest child under twelve 

(77%) 

 Cycle paths was outlined by higher proportions of those aged 18 to 40 

(64%), es pecially t hose 36 to 40 (70%), families w ith the y oungest 

child under twelve (65%), those with a gr oss household income over 

$70,000 per annum ( 64%) and  those w ho have l ived in D arwin 

between five to ten years (68%) 

 Library services had a higher incidence of being identified by females 

(59%) and families with the youngest child under twelve (64%) 

 Public toilets were more likely to be named by those aged 18 to 40 

(52%), especially those 31 to 35 (64%) and families with the youngest 

child under twelve (56%) 

 Special events an d festivals w as identified by  h igher proportions of 

families with the youngest child under twelve (53%) and those with a 

gross household income over $70,000 per annum (54%) 
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 Dog control and education was more l ikely to be identified by  those 

aged 41 to 54 (33%), f amilies with teenager / ad ult l iving at ho me 

(37%), those living in a house / si ngle dwelling (29%) and owners / 

rate payers (30%) 

 Community services was more likely to be named by those aged 18 to 

40 (29%), especially those 31 to 35 (38%) and 36 to 40 (34%) and 

families with the youngest child under twelve (35%)  
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3.4 Importance Ratings of Council Services

3.4.1 Those surveyed were asked to rate the importance of the services provided 

by t he Council. This r ating was on a sca le of 1  t o 5, w here 5 is v ery 

important and 1 is not at all important. 

3.4.2 It is generally considered that an average rating of 2.5 to 3.4 represents a 

mixed l evel of importance, 3.5 to 3. 9 equa tes to a r elatively high level of 

importance, 4.0 to 4.4 i ndicates a very high level of importance while 4.5 

and above represents an extremely high level of importance.  

3.4.3 Based on these parameters, there were extremely high levels of importance 

attributed to the following services: 

 The w heelie bin emptying service ( 4.8, unchanged f rom 2009 an d 

2005) 

 Road maintenance (4.6, unchanged from 2009 and 2005) 

 Litter collection from pu blic are as (4.5, unchanged from 2009 an d 

2005) 

 Street lighting (4.5, unchanged from 2009 and 2005) 

 Storm water drainage (4.5, up from 4.4 in 2009 and 2005)  

 The services provided at the Shoal Bay Waste Management Facility 

(4.5, up from 4.3 in 2009 and 4.2 in 2005) 

3.4.4 There were very high levels of importance associated with the following:  

 Maintenance o f footpaths /  cy cle p aths ( 4.4, unchanged from 2009 

and 2005) 

 Maintenance of parks and playgrounds (4.4, up from 4.3 in 2009)  

 Public toilet maintenance (4.3, unchanged from 2009 and up from 4.2 

in 2005) 

 Traffic management (4.3, unchanged from 2009 and 2005) 

 Car parking in the central business district (4.1, up f rom 3.9 in 2009 

and 2005) 

 Community services (4.1, unchanged from 2009) 
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 Recreational and leisure (4.1, unchanged from 2009) 

 Library services (4.1, up from 4.0 in 2009) 

 Domestic dog control and education (4.0, unchanged from 2009 and 

down from 4.1 in 2005) 

3.4.5 Relatively high levels of importance were attributed to the following: 

 Public swimming pools (3.9, up from 3.8 in 2009 and down from 4.0 in 

2005) 

 Car parking areas in suburban areas ( 3.6, up from 3.5 in 2009 and 

2005) 

3.4.6 The following recorded mixed levels of importance: 

 Cat control and education (3.4, down from 3.5 in 2009) 

 Control of advertising signage (3.1, unchanged from 2009 and 2005) 
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Q4.Now thinking of the services provided by the Council, please rate the level of 

importance of each of the following services on a 1 to 5 scale, where 5 is very 

important and 1 is not at all important.

3.1

3.5

4.0

4.1

3.9

4.2

4.3

4.4

4.5

4.4

4.5

4.2

4.6

4.8

3.1

3.5

3.5

3.8

4.0

3.9

4.1

4.0

4.1

4.3

4.3

4.4

4.3

4.5

4.4

4.5

4.3

4.6

4.8

3.1

3.4

3.6

3.9

4.0

4.1

4.1

4.1

4.1

4.3

4.3

4.4

4.4

4.5

4.5

4.5

4.5

4.6

4.8

1 2 3 4 5

Control of adv ertising signage

Cat control and education

Car parking in suburban areas

Public sw imming pools

Domestic dog control and educatoin

Car parking in the central business district

Community  serv ices

Library  serv ices

Recreational and leisure

Public toilet maintenance

Traffic management

Maintenance of footpaths/cy cle paths

Maintenance of parks and play grounds

Litter collection from public areas

Storm w ater drainage

Street lighting

The serv ices prov ided at Shoal Bay  Waste Management

Facility

Road maintenance

The w heelie bin empty ing serv ice

Mean score 

5=Very  important : 1=Not at all important

2005 2009 2010
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3.5 Satisfaction Ratings With Council Services

Individual Services

3.5.1 Residents were then asked to r ate t heir level of satisfaction with t hese 

services provided by the Council. This rating was on a scale of 1 to 5, where 

5 is very satisfied and 1 is not at all satisfied. 

3.5.2 It is generally considered that an average rating of 2.5 to 3.4 represents a 

mixed level o f s atisfaction, 3.5 to 3.9 indicates a r elatively hi gh level of  

satisfaction, 4.0 to 4.4 equates to a very high level of satisfaction while 4.5 

and above represents an extremely high level of satisfaction.  

3.5.3 Based on these parameters, there were very high levels of satisfaction with 

the following: 

 The wheelie bin emptying service (4.3, unchanged from 2009 and  up 

from 4.2 in 2005) 

 Library services (4.2, up from 4.1 in 2009) 

 The services provided at the Shoal Bay Waste Management Facility 

(4.1, up from 4.0 in 2009 and unchanged from 2005) 

 Public swimming pools (4.0, up from 3.8 in 2009 and 3.9 in 2005) 

3.5.4 Relatively high levels of satisfaction were recorded for the following:  

 Recreational and leisure (3.9, unchanged from 2009 and up from 3.8 

in 2005) 

 Maintenance of p arks a nd playgrounds ( 3.8, unc hanged from 20 09 

and up from 3.7 in 2005) 

 Community services (3.8, up from 3.6 in 2005) 

 Storm water drainage (3.7, down from 3.8 in 2009 and 3.9 in 2005) 

 Maintenance of footpaths / cycle paths (3.6, up from 3.4 in 2009 and 

down from 3.7 in 2005) 

 Car parking in suburban areas (3.6, unchanged from 2009 and 2005) 

 Traffic management (3.6, unchanged from 2009 and 2005) 
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 Street lighting (3.6, unchanged from 2009 and down from 3.7 in 2005) 

 Road m aintenance (3.6, up from 3.5 i n 2009 and down f rom 3.7 in 

2005) 

3.5.5 The following recorded mixed levels of satisfaction:  

 Litter collection from pub lic areas (3.4, dow n f rom 3. 5 i n 2009  an d 

unchanged from 2005) 

 Control o f a dvertising signage (3.4, up from 3.3 in 2009  a nd 

unchanged from 2005) 

 Domestic dog control and edu cation (3.3, up from 3.2 in 2009 an d 

unchanged from 2005) 

 Public toilet maintenance (3.2, up from 3.1 in 2009 and 2.9 in 2005) 

 Cat control and education (3.0, up from 2.9 in 2009) 

 Car parking in the central business district (2.9, down from 3.0 in 2009 

and 2005) 
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Q5. Still thinking of the services provided by Council, please rate your level of 

satisfaction with the standard of each service.

3.0

2.9

3.3

3.4

3.4

3.6

3.7

3.7

3.7

3.6

3.9

3.7

3.8

3.9

4.1

4.2

3.0

2.9

3.1

3.2

3.3

3.5

3.6

3.4

3.5

3.6

3.6

3.8

3.6

3.8

3.9

3.8

4.0

4.1

4.3

2.9

3.0

3.2

3.3

3.4

3.4

3.6

3.6

3.6

3.6

3.6

3.7

3.8

3.8

3.9

4.0

4.1

4.2

4.3

1.0 2.0 3.0 4.0 5.0

Car parking in the central business district

Cat control and education

Public toilet maintenance

Domestic dog control and education

Control of adv ertising signage

Litter collection from public areas

Car parking in suburban areas

Maintenance of footpaths/cy cle paths

Road maintenance

Street lighting

Traffic management

Storm w ater drainage

Community  serv ices

Maintenace of parks and play grounds

Recreational and leisure (e.g. sports ov als)

Public sw imming pools

The serv ices prov ided at Shoal Bay  Waste Management

Facility

Library  serv ices

The w heelie bin empty ing serv ice

Mean score 

5=Very  satisfied : 1=Very  dissatisfied

2005 2009 2010
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Overall Satisfaction

3.5.6 Those surv eyed w ere then as ked t o r ate t heir overall level of satisfaction 

with the Darwin City Council. 

3.5.7 The overall satisfaction with the Darwin City Council was relatively high, with 

an average rating of 3.7 (up from 3.6 in 2009 and unchanged f rom 2005). 

The scaled responses were as follows: 

 Very satisfied (10%, down from 12% in 2009 and up slightly from 9% 

in 2005) 

 Quite s atisfied (54%, up from 50% in 2 009 and down sl ightly f rom 

55% in 2005) 

 Neither satisfied nor dissatisfied (29%, dow n sl ightly f rom 30% i n 

2009 and up slightly from 28% in 2005) 

 Quite dissatisfied (5%, down from 7% in 2009 and down slightly from 

6% in 2005) 

 Very dissatisfied (2%, unchanged from 2009 and up slightly from 1% 

in 2005) 

3.5.8 These f indings indicate that almost two thirds (64%, up from 61% in 2009 

and unchanged from 2005) of the residents surveyed were satisfied overall 

with the performance of the Council, compared to just 7% (down from 9% in 

2009 and unchanged from 2005) who were dissatisfied. 
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Q6. How do you rate your overall level of satisfaction with the 

Darwin City Council?

