
Supporting 
Darwin
through 
COVID-19

City of Darwin launched a new online platform 
that provides discounts to the community 
to incentivise spending to support local jobs 
and businesses.

The innovative myDarwin digital discount 
initiative was the first time an Australian local 
government had launched a business and job 
support scheme of this type.

A funding pool of $450,000 from Council’s 
parking reserves was initially allocated to the 
program. Due to its great success in stimulating 
the local economy, the NT Government 
provided an additional $200,000 to continue 
the program. Supporting Our City 

No increase in residential or commercial rates was a 
key feature of the budget handed down by Council in 
supporting the city in the response to COVID-19.

City of Darwin’s leadership focus throughout the 
response and ongoing recovery to COVID-19 has been 
to provide clear actions and reassurance of how we are 
adapting to support our community.

Thank you for all doing your part. 

The Darwin spirit, resilience and compassion 
continues to shine. 

#strongertogether

$7M 
to aid in COVID-19 

recovery

darwin.nt.gov.au

361 
Darwin registered 

businesses

$450,000 
in vouchers

$2,728,967 
injected into Darwin economy

39% 
upgraded their 

purchase

28,531 
registered users

21% 
spent at new 

business



Keeping the  
city going 
When Darwin first showed signs 
of exposure to COVID-19, Council 
immediately increased our work 
focus for keeping the city clean,  
our essential services running and  
the local economy moving.

COVID-19 catapulted City of Darwin into working in new 
ways as we rapidly pivoted to help meet the needs 
of our community.

Council quickly implemented a range of additional, 
proactive health and safety measures to ensure staff 
and the community were provided with the safest 
services possible. These included:

•	 Increased cleaning of public toilets;

•	� More frequent emptying of public 
rubbish bins

•	� Public barbecue areas and water 
bubblers being cleaned with 
disinfectant

•	� Providing hand sanitisers and 
hygiene advice throughout council 
buildings and public amenities

•	� Night time security patrols in the  
CBD jointly funded with the NT Government

Capital  
Works Focus
At the time we scaled back some 
service delivery to meet Australian 
Government Guidelines. 

Council focused on delivery 
of essential services such as waste services, 
maintenance and animal management.

We continued to deliver an extensive capital works 
program such as city-wide beautification projects 
and upgrades to the Gardens Amphitheatre and 
Nightcliff foreshore exercise equipment to ensure 
funds were flowing through the Darwin economy. 

Digital first approach
From mid-March, new social distancing guidelines 
meant Council took an online approach to continue 
providing a range of our services such as:	

Economic 
stimulus
With many of our community 
facing an uncertain employment 
future as a result of the economic 
effects of COVID-19, Council 
introduced a wide-ranging 
economic support package 
including:

•	� Deferral of business and 
household rates  
to 30 June 2020

•	� Rent relief for tenants leasing 
Council properties

•	� Expansion of the current rate 
hardship policy to include 
ratepayers affected by 
COVID-19

•	� $150,000 COVID 19 Community 
grant funding  

•	� Waiving of all Council fees and 
charges to 30 June 2020	

Green Army
Council recognised many Darwin residents had 
suddenly lost employment as a result of COVID-19. 

We moved quickly to recruit and stand up a  
Green Army to provide employment opportunities, 
create new work skills and further beautify  
and green our city.

	

OUR GREATEST STRENGTH IS OUR COMMUNITY

Healthy Darwin’s 
yogalaties and 

bootcamp activities

First ever virtual 
council meetings

Free online pet 
behaviour  

workshops

free on street 
parking in  

the CBD

street food van 
permit fees  

removed

animal  
registration  
fees waived

advertising  
signage levies 

removed 

Cashless 
transactions for 

animal registration, 
rates, parking 
infringements

Digital library  
loans doubled

172 
online programs 

delivered by Libraries 
and Funbus

$1M 
budget  

allocation

100 
casual work 

opportunities

40,000 
work hours 
completed

3,500 
extra trees  

planted

41,000 
customer emails 

actioned

12,448 
phone calls  

received

As a result 
of the Green 

Army initiative.