1%

6%

7%

28%

55%

9%

64%

2%

7%

9%

30%

50%

12%

61%

2%

5%

7%

29%

54%

10%

64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very  dissatisfied

Quite dissatisfied

TOTAL NOT SATISFIED

Neither satisfied nor

dissatisfied

Quite satisfied

Very  satisfied

TOTAL SATISFIED

% of respondents

2005 2009 2010
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3.6 Contact With the Council

Method of Contact

3.6.1 All respondents were asked if that had made contact w ith the Darwin City 

Council in the last twelve months, and those who had made contact were 

asked what methods they used to make that contact. 

3.6.2 More than two i n f ive (43%, dow n from 49% in 2009) o f t hose surv eyed 

indicated that they had not made any contact with the Council in the past 

twelve months. Among those who have had contact, the methods identified 

included: 

 Rang Council (40%, up from 37% in 2009) 

 Went to the C ivic cent re in person (11%, down sl ightly f rom 12% in 

2009) 

 Used the internet / email (11%, up from 5% in 2009) 

Q7. Have you made contact with Darwin City Council in the last 12 months? 

If yes, what methods did you use to make that contact?

49%

1%

1%

2%

2%

5%

12%

37%

43%

2%

1%

1%

1%

11%

11%

40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hav e not made contact w ith the Darw in City  Council in the

last 12 months

Don't remember

Other (not coded)

Face to face contact outside of Civ ic Centre

Wrote a letter and sent it by  mail

Used the internet / email

Went to the Civ ic Centre in person

Rang Council

% of respondents

2009 2010
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3.6.3 Rang council w as identified by hi gher prop ortions of  owners / occupiers 

(45%). 

3.6.4 Internet /  e mail w as more likely t o be i dentified b y t hose aged 41 to 54  

(16%), families with the youngest child under twelve (18%) and those with a 

gross household income over $70,000 per annum (16%). 

Satisfaction with Contact

3.6.5 Those who ha d made contact w ith the Darwin City C ouncil ( n=396) w ere 

then asked how satisfied they were with that contact. 

3.6.6 The ov erall sat isfaction with t he contact w as quite high, w ith an average 

rating of 3.9 (unchanged from 2009). The scaled responses were as follows: 

 Very satisfied (41%, down from 43% in 2009) 

 Quite satisfied (32%, up from 28% in 2009) 

 Neither satisfied nor dissatisfied (11%, dow n sl ightly f rom 12% i n 

2009) 

 Quite dissatisfied (6%, down from 9% in 2009) 

 Very dissatisfied (9%, up slightly from 8% in 2009) 

3.6.7 These findings indicate t hat almost t hree qu arters (72%, up  f rom 70% in 

2009) o f t he residents s urveyed were satisfied with t he contact t hey had 

with C ouncil, compared to 15% (down from 17% i n 2 009) w ho w ere 

dissatisfied. 
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Q8. How satisfied were you with the contact?

BASE: Made contact with Council

1%

8%

9%

17%

12%

28%

43%

70%

2%

9%

6%

15%

11%

32%

41%

72%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Don't know  / not sure

Very  dissatisfied

Quite dissatisfied

TOTAL NOT SATISFIED

Neither satisfied nor dissatisfied

Quite satisfied

Very  satisfied

TOTAL SATISFIED

% of respondents

2009 (n=357) 2010 (n=396)

 

Reason for Contact

3.6.8 Those who had made contact with the Council (n=396) were asked what the 

main reason was for their most recent contact with the Council. 

3.6.9 A number of reasons were identified, including: 

 To make a complaint (24%, down f rom 27% i n 2009 and 2 9% i n 

2005) 

 Dog registration (14%, up from 3% in 2009 and 2% in 2005) 

 To gain information (12%, down from 15% in 2009 and 20% in 2005) 

 To pay rates / fines (11%, down from 13% in 2009 and down slightly 

from 12% in 2005) 

 To use a service (7%, down from 13% in 2009 and 14% in 2005) 
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Q9. What was the main reason for that contact?

Base: Made contact

1%

14%

2%

6%

14%

12%

20%

2%

29%

2%

7%

5%

2%

6%

1%

3%

2%

13%

13%

15%

3%

27%

3%

7%

1%

1%

1%

1%

1%

2%

2%

2%

2%

3%

3%

5%

7%

11%

12%

14%

24%

0% 5% 10% 15% 20% 25% 30% 35%

Don't remember

Other (not coded)

Cat registration / queries

Abandoned/ dumped v ehicles

Stormw ater drains

To use a facility

Trees - cut dow n/ remov al

Maintenance of Parks

Responding to an issue raised by  Council

Car parking issues

To conduct a business enquiry

Dev elopment/planning matters

Dog issues - other

Bin issues

To use a serv ice

To pay  rates / fine

To gain information

Dog registration

To make a complaint

% of respondents

2005 (n=321) 2009 (n= 357) 2010 (n=396)

 

3.6.10 There were few variances to these responses among the groups surveyed. 

Nature of Complaint

3.6.11 Those who had made a complaint (n=95) were asked to identify the nature 

of their complaint. 
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3.6.12 A number of types of complaints were identified, including: 

 Dog issues ( 35%, up f rom 26% i n 200 9 and 2005 where it was 

worded as noisy/ barking dogs -16% and stray dogs – 10%) 

 Cat issues (7%, up from 4% in 2009) 

 Footpath m aintenance (7%, down sl ightly from 8% in 2 009 an d up 

from 5% in 2005) 

 Street lighting issues (6%, up from 3% in 2009 and 4% in 2005) 

 Road maintenance (5%, up slightly from 4% in 2009) 

 Tree issues (5%, down slightly from 6% in 2009 and down from 11% 

in 2005 where it was worded tree planting/ pruning) 
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Q10. What was the nature of your complaint? 

BASE: Made complaint

25%

15%

18%

11%

4%

5%

26%

13%

3%

6%

1%

2%

4%

16%

7%

6%

4%

6%

3%

4%

8%

26%

17%

1%

1%

1%

2%

2%

3%

3%

3%

4%

4%

5%

5%

6%

7%

7%

35%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Other (not coded)

Camping/ backpacker issues

Noise complaints

Street sw eeping issues

Dumped/ abandoned v ehicles

Parking fines

Bin issues

Vacant block v egetation ov ergrow th

Vandalism

Nature strip upkeep

Parking problems

Road maintenance

Tree issues

Street lighting issues

Cat issues

Footpath maintenance

Dog issues

% of respondents

2005 (n=92) 2009 (n=96) 2010 (n=95)

 

3.6.13 There were few variances to these responses among the groups surveyed. 

Current Sources of Information about Council Matters

3.6.14 The r esidents s urveyed were asked how  t hey c urrently f ind out ab out 

Council matters. 
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3.6.15 More than two i n f ive (41%) identified the N orthern Territory News, while 

other sources of information us ed t o find o ut about Council matters 

included: 

 Council‟s website (22%) 

 Television (15%) 

 Letter (13%) 

 Radio (12%) 

 Word of mouth (10%) 

Q11. How do you currently find out about Council matters?

1%

8%

4%

1%

2%

2%

3%

5%

6%

6%

10%

12%

13%

15%

22%

41%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

I don't find out about them/ Nev er

Don't know  / not sure

Other (not coded)

Phone book / Yellow  Pages

Lettterbox  drop

New sletters

Library

Telephone

Brochures/fly ers/booklets

The Darw in Sun

Word of mouth

Radio

Letter

Telev ision

Council's w ebsite

The NT New s

% of respondents

 

3.6.16 The Northern Territory News was identified by higher proportions of those 

aged over 40 (45%) and owners / rate payers (45%). 
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3.6.17 Council‟s website had a higher incidence of being named by those with a 

gross household income over $70,000 per annum (29%), while a letter was 

more l ikely to be i dentified by  those with a gros s household i ncome o f 

$50,001 to $70,000 per annum (20%). 

3.6.18 Radio was more likely to be na med by  those aged 55 t o 64 (17%) and 

owners / rate payers (14%). 

Preferred Sources of Information about Council Matters

3.6.19 All respondents were then asked how they would like to be informed about 

Council matters. 

3.6.20 Almost one third (30%, up from 22% in 2009) of those surveyed indicated 

that they would l ike to be informed about Council matters via the Northern 

Territory News, while other responses included:  

 Letter (21%, down from 48% in 2009) 

 Council‟s website (19%, up from 12% in 2009) 

 Brochures / flyers / booklets (17%, up from 6% in 2009) 

 Television (15%, down slightly from 16% in 2009) 

 Radio (10%, unchanged from 2009) 

83

83



 

- 39 - 

Q12. How do you want to be informed about Council matters?

5%

3%

1%

1%

1%

10%

9%

6%

10%

16%

6%

12%

48%

22%

7%

3%

3%

4%

4%

5%

7%

7%

10%

15%

17%

19%

21%

30%

0% 10% 20% 30% 40% 50% 60%

Don't know  / not sure

Other (not coded)

Telephone

Adv ertising - posters, public notices

Face to face/ direct contact/ through meetings

The Darw in Sun

Email

New sletters

Radio

Telev ision

Brochures/ fly ers/ booklets

Council's w ebsite

Letter

The NT New s

% of respondents

2009 2010

 

3.6.21 A pre ference to be informed about Council m atters v ia a letter was m ore 

likely t o be identified by those w ith a gross household income o f n il t o 

$10,000 per annum (41%). 

3.6.22 Council‟s website was identified by higher proportions of those with a gross 

household income over $70,000 per annum (26%). 

3.6.23 Television was more likely to be named by those aged 18 to 40 (22%). 
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Incidence of Improvement to Communication Processes

3.6.24 Those surveyed were asked if they bel ieved that Darwin City Council had 

improved their communication processes over the past year. 

3.6.25 There was a mixed response to this among the respondents surveyed, with 

29% agreeing t hat t he c ommunication proc esses had  i mproved over the 

past year, while 36% disagreed and a further 34% were unsure. 

Q13. Do you believe that Darwin City Council has improved their commuinication 

processes over the past year?

Yes

29%

Unsure

34%

No

36%

 

3.6.26 Those w ho believed that D arwin C ity C ouncil h ad improved their 

communication processes over the past year were more likely to be those 

with a gros s household i ncome of $40,001 t o $ 50,000 per annum (46%), 

while those who disagreed were more likely to be males (43%), those aged 

over 40 (40%), especially those 55  to 64 (46%) and owners / rate payers 

(41%). 

Level of Satisfaction with Aspects of the Contact

3.6.27 All residents were then asked to think of any contact that they have had with 

the Council, and to rate on a scale of 1 to 5, where 5 is very satisfied and 1 

is v ery di ssatisfied, their level o f sat isfaction with how that co ntact w as 

handled. 

3.6.28 A r ating of 2.5 t o 3.4 represents a mixed level of sat isfaction, 3. 5 t o 3. 9 

equates to a r elatively high level of satisfaction, 4.0 to 4.4 demonstrates a 

very a high level of satisfaction and 4.5 or above outlines an extremely high 

level of satisfaction. 

85

85



 

- 41 - 

3.6.29 Further, those who indicated in a pr ior question that they went to the Civic 

Centre in person (n=77) were asked to rate their level of satisfaction with a 

statement relating to quality of service they received in the Civic Centre. 

3.6.30 An ext remely hi gh level of satisfaction was r ecorded for the following, 

among respondents who went to the Civic Centre in person: 

 Specifically t he quality of  serv ice from t he front counter  st aff at t he 

Civic Centre (4.5, up from 4.2 in 2009) 

Q15a. Satisfaction with specifically the quality of service from the 

front counter staff at the Civic Centre. 

BASE: Those who have been to the Civic Centre in person

4.2

4.5

1 2 3 4 5

Specifically  the quality  of

serv ice from the front counter

staff at the Civ ic Centre 

Mean score

1=Very  dissatisfied  :  5=Very  satisfied

2009 (n=85) 2010 (n=77)

 

3.6.31 A v ery hi gh level of satisfaction was recorded for “the knowledge of the 

person you dealt with in relation to your reason for making contact” (4.0, up 

from 3.8 in 2009 and unchanged from 2005). 

3.6.32 There were relatively high levels of satisfaction recorded for the following: 

 The ease w ith which you were put in touch with the right person to 

assist you (3.9, up from 3.8 in 2009 and down from 4.1 in 2005) 

 The enthusiasm and interest shown to you by Council staff (3.8, up 

from 3.6 in 2009 and unchanged from 2005) 

 Overall how sat isfied are you with the quality of service that Council 

provided t o you (3.8, up slightly from 3.7 i n 2009 and down sl ightly 

from 3.9 in 2005) 

 The ability of Council staff and representatives to get it right first time 

(3.7, up from 3.5 in 2009 and unchanged from 2005) 
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3.6.33 A mixed level of satisfaction was recorded for “your ability to contact Council 

staff out of office hours” (2.7, down from 2.9 in 2009 and 3.3 in 2005). 

Q15b. Now thinking about any contact that you have had with Council, could you 

please rate how satisfied you were with how that contact was handled. 

3.3

3.7

3.8

3.9

4.1

4.0

2.9

3.5

3.6

3.7

3.8

3.8

2.7

3.7

3.8

3.8

3.9

4.0

1.0 2.0 3.0 4.0 5.0

Your ability  to contact Council staff out of office hours

The ability  of Council staff and representativ es to 'get it right

the first time'

The enthusiasm and interest show n to y ou by  Council staff

Ov erall how  satisfied are y ou w ith the quality  of serv ice that

Council prov ided to y ou

The ease w ith w hich y ou w ere put in touch w ith the right

person to assist y ou

The know ledge of the person y ou dealt w ith in relation to y ou

reason for making contact

Mean score

1=Very  dissatisfied  :  5=Very  satisfied

2005 2009 2010

 

 

87

87



 

- 43 - 

3.7 Transport

3.7.1 All r espondents w ere asked how o ften they use  a car, pub lic t ransport, 

bicycle, motor bike and walking as forms of transport.  

Car

3.7.2 The majority (74%, up slightly from 73% in 2009) of respondents indicated 

that they use a car daily, other frequencies of usage included: 

 Most days (9%, down slightly from 10% in 2009) 

 Several days a week (7%, up slightly from 6% in 2009) 

 Once or twice a week (4%, down slightly from 5% in 2009) 

 Never (5%, up slightly from 4% in 2009) 

Q14. How often do you use the following forms of transport? 

CAR

4%

1%

1%

5%

6%

10%

73%

5%

4%

7%

9%

74%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Nev er

Betw een once a fortnight and once a month

Less than once a month

Once or tw ice a w eek

Sev eral day s a w eek

Most Day s

Daily

% of respondents

2009 2010
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Public Transport

3.7.3 Almost three in five (57%, up from 52% in 2009) of those surveyed indicated 

that they never use public transport, however, others indicated they used it: 

 Daily (2%, down slightly from 3% in 2009) 

 Most days (2%, up slightly from 1% in 2009) 

 Several days a week (2%, down from 4% in 2009) 

 Once or twice a week (4%, down slightly from 5% in 2009) 

 Between once a fortnight and once a month (8%, up slightly from 7% 

in 2009) 

 Less than once a month (26%, down from 28% in 2009) 

Q14. How often do you use the following forms of transport? 

PUBLIC TRANSPORT

52%

28%

7%

5%

4%

1%

3%

57%

26%

8%

4%

2%

2%

2%

0% 10% 20% 30% 40% 50% 60%

Nev er

Less than once a month

Betw een once a fornight and once a month

Once or tw ice a w eek

Sev eral day s a w eek

Most day s

Daily

% of respondents

2009 2010

 

89

89



 

- 45 - 

Bicycle

3.7.4 Over half ( 51%, un changed from 2 009) o f t hose surveyed indicated that 

they nev er used a bike as a f orm of t ransport, h owever, others indicated 

they used a bike: 

 Daily (7%, unchanged from 2009) 

 Most days (3%, down slightly from 4% in 2009) 

 Several days a week (6%, down slightly from 7% in 2009) 

 Once or twice a week (15%, up from 13% in 2009) 

 Between once a fortnight and once a month (9%, up from 6% in 2009) 

 Less than once a month (9%, down from 12% in 2009) 

Q14. How often do you use the following forms of transport? 

BICYCLE

51%

12%
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7%
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7%
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15%
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Sev eral day s a w eek

Most day s

Daily
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Motor Bike

3.7.5 The overwhelming majority (94%, up from 91% in 2009) of those surveyed 

indicated that they never used a motor bike as a form of transport, however, 

others indicated they used a motor bike: 

 Daily (2%, down slightly from 3% in 2009) 

 Most days (1%, up slightly from 0% in 2009) 

 Several days a week (1%, unchanged from 2009) 

 Once or twice a week (1%, unchanged from 2009) 

 Between o nce a fortnight and  on ce a month (1%, unc hanged f rom 

2009) 

 Less than once a month (1%, down from 3% in 2009) 

Q14. How often do you use the following forms of transport? 

MOTOR BIKE

91%

3%

1%

1%

1%
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Walking

3.7.6 More than two i n f ive (43%, up f rom 41% i n 2009) of those surveyed 

indicated t hat t hey w alked daily as a f orm o f t ransport, w hile ot her 

frequencies identified included: 

 Most days (9%, down from 16% in 2009) 

 Several days a week (14%, up slightly from 13% in 2009) 

 Once or twice a week (16%, up from 13% in 2009) 

 Between once a fortnight and once a month (5%, up slightly from 4% 

in 2009) 

 Less than once a month (4%, down from 6% in 2009) 

 Never (7%, down slightly from 8% in 2009) 

Q14. How often do you use the following forms of transport? 

WALKING

8%

6%

4%

13%

13%

16%

41%

7%

4%

5%

16%

14%

9%

43%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Nev er

Less than once a month

Betw een once a fornight and once a month

Once or tw ice a w eek

Sev eral day s a w eek

Most day s

Daily

% of respondents

2009 2010
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3.8 The Role of Council

3.8.1 Residents were read a number of statements relating to the role of Council, 

and asked to rate their level of agreement with these statements on a scale 

of 1 to 5, w here 5 represents strongly agr ee and 1 represents st rongly 

disagree. 

3.8.2 It is generally considered that an average rating of 2.5 to 3.4 represents a 

mixed l evel of agreement, 3. 5 to 3. 9 equa tes t o a r elatively high l evel of 

agreement, 4.0 to 4.4 indicates a v ery high level of agreement and 4.5 or 

above corresponds to an extremely high level of agreement.  

3.8.3 An extremely high level of agreement was recorded for “The DCC should 

play a r ole i n improving urban enhancement around D arwin such a s 

landscaping, st reetscapes, prov iding a clean, saf e and liveable City ( 4.5, 

down slightly from 4.6 in 2009) 

3.8.4 The following recorded very high levels of agreement: 

 The DCC should play a role in the development of the City‟s 

infrastructure, su ch as transport, car parking and publ ic a menities 

(4.4, down from 4.5 in 2009 and unchanged from 2005) 

 The DCC sh ould provide f amily f riendly and healthy act ivities (4.2, 

unchanged from 2009) 

 The DCC s hould increase recreational, leisure and  her itage 

experiences s uch as managing t he pat hway and cycleway network, 

providing new facilities (4.2, down from 4.3 in 2009) 

 The DCC should play a role in cl imate change, the protection of the 

environment and improving water conservation (4.1, down from 4.2 in 

2009) 

 The DCC sh ould play a role i n t he pro motion of Darwin and at tract 

tourism (4.0, down from 4.1 in 2009) 

 The DCC should play a role in promoting Darwin‟s culture (4.0, down 

from 4.1 in 2009) 
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3.8.5 The following recorded relatively high levels of agreement: 

 The DCC a cts r esponsibly and with integrity ( 3.9, dow n from 4. 0 i n 

2009 and up from 3.7 in 2005) 

 The DCC should play a role in the development of  other community 

support programs (3.8, down slightly from 3.9 in 2009 and unchanged 

from 2005) 

 The DCC should play a role in increasing and promoting the use of  

technology (3.5, down slightly from 3.6 in 2009) 

3.8.6 The following recorded a mixed level of agreement: 

 The DCC c onsults w ith the community suf ficiently ( 3.4, unchanged 

from 2009 and up from 3.2 in 2005) 
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Q16. Please rate your level of agreement with the following statements

3.2

3.8

3.7

4.4

3.4

3.6

3.9

4.0

4.1

4.1

4.2

4.2

4.3

4.5

4.6

3.4

3.5

3.8

3.9

4.0

4.0

4.1

4.2

4.2

4.4

4.5

1 2 3 4 5

The DCC consults w ith the community  sufficiently

The DCC should play  a role in increasing and promoting the

use of technology

The DCC should play  a role in the dev elopment of other

community  support programs

The DCC acts responsibly  and w ith integrity

The DCC should play  a role in the promotion of Darw in and

attract tourism

The DCC should play  a role in promoting Darw in's culture

The DCC should play  a role in climate change, the protection

of the env ironment and improv ing w ater conserv ation

The DCC should prov ide family  friendly  and healthy  activ ities

The DCC should increase recreational, leisure and heritage

ex periences such as managing the pathw ay  and cy clew ay

netw ork, prov iding new  facilities

The DCC should play  a role in the dev elopment of the City 's

infrastructure, such as transport, car parking and public

amenities

The DCC should play  a role in improv ing urban enhancement

around Darw in such as landscaping, streetscapes, prov iding a

clean, safe and liv eable City

Mean score

1=Strongly  disagree  :  5=Stongly  agree

2005 2009 2010
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3.9 Council Priorities

3.9.1 Those surveyed were then read a list of a number of roles /  serv ices and 

asked to identify the top three priorities of the Council from this list. 

3.9.2 The number one priority was considered to be creating and maintaining an 

environmentally sustainable ci ty (65%, up sl ightly from 64% in 2009). The 

other top two priorities named were: 

 Demonstrating effective, open  and r esponsible governance ( 50%, 

down from 53% in 2009) 

 Enhancing Darwin‟s active, positive and flexible lifestyle (48%, down 

slightly from 49% in 2009) 

3.9.3 The remaining attributes which were considered by residents to be less of a 

priority but not insignificant, included: 

 Facilitating and maintaining a cohe sive co mmunity (34%, up from 

32% in 2009) 

 Promoting Darwin (33%, unchanged from 2009) 

 Assisting individuals an d the community t o stay c onnected with the 

Darwin region, e.g. by promoting the use of public spaces, enhancing 

transport sy stem and increasing and promoting use of t echnology 

(29%, down from 32% in 2009) 

 Achieving ef fective part nerships an d eng aging in col laborative 

relationships (18%, down from 21% in 2009) 
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Q17. Please rate from the following list, what you consider to be the top three 

priorities of the Darwin City Council?

21%

32%

33%

32%

49%

53%

64%

18%

29%

33%

34%

48%

50%

65%

0% 10% 20% 30% 40% 50% 60% 70%

Achiev ing effectiv e partnerships and engaging in collaborativ e

relationships

Assisting indiv iduals and the community  to stay  connected

w ith the Darw in region

Promoting  Darw in

Facilitating and maintaining a cohesiv e community

Enhancing Darw in's activ e, positiv e and flex ible lifesty le

Demonstrating effectiv e, open and responsible gov ernance

Creating and maintaining an env ironmentally  sustainable city

% of respondents

2009 2010
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3.10 Service Improvements

3.10.1 Residents w ere asked if t here were any w ays i n which the Darwin City 

Council could improve its services to residents. 

3.10.2 There was a mixed response, as outlined below: 

 Yes (50%, down slightly from 51% in 2009 and up from 48% in 2005) 

 No (45%, up from 40% in 2009 and down from 47% in 2005) 

 Unsure (6%, down from 9% in 2009 and up slightly from 5% in 2005) 

3.10.3 Among those who indicated that services could be improved, many ways in 

which t his could be done were identified by small proportions o f 

respondents. These included: 

 Communicate better with public (10%, up from 8% in 2009 and 5% in 

2005) 

 Footpaths / b ikeways – i mprove and  maintain ( 7%, up from 5% in 

2009 and 3% in 2005) 

 Clean up streets and public areas (5%, up from 2% in 2009 and 3% in 

2005) 

 Maintain parks and gardens (5%, up slightly from 4% in 2009 and up 

from 2% in 2005) 

 Parking (5%, up slightly from 4% in 2009 and up from 3% in 2005) 

 Rubbish and recycle collections (5%, up from 3% in 2009 and 2005) 

 Be open, honest, accountable and transparent (4%, up slightly f rom 

3% in 2009) 

 Dog an d c at management /  control ( 4%, down slightly f rom 5% in  

2009 and up slightly from 3% in 2005) 

 Promote /  prov ide better information on services (4%, unchanged 

from 2009) 
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Q18. Are there any ways that Darwin City Council can 

improve its service to you?

47%

5%

17%

2%

3%

3%

2%

3%

3%

2%

3%

3%

3%

5%

48%

40%

9%

12%

1%

2%

2%

2%

3%

3%

3%

3%

5%

4%

2%

4%

4%

3%

5%

8%

51%

45%

6%

5%

1%

1%

1%

2%

3%

3%

3%

3%

3%

4%

4%

4%

5%

5%

5%

5%

7%

10%

50%

0% 10% 20% 30% 40% 50% 60%

No

Don't know  / not sure

Yes - other

Yes - road / traffic issues

Yes - indigenous / itinerant comments

Yes - money  management - less w aste

Yes - env ironmental concerns - address

Yes - improv e community  serv ices - library , w ebsites,

activ ities for kids etc.

Yes - improv e public transport

Yes - lighting - improv e, maintain, increase

Yes - low er rates

Yes - roads - maintain and improv e

Yes - be open, honest, accountable and transparent

Yes - dog and cat management / control

Yes - promote / prov ide better information on serv ices

Yes - clean up streets and public areas

Yes - maintain parks and gardens

Yes - parking

Yes - rubbish and recy cle collections

Yes - footpaths / bikew ay s - improv e and maintain

Yes - communicate better w ith public

TOTAL YES

% of respondents

2005 2009 2010

 
3.10.4 There were few variances to these responses among the groups surveyed. 
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3.11 Key Issues and Suggestions

Key Issues

3.11.1 Those surv eyed were asked what t hey consi dered t o be the key i ssues 

currently affecting the lives of Darwin residents. 

3.11.2 More than one in f ive (22%, dow n f rom 3 4% in 2009 an d 27% in 2005) 

identified crime and an ti-social be haviour, w hile other issues na med 

included:  

 Housing affordability (18%, down slightly from 19% in 2009) 

 Cost of living expense (15%, up from 7% in 2009 and 9% in 2005) 

 Itinerants (12%, up slightly from 11% in 2009 and down from 24% in 

2005) 

 The environment and climate change (11%, up from 8% in 2009 and 

down from 14% in 2005) 

 Lack of accommodation / housing (11%, up from 3% in 2009) 

 Public safety (9%, up from 5% in 2009 and 3% in 2005) 

 Parking (7%, up from 2% in 2009 and 3% in 2005) 

 The increasing size of the City (5%, down from 8% in 2009 and 7% in 

2005) 

 Planning and dev elopment (5%, down from 8% in 2009 and  

unchanged from 2005) 
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Q19. What do you think are the key issues currently affecting the 

lives of Darwin residents?

20%

14%

1%

3%

1%

2%

5%

7%

3%

3%

14%

24%

9%

27%

14%

10%

1%

3%

5%

2%

2%

2%

2%

1%

3%

1%

3%

2%

8%

8%

2%

5%

3%

8%

11%

7%

19%

34%

14%

11%

1%

1%

1%

1%

2%

2%

2%

2%

2%

2%

2%

2%

2%

3%

3%

4%

4%

4%

4%

4%

5%

5%

7%

9%

11%

11%

12%

15%

18%

22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know  / not sure

Other (not coded)

Alcohol

Illegal immigrants / boat people

Cane toads

The increasing pace of liv ing

Lack of dog control

Traffic management

Waste / sew erage management

Community  harmony

Economic climate

Education

Firew orks / firecrackers

Health serv ices

Street lighting

Lack of recreational activ ities

Public transport

Litter / pollution

Maintenance

Gangs

Rates and tax es too costly

Violence

Planning and dev elopment

The increasing size of the city

Parking 

Public safety

Lack of accommodation/housing

The env ironment and climate change

Itinerants

Cost of liv ing ex pense

Housing affordability

Crime and anti-social behav iour

% of respondents

2005 2009 2010
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3.11.3 Housing affordability w as named by  hi gher proportions of r ental t enants 

(26%), t hose with a gross h ousehold income ov er $70,000 per annum 

(25%) and t hose w ho h ave l ived in Darwin between two and five y ears 

(36%). 

3.11.4 The env ironment an d climate ch ange had a higher incidence o f b eing 

identified by those aged 41 to 54 (16%). 

Quality of Life

3.11.5 All residents were then asked how satisfied they were with the quality of life 

in Darwin. 

3.11.6 Overall satisfaction with the quality of l ife in Darwin was very high, with an 

average rating of 4.3 (unchanged from 2009). The scaled responses were 

as follows: 

 Very satisfied (44%, down from 47% in 2009) 

 Quite satisfied (44%, up from 42% in 2009) 

 Neither satisfied nor dissatisfied (9%, unchanged from 2009) 

 Total not satisfied (2%, unchanged from 2009) 

3.11.7 These findings indicate that t he overwhelming majority ( 88%, uncha nged 

from 2009) of the residents surveyed were satisfied with the quality of life in 

Darwin, co mpared to only 2%  (unchanged from 2 009) who were 

dissatisfied. 
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Q20. How satisfied are you with the quality of life in Darwin?

1%

2%

9%

42%

47%

88%

2%

2%

9%

44%

44%

88%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Quite dissatisfied

TOTAL NOT SATISFIED

Neither satisfied nor

dissatisfied

Quite satisfied

Very  satisfied

TOTAL SATISFIED

% of respondents

2009 2010

 

Perceptions of Safety in Local Suburb

3.11.8 Those surveyed were asked how safe they feel in their local suburb. 

3.11.9 The overall feeling of sa fety was relatively hi gh, w ith an average rating of 

3.9 (up from 3.8 in 2009). The scaled responses were as follows: 

 Very safe (29%, up from 27% in 2009) 

 Quite safe (45%, unchanged from 2009) 

 Neither safe nor unsafe (16%, down slightly from 17% in 2009) 

 Quite unsafe (8%, unchanged from 2009) 

 Very unsafe (2%, down from 4% in 2009) 

3.11.10 These findings indicate t hat al most t hree qu arters ( 74%, up  f rom 72% in 

2009) of the residents surveyed felt safe in their local suburb, compared to 

10% (down from 12% in 2009) who felt unsafe. 
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Q21. How safe do you feel in your local suburb?

4%

8%

12%

17%

45%

27%

72%

2%

8%

10%

16%

45%

29%

74%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Very  unsafe

Quite unsafe

TOTAL NOT SAFE

Neither safe nor unsafe

Quite safe

Very  safe

TOTAL SAFE

% of respondents

2009 2010

 

Suggestions

3.11.11 Residents were asked, i f they had one suggestion about what the Darwin 

City Council should be focusing on in the future, what it would be. 

3.11.12 A variety of  comments were made by small proportions of those surveyed, 

including 

 Beautification / greening of areas – parks, clean ups, develop areas – 

maintain ( 10%, down s lightly from 11% i n 2 009 and up from 3% in 

2005) 

 Roads / infrastructure maintenance (8%, up from 6% in 2009 and 4% 

in 2005) 

 Improve community services (6%, unchanged from 2009 and up from 

3% in 2005) 

 Focus on services for the community (6%, not mentioned in previous 

years) 

 Improve safety and security (6%, down from 10% in 2009 and up from 

3% in 2005) 
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 Environment i ssues (6%, dow n slightly f rom 7% un 2009 and up 

slightly from 5% in 2005) 

 Indigenous / i tinerant i ssues (5%, u p slightly f rom 4% in 2009 and 

down from 8% in 2005) 

 Town p lanning an d dev elopments (5%, down f rom 9% i n 2 009 and 

unchanged from 2005) 

 Energy i ssues – water management, so lar power etc. ( 5%, up from 

2% in 2009) 

 Improve car parking (5%, not mentioned in previous years) 

 Sustainability (5%, not mentioned in previous years) 

3.11.13 Less than one i n ten (5 %, dow n from 9% in 2 009 and 24%  in 2005) 

respondents did n ot make a c omment and a further 11% (up from 9% i n 

2009) indicated that they did not know or were not sure. 
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Q22. If you had one suggestion about what the Darwin City Council should be 

focussing on in the future, what would it be?

24%

23%

5%

4%

7%

4%

8%

5%

3%

5%

3%

4%

3%

9%

9%

10%

3%

3%

2%

2%

9%

5%

4%

2%

2%

4%

4%

7%

2%

4%

9%

6%

7%

10%

6%

11%

11%

5%

6%

1%

1%

1%

1%

2%

2%

3%

3%

3%

3%

3%

3%

3%

3%

4%

4%

4%

4%

5%

5%

5%

5%

5%

6%

6%

6%

6%

8%

10%

0% 5% 10% 15% 20% 25% 30%

Don't know / not sure

No comment made

Suggestion made (not coded)

Keeping Darwin's lifestyle

More events / festivals

Address anti-social behaviour

Planning for the future

Address drug and alcohal issues

Pest control - dog, cat, cane toad issues

Better council / governance

Housing

Waste management

Affordable living

Crime / gangs / violence

Listen to community more/communicate

Money management - reduce rates/money accountability,
responsible control

Public transport - improve

Increase policing

Lighting - improve

Promote city and attractions

Youth issues - provide programs and services

Improve car parking

Sustainability

Energy issues - water management, solar power etc

Indigenous / itinerant issues

Town planning and developments

Focus on services for the community

Community services - improve

Environment issues

Improve safety and security

Roads/infrastructure - maintenance

Beautification / greening of areas - parks, clean ups, develop
areas - maintain

% of respondents

2005 2009 2010
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3.11.14 There few variances to these responses among the groups surveyed. 
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Section 4  
Importance/Performance Analysis
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This section further analyses the results of the Importance/Performance questions. 

 

4.1 Importance/Performance Matrix

4.1.1 The following Importance/Performance Matrices hav e been dev eloped 

based on the findings of Sections 3.4 and 3.5 above.  

4.1.2 This matrix combines information about both the residents‟ importance and 

satisfaction.  Importance is represented on the vertical axis from high at the 

top to low at the bottom, while Performance is shown on the horizontal axis 

from low at the left to high at the right.   

4.1.3 The shaded top left-hand quadrant on the chart indicates the area of highest 

leverage for service quality improvements – where importance is high and 

perceptions of performance are low.   

4.1.4 In t he adjacent upper quadrant are the attributes t hat need t o be  

maintained, i .e. ones that an organisation performs well an d that are very 

important to members.  The lower two quadrants contain attributes that are 

less important, some of which are performed well and others poorly.   
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4.1.5 The f ollowing charts r eveal t hat serv ice at tributes i n each of t he four 

quadrants are: 

 High Priority Maintenance Strategy – community services, car parking 

in su burban are as, pu blic swimming p ools, recreational and leisure, 

library serv ices, road m aintenance, street l ighting, t raffic 

management, st orm w ater drainage, maintenance of p arks an d 

playgrounds, maintenance o f footpaths/cycle p aths, the services 

provided at t he Shoal Bay Waste Management Fa cility and the 

wheelie bin emptying service 

 Maximum P riority I mprovement Critical – car parking in t he cent ral 

business d istrict, do mestic do g control and education, p ublic t oilet 

maintenance and litter collection from public areas. 

 Medium P riority Gradual I mprovement – cat co ntrol and ed ucation, 

control of advertising signage 

4.1.6 The following similarities and changes were recorded between the 2009 and 

2010 Matrices: 

 The majority o f attributes t ested r emained unchanged from 20 09, 

however the main shifts recorded were that maintenance of footpaths 

/ cycle pat hs a nd road maintenance h ave m oved from Maximum 

Priority Improvement Critical in 2009 t o H igh Priority M aintenance 

Strategy in 2010, indicating improved sat isfaction with these aspects 

among residents   
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1
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5

1 2 3 4 5

Im
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Performance rating

IMPORTANCE OF AND SATISFACTION WITH
- Services Provided by Darwin City Council -

Community services Car parking in the central business district
Library services Domestic dog control & education
Recreational and leisure Cat control & education
Public swimming pools Car parking in the suburban areas
Control of advertising signage

Important

Less important

Satisfactory Optimal
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Performance rating

IMPORTANCE OF AND SATISFACTION WITH
- Services Provided By Darwin City Council CONTINUED -

The wheelie bin emptying service Road maintenance
Street lighting Litter collection from public areas
Storm water drainage Maintenance of  footpaths/cycle paths
Public toilet maintenance Services provided at Shoal Bay Waste Management Facility
Maintenance of  parks and playgrounds Traf f ic management

Important

Less important

Satisfactory Optimal

 

 
 

112

112



 

- 68 - 

Appendix 1: 
About The Research 
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How We Did The Research 
 

A C ATI survey w as conducted between July 19 th t o Jul y 26th 2010 a mong 700 Darwin 

residents, as follows: 

 Owners / ratepayers – 512 

 Renters / tenants / other – 163 

Who was Involved 

Gender

Q23. Gender

Male

39%

Female

61%
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Age group

Q24. In which of these age groups do you fall?

12%

24%

35%

10%

8%

7%

4%

0% 5% 10% 15% 20% 25% 30% 35% 40%

65 plus

55 to 64

41 to 54

36 to 40

31 to 35

25 to 30

18 to 24

% of respondents

 

Household Composition

Q25. Which of the following describes your household?

20%

19%

22%

28%

5%

6%

0% 5% 10% 15% 20% 25% 30%

Older single/w idow ed/div orced w ith no children at home

Older couple w ith no children at home

Family  w ith teenager/adult liv ing at home

Family  w ith y oungest child under 12 y ears

Young couple no children

Young, single liv ing alone or sharing accommodation w ith

friends

% of respondents
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Marital Status

Q26. What is your current marital status?

1%

4%

5%

7%

13%

15%

55%

0% 10% 20% 30% 40% 50% 60%

Refused

Separated

Widow ed

Div orced

Defacto relationship

Single (nev er married)

Married

% of respondents

 

Employment Status

Q27. From the following which best describes your employment status?

1%

1%

1%

2%

3%

4%

5%

10%

16%

55%

0% 10% 20% 30% 40% 50% 60%

Other

Not employ ed, receiv ing pension allow ance

Not employ ed at the moment, looking for w ork

Student (no other employ ment or allow ances)

Employ ed casually  or seasonally

Employ ed part time, less than 20 hours per w eek

Home duties

Employ ed part time, 20 hours or more per w eek

Retired / aged pension / disability  pension allow ance

Employ ed full time

% of respondents
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Occupation (BASE: Employed)

Q28. Please describe your occupation

BASE: Employed (n=512)

3%

4%

6%

7%

10%

12%

21%

37%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Other 

Labourer and other w orkers

Tradesperson

Sales and personal serv ice w orkers

Clerks

Para - professionals

Managers and administrators

Professionals

% of respondents

 

Gross household income

Q29. Which of these categories does your income fall into (before tax)?

9%

30%

20%

10%

7%

7%

9%

8%

0% 5% 10% 15% 20% 25% 30% 35%

Refused

$70,000 plus

$50,001 to $70,000

$40,001 to $50,000

$30,001 to $40,000

$20,001 to $30,000

$10,001 to $20,000

Nil to $10,000

% of respondents
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Type of Residence

Q30. Do you live in a…?

26%

74%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Unit/flat in a block w ith others

House/single dw elling

% of respondents

 

Type of Resident

Q31. Are you a…?

1%

2%

23%

73%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other

Liv ing w ith parents

Renting tenant
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Suburb

Q32. Which of the following suburbs do you live in?
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Number of Years Lived in Darwin

Q33. How long have you lived in Darwin?
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Appendix 2: 
Sampling Tolerance 
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It should be borne in mind throughout this report that al l data based on sample surveys are 

subject t o a  sa mpling t olerance.  That i s, w here a sa mple i s us ed to r epresent an e ntire 

population, the resulting figures should not be regarded as absolute values, but rather as the 

mid-point of a range plus or minus x% (see sampling tolerance table below).  Only variations 

clearly desi gnated as s ignificantly di fferent are statistically v alid di fferences and these are  

clearly pointed out in the Key Findings section of this report.  Other divergences are within the 

normal ran ge of f luctuation at a 95% confidence l evel; t hey shou ld be  v iewed with so me 

caution and not treated as statistically reliable changes. 

MARGIN OF ERROR TABLE 
(95% confidence level) 

SAMPLE Percentages giving a particular answer 
SIZE 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 
 95% 90% 85% 80% 75% 70% 65% 60% 55% 50% 

50 6 9 10 11 12 13 14 14 14 14 
100 4 6 7 8 9 9 10 10 10 10 
150 4 5 6 7 7 8 8 8 8 8 
200 3 4 5 6 6 6 7 7 7 7 
250 3 4 5 5 6 6 6 6 6 6 
300 3 4 4 5 5 5 6 6 6 6 
400 2 3 4 4 4 5 5 5 5 5 
500 2 3 3 4 4 4 4 4 4 5 
600 2 2 3 3 4 4 4 4 4 4 
700 2 2 3 3 3 4 4 4 4 4 
800 2 2 3 3 3 3 3 4 4 4 
900 2 2 2 3 3 3 3 3 3 3 
1000 1 2 2 3 3 3 3 3 3 3 
1500 1 2 3 2 2 2 3 3 3 3 
2000 1 1 2 2 2 2 2 2 2 2 
3000 1 1 1 2 2 2 2 2 2 2 

Optimum Sample Sizes to Ensure the Given Maximum 
Variation
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Appendix 3: 
Questionnaire
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15 OFFICERS REPORTS 
 
15.4 Capital City Committee Meeting – Draft Meeting Minutes – 5 August 2010 
 Report No.10TC0056  (26/10/10)  Common No. 1594501 
 
 
 
Report Number 10TC0056 attached. 
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ENCL: YES 
DARWIN CITY COUNCIL 

DATE:  26/10/10
REPORT 

 
TO: 2nd ORDINARY COUNCIL/OPEN  APPROVED: MB 
 
FROM: EXECUTIVE MANAGER  

 
APPROVED: AH 

 
REPORT  
NO: 

10TC0056        

 
COMMON  
NO: 

1594501 

 
SUBJECT: CAPITAL CITY COMMITTEE MEETING MINUTES – 5 AUGUST 2010 

 
 
ITEM NO: 15.4
 
SYNOPSIS: 
 
This report is an information paper which provides all Elected Members with the 
most current draft minutes (Attachment A) of the Capital City Committee meeting 
held on 5 August 2010. 
 
GENERAL: 
 
The Capital City Committee is attended by the Chief Minister, the CEO of the Dept of 
the Chief Minister, Minister G McCarthy, the CEO of the Dept of Lands and Planning, 
various officers and advisors, the Lord Mayor, an Alderman, the CEO and Senior 
Officers of Darwin City Council. The Property Council of NT and the Chamber of 
Commerce are also invited to attend the quarterly meetings. 
 
The most significant outcomes from the August 2010 Capital City Committee 
meeting were:- 

 The overview provided by Vice-Chancellor, Professor Barney Glover from 
Charles Darwin University regarding the “University City” concept; which 
falls under the umbrella of “Territory 2030 Projects” – refer meeting item 1.  

 The progression to public consultation for the CBD Entry Statements – refer 
to item 2.3. 

 The progression to public consultation in regards to the CBD Car Parking 
Generation Studies – refer to item 2.6. 

 Progression of the City Centre Revitalisation Project (MY0800) – refer to 
item 3.1. 

 
The Capital City Committee meets every quarter with the next meeting scheduled for 
4 November 2010. 

135

135



PAGE: 2 
REPORT NUMBER:  10TC0056 
SUBJECT:  CAPITAL CITY COMMITTEE DRAFT MEETING MINUTES – 5 AUGUST 

2010 
 

  - 2 - 

FINANCIAL IMPLICATIONS: 
 
Nil  
 
EVOLVING DARWIN, TOWARDS 2020 IMPLICATIONS: 
 
The issues addressed in this Report are in accordance with the following 
Goals/Outcomes of the Evolving Darwin, Towards 2020 Strategic Plan: 
 
1 EFFECTIVE PARTNERSHIPS AND COLLOBARATIVE RELATIONSHIPS 
1.1 Improve relations with all levels of Government 
 
Key Strategy/s 

1.1.1 Effectively engage with Territory and Australian Government officials, 
particularly in the Darwin region. 

1.1.3 Develop partnership and joint projects with other levels of government. 
 
LEGAL IMPLICATIONS: 
 
Nil 
 
ENVIRONMENTAL IMPLICATIONS: 
 
Nil 
 
PUBLIC RELATIONS IMPLICATIONS: 
 
Nil 
 
COMMUNITY SAFETY IMPLICATIONS: 
 
Nil 
 
DELEGATION: 
 
Nil 
 
CONSULTATION: 
 
Nil 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 
N/A 
 
APPROPRIATE SIGNAGE 
 
N/A 
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PAGE: 3 
REPORT NUMBER:  10TC0056 
SUBJECT:  CAPITAL CITY COMMITTEE DRAFT MEETING MINUTES – 5 AUGUST 

2010 
 
 
RECOMMENDATION: 
 
THAT Report Number 10TC0056 entitled Capital City Committee Draft Meeting 
Minutes, including Attachment A, be received and noted. 
 
 
 
 
ANNE HAMMOND MARK BLACKBURN
MANAGER STRATEGY AND 
OUTCOMES 

EXECUTIVE MANAGER

 
 
Any queries on this report may be directed to Anne Hammond on 88930 0531 or 
a.hammond@darwin.nt.gov.au. 
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Darwin 
Capital City Committee 

 
 
MINUTES OF THE MEETING OF THE CAPITAL CITY COMMITTEE HELD ON  
5 AUGUST 2010, 10.00AM, CHAMBERS ROOM, DARWIN CITY COUNCIL   
 
 
PRESENT:  Northern Territory Government 

Minister for Lands and Planning, Gerry McCarthy 
Ministerial Adviser, Office of Minister for Lands and Planning, Wolf 
Loenneker 
Ministerial Adviser, Office of Minister for Lands and Planning, Brett Brogan 
Chief Executive, Dept of Lands and Planning, Dr David Ritchie  
Executive Director, Dept of Lands and Planning, Sharron Noske 
Deputy Chief Executive, Dept of the Chief Minister, Rod Applegate 
Deputy Director Project Coord, Dept of the Chief Minister, Kevin Fong 
Deputy Chief of Staff, Office of the Chief Minister, Alf Leonardi  

    Ministerial Adviser, Office of the Chief Minister, Pompea Sweet 
Chief Executive, NRETAS, Jim Grant 

       
Darwin City Council  
Lord Mayor, Graeme Sawyer 
Alderman Helen Galton 
Chief Executive Officer, Brendan Dowd 
Executive Manager, Mark Blackburn 
Manager Strategy and Outcomes, Anne Hammond 
 
Chamber of Commerce NT  
President, George Roussos 
CEO, Chris Young 
 
Property Council of Australia NT 
President, Allan Garraway  
 

    
APOLOGIES: Chief Minister, Hon Paul Henderson MLA 

Chief Executive, Dept of the Chief Minister, Mike Burgess 
 
 

IN ATTENDANCE: Vice-Chancellor, Professor Barney Glover and Janet Russell, Special 
Project Leader Office of the Vice-Chancellor from Charles Darwin 
University for the presentation of the “University City”. 

 
Opening of Meeting and Welcome 
 
Lord Mayor Graeme Sawyer welcomed all present and opened the meeting at 10:08am. 
 
Confirmation of Previous Minutes   

Moved Minister McCarthy, Seconded Alderman Helen Galton 
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1. Territory 2030 Projects 

Barney Glover opened the meeting with a presentation regarding the “University City” concept. 

This is a partnership strategy for the University regarding having a university presence within the 
CBD. The concept of ‘knowledge hubs’ could be a great opportunity for Darwin and Prof Glover 
spoke of clusters to bring critical masses together. 

The concept is aligned with the Territory 2030 objective regarding making Darwin an international 
city through the growth of international students. This also contributes to the vibrancy of the City 
and has many economic benefits. 

The presentation also touched on the need for housing for the international students, contrary to 
interstate trends, the number of international students is growing in Darwin with 600 international 
students currently with a target of 1,000 students. . 

A copy of the presentation was handed out to all. 

Allan Garraway stated the Property Council’s support for a university presence in the CBD. 

The Lord Mayor advised that a broader base discussion, particularly in relation to other projects 
such as Cavenagh Street development, should be undertaken at the next CCC meeting. 

Resolved 

THAT the presentation be received and noted. 
THAT CDU and DCC officers start engaging in discussions.  

2. Northern Territory Government Projects/Issues 

2.1 Myilly Park 

Minister McCarthy referred participants to the information in the meeting brief. 

Brendan Dowd advised that DCC had received the GHD report on 19 July and are 
currently making an assessment of the report with comments to be passed back to the 
NTG in approximately 3 weeks. 

Resolved 

THAT the Committee receive and note the update.  

 

2.2 New Park on Old Hospital Site 

Minister McCarthy noted that the land tenure issues are the major elements and that they 
are working through the issues. 

The Lord Mayor raised the issue of an Arts Centre (an item heard on the radio this 
morning). 

Minister McCarthy advised his vision is to look at the ‘hooks’ into public spaces and open 
areas such as the Domain in Sydney and the NSW Art Gallery. He is personally interested 
in how to engage the public in open spaces and the planning of the open spaces. 

The Lord Mayor is interested in the development of a world class indigenous art museum.  

Resolved 

THAT the Committee receive and note the update.  
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2.3 CBD Entry Statements 

Minister McCarthy noted that Council’s briefing response was received. Public consultation 
planned for August/Sept 2010 and design and development dependant upon the outcome 
of the public consultation. Costs will also be finalised when the public consultation is 
completed.  

Resolved 

THAT the Committee receive and note the update.  
 

2.4 Old Tank Farm Site 

Minister McCarthy advised there has been some media regarding this item. The major 
challenge is to achieve a resolution for the relocation of residents of One Mile Dam. 

The Lord Mayor raised two issues regarding this item. Firstly DCC had no formal 
engagement in the project nor has there been any plans forwarded; this project would be of 
major interest to DCC. Also noted discussion with Shell regarding the use of land for car 
parking whilst the redevelopment of Cavenagh St is underway.  

Lord Mayor queried if there is any possibility that this piece would go ahead separately.  
David Ritchie advised that this is the last Greenfield site in the City and it makes no sense 
to try and do this piecemeal and that there is every benefit of consolidating the approach to 
this. 

Lord Mayor requested a confidential briefing for Council, so that this project (including 
Barneson Street) can be factored into the thinking for the Cavenagh St development.  

Resolved 

THAT the Committee receive and note the update. 
 
2.5 CBD Public Transport Overview Study Incorporating the State Square 

Precinct  

Minister McCarthy highlighted key points in the meeting brief. 

David Ritchie advised as briefed DLP are drawing up plans to go out to tender and all good 
for this financial year. 

The Lord Mayor noted that DCC will be going out to public consultation on the 19th August 
for Cavenagh St which would be quite instructive for the progression of this item. 

Resolved 

THAT the Committee receive and note the update. 
 

2.6 CBD Car Parking Generation Studies 

The Lord Mayor noted that he and the Chief Minister have not met as yet per the previous 
action. This will happen very soon. 

Minister McCarthy noted they are keen to get this out for public consultation in order to get 
some more realistic comments on this. This could commence next week. 

Allan Garraway noted the Property Council’s rule of thumb position is 1 bedroom per car 
park, this with could be short term gain to get some affordable housing but with longer term 
detriment to the City. Don’t want to end up with another Houston Street. In relation to the 
commercial aspects – the generational rate is wrong.  It’s seen as a big new tax and will be 
fought. 

Resolved 

THAT the Committee receive and note the update. 
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2.7 Green Heart of Darwin 

Minister McCarthy that the only issue is in relation to the concerns of the Airport 
Corporation in regards to the proposed footpath. Lots of other work can commence whilst 
they are working through this issue. 

The Lord Mayor advised that DCC has had some feedback from the Dept regarding his 
concept raised at the last meeting about extending the cyclepath through the back of 
Malak. He would be interested to hear if the concerns of the Airport Corporation would be 
resolved if we put more people through this space via new cyclepaths. Need to have 
discussions with the Airport as to what the best strategy is to fix this.  

Resolved 

THAT the Committee receive and note the update.  
 

3. Darwin City Council Projects/Issues  

3.1 City Centre Revitalisation Project (inc Knuckey Street Renewal)  

The Lord Mayor noted that Knuckey St is complete with positive feedback form the public. 
Smith Street to China Town will be completed within next few weeks. Tender has been 
awarded for Raintree Park and The Mall. Works in Raintree Park will commence on 16 
August, which will take approx 1 month and will then progressively work up The Mall. 
Project will be completed by end November 2010. 

Allan Garraway noted Property Council’s approval of the project. 

The Lord Mayor thanked the NTG for their financial assistance. 

Resolved 

THAT the Committee receive and note the update.  
 
3.2       Youth Energy Precinct 

The Lord Mayor noted the linkages to Territory 2030 outcomes. Council has a number of 
reports that are in the final stages of pulling down into a readable set of information, will 
then be in a position to talk in more detail about options and operational details with 
government. DCC will provide a further briefing to the next CCC in November 2010. 

Minister McCarthy noted that this is a great concept but understood site was an issue. 

Lord Mayor noted the 2 options as outlined in the meeting brief and outlined the benefits 
for both.  

Resolved 

THAT the Committee receive and note the update. 
 
3.3 Parap Area Masterplan 

The Lord Mayor noted that this is another good example of DCC and NTG working 
together.  Consultants report to be discussed with NRETAS and then considered at 
Council meeting on 24 August. 

To respond to questions from George Roussos, DCC advised that the 50/50 partnership 
was between DCC and NTG. The consultation included a web survey, discussions with 
special interest groups, discussions at the Parap markets and Parap pool. Masterplan will 
be available after it’s been to Council on 24 August. 

Resolved 

THAT the Committee receive and note the update. 
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3.4 Removal of Cyclone Hazards – Local Government Act Regulatory Orders  

Brendan Dowd noted that DCC, NTG and Emergency Services have been discussing last 
wet season’s trial and identifying issues to be worked through. DCC Officers will continue 
to liaise with relevant officers prior to submitting the report to Council. 

The Lord Mayor highlighted that there is a difference of opinion between DCC staff and 
NTG regarding how much of an aggressive approach should’ve been taken to seek a 
resolution. The trial has however highlighted the complexity of the issues and has provided 
some real information to work with. 

Resolved 

THAT the Committee receive and note the update. 

 

3.5 Cavenagh Street Project 

Lord Mayor noted that formal consultation will commence on 19/08/10, with a range of 
community and other events (including meetings with the property & business owners). 
Based upon the outcomes of the consultation, Darwin City Council will be able to provide a 
presentation at the next Capital City Committee meeting   

Resolved 

THAT the Committee receive and note the update. 
THAT DCC provide a presentation of the next meeting. 

 

3.6 100th Year Celebration of the Naming of Darwin 

Lord Mayor advised that DCC is keen to talk to NTG as to what their perceptions are about 
this event and investigate joint celebration of this event. However at this stage DCC has 
not locked in anything in particular but is looking at commissioning some public art. 

Minister McCarthy encouraged a lot of creativity with the event. 

Allan Garraway noted that this is bigger than a change of name, it coincides with the 
Commonwealth taking over from the South Australian Government which in itself was a 
significant event, it’s a political issue not just the name. 

Resolved 

THAT the Committee receive and note the update. 

 

3.7 Council of Capital City Lord Mayors’ Submission into the National Urban 
Policy 

The Lord Mayor noted there is a whole range of issues that come out of this in relation to 
urban policy and it terms of where Darwin is at. There’s a lot of mixed agendas, so will be 
important for NTG and DCC to discuss further (i.e. COAG agenda & funding being linked to 
long term strategic planning, where the NTG is at in relation to urban policy and 
intensification). This is a big issue that this committee will need to pay serious attention to 
into the future. 

The Lord Mayor also noted that this Capital City Committee was cited as a potential model 
for other jurisdictions and should be watched. 

Allan Garraway complimented the Lord Mayor on the submission, including the quote from 
the Property Council, “people just see a city as a city, but it’s much more than that”. Allan 
also stated that we have a history of robbing from the CBD and given capital cities 
contribute nearly 80% of GDP we should keep focus on Darwin.   
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Based on the COAG planning criteria, the Lord Mayor advised that Weddell does not meet 
the criteria and there is a need for discussion on the reasoning for Weddell. The Lord 
Mayor also cited the example of Melbourne’s expected 3 million person increase which 
only impacts on 10% of land.   

Minister McCarthy noted that all of the things discussed under this agenda, is in 
‘government space’. The greater Darwin region will need to accommodate an additional 
70,000 residents by 2030, so the NTG needs to have plans in place. The roadmap that 
urgently needs to get out is the Land Use Strategy which is in its ‘final trim’. 

The Lord Mayor noted that this strategy has not had any local government involvement. 

Minister McCarthy that discussions will intensify when this strategy is released. Darwin, 
Palmerston and Litchfield Council’s will be involved in the debate. 
 

Resolved 

THAT the Committee receive and note the update. 

 

4. Joint NTG/DCC Projects/Issues 

 

4.1 WW11 Defence of Darwin Museum   

Minister McCarthy noted that there is in principle agreement, however just need to nail the 
land issues. 

The Lord Mayor suggested that the land issue needs to be taken to the community for 
endorsement. 

Alf Leonardi advised that there is some confusion on DCC’s position. NTG’s intention to 
use the RAAA site and needs DCC’s cooperation in relation to access and car parking. The 
Chief Minister really wants it on this site (which was an election promise) and they are now 
in detailed design. It is not their intention to undergo another intensive consultation 
process. 

The Lord Mayor advised that it may not get Council support without a public consultation 
process (with a preferred model). 

Jim Grant advised DCC lobbied for the Museum to be located at East Point and worked to 
have it on DCC land. 

Alf advised they will do a public consultation process, but needs DCC to act timely and be 
responsive. 

Resolved 

THAT the Committee receive and note the update. 

 

5. Property Council and Chamber of Commerce Projects/Issues  

5.1 Darwin City Theming 

Allan queried the Frances Bay Area Plan. 

David Ritchie advised that the work has been done, will meet shortly with the Property 
Council. 
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6. Other Business 

6.1 Darwin Entertainment Centre Funding 

Alf advised that he has had a discussion with John Banks and then with NRETAS and 
understands that there is part funding for a review and is waiting for the outcomes of the 
review. 

The Lord Mayor noted that there are 2 issues, the review and moving forward and then the 
operational issues, funding that was coming which hasn’t arrived yet. 

Jim Grant noted that had some agreed actions had to be fulfilled before the funding 
provided. Jim will check into this. 

Resolved 

THAT Brendan Dowd and Jim Grant and relevant officers to hold a meeting as a priority to 
progress this. 

 

Closure of Meeting  

Meeting closed at 11.17 am. 

Next meeting 
Thursday 4 November 2010  
Litchfield Room 
Parliament House 
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15.5 Council Employment and Council Membership 
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ENCL: YES  
DARWIN CITY COUNCIL 

DATE:    20/10/10
REPORT 

 
TO: 2nd ORDINARY MEETING/OPEN 

  
APPROVED: BD 

 
FROM: EXECUTIVE MANAGER APPROVED: MB 
 
REPORT  
NO: 

10TC0072   

 
COMMON  
NO: 

1876604 

 
SUBJECT: COUNCIL EMPLOYMENT AND COUNCIL MEMBERSHIP  

 
 
ITEM NO: 15.5
 
SYNOPSIS: 
 
This report recommends that Darwin City Council continue to support the position 
that Council employees should not be elected members of the same Council and 
therefore request the NT Government to repeal Section 37 (1) (d) of the Local 
Government Act should be repealed before the next local government elections in 
March 2012.  
 
GENERAL: 
 
The Minister for Local Government has asked the Department of Local Government 
and Housing to initiate a consultation process about Section 37 (1) (d) of the Local 
Government Act. 
 
The Department of Housing, Local Government and Regional Services has 
forwarded the attached Discussion paper - Council employment and council 
membership for consideration by Council (Attachment A). 
 
The  Discussion paper reports there are some councils that support the provisions of 
Section 37 (1) (d) and that several councils have written to the Minister expressing 
concern about the these provisions. 
 
Responses to the discussion paper are due by Friday 12 November 2010. 
 
It is recommended that Darwin City Council continue to support the position that 
Section 37 (1) (d) be repealed by the time of the next local governments elections in 
March 2012. 
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REPORT NUMBER:       10TC0072 
SUBJECT:  COUNCIL EMPLOYMENT AND COUNCIL MEMBERSHIP  
 
 

 

FINANCIAL IMPLICATIONS: 
 
Nil. 
 
STRATEGIC PLAN IMPLICATIONS: 
 
The issues addressed in this Report are in accordance with the following 
Goals/Strategies of the Darwin City Council 2008 – 2012 as outlined in the ‘Evolving 
Darwin Strategic Directions: Towards 2020 and Beyond’:- 
 
Goal 
 

7 Demonstrate Effective, Open and Responsive Governance. 
 

Outcome 
7.1 Effective Governance  
 
LEGAL IMPLICATIONS: 
 
Local Government Act 2008 
 
ENVIRONMENTAL IMPLICATIONS: 
 
Nil. 
 
PUBLIC RELATIONS IMPLICATIONS: 
 
 
COMMUNITY SAFETY IMPLICATIONS: 
 
Nil  
 
DELEGATION: 
 
Nil  
 
CONSULTATION: 
 
Nil 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 
Nil.   
 
APPROPRIATE SIGNAGE 
 
Nil 
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REPORT NUMBER:       10TC0072 
SUBJECT:  COUNCIL EMPLOYMENT AND COUNCIL MEMBERSHIP  
 
 

 

 
RECOMMENDATIONS: 
 
A THAT Report Number 10TC0072 entitled, Council Employment and Council 

Membership, be received and noted. 
 
B. THAT Council write to the Department of Housing, Local Government and 

Regional Services to advise that Council considers that Section 37(1) (d)  
should be repealed by the next local government elections in March 2012. 

 
 
 
 
BRENDAN DOWD MARK BLACKBURN
CHIEF EXECUTIVE OFFICER  EXECUTIVE MANAGER
 
 
Any queries on this report may be directed to Mark Blackburn on 89300516 or 
m.blackburn@darwin.nt.gov.au. 
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15 OFFICERS REPORTS 
 
15.6 Christmas Celebrations Activities 2010 
 Report No. 10TC0070 MB:as  (15/10/10)  Common No. 1795215 
 
 
 
Report Number 10TC0070 attached. 
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ENCL: NO 
DARWIN CITY COUNCIL 

DATE:    15/10/10
REPORT 

 
TO: 2ND ORDINARY COUNCIL/OPEN 

  
APPROVED: MD 

 
FROM: EXECUTIVE MANAGER APPROVED: MB 
 
REPORT  
NO: 

10TC0070 MB:as   

 
COMMON  
NO: 

1795215 

 
SUBJECT: CHRISTMAS CELEBRATION ACTIVITIES 2010 

 
 
ITEM NO: 15.6 
 
SYNOPSIS: 
 
This report details the Christmas Celebration Activities funded by Darwin City 
Council in 2010 and recommends that Council supports the appearance of Santa in 
the public libraries on a rotational basis for two weeks leading up to Christmas. 
 
GENERAL: 
 
Prior to 2005 an annual Christmas event was funded by the Darwin City Promotions 
(DCP).  DCP was funded by a special levy that was paid by CBD businesses.  
Following the removal of the levy, Darwin City Council continued to meet the costs of 
the annual Christmas event. 
 
At the 2nd Ordinary Council Meeting in June 2010 meeting Council resolved not to 
continue “Here Comes Santa” function in Raintree Park due to lack of support by the 
local retailers in The Mall and a small crowd in attendance last year.  The Council 
resolved to allocate funds to the Christmas in Darwin Association to support the 
annual carols event for the next three years.  This event is held at Darwin City 
Council’s Ampitheatre and includes an appearance by Santa. 
 
In 2009 “ Here Comes Santa Event” was a combined celebration of the lighting of the 
Christmas tree and the arrival of Santa.  Darwin City Council also paid for Santa to 
appear in a privately owned commercial shopping complex for 3 hours per day for 
two weeks leading up to Christmas.  The Shopping Complex provided the space for 
Santa.  
 
As Darwin City Council is not conducting the “Here Comes Santa” event there was 
an opportunity for Council Officers to review where Santa should appear this year. 
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SUBJECT:  CHRISTMAS CELEBRATION ACTIVITIES 2010 
 
 
 
There are three options presented for the consideration by Council: 
 

1. Santa to appear at the Council Libraries on a rotational system.  Santa could 
appear across the municipality –  

 City Library in Civic Centre; 
 Casuarina Library; 
 Karama Library; and 
 Nightcliff Library 

 
2. Santa to appear in the Council owned West Lane Arcade in the CBD; 
 
3. Santa to appear in a privately owned commercial shopping centre. 

 
It is recommended that Council support Option 1 - fund Santa to appear in the local 
public libraries.  This provides an opportunity for all children across the municipality 
to see Santa and also promotes the local libraries.  In addition there could be a guest 
appearance by Santa on a Saturday morning in The Mall.  Option 1 also ensures that 
Council does not provide a competitive advantage to any of the many commercial 
retail complexes across the municipality. 
 
The visit by Santa to the CBD could be combined with a planned special event to be 
held in the CBD on Saturday 11 December 2010 to celebrate the completion of the 
City Revitalisation MY0800 project.  Santa will also be attending with Councils Fun 
Bus from 6 December 2010 to the 10 December. 
 
Council has committed funds for the annual Christmas decorations for The Mall and 
the major streets in the CBD.  A Christmas Tree will also appear in Raintree Park or 
The Mall –the final location is being determined in conjunction with the designers of 
The Mall upgrade works. 
 
Staff are also reviewing opportunities for new Christmas decorations in The Mall. 
 
FINANCIAL IMPLICATIONS: 
 
Funds have been allocated in the 2010/11 operational budget to fund a number of 
Christmas celebrations events including: 
 

 Christmas street decoration; 
 Christmas tree in Raintree Park or The Mall; and 
 Carols by Candle light event at Council’s Amphitheatre which includes an 

appearance by Santa. 
 
STRATEGIC PLAN IMPLICATIONS: 
 
The issues addressed in this Report are in accordance with the following 
Goals/Strategies of the Darwin City Council 2008 – 2012 as outlined in the ‘Evolving 
Darwin Strategic Directions: Towards 2020 and Beyond’:- 
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Goal 
1. Achieve Effective Partnerships and Engage in Collaborative Relationships 
 
Outcome 
1.2 Effectively engage with community 
 
Key Strategies 
1.2.1 Increase involvement of the Business Community for developing solutions to 

local issues 
 
Goal 
2 Enhance Darwin’s Active, Positive and Flexible Lifestyle 
 
Outcome 
2.3 Promote family friendly activities 
 
Key Strategies 
2.3.1 Promote and host family orientated and host a family orientated recreational 

and leisure activity  
 
Goal 
7 Demonstrated Effective, Open and Responsible Governance 
 
Outcome 
7.1 Effective Governance 
 
Key Strategies 
7.1.3 Mange Council’s affairs based on a sustainable financial strategy 
 
LEGAL IMPLICATIONS: 
 
Nil 
 
ENVIRONMENTAL IMPLICATIONS: 
 
Nil 
 
PUBLIC RELATIONS IMPLICATIONS: 
 
Various public relations opportunities exists for these activities. 
 
COMMUNITY SAFETY IMPLICATIONS: 
 
Nil 
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DELEGATION: 
 
Nil 
 
CONSULTATION: 
 
Nil 
 
PROPOSED PUBLIC CONSULTATION PROCESS: 
 
Nil 
 
APPROPRIATE SIGNAGE 
 
Nil 
 
RECOMMENDATIONS: 
 
 
A. THAT Report Number 10TC0070 MB:as entitled, Christmas Celebration 

Activities 2010 be received and noted. 
 
B. THAT Council endorse Santa in Council’s public libraries across the 

municipality for two weeks prior to Christmas. 
 
C. THAT Council endorse the conduct of an event in The Mall on Saturday, 11 

December 2010 from 11.00 am to 3.00 pm to celebrate the City Revitalisation 
Upgrade works and Christmas which will feature an appearance by Santa 

 
  
 
 
 
 
 
MAXINE DOWLEY MARK BLACKBURN
EVENTS COORDINATOR EXECUTIVE MANAGER
 
 
Any queries on this report may be directed to Maxine Dowley on 89 300 684 or 
m.dowley@darwin.nt.gov.au 
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16 INFORMATION ITEMS AND CORRESPONDENCE RECEIVED 
 
16.1 Australian Red Cross Thank you Letter - Pakistan Monsoon Floods  
 Appeal 2010 
 Document No. 1867742  (06/09/10)  Common No. 1854781 
 
THAT the incoming letter/receipt from the Australian Red Cross dated 6 September 
2010, relating Council’s donation of $10,000.00 towards the Pakistan Monsoon Floods 
Appeal 2010, Document Number 1867742, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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16 INFORMATION ITEMS AND CORRESPONDENCE RECEIVED 
 
16.2 UNICEF Australia Thank You Letter - Pakistan Monsoon Floods Appeal  
 2010 
 Document No. 1879840  (30/09/10)  Common No. 1854781 
 
THAT the incoming letter/receipt from the UNICEF Australia dated 30 September 2010, 
relating Council’s donation of $10,000.00 towards the Pakistan Monsoon Floods Appeal 
2010, Document Number 1879840, be received and noted. 
 
DECISION NO.20\() (26/10/10)  
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17 REPORTS OF REPRESENTATIVES 
 
 
 
18 QUESTIONS BY MEMBERS 
 
 
 
19 GENERAL BUSINESS 
 
 
 
 
20 DATE, TIME AND PLACE OF NEXT ORDINARY COUNCIL MEETING 
 
THAT the next Ordinary Meeting of Council be held on Tuesday, 16 November 2010, at 
5.00 p.m. (Open Section followed by the Confidential Section), Council Chambers, 1st 
Floor, Civic Centre, Harry Chan Avenue, Darwin. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
21 CLOSURE OF MEETING TO THE PUBLIC 
 
THAT pursuant to Section 65 (2) of the Local Government Act and Regulation 8 of the 
Local Government (Administration) Regulations the meeting be closed to the public to 
consider the Confidential Items of the Agenda. 
 
DECISION NO.20\() (26/10/10)  
 
 
 
 
22 ADJOURNMENT OF THE MEETING (MEDIA LIAISON) 
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